NMPABUTENIbCTBO POCCUUCKON ®EOEPALIMU

NMOCTAHOBIJIEHUE
ot 17 anpens 2018 r. N 457

OB YTBEP>XOEHUWN ®OPMbl OBA3ATENIbHOIO NMYBIMYHOIO OTYETA
BbICLUEIO AOMKHOCTHOIO NULIA CYBBEKTA POCCUNCKOW
®EOEPALIUN (PYKOBOOUTENA BbICLLUErO UCMOJNTHUTENBHOIO OPrAHA
rOCYOAPCTBEHHOW BJIACTU CYBBEKTA POCCUUCKOW ®EOEPALIUN)

O PE3YNIbTATAX HE3ABUCUMOW OLIEHKU KAYECTBA YCNOBUW OKA3AHUA
yCcnyr OPrAHU3ALUUAMU B COEPE KYNbTYPbI, OXPAHbI 3[10POBb4,
OBPA30BAHUSA, COLMAINTBHOIO OBCNY)>XUBAHUSA, MPEACTABNAEMOIO
B 3AKOHOJOATENbHbIW (MPEACTABUTENbHbLIW) OPFAH TOCYOAPCTBEHHOM
BITACTU CYBBEKTA POCCUNCKON ®EOEPALIUU, U ®OPMbI NMNAHA
MO YCTPAHEHUIO HEQOCTATKOB, BbIAABNEHHbIX B XOOE HE3ABUCUMOM
OLIEHKU KAYECTBA YCITOBUM OKA3AHUSA YCINYT OPFAHU3ALMAMU
B C®EPE KYINbTYPbI, OXPAHbI 300POBbS, OBPA3OBAHUA,
COLMAIIBHOIO OBCNY>XUBAHUA U ®EOEPAIIbHLIMU YYPEXOEHUAMU
MEOUKO-COLIMANTbHOWN 3KCMEPTU3bI

MpaButenbcTBO Poccunckon denepauum NOCTaHOBSET:
YTBEpOUTb Npunaraemble:

dopmy o0bazatenbHOro nyGrmMYHOro oOT4yeTa BbICLIEro [OMKHOCTHOrO nuua cybbekta Poccunckon
depepaummn (pyKoBOAMTENS BbICLLErO MCMOMHUTENBHOMO OpraHa rocy4apcTBeHHOW Bnactu cybbekta Poccunckon
depepaummn) o pesynbratax He3aBMCUMOW OLEHKM KayecTBa YCIOBWUIA OKa3aHus yCrnyr opraHusauvsimm B cdepe
KynbTypbl, OXpaHbl 310p0OBbsi, 06pa3oBaHusl, coumanbHOro obCcnyxXnBaHusi, NPeACTaBNAeMoro B 3akoHoAaTeNbHbIN
(npeacTaBuTENbHbIM) OpraH rocy4apcTBeHHON BracTu cybbekta Poccuiickon ®epepaumu;

q.)OpMy nnaHa no yctpaHeHUo HeOOCTaTKOB, BbIABIMIEHHbIX B Xo4e HEe3aBMCMMOW OLEHKN KavecTBa yCJ'IOBVIVI
OKasaHua ycnyr opraHmsaumaMmm B ccbepe KynbTypbl, OXpaHbl 300P0BbA, 06pa30BaHMﬂ, coumnanbHoro
O6Cﬂy)KMBaHMF| n Cbeﬂ,epaﬂbelMM yypexageHnamum MeANKo-coLumanbLHON 9KCNepTu3bl.

Mpencenatens MNpaBuTensbcTBa
Poccurnckon ®egepaumu
O.MEOBEJEB

YTBepxaeHa

noctaHoBrieHvem lNMpaButenbcTea
Poccurnckon ®egepaumm

ot 17 anpens 2018 r. N 457

®OPMA OBA3ATEJIbHOIO MYBNNYHOIO OTHETA
BbICLUErO AOMKHOCTHOIO NIMLUA CYEBEKTA POCCUNCKON
PEOEPALIMN (PYKOBOOUTESTA BbICLWWETO NCMONHUTENIBHOIO OPIrAHA
rOCYOAPCTBEHHOW BITACTU CYBBEKTA POCCUNCKON ®EQEPALINN)

O PE3YJIbTATAX HESABUCUMOW OLIEHKW KAYECTBA YCINOBUIA OKA3AHUSA
YCNYTr OPTAHU3ALUMAMUN B COEPE KYINbTYPbIl, OXPAHbLI 3JOPOBbA,
OBPA30OBAHNA, COLUMAIIBHOIO OBCITY X XUBAHUA, MPEACTABINAEMOIO
B 3AKOHOLATENbHbIV (MPEOCTABUTENLHbLIV) OPFTAH TOCYOAPCTBEHHOW
BNACTW CYBBEKTA POCCUNCKOWN ®EOEPALINA

Ob6sa3aTeNbHEM NYyOJMUHEI OTUET

(@.m.0. BHCWIEI'O IOOJDKHOCTHOI'O JiMLla CyObeKTa Poccumckonm demepauun



(pyKOBOOUTEJISS BEICHIETO MCIOJHUTEJHHOTO OpTraHa I'OCYyINapCTBEHHOM BJIACTU
cybwekTa Poccurickoy denmepalmum)

O pes3yJbTaTax HEe3aBMCHMMOM OLEeHKM KadeCTBa YCJIOBUM OKa3aHUS
YyCIIyT opraHm3auusaMu B cbepe KyJIbTYPH, OXPAaHbB 3I0OPOBbLS,
obpaszoBaHMa, COLMaJILHOT'O OOCJIyXMBAHMUS, KOTOPEE PaCIIOJIOXEHE
Ha Teppuropun cydwekTa Poccumckon demepauum <*>

c 20 r. mo 20 .
(OTUeTHBEM IIepMOI)

1. HopmMmaTrBHEE IPaBOBEE AKTEL CyOBEKTOB Poccurickoy denmepauuu,
omnpepesdnlye NPOBEIOEHME HE3aBMCUMOM OLEeHKM KadeCTBa YCJIOBMM OKas3aHMSA yCJyT
opraumsauuaMu B cbepe KyJIbTYPE, OXPaHH 3I00POBba, O0O0pasOBaHMs, COLMAJILHOT'O
OBCIyXBaHNA (nanee COOTBETCTBEHHO - He3aBMUCHKMAaS OLleHKa KadecTsa,
opraHM3aluMKM COUMaJIbHOM c@epsl, OTpPpaciM COLUMaJIbHOM COepH) :

(BI/IJIE;I HOPMATVIBHEIX IIPAaBOBEIX 4AKTOB, MX HAVIMEHOBAHMA U peKBMBMTbI)

2. udopMaLmsa o6 ofmecTBeHHOM coBeTe (ODmeCTBEHHEIX COBeTax) IO
NIPOBENEHMI0 HE3aBUCHMOM OLEeHKM KadeCcTBa:

(Bamaum ¥ MOJIHOMOUMS OOIMEeCTBEHHOTO coBeTa (0OmeCTBEeHHBEX COBETOB)

(nndopMaLMsa O cocTaBe OOWECTBEHHOI'O coBeTa (0OOMeCTBEHHEIX COBETOB)
3. CBemeHuda o6 opraHmMszalMagxX, OCYWLEeCTBJISIMX cOoOp M obobueHue MHOOPMALIUN

O KadecTBe YCJOBMM OKaszaHMA YyCJyD OpraHM3auMaAMM CcoluMaJibHOM cheprl (manee -
OIIEPaTOPHL) :

(HauMeHOBaHHKE oIlepaTopa)

(HoMep I'OCyIapCTBEHHOT'O KOHTpakTa (IoCyIapCTBEHHBX KOHTPAKTOB)
Ha [pOBEeIeHME ONepaTopoM paboT, okaszaHMe yCJyr HO cOopy U ODOBMeHMIO
nHbpopMaLMM O KaueCTBe YCJIOBMM OKa3aHMA YCJyI OpraHM3aluMaMM COLMaJIbHOM
cbeprl IO OTpaciyaM COUMAaJIbHOM cbhepH (IpM HaJIMUMM)

(0bpeM OMHAHCOBEIX CPENCTB, BHIOEJIEHHHBIX Ha paboTy omnepaTopa,
IO OTpaciyaM CcoLUMaJibHOM cheprr)

4. VHbopMalma o0 opraHM3aluMsax COLUMAJILHOM chephl, NOomJIexallX He3aBUCUMOMN
OLlIeHKE KauyeCTBa:

(oBlee KOIMYUECTBO OpPITaHM3aLMM COLMaJIbHOM Ccleprl, OXBAaUEeHHBIX HEe3aBUCUMOMU
OLIEHKOM KaueCTBa B OTUETHOM IepMuole, UM MX YIeJIbHEM BeC OT ofmeIro uucja
opraHM3alUMyi CoLUMaJIbHOM cdeprl, IOoAJIeXallMxX He3aBMUCHUMOM OlleHKe KauecTBa
(B mpoleHTax), 0 CcydOwbekTy PoccuMckoym denepalum
¥ O OTpacyiaM COUMaJIbHOM cbeptl)

(mIaHMpyeMel OXBaT OPTaHM3alLMM COLMAaJIbHOM COepel He3aBUCHUMOM OLEHKOM
KadecTBa Ha nepuon (rom), clengyouuy 3a OTYETHEM)

(3HaueHMe nokaszsaressa "Pe3ysbTaTh HE3aBMCMMOM OLEHKM KadeCTBa OKasaHUSA
YCIyT OopraHM3auMsaMM COLMAaJIbHOM cdepH", NPpedyCMOTPEHHOTO IIepedHEM
nokasaTeJiey OJisa OLeHKM 5PPeKTMBHOCTM OEeATEJIbHOCTM OPTAaHOB MCIOJHUTEJbLHOM
BJIaCTU CyOBEeKTOB Poccuickol demepauun, yTBEPXIEHHHM YKasoM llpesumeHTa
Poccurickon demepauum oT 14 Hosabpsg 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OEesTEeJIbHOCTM OPTaHOB MCIOJHUTEJBbHOM BJIACTM CYOBEKTOB POCCHUMCKOM
demepauun", no cybwekTy Poccuiickor demepauuy M IO OTPACIAM
couMaJsibHOM ChepE!)

(HaMMeHOBaHUA opTaHM3alMuM CcolMaJibHOM cdeprl, HabpaBumx HamboJibllee
KOJIMYeCTBO OaJlJIoB, IO OTpacyiaM COUMaJIbHOM cdephl, C yKaszsaHUEeM
KoJIMuecTBa OalijioB)



(HaMMeHOBaHUA opTaHM3alMuM ColLMaJibHOM cdeprl, HabpaBUMxX HaMMeHbIee
KOJIMUeCTBO OaJlJIoB, IO OTpacyiaM COUMaJIbHOM cdephl, C yKaszsaHUEeM
KoJiMuecTBa 0OajjioB)

5. PesyJbTaTh He3aBMCUMOM OLEHKM KaudecTBa YCJOBUM OKa3aHMa YCJIyD
opraHM3alMaMy COLMAJIbHOM COEepEH:

(OCHOBHEIE PEe3yJIbTATEL HE3aBUCHMMOM OLeHKM KaduecTBa, IpelCTaBJIeHHbIE
obuecTBeHHEIM COBeTOoM (OOumeCcTBEeHHEIMM COBETAMM)

(UMCJIEHHOCTD PEeCIIOHIOEeHTORB, Y4YaCTBOBABINMX B aAaHKETVMPOBAHUM,
COLUMOJIOTMYECKUMX OHpOC&X)

(OCHOBHEIE HEINOCTATKM, BHISBJIEHHHE B XOIEe MNPOBEINEeHMS HEe3aBUCKMOM OLEHKU
KayecTBa IO OTPAaCJIAM COLMAJIbHOM Ccdept)

(mpenjoxeHus OOMECTBEHHOT'O CcOoBeTa (OOWEeCTBEHHHX COBETOR) 10 YJIYUYLIEHUIO
0esaTeJIbHOCTM OpTaHM3alLMy COLMaJbHOM CchepH)
6. MepE NO COBEPIEHCTBOBAHMIO HOEATEJILHOCTM OpTaHM3aluuM COoUMaJIbHOM cdeptl,
IPpMHMMaeMEIe MO pes3yJibTaTaM He3aBMCMMOM OLEHKM KadeCTBa:

(mubopmanms o060 yTBEPXOEHUM PYKOBOIOMUTEJIIMM OPI'aHOB MCIIOJHUTEJIbHOM BJIACTU
cybpekTOB Poccuiickoi demepaumy MIM OPI'aHOB MECTHOI'O CaMOoylpaBJIeHUS
[IJIJAHOB IO YyCTPAHEHMI HEeIOCTaTKOB, BHABJIEHHBIX B XOIIE€ HE3aBMCMMOM OLEHKM
KadyecTBa, a Takxe 00 MHEX [IPOBEINEHHHX MEPOIPUATUIX)

(opraHmMs3anuMsa KOHTPOJIS 3a BHIIOJHEHMEM YTBEPXIEHHBIX IIJIAHOB IO YCTPaHEHMIO
HEeNOCTaTKOB, BHABJIEHHHX B XOIEe HE3aBMCMMOM OLEHKM KadecCTBa,
M NPMHATEIX DPEUEeHUM)

(HpMHF.[TE;Ie IIooWIpMTEJIbHBIE MEPEBI M OUCLHUIIJIMMHAPHBIE B3BICKAHMA B OTHOIWEHUN
pyKOBOJIMTeJ'Ief/JI COOTBETCTBYKINMX OpI‘aHV[BaLU/[f/T VI JpyIrrnx YIOJIHOMOYWEHHBIX J'H/ILI,)

(DOomoOJIHUTEJIbHEIE MEPBl 10 YJIYULIeHMI0O KadeCTBa YCJIOBUM OKa3aHMua yCJyD
(mpr HeoOXOIMMOCTN)
7. VHbopMaLMOHHO-PA3bACHUTEJIbHAa paboTa cpelM HaceJleHUd

(CBeJIeHI/IF.[ O MEePOIpPUMATHUAX II0 I/[H@OpMV[pOBaHVHO I'baXiaH O BO3MOXHOCTU
X ydacTud B IIPpOBeIeHUN HEe3aBUCKUMOW OLIeHKU KaquTBa)

(cBemeHus O nonyngpm3auuu oOMUMAJILHOTO calTa IJid pasMelleHus KHbopMauum
O T'OCYIOAapCTBEHHEIX M MYHMUMUIIAJIBHEIX YYPEXIEHMAX
B MHOQOPMALMOHHO-TEeJIEKOMMYHUKAIMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTcsa MHOOpMAalLMa O pe3yjibTaTax He3aBMCHMMOM OLleHKM KauecTBa,
a TakXe OT3BIBE I'PaXIaH O KadecTBe YyCJayI', NpeloCTaBJIgeMEIX OpI'aHM3aLUIMU
couMasibHOM ChepE!)

(cBemeHus O HpoBOAMMOM paboTe MO YyCTPAHEHMIO BEISBJIEHHEIX B pPes3yJibTaTe
HE3aBUCHUMOM OLIeHKM KadeCTBa HEIOCTAaTKOB M MHOOPMMPOBAHMM TPaxiaH
O TIPMHSATHEIX Mepax)

Briciee IOJDKHOCTHOE JIMLIO
cydwekTa Poccurickoy denepaluumn
(pyKOBOIOMTEJIbE BHCLIETO
VICIIOJIHUTEJIBHOT'O OpTaHa
TOCYDapCTBEHHOM BJIACTU CyOBeKTa
Poccurickon demepalunm) (momnmce) (b.m.0.)

aTa



<*> OTYeT CoaepPKMT MHOPMAaLMIO O pe3ynibTaTax HE3aBUCUMOW OLIEHKM KavyecTBa YCITOBUIA OKasaHus ycnyr
opraHusaumsmMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsl, 00pa3oBaHusi, couManbHOro OBCNYyXMBaHWUS, KOTOpble
pacnonoxeHbl Ha TeppuTopun cybbekta Poccuiickon ®epepauun, ydpeouTensiMm KOTOpbIX SBMASIOTCA CYyObekT
Poccunckon ®egepaummn n myHiumnaneHble obpasoBaHus cybbekta Poccurickon Pepepaumm.

YTBepxaeHa

nocraHoBrieHnem lpaBuTenscTBa
Poccuiickon ®eaepaumm

ot 17 anpens 2018 r. N 457

®OPMA TNAHA
MO YCTPAHEHUIO HEQOCTATKOB, BbIABNEHHbLIX B XOAE HE3ABVCKYMOWN
OLIEHKM KAYECTBA YCIOBU OKASAHWA YCNYT OPFAHU3ALIMAMUA
B COEPE KYIbTYPbIl, OXPAHbI 3010POBbA, OBPA30OBAHNA,
COLUMANBHOIO OBCIY>XMBAHUA N ®EQEPAIIbHBIMA YUYPEXXOEHNAMN
MEAMKO-COLMANBHOW 3KCMNEPTUSbI

YTBEPXIAIO

(b.m.0. pyxoromutrenda demepalibHOT'O
opraHa MCIOJIHUTEJILHOM BJIACTHU
(YIIOJIHOMOUEHHOTO MM JiMla) ,

WM PYKOBOIUTEJIS opraHa
VICIIOJIHUTEJILHOY BJIACTU CyOBeKTa
Poccurickoy demepalnin,

WM PYKOBOIUTEJIS opraHa

MECTHOT'O CaMOyIllpaBJIEHUS)

(momnmce)

(nara)

[IJIAH
IO YyCTPaHeHUI HeIOCTATKOB, BHIABJIEHHHX B XOIE
HEB3aBUCUMOM OILIEHKM KaudyecTBa YCJIOBUM OKal3aHua ycayr <1>

(HauMeHOBaHME OpITaHU3aluM)

Ha 20 ron
HepocTaTtku, HavnmeHoBaHue MnaHoB | OTBETCTBEHH CeepeHuns o xoge
BblsiBIEHHbIE B MeponpuaTusa no bl CPOK bIA peanunsauumn
xoae YCTpaHeHUo HeJoCTaTKoB, peanuns | UCNONHUTenNb MeponpuaTUs <2>
He3aBUCMMOM BbISABMEHHbIX B Xoa4e auum | (c ykasaHnem
OLIeHKM Ka4yecTBa HEe3aBUCMMOW OLIEHKN mepornp damunuu, peanu3oBaHH | hakTnye
ycrnosumn KayecTBa yCMnoBMN OKasaHUsa | UATUSA MMeEeHN, ble Mepbl No CKun
OoKa3aHua ycnyr ycnyr opraHusauuen oT4yecTBa n yCTpaHeHuo CpOK
opraHusaumen ﬂoanOCTM) BbIABITIEHHbIX | peannia
HeJoCTaTKOB umn

|. OTKPBLITOCTb M AOCTYMHOCTb MHCpOPMaLMK 06 opraHM3aumMmn Unu o deieparnbHOM YYpeXOeHUm
MeMKO-CcoLMarnbHOM 3KCnepTUabl




[I. KoMmdopTHOCTL yCrnoBuin NpegocTaBneHns ycryr

[ll. JocTynHOCTb yCnyr Ans HBanuaos

IV. JoGpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB OpraHM3auum unm deaepanbHoro yupexaeHust
MeVKO-CoLMarnbHOM 3KCnepTUabl

V. yD,OB.I'IeTBOpeHHOCTb yCnoBunaAMUM OKasaHuda ycnyr

<1> Pa3sgenbl nnaHa OPMUPYIOTCS B COOTBETCTBUM C KPUTEPUSIMU HE3ABMCMMOMW OLEHKU KayecTBa,
ycTaHoBneHHbIMN 3akoHom Poccuiickon ®epnepaumn "OcHoBbl 3akoHodaTtenbcTBa Poccuiickon ®enepauym o
KynbType", denepanbHbiMn 3akoHamu "O coumanbHoM 3awmTte uHBanuaoB B Poccuiickon ®epepauumn”, "O6
OCHOBax OXxpaHbl 340poBbs rpaxaaH B Poccuiickon ®epepaunn”, "O6 obpasoBaHum B Poccuiickon depepaunn’,
"O6 ocHoBax couuansHoro obcnyxmeaHus rpaxgaH B Poccuickon ®enepavuun’.

<2> lpacha "CBegeHnsi 0 Xo4e peanu3auuyM Meponpuatvs” 3anonHseTcs Ha oduumanbHOM canTe Anis

pasMelleHus MHpopMauMn O roCyAapCTBEHHbIX M MYHUUMMANbHbLIX  yYpexgeHusx B  WHAPOPMaLMOHHO-
TenekoMMYyHUKaLUMOHHOW ceTu "NHTepHeT".
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