NPABUTENBCTBO MOCKBbI
OENAPTAMEHT 34PABOOXPAHEHNA TOPOOA MOCKBbI

NMPUKA3
oT 2 utoHs 2022 r. N 518

O NPOBEAEHUN HE3ABUCUMOW OLIEHKU KAYECTBA YCJ/IOBUA OKA3AHUSA
yenyr MEQUUMHCKUAMU OPFAHU3ALMAMU, YYACTBYIOLLMMU B PEATNTM3ALIUN
TEPPUTOPUAINIBHOW NPOrPAMMbI FOCYOAPCTBEHHbLIX TAPAHTUA
BECMJIATHOIO OKA3AHUSA NPAXXOAHAM MEOULMHCKOM NOMOLLM
B rOPOE MOCKBE

B cootBetcTBUM co cTatben 79.1 PegepanbHoro 3akoHa ot 21 Hoab6ps 2011 r. N 323-d3 "O6 ocHoBax
OxpaHbl 3g0poBbs rpaxagaH B Poccuiickon ®epepauun”, noctaHosnenvem [pasutensctBa Poccuiickon
®epepaummn ot 31 masa 2018 r. N 638 "O6 yTBepxaeHumn Mpasun cbopa n 0600LEeHNA NHPOPMALMK O KadecTBe
YCrOBWIA OKa3aHUsA yCnyr opraHu3auusiMym B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0OpasoBaHWs, COLMarbHOro
obecnyxuBaHusa 1 degepanbHbIMU  YUPEXOEHUAMU MeOMKO-CcoLUManbHOW aKkcnepTusbl”, B Lensx obecneyeHus
€OWHbIX MOAXOAOB K MPOBEAEHWMI0 HE3aBMCMMOM OLIEHKM KayecTBa YCMOBMW OKasaHUsa ycnyr MeguuUHCKUMM
opraHv3aumsiMi, y4acTBYKOLWUMU B peanusauun TepputopuanbHOW NporpamMmmbl FOCYOAPCTBEHHBIX FapaHTun
GecnnaTtHOro oOkasaHuWsl rpaxgaHam MeduUMHCKOM nomowm B ropoge MockBe (manee - meguuMHCKue
opraHvsaumv), peanusaumMm  MNPUHUMMNOB  OTKPLITOCTM B AEATENbHOCTM  MEOUUMHCKUX  OpraHusauun
rocygapCTBEHHON CUCTEMBI 3gpaBooxpaHeHns ropoga Mockebl NprkasbiBato:

1. YTBEpauTh:

1.1. MonoxeHne o NPOBEAEeHWM HE3aBUCMMOW OLEHKM KayecTBa YCIMOBWUIA OKasaHWs yCnyr MeguuMHCKMMU
opraHvsaumMsiMi, y4yacTBYOLWMUMKW B peanusauum TepputopuanbHOM nporpamMmmbl FOCY4apCTBEHHBLIX FapaHTui
©ecnnaTHOro okasaHus rpaxxgaHam meguuMHckon nomowm B ropoge Mockee (ganee - NonoxeHue) (MpunoxeHue
1 K HacToALWEMY NpuKKa3y).

1.2. TunoBon nepeyeHb MH(POPMALMOHHBIX MaTepuanoB Afs NpPoBeAeHUs HE3aBUCMMOWN OLIEHKN KadecTBa
YCNOBUA OKasaHus YCnyr MeguuuHCKUMK opraHusaumsamm (ganee - TunoBOW nepedeHb) (MpunoxeHuve 2 K
HacTosLLEMY MPUKa3Yy).

2. PykoBogutensM MeOWLMHCKMX OpraHvW3auui rocyaapCTBEHHOW CUCTEMbl 3[4paBOOXpaHeHWs ropopa
MockBbl 0OGecneunTb pasmelleHMe W akTyanusauumio WMHPOPMAUMOHHBIX MaTepuarnoB Al NpOBeAeHUs!
HEe3aBMCUMOWN OLEHKM KayeCTBa YCINOBWUN OKa3aHUsi YCryr MeAWLMHCKMMWU OpraHuM3auusimm Ha oduumanbHbIX
caTax BBEPEHHbIX MEAMUMHCKMX OpraHu3auuii B MHEGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu WHTepHeT,
ochuumanbHOM canTe Ans pasMelleHust UHOoPMaUMM O roCyAapCTBEHHBLIX (MYHULMNAMNbHBLIX) YYPEXOEHUSX B
MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceT! VIHTEpHET B COOTBETCTBUM C TUMOBLIM NEPEYHEM.

3. Bamectutenio pykoBoguTensa [enaptameHTa 3gpaBooxpaHeHusi ropoga Mockebl XaekuHon E.HO.,
3amecTuTento pykosogutena [enapTameHTa 3gpaBooxpaHeHust ropoga Mocksbl TelpoBy W.A., 3amectutento
pykoBogutensa [enapTameHTa 3gpaBooxpaHeHus ropoga Mockebl Edppemoson E.A. obecneunts npoBeaeHue
He3aBMCUMOW OLEHKM KadecTBa YCMOBWWA OKa3aHus YCryr MeOUUMHCKMMMK OpraHv3aumsmMu, yy4acTBYHOWUMU B
peanusauun TeppuTopuanbHOM NporpamMmmMbl rOCYAapPCTBEHHbIX rapaHTU 6GecnnaTHOro OKasaHus rpaxgaHam
MeauuUmMHCKon nomoLum B ropoge Mockse B nopsiike, ycTaHOBNEHHOM [onoxeHueMm.

4. MNpusHaTtb yTpaTuBWNM cuny npuvkas [enaptameHta 3gpaBooxpaHeHnsi ropoga Mockebl OoT 17 ceHTAOpS
2018 r. N 645 "O npoBegeHUM HE3aBMCMMOW OLEHKM KayecTBa YCIOBWUWA OKa3aHusi YCIyr MenuuMHCKUMUK
opraHv3aumsiMi, y4yacTBYOLWUMU B peanusauun TepputopuanbHOW NporpamMmmbl rOCy4apCTBEHHBIX FapaHTun
©ecnnaTHOro okasaHusl rpaxgaHam MmeguLmMHCKon nomolum B ropoge Mockee".

5. KoHTponb 3a uWCNOMHEHMEM HacTOsLWEero npukasa BO3MOXWUTb Ha 3aMecTUTens pykoBoauTens
[enaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl XaBkuHy E.1O.

MwuHucTp MpaButenbctBa MocCkBbI,
pykosogutenb [lenaptameHTa
3gpaBooxpaHeHus ropoga MockBbl



A.N. XpunyH

MpunoxeHwne 1

K npukasy JenaptameHTa
34paBooxpaHeHus ropoga MockBbl
oT 2 nioHa 2022 1. N 518

NONOXEHUE
O NPOBEAEHUM HE3ABUCUMOW OLIEHKU KAYECTBA YCITOBUA OKA3AHUA
ycnyr MEAGULUMHCKUMU OPTAHU3ALIUAMMKY, YHACTBYIOLLMMU B PEATTU3ALIUN
TEPPUTOPUATIBHOW NPOrPAMMbI FOCYOAPCTBEHHbLIX FTAPAHTUN
BECMJIATHOIO OKA3AHUSA TPAXXOAHAM MEOULMHCKOM NOMOLLM
B rOPOJE MOCKBE

1. O6Lme nonoxeHus

1.1. Hactoswee [llonoxeHne o MNpoBedeHUN HEe3aBMCUMOW OLIEHKW KavecTBa YCMOBW OKasaHus ycnyr
MEeOULUMHCKUMUN OpraHvM3aunsiMi, y4acTBYOLWMMUY B peanusaummn TeppuTopranbHON NporpaMMbl roCyAapCTBEHHbIX
rapaHTMin GecnnaTtHOro oKasaHus rpaxgaHam MeguuMHCKOM nomolwm B ropoge Mockse (ganee - mMeguuuHCcKue
opraHusauun), paspaboTaHo B Lenax obecneyvyeHuss eguHbIX NMOOXOAOB K MPOBEAEHWMI0 HE3aBMCMMOW OLIEHKM
KayecTBa YCMOBUN OKa3aHUSA YCryr MEOULUHCKMMUW OpraHuM3auusiMM U ycTaHaBNMBAET MOPSAOK MPOBeAeHUs
HEe3aBMCMMOW OLIEHKN KayecTBa YCrOBUIN OKa3aHus ycnyr MeauLMHCKUMU OpraHn3aumnsMmu.

1.2. HesaBucumasi oueHKka KadecTBa yCJ'IOBMVI OKazaHua ycnyr MeguumHCKMMK  opraHu3aumammn
OocyulecTBnAeTcqa B COOTBETCTBUMN C HOPMAaTUBHbIMU NPaBOBbIMU aKTaMK:

1.2.1. depepanbHbii 3akoH OT 12 aHBapsa 1996 r. N 7-d3 "O HekoMMepUeCckux opraHnsaumsix”.

1.2.2. ®epepanbHbii 3akoH oT 21 HosOpsa 2011 r. N 323-03 "O6 ocHoBax OxpaHbl 300POBbS rpakaaH B
Poccuinckon denepavmmn”.

1.2.3. depepanbHbii 3akoH OT 5 pgekabpst 2017 r. N 392-®3 "O BHeCeHWN W3MEHEHWIA B OTAESbHblEe
3akoHogaTtenbHble akTbl Poccuickon defepaum no Bonpocam COBEPLUEHCTBOBaHWUS MPOBEAEHUS HE3aBMCMMOMN
OLEHKM KayecTBa YCrNoBU OKa3aHWs ycryr opraHnsauusammn B cdepe KynbTypbl, OXpaHbl 340pOoBbs, 06pa3oBaHus,
coumnansHoro ob6cnyxmeanusa n degepanbHbIMU YYPEXAESHUSIMU MeOUKO-COLManbHOM aKCnepTuaol'.

1.2.4. Ykas3 lNpesugeHTta Poccuickon ®egepaunm ot 7 mas 2012 r. N 597 "O meponpuaTtnsax no peanunsaumm
rocyapCTBEHHOWN couunansHOM NONUTUKN'.

1.2.5. Yka3s [lNpesungeHta Poccuiickon ®egepaumm ot 9 masg 2018 r. N 212 "O BHeceHWM W3MEHeHWU B
nepeveHb nokasatene Ana oueHkn 3PAMEKTUBHOCTU OEATENbHOCTU OpraHoB MECTHOr0 camoynpasreHus
ropoAcCKMX OKPYroB M MyHULMNAmNbHbLIX PavoHOB, YTBEPXKAEHHbIN Yka3om [pesngeHta Poccuinckon depepaumm ot
28 anpens 2008 r. N 607",

1.2.6. Ykas lNpe3ugeHTta Poccunckon ®egepaumm ot 4 depans 2021 r. N 68 "O6 oueHke adhpeKTUBHOCTH
OEeSATEeNbHOCTU BbICLUMX AOMKHOCTHBIX NML, (PYKOBOOUTENEN BbICLLUMX UCTOMHUTENBHBIX OPraHOB rocy4apCTBEHHOMN
Bnactu) cybobvektoB Poccuiickon Pepepauum n OeATENbHOCTM OPraHoB MCMOSNHUTENbHOW BriacTu CyObeKToB
Poccunckon ®egepauun'.

1.2.7. TlocTtaHoBneHue [lpaBuTtenbctBa Poccunckon Pepepauum ot 14 Hosdpsa 2014 r. N 1203 "O6
YMONTHOMOYEHHOM doefieparbHOM OpraHe WCMOMHWUTENBHOW BracTu, OMpefensioleM coctaB WHdopmaumm o
pesynbTaTtax He3aBMCMMOWM OLIEHKM KadyecTBa 0Opa3oBaTernibHON AeATENbHOCTUM OpraHm3auui, OCyLLeCTBASLMX
obpasoBaTenbHyl0 OeATEeNbHOCTb, OKa3aHWs YCMyr OpraHu3auusMu KynbTypbl, COLMAnbHOrO OOCNyXXuBaHMS,
MEOVLUMHCKMMM OpraHm3aumMsaMm n Mopsgok ee pasMeleHus Ha oduumanbHOM canTe Anis pasMeLleHus
MHopMaLMM O rocygapCTBEHHBIX U MYHULMNANbHBIX YYPEXAEHMAX B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn IHTepHeT".



1.2.8. lMoctaHoBnenne [lpaButenbctBa Poccuiickon ®epepaumm ot 17 anpens 2018 r. N 457 "O6
yTBEPXAEHMM (hopMbl 06a3aTeNnbHOro NyGnMYHOro oTyeTa BbICLIEro OOIMKHOCTHOrO nuua cybbekta Poccuimckon
degepaummn (pykoBoaAUTENS BbICLLIErNO MCMNOMHUTENBHOIO OpraHa Bractu cybbekta Poccunckon ®epepauun) o
pesynbTatax He3aBWCUMOW OLIEHKM KayecTBa YCIMOBWUWA OKasaHus YCryr opraHudauusmu B cdepe KynbTypbl,
OXpaHbl 300pOBbdA, 00pasoBaHMs, counanbHOro obCnyXMBaHUSA, MPeaCcTaBnseMoro B 3aKOHOAATElbHbIN
(NpencTaBMTENbBHBINA) OpraH rocygapcTBEHHOM BnacTn cybbekta Poccuiickon ®epepaummn, n popmMbl nnaHa no
YCTPaHEHUI0 HEeOOCTaTKOB, BbIABMEHHbIX B XO4€ HEe3aBUCMMOW OLEHKM KayecTBa YCIMOBWUWA oOKasaHusi ycryr
opraHu3aumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 00pas3oBaHWs, couManbHOro OOCNYXUBaHUSA U
dhegepanbHbIMU YUpeXaeHUaMU MeanKo-coumnanbHOM SKCnepTusbl'”.

1.2.9. lMoctaHoBnenune [lpaButenbctBa Poccuiickon ®epepaumm ot 19 anpens 2018 r. N 472 "O6
OCYyLLECTBMNEHMM Mep NO peanusaumm rocygapCTBEHHOM MNONUTUKM B cdepe oOueHKkn ahdekTMBHOCTM
OesaTeNbHOCTN OPraHoB UCMOMNHUTENBHOW BNacTu cydbekToB Poccuiickon egepaumm v NnpusHaHMn yTpaTUBLLMMU
cuny HekoTopbIx akToB lNMpaBuTtenscTBa Poccunckon ®enepaviyn'.

1.2.10. ToctaHoBneHune [lpaButenbctBa Poccuiickon Pepepaumm ot 31 maa 2018 r. N 638 "O6
yTBepxxaeHum MNMpaeun cbopa n 0606LWweHns MHOpMaLUN O Ka4yecTBe YCIOBUIN OKal3aHWsl YCNyr opraHmM3auusimm B
cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0OpasoBaHWA, couManbHOrO OOCNyXMBaHUA U dedepanbHbIMU
yypexngeHmsaMmn Meanko-coumnanbHon aKkenepTusol”.

1.2.11. Tpukaz MunuctepctBa dwmHaHcoB Poccuiickon Pepepaumm ot 21 mons 2011 r. N 86H "O6
YTBEPXKAEHMM Mopsaka NpefocTaBneHust MHOpMaUUM rocyaapCTBEHHbIM (MyHULMNANbHBIM) YYpeXaeHueM, ee
pasmeLlleHns Ha ouumansHoM calTe B ceTn VIHTepHeT 1 BeJeHUsa ykasaHHoro canta".

1.2.12. MNpwukasz MuHuctepctea ¢umHaHcoB Poccuiickon depepaumm ot 7 mas 2019 r. N 66H "O cocTtaBe
nHdopmaumm O pesynbTaTax He3aBUCMMOM OLEHKU KayecTBa YCMOBUW OCyLLeCTBNeHMs obpasoBaTensHown
OEeATeNbHOCTN OpraHn3aumsaMm, OCyLLECTBISIOWMMN 0Bpa3oBaTenbHY0 AEATENbHOCTb, YCIOBUI OKas3aHus ycnyr
opraHmMsaumsamMn  KynbTypbl, coUManbHOrO O6CNyXuBaHUS, MeOULMHCKUMKW opraHusaumamu, denepanbHbIMy
yupexgeHmamMmmn MeauKo-coumanbHOW SKCnepTusbl, pasmellaemMon Ha oduumanbHOM cante And pasMelleHus
NHOPMAaLMN O rOCyAapCTBEHHbIX U MyHULMNANbHbIX YYPEXAEHUAX B MHOPMALMOHHO-TENEKOMMYHUKALVOHHON
ceTn MHTepHeT, BKM4Yas eauHble TpeboBaHMA K TakoW WMHopmauuu, U MOpsiAKe ee pasMeLLeHus, a Takke
TpeboBaHMAX K KayecTBy, yAOOCTBY M NPOCTOTE NOMCKa yKasaHHOW uHdopmMaummn”.

1.2.13. MNpwukas MuHucTepcTBa Tpyaa u coumanbHon 3awmTbl Poccniickon ®eagepaumm ot 30 oktsibps 2018 r.
N 675H "O6 yTBepxaeHun MeToamkm BbiSBNeHMsS 1 0606LLEHNS MHEHWUS rpaXadaH O KavyecTBe YCNOBUIW OKa3aHus
yCnyr opraHvsauusamMum B cdpepe KynbTypbl, OXpaHbl 340pOBbsA, 06pa3oBaHUA, COLManbHOrO obCrnyXuBaHua U
dhenepanbHbIMU YUpEXAEHUAMU MEAMKO-CoLManbHOM SKCnepTusb!”.

1.2.14. lMNMpuka3 MuHucTepcTBa 3gpaBooxpaHeHus Poccurickon ®epepaunm ot 31 mapta 2016 r. N 197 "O6
yTBepxaeHun [lopsigka paccMOTpeHust pes3ynbTaTOB HEe3aBWCMMOW OLEHKM KavyecTBa OKasaHusa  ycryr
MeANLMHCKAMKM opraHmM3aumammn”,

1.2.15. lMpukas MuHuctepcTBa 3gpaBooxpaHeHns Poccunckon ®egepaunn ot 28 anpens 2018 r. N 196H
"O6 ytBepxaeHun lNonoxeHus o6 O6LiecTBeHHOM coBeTe npu MuHUCTepcTBe 3gpaBooxpaHeHus Poccuickon
degepaumMn no npoBedeHUI0 HE3aBUCMMOM OLIEHKM KayecTBa YCMNOBUW OKasaHWs ycryr MeguuMHCKUMMU
opraHusauuamm”.

1.2.16. lMpuka3 MuHucTepcTBa 3apaBooxpaHeHnss Poccuickon Pepepauum ot 28 anpens 2018 r. N 197H
"O6 yTBEpXOEHUN NepeyHs BUOOB MeOULMHCKUX OpraHu3auun B COOTBETCTBUM C HOMEHKNATYpOu MeOMLMHCKNX
opraHv3auui, B OTHOLLEHWM KOTOpbIX HE MPOBOAMTCH He3aBMCMMasi OLEHKa KadecTBa YCMOBWUMA OKa3aHus UMK
yenyr".

1.2.17. MNpuka3z MuHucTepcTBa 3apaBooxpaHeHnss Poccuiickonn ®epepauun ot 4 maa 2018 r. N 201H "O6
YyTBEPXKAEHUN MOKasaTenen, xapakTepuayroLlmx oblime KpuTepuu OLEHKM KavyecTBa YCIOBWIA OKa3aHWsl ycnyr
MEeOULMHCKUMUN OpraHn3auusamm, B OTHOLLEHUW KOTOPbIX MPOBOAMTCS HE3aBMCMMas OLEeHKa".

1.2.18. lMpukas MuHuctepcTBa 3apaBooxpaHeHuss Poccuiickon ®epepauun ot 14 mas 2018 r. N 221 "O6
opraHu3aumy paboT No He3aBMCHMMOW OLIEHKE KayecTBa YCIOBUI OKazaHUs yCnyr MeaULMHCKUMWU OpraHmM3aunsmm”,

1.2.19. MNpwukas MuHucTepcTBa 3gpaBooxpaHeHus Poccuiickon Pepepaumm ot 13 utona 2018 r. N 442 "O6
opraHu3aumy paboTt no obecnevyeHnto TEXHUYECKON BO3MOXHOCTU BbIPaXKEHUS MHEHUS MauMeHTaMy O KayecTBe
YCNOBUA  OKasaHua  ycryr MeOuUMHCKMMM  opraHmsauusMum  Ha oduumanbHom cante MwuHuUcTepcTBa



3apaBooxpaHeHns Poccunckon ®epepaunm B cetn MHTepHeT".

1.2.20. MNpuka3s MuHucTepcTBa 3gpaBooxpaHeHus Poccuiickon ®epepaunm ot 25 ceHTabpsa 2020 r. N 1027
"O HagerneHun NpaBOM JMNEKTPOHHOM noanucy n o6 onpegeneHMn OTBETCTBEHHOrO fvua B LEnsxX pasMelleHus
nHdopMaumMm 0 pesyrnbTaTax He3aBMCUMOW OLIEHKM KavecTBa OKadaHus yCryr MeaMUMHCKUMW OpraHmsauvsmu,
pasMellaemMor Ha oduuManbHOM canTe Ans pas3MeLleHns MHPOopMaLmMm O roCyaapCTBEHHbIX U MYHULMNAMNbHbIX
yupexaeHusax B UHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu VHTepHeT".

1.2.21. TocTtaHoBneHue [NpaButensctBa MockBbl oT 22 aBrycta 2012 r. N 425-1N "O6 yTBepxaeHun
MonoxeHwns o [lenaptameHTe 3apaBooxpaHeHus ropoga Mocksbl".

1.2.22. PacnopsikeHue lMpasutenbctBa Mockebl oT 2 anpenst 2013 r. N 178-PIN "O6 yTBepxaeHun nnaHa
mMeponpuatun ("gopoxHon kapTbl") "UameHeHusa B oTpacnsx coumanbHon cdepbl, HanpaBeHHble Ha MOBbILIEHNE
adhheKTUBHOCTU 34paBoOXpaHeHuns B ropoge Mockee".

1.2.23. MNpwukas JenaptameHTa 3gpasooxpaHeHns ropoga Mocksbl oT 3 nona 2018 r. N 455 "O cosgaHuu
O6uwecTBeHHOro coBeTa npu [enaptameHTe 34paBooxpaHeHust ropoda MockBbl MO MPOBEAEHWI0 He3aBUCUMOM
OLEHKM KayecTBa YCMNOBUW OKasaHUsA ycrnyr MeAUMLUHCKAMU OpraHmsauusmu, BXOOAWUMU B TEpPUTOPUAnbHYHO
nporpammy rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxxgaHam MeavuMHCKOM nomolumn” (B pedakuum
npvkasa JenaptameHTa 3gpaBooxpaHeHms ropoga Mocksbl o1 22.12.2021 N 1270).

1.2.24. lporpamma rocyaapCTBEHHbIX rapaHTUin 6ecnnaTHOro okasaHus rpaxgaHam MeguLMHCKON MoOMOLLM,
yTBepxaeHHasi noctaHoBneHuem lNpasuTtensctBa Poccuiickon degepaumm Ha COOTBETCTBYIOLLMMN OA.

1.2.25. TeppuTopuanbHass nporpaMma roCyLapCTBEHHbLIX rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam
MeguumMHckon nomowm B ropoge MockBe, yTBepxaeHHash nocTaHoBneHueM [lpaButenbctBa MockBbl Ha
COOTBETCTBYIOLLUIA IO,

2. OCHOBHbIe NPUHLUUNLI, LieNIM U 3a8a4M He3aBUCUMOM OLIeHKN
KayecTBa YyCI/IOBUIN OKa3aHUs yCnyr MegULUMHCKUMU OpraHu3saumsamm

2.1. HesaBucumas oueHka KayecTBa yCroBUWA OKa3aHWs YCNyr MeaVUMHCKMMW opraHu3aumsamun (ganee no
TEKCTYy - He3aBUCUMMasd oOueHKa KayecTBa) sBnseTcd (OpMON OOLECTBEHHONO KOHTPONSA OeATEerbHOCTU
MEeOULMHCKUX OpraHusauMn u npoBOAUTCH B LEnsX NpedocTaBneHus rpaxgaHaMm WHdopmauum O KadecTse
oKasaHus ycnyr MeguumHCKMMM opraHusdauMsamMun, a Takke B LEensxX MOBbIWEHUS KadecTBa WX AeATENbHOCTU.
He3aBncrMMas oueHKa KadecTBa He OCYLLEeCTBNAETCH B LeNnsx KOHTPONsA Kadectsa u 6e3onacHOCTY MeaWLIMHCKON
OEeATENbHOCTH, a TakKe 3KCNepTU3bl U KOHTPOSS KayecTBa MEAULIMHCKOM NOMOLLM.

2.2. HezaBucrMasi oueHka kadyecTBa MpeaycMaTpyBaeT OLEHKY YCIOBWI OKasaHWusi YCnyr MeauLMHCKAMMU
opraHusaumsMm no criefyowmmM oBLLUMM KpUTepusaiM:

- OTKPbITOCTb U OOCTYNHOCTb I/IH(*)OpMaLI,I/II/I 00 opraHu3auuu;

- KOMCOPTHOCTb YCIOBWIA MPEAOCTaBIEHUst YCMyr, BKMOYasi BpeMsi OXvaaHus npefocTaBreHust
MELMLMHCKOW YCIyTu;

- JOCTYNHOCTb yCnyr AN UHBanvaos;
- pobpoxenaTenbHOCTb, BEXIIMBOCTb PAOOTHUKOB MEAMLIMHCKOW OpraHn3aLmm;

- YOOBIETBOPEHHOCTb YCIOBUSIMU OKa3aHus yCnyr.

2.3. VicTouHmkamu nHpopmaumm o kKa4ecTse YCNoBUI OKasaHUs YCNyr ABNSAOTCA:

2.3.1. OcbmumanbHble canTbl OpraHM3auun coumanbHom cepbl B MHPOPMALMOHHO-TENTEKOMMYHUKALMOHHOW
cetn MHTepHeT, I/IH(*)OpMaLI,I/IOHHbIe CTeHObl B NOMeLleHNAX YKa3aHHbIX opransauMVl.

2.3.2. OdwuumanbHbli canT ans pasmelleHns MHPopMaLMM O roCyAapCTBEHHbLIX U MyHULMNANbHbIX
yupexaeHusx B MHpOpMaLNOHHO-TENEKOMMYHMKALMOHHON ceTn VNHTEpHET.

2.3.3. Pe3ynbTaTthl U3y4eHus1 yCIOBUA OKa3aHWs YCITyr OpraHn3aumsiMm coumnanbHOn cdepbl, BKITHYAOLWLMX:



- HanuMuve u YHKUMOHMPOBAHUE OUCTaAHLUMOHHBLIX CrocoGoB o6paTHOW CBA3M U B3aMMOAEWNCTBUSA C
nony4aTensimMu ycnyr;

- obecneyeHne KOMGOPTHBIX YCIOBUIA NPEAOCTaBMNEHNS YCNYT;

- obecneyeHne [OOCTYMHOCTU QAN WHBANMOOB TMOMELLEHUA YKasaHHbIX OpraHu3auuii, npunerarwmnx
TEPPUTOPUIA N NPeaOCTaBNSAEMbIX YCIyT.

2.3.4. MHeHve nonyyaTenenm ycnyr O KadeCcTBe YCMOBUW OKasaHuWs YyCnyr B LUensX YCTaHOBMNEHMWS
YOOBMNETBOPEHHOCTUN rpaXxaaH YCroBUSIMU OKa3aHWSA YCNyr (aHKeTUpOBaHWe, WHTepBbioUpoBaHUe, TenedOHHbIN
Onpoc, MHTEPHEeT-ONpoc, B TOM 4ucre Ha oduumansHOM calTe opraHu3auumn couuanbHon cdepbl, U T.M.)
(meToguKa BbIsiIBNEHMS U 0DOOLLEHNSS MHEHUS TpaxkaaH, Bkrovas TpeboBaHusA K hopmMupoOBaHMO BbIOOPOYHOWN
COBOKYMHOCTM PECMNOHAEHTOB, YyTBepxaaetca MuHucTepcTBOoM Tpyda M coumanbHowW 3awmTbl Poccuinckon
depepaumn).

3. nOpﬂ,D,OK npoBeneHus He3aBMCUMOWM OLIeHKU KavyecTBa

3.1. HesaBucumas oueHka KayecTBa NpOBOAUTCS HE 4valle YeM OAWH pa3 B rof U He pexe 4YeM OAVH pa3 B
TpuW roga B OTHOLUEHUM O4HOM U TOW XXe MeOULMHCKON opraHm3auuu.

3.2. lpu npoBedeHUN HE3aBMCHMMOM OLEHKM KayecTBa WCMNOSb3yKTCHA MoKasaTenu, XapakTtepusyowue
obLme KpUTEPUN HE3ABUCUMOWN OLIEHKM KayecTBa OKa3aHus YCryr MeAMLMHCKAMK OpraHM3aumsMu, B OTHOLLEHWM
KOTOpbIX MPOBOAUTCA He3aBUCMMasa OLEHKa, YCTaHOBMNEHHble MWHUCTEPCTBOM 3ApaBooxpaHeHusi Poccuickomn
depepauyun.

4. YYacTHMUKN He3aBUCUMOMW OLIeHKU KayecTBa

YyacTHMKamMn HeE3aBMCUMOW OLIEHKW KayecTBa SIBNSAIOTCS:
4.1. MeguumHCKne opraHmsaumm.

4.2. O6uiecTBeHHbI coBeT npu [lenapTtameHTe 3apaBooxpaHeHust ropoga MOCKBbI MO MpPOBEAEHMIO
HE3aBMCMMOW OLEHKM KayecTBa YCMNOBUM OKa3aHWa YCnyr MeAUUMHCKAMW OpraHmsaumsiMy, BXOOAWMMU B
TeppuTopmanbHy0 NporpaMmy rocyAapCTBEHHbIX rapaHTum 6ecnnaTtHOro okasaHusa rpaxgaHam MeauLMHCKOMN
nomoLum (ganee - O6LecTBeHHbIN coBeT no nposegeHuto HOKY).

4.3. [lenapTaMeHT 3gpaBooxpaHeHns ropoga Mocksbl.
4.4. NpaxpgaHe - NOTpebuTenn MeaNUMHCKUX YCIyr.

4.5. Oneparop - opraHM3auusi, C KOTOpOM B COOTBETCTBUMN C 3aKoHOAATENbCTBOM Poccuickon degepaumm o
KOHTPakTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecrneyeHus rocygapCTBEHHbIX W
MyHUUMNanbHbIX Hyxa [JenaptameHTom 3gpaBooxpaHeHns ropoga MockBbl 3aKmOYeH rocyAapCTBEHHbIV KOHTPaKT
Ha okasaHue ycnyr no cbopy m ob6obLieHnI0 MHpopMaLUn O KayecTBE YCITOBMI OKa3aHWUs yCryr MeauUMHCKUMK
opraHv3auusmm.

5. ®yHKUMMN yHACTHMKOB HE3aBUCHMMOM OLIEHKU KayecTBa

5.1. MeguunHckme opraHnsauumn obecneyvmsatoT:

5.1.1. PasmeweHne wn akTyanusauuio uWHopMauunm o [eATenbHOCTM MeAULMHCKOW opraHusaummn,
YCTaHOBMEHHOW HOPMaTUBHLIMM NPaBOBbIMU akTamu Poccunckon ®epepaunm n ropoga Mocksbi:

- Ha odmumanbHOM caviTe MeAWLMHCKOW opraHusauum B WMHEOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
WHTepHeT;

- Ha odwmunaneHOM cavTe ANnd pasmelleHnss WHdopMauMm O FoCyAapCTBEHHbIX (MyHMUMNANbHbIX)
yypexneHusix B MHpopmMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn HTepHeT www.bus.gov.ru;

- Ha MIHPOPMALIMOHHbIX CTEHAAX MEeOULIMHCKON OpraHu3auum.

5.1.2. Hanuune anbTepHaTMBHOMW Bepcun odmunanbHOro camta MeOULMHCKONW opraHuM3aumm B



MHPOPMaLIMOHHO-TENIEKOMMYHMKALIMOHHOM ceTu MIHTepHeT aJ1si MHBaNMAoB Mo 3PEHUH0.

5.1.3. Hanunuve Ha odwmumansHOM canTe MeaMUMHCKOW OpraHM3auum TEeXHUYECKOW BO3MOXHOCTU
BbIPaXeHUs nornyyaTtenemM ycrnyr MHEeHUS O KayecCTBE YCIOBUIW OKasaHWs ycryr (Hanuyue aHkeTbl Ans ornpoca
rpaxkaaH Unm runepcebIsikn Ha Hee).

5.1.4. TlpepcraBneHne B [lenapTamMeHT 3OpaBoOXpaHeHusi ropoga MockBbl B 9MEKTPOHHOM BUAE
aKTyanv3npoBaHHbIX MHOPMALMOHHBIX MaTepuanoB A5 NePCOHanbHOW CTPaHMLUbl MEAVLMHCKOW OpraHu3auuun
Ha odmumansHOM canTe [lenaptaMeHTa 3gpaBooxpaHeHus ropoga Mocksbl.

Cpok: exxemecsiyHO Ao 1-ro ymMcna mecsua, cnenywulero 3a OT4eTHbIM.

5.1.5. CobrnitogeHue TpeboBaHuii K cogepXkaHuio 1 hopMe NpeaocTaBneHns MHPOPMAaLMOHHBIX MaTepuanos
O OeATenbHOCTUN MeaULMHCKUX OpraHM3aumin, pasmellaemMblx Ha ouumansHOM canTe MeauuMHCKON opraHusaumm
B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTh NHTepHeT, yTBEPXAEHHbIX B yCTAHOBNEHHOM NopsaKe.

5.1.6. B0O3MOXHOCTb 3anofiHEHMsI aHKeTbl AN OUEHKM KadecTBa OKasaHus ycnyr MegnunHCKMMun
opraHmsaumamMmm Ha 6yMa)KHOM HOcuTene B Cliyyvyae 06paLU,eHVIFI rpaxxgaH B MEeOUVUMHCKYH opraHum3auuio o
npenoctaB/ieHN BO3IMOXXHOCTU 3arnoJIHEHNA Ha3BaHHOW aHKeTbl Ha 6yMa)KHOM HOcUTENne.

5.1.7. NpoBegeHe MeponpuaTUiA NO YIyYLEHNIO KadecTBa paboTbl MeAULMHCKOW OpraHmM3aunm n goctyna K
nHdopMaumm 0 MeOUUMHCKOW opraHu3auuun, Heobxoaumon Ana notpebuTtenern MeAuLMHCKMX YCIyr, a Takke
KOMOPTHOCTN YCOBUIA NPEAOCTaBNEHNS MEOULMHCKUX YCIYT, B TOM Y/CNE BPEMEHU OXUOAHWUSA NpeaocTaBneHus
MeOWLUMHCKOW  ycnyrM, gobpoxenaTenbHOCTW, BEXIMBOCTM  pabOTHMKOB — MeOUUMHCKOM  opraHu3auuu,
yOOBIETBOPEHHOCTN YCITOBUSAMU OKa3aHUs YCIyr U AOCTYNMHOCTU MEAULMHCKUX YCryr Ans UHBanuaos.

5.1.8. OkasaHue cogencteusi B paboTe onepaTopa HE3aBMCUMOW OLIEHKM MPU MPOBEOEHUN MHTEPBbLIO U
aHKeTMPOBaHMK NosyyaTene MeguUMHCKMX ycnyr, oTo-, BUAEOCHEMOK B MEANLIMHCKUX OpraHn3aLusix.

5.1.9. Pa3pa60TKy n yTBepXxneHue nnaHos MeporlpI/IS'-ITVIIZ no yCTpaHeHU HeOoCTaTKOB, BbIABIIEHHbLIX B XO4€e
HEe3aBUCMMOWN OLLEHKM KadecTBa yCJ'IOBI/IIZ OKa3aHuA yCryr.

5.1.10. PaccmoTpeHne oOTpuuaTenbHbIX OT3bIBOB, OCTaBJIEHHbIX rpaXgaHamm Ha oduumanbHOM canTte
WWW.bus.gov.ru 0 MeAMLMHCKMX OpraHu3aumsax no pesynbtataMm O03HakoOMIMeHMs ¢ MHOopMaumen o npoBeaeHun
He3aBMCUMOM OLEHKU KadyeCTBa YCIOBUIN OKa3aHus yCryr.

lMpepocTaBneHve 3amecTutenam pykoBogutens [enaptameHTa 3apaBooxpaHeHus ropoga Mocksbl B
COOTBETCTBMM C pacnpedeneHvemM nNOABEAOMCTBEHHbIX [lenapTameHTy 34paBooxpaHeHust ropoga Mocksbl
yupexgeHun mexgy OOMMKHOCTHBIMM NuuaMm pykoBOASLLEro coctaBa [enapTameHTa 34paBoOXpaHeHus ropoga
MockBbl, a Takke 3amMecTUTento pykosoguTens [enaptameHTa 3gpaBooxpaHeHust ropoga Mockebl TeipoBy U.A.,
3aMecTuTento pykoBoauTensa [lenaptameHTa 3gpaBooxpaHeHus ropoga Mockebl XaBkuHon E.KO., cBegeHun o
NPOBEAEHHbIX MEPONPUATMAX MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM MEeOMUMHCKOW OpraHu3aumMm B Uensix
NMHOPMUPOBAHMSA Ha obrLmManbHOM canTe www.bus.gov.ru rpaxaaH o NPUHATBLIX Mepax.

5.2. PykoBogutenu MeAULMHCKUX oOpraHusauui, Yy4yacTBylOWUX B peanu3auuu TepputopuanbHom
nporpamMmmbl rOCY4apCTBEHHbIX rapaHTUi OecnnaTHOro okasaHusa rpaxgaHaMm MeLMLUMHCKOMW MOMOLM B ropoje
MockBe, HecyT OTBETCTBEHHOCTb 3a HEMPUHATME Mep MO YCTPaAHEHU HEOOCTATKOB, BbISIBMIEHHbLIX B XoAe
HEe3aBMCMMOW OLEHKU KadecTBa YCIOBWIM OKa3aHus YCryr MeAWMLMHCKAMW OpraHv3aumsiMmM, B COOTBETCTBUM C
TPYAOBbIM 3aKOHOAATENLCTBOM.

5.3. ObwwecTtBeHHbIN coBeT no nposegeHuto HOKY:

5.3.1. OnpegensieT nepevyeHb MEOULUHCKMX OpraHM3auui, y4acTBYOLWNX B peanu3auun TeppuTopuanbHOn
nporpamMmbl rOCY4apCTBEHHbIX rapaHTUi OecnnaTHOro okasaHusa rpaxgaHaMm MeLMLUHCKOW MOMOoLM B ropofe
MockBe, B OTHOLUEHUN KOTOPbIX B TEKyLLEM rogy NpOBOAMTCS HE3aBMCMMas OLeHKa KavyecTBa YCNOBUN Oka3aHusd
yCnyr 4aHHbIMU MEANLMHCKUMW OpraHn3aunsiMu.

5.3.2. ObcyxpaeT nepedyeHb BUMAOOB MEOUUMHCKMX OpraHusauuin B COOTBETCTBMM C HOMEHKNATYpon
MeOULMHCKUX OpraHn3aumin, B OTHOLLEHUN KOTOPbIX HE NPOBOAUTCS HE3aBUCMMAas OLleHKa KayecTBa.

5.3.3. 060y>+<,u,aeT nokKasaresin, Xapakrepusyrwuime obuwme KPpUTEPUN OLIEHKM KadecCTBa yCJ'IOBVIl7I OKa3aHusA
ycnyr mMeguunHCKUMK opraHmnsauuamu, B OTHOLUEHWWM KOTOPbIX MNpoBOAUTCA He3aBUCMMaaA OLEeHKa KadecTBa



YCMOBWIA OKa3aHUs YCINyr MEAMUMHCKMMW OpraHn3aumsivMu.

5.3.4. YvyactByeT B npouecce (OPMMPOBAHNS TEXHUYECKOrO 3adaHus W pPacCMOTPEHUS MPOEKTOB
OOKYMeHTaumMmM o 3akynke paboT, ycnyr, a Takke MNpPOEKTOB TOCYAapCTBEHHbIX KOHTPAKTOB, 3aKmo4Yaembix
HenapTameHTOM 3apaBooxpaHeHus ropoga MockBbl ¢ opraHu3aumei, kotopas ocyllectensiet cbop n o6obueHve
MHGOPMaLIMM O Ka4eCcTBe YCITOBUI OKa3aHus ycryr MegULUHCKMMU OpraHn3aumsimn.

5.3.5. OcyulecTBnsieT He3aBUCUMYID OLIEHKY KadyecTBa YCIOBWM OKasaHus ycryr MeauuMHCKAMMU
opraHu3aumsaMy ¢ y4eToM MHGOPMaLUK, NPeacTaBNeHHO onepaTopoMm.

5.3.6. ®opmupyeT B TeueHMe OOHOro Mecsla CO AHS MNONyyYeHWss oT4yeTa ornepatopa Ha ero OCHoBe
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa YCMOBWM OKa3aHusa YCrnyr MEeOUUMHCKMMM OpraHuM3auusMi wu
paspabaTtbiBaeT NpeasioKeH1s Mo YNyyLIEeHUo AeATENbHOCTU MEANLIMHCKNX OpraHu3auni.

5.3.7. MNpepctaenseT B [lenapTameHT 3gpaBooxpaHeHusi ropoda MockBbl pesynbTaTbl HE3aBMCUMOW OLEHKU
KayecTBa yCJ'IOBI/IIZ OKasaHua ycnyr MmeauuMHCKUMKU opraHun3auuaMin, a TakKkKe npeanoXeHuma no ynydweHuo
0edaTenbHOCTU MeAULIMHCKMX OpraHM3alunin, B OTHOLLEHUN KOTOPbIX NPOBOAMNACL He3aBUCMMasi OLleHKa KayecTBa
YCIOBUIA OKa3aHng ycryr MeAULUHCKMMU OpraHmM3aLmsmu.

5.3.8. ExxekBapTanibHO paccMaTpvBaEeT UTOIMM MOHWTOPWHIa NpPOBEedeHUs He3aBMCUMOWM OLeHKM KadecTBa
YCMOBUIA OKa3aHUs yCNyr MeaMUMHCKMMI opraHusaumsimm B ropoge Mockee.

5.4. YnpaBneHne 9KOHOMMYECKOrO aHanmsa U ¢uHaHcoBbiXx pacyetoB OMC [enapTtameHTa
34paBooxpaHeHns ropoaa MocCkBbI npefocTaBnseT CBeAeHUS O MEOWLMHCKUX OpraHm3auusix, yy4acTBYHOLUMX B
peanu3aumn TeppuTOopManbHOM MNpOrpamMmmbl FOCYAApPCTBEHHbIX FapaHTMiA GecnnaTtHOro okasaHusl rpaxgaHam
MeguumHckon nomolym B ropoge MockBe Ha Tekywun rog, B doopmate Excel (cormacHo nmpunoxeHusm 1 un 2 K
HacTosweMy [lonoxeHu) Ha OCHOBaHWM MNEpPEeYHs MEOMUUHCKMX OpraHu3auuin, yTBEepXOEHHOrO0 B pamKax
TeppuTopranbHOM NporpamMmmbl FOCYAApPCTBEHHbIX rapaHTUiA OecnnaTHOro okas3aHus rpaxgaHam MeLVLUHCKON
nomoLum B ropoge Mockse.

Cpok: exerogHo go 20 mapTa.
5.5. Oneparop:

5.5.1. OcyuwiectBnsieT c6op n ob6obLieHne nHdpopmaumm O KavyecTBe YCrIOBMI OKa3aHUs yCryr rno Kaxzgow
opraHusauunn, B OTHOLUEeHUU KOTOpOIZ npoBoanTCA He3aBuCMMaaA OLEeHKa KadvectBa B Tekywem roay, B
COOTBETCTBUM C NOKasaTendaMun, Xxapakrepusyrowmnmn o6u.|,v|e KpuUtepum oueHKn Kavyectea yCJ'IOBVII7I OKa3aHua ycnyr
opraHv3auusiMm coumnansHom cdeps.

5.5.2. lMNpepoctaBnsiet B O6GWecTBEHHbIN coBeT no npoBeaeHmtio HOKY cBegeHuss o xode npoBeneHus
HEe3aBMCMMOW OLIEHKM KayecTBa YCITOBUA OKa3aHWsl YCNyr MEAWMUMHCKMMW OpraHusaumsMm B TEKyLUeM roay:
CBO[HblE JaHHbIE NO KaX4oW MeOULIMHCKON opraHM3aLmm no pesynbrataM aHKeTUPOBaHUS, pe3ynbTaTbl Bbl€34HbIX
MepPOnPUATUR.

Cpok: exeMmecsa4Ho o 1 ymcna mecsua, cnenyouiero 3a OT4eTHbIM.

5.5.3. MNpeacTtaensetr B O6LecTBeHHbI coBeT no npoBeaeHnto HOKY oTyeT 0 BbIMOMHEHHbIX paboTax no
cbopy n 0606LLEHMIO MHOPMALUKN O Ka4yecTBE YCIOBUIN OKa3aHUs yCryr MO KaX4OoW OpraHusaumm, B OTHOLLEHUU
KOTOpPOM NPOBOAUTCHA He3aBUCMMasi OLeHKa KayecTBa, Ha OymMakHOM HocuTene unum B OpMe 3NEKTPOHHOrO
OOKYMEeHTa, a Takke B 9MeKTPOHHOM Buae B hopmate, obecneymaroLLieM BO3MOXHOCTb AanbHenwen obpaboTkm
OaHHbIX 1 pasMeLLeHns Ha canTte bus.gov.ru.

Cpok: exxerogHo 0o 1 gekabps.

5.5.4. OTyeT 0 BbINOSTHEHHBLIX paboTax no coopy n 0606LLEHMIO MHOPMALMKN O KAa4YeCTBE YCITOBUA OKa3aHUs
YCNyr OOIMKEH copepXKaThb:

- nepevyeHb OpraHuW3auuii, B OTHOLLEHUM KOTOPbIX MpoBOAUNMCH cOop M 06oblieHne WHdopmauun o
KayecTBe YCIOBWI OKa3aHus YChyr;

- pesynbtatbl 0606WeHMs WHpOpMauMN, pasMeLleHHOM Ha oduumnanbHbIX CaWTax opraHu3auun wu
WMHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUSIX YKa3aHHbIX OpraHn3aumi;



- pesynbTaTbl YAOBMETBOPEHHOCTM FpaXkgaH KayecTBOM YCrIOBUI OKasaHUs YCnyr, B TOM 4ucre ob6bem u
napameTpbl BbIGOPOYHO COBOKYMHOCTU PECMOHOEHTOB;

- 3Ha4YeHUs NO KakAOMy roKasaTernto, XapakTepuaylollemy obLine KpUTepuu OLIEHKU KayecTBa YCIoBWM
oKasaHus YCMyr opraHusauuamy coumanbHoi cdepbl (B 6annax), paccyuTaHHble B COOTBETCTBUMM C €AMHbIM
nopsaKoOM pacuyeTa rnokasaTeneil, XxapakTepusyowmx obLimMe KpUtepun OLEHKM KadecTBa YCIOBUI OKasaHusl ycryr
opraHusauusamu B cpepe oxpaHbl 300pOBbS;

- OCHOBHble HedoCTaTkM B paboTe opraHu3auuii coumanbHOW cdepbl, BbISIBIIEHHbIE B xofe cbopa u
0606LWeHnsa MHopMaLumn 0 Ka4yecTBe YCIOBUN OKa3aHUS YCnyr;

- BbIBOAbl 1 NpeanoXxXeHnd no coBepLleHCTBOBaHUIO AeATESIbHOCTU MeOULUHCKNX opraHmsau,m?l.

5.6. TocymapCcTBeHHOE Ka3eHHOe ydpexaeHue 3apaBooxpaHeHust ropoga Mockebl "LIeHTp MeauuuHcKom
uWHcnekumn [enapTtameHTa 34paBooxpaHeHus ropoda  Mocksbl" ocylwlecTBNseT 3kcnepTtHoe obecneyeHune
MGpOI‘IpVIFlTI/Iﬁ NOo KOHTPOIK 3a BblNOJIHEHMEM MeOUUNHCKMMU OpraHn3aumamm FOCy,EI,apCTBeHHOVI CUCTEMbI
3apaBooxpaHeHns ropoga Mocksbl NnaHOB MepPONPUATUIA MO YMYYLLEHUI0 KayecTBa YCNOBUN OKa3aHUs yCryr.

5.7. 3amectutenb pykoBoguTens [enapTtameHTa 3gpaBooxpaHeHus ropoga Mockebl TeipoB WA,
obecneuunBaer:

5.7.1. Peructpauuio [enaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl Ha odumumanbHOM cante ans
pasmelleHnss WHGoOpMauMM O TrOCyAapCTBEHHbIX (MyHUUMNAnNbHbIX) ydpexaeHusax B cetu  UHTepHeT
www.bus.gov.ru.

5.7.2. KoopauHaumio eAaTenbHOCTM MeOQULMHCKMX OpraHusauui, y4acTBYOLWMX B peanusaumm nporpaMmmbl
rocyAapCTBEHHbIX rapaHTuii 6ecnnatHOro okasaHus rpaxgaHaM MeAULMHCKOW MOMOLLUM, PacrofoXeHHbIM Ha
Tepputopun ropoga MoCKBbI, 3a UCKMOYEHNEM MELULMHCKUX OpraHv3auun, yvypeautenem KOTOpbIX SABNSIOTCHA
dhedepanbHble opraHbl UCMONMHUTENBHOM Bnactn Poccuickon depepaumu, Npu nNofayYeHUM AOCTyna K JIMYHbIM
kabuHeTaMm Ha lNopTane He3aBMCMMOWN OLEHKN KayecTBa YCIrOBMIN OKa3aHWs ycryr MeauUMHCKUMWN OpraHn3aumsamm
www.nok.rosminzdrav.ru.

5.7.3. Pa3melleHne U CBOEBPEMEHHYIO akTyanusauuio MHdopmauun no Bonpocam He3aBUCUMOW OLEHKU
KayecTBa YCIOBMIM OKa3aHus YCryr MEeOUUMHCKMMMK OpraHusauusMu, npeaycMOTPEeHHOW npuka3oM MwuHdbuHa
Poccun o1 7 mas 2019 r. N 66H "O coctaBe MHopmauumn o pedynbTatax He3aBMCUMOWN OLEHKM KadecTBa yCroBUN
ocyllecTBneHnst obpas3oBaTenbHOW [OEeATENIbHOCTU  OpraHm3aumsiMM, OCYLLECTBASALWMMM  00pa3oBaTenbHYyH
OEeATeNbHOCTb, YCIMOBUIA OKa3aHus yCIyr opraHM3aumsiMun KynbTypbl, COLMAnbHOro obCnyXmBaHus, MeanumMHCKUMm
opraHusauuamu, denepanbHbiMA - YYPEXKOEHUAMN  MEOUKO-COLManbHOM  3KCMepTM3bl, pasMellaemMon Ha
oduumanbHOM canTe Ons pasMeLleHust MHAOPMaLUM O roCYyAapCTBEHHbIX U MYHULMMNANbHbIX YYPEXOEHUAX B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaALMOHHON ceTn VIHTEPHET, BKIoYas eanHble TpeboBaHUSA K Takon nHdopmaumu, n
nopsiake ee pasMelleHus, a Takke TpeboBaHWsIX K KayecTBy, YAOOCTBY W MNpPOCTOTE MOUCKA YKa3aHHOW
WHpopmaumnn".

5.7.4. Cobniogenune TpeboBaHun K cogep>kaHnto n popme npegocTaBreHns nHpopMaumm o0 AesiTeNnbHOCTH
MEOMWLMHCKMX OpraHmsauui, pasmellaeMon Ha oduumanbHbIX canTax (MCKMIYMTb pasMelleHne MHdopmauuu,
cofepxallen CBefeHWsl, COCTaBnsaloWMe roCyQapCTBEHHYIO TawHy, W (Mnun) cBegeHus, JOCTYNM K KOTOpbIM
orpaHuyeH B COOTBETCTBUM C dpeeparbHbIMU 3aKoHaMm).

5.7.5. Pa3melleHne nepeyvHs MeaMUMHCKNX OpraHu3auni, y4acTBYHOLWNX B peanusauuun TepputopuanbHom
nporpamMmmbl rOCY4apCTBEHHbIX rapaHTUi OecnnaTHOro okasaHus rpaxgaHaMm MeLVLUMHCKOMW MOoMOoLM B ropoje
MockBe, B OTHOLUEHMM KOTOPbIX B TEKyLUEM rody MpPOBOAMTCA He3aBMCKMMAasi OLEHKa KayecTBa OKas3aHus ycryr
MeANUMHCKAMU OpraHmsaumnamu, Ha oduumansHoM canTe [denaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl B
MHOPMALIMOHHO-TENEKOMMYHMKaLMOHHOM ceTn NHTepHeT B pasgene "HesaBucumasda oueHka KkadecTBa YCroBumn
oKasaHus ycnyr".

5.7.6. BO3MOXHOCTb BbIpaKeHUSI MaUMEHTaMW MHEHUA O KayecTBe OKasaHus YCnyr MeauLUUHCKAMM
opraHusauuaMy, y4acTBYKLIMMKU B peanu3auuy TeppuTopuarnbHO MNporpammbl FOCYAAPCTBEHHbIX rapaHTui
GecnnaTHOrO OKasaHWa rpaxaaHaMm MeaWLMHCKON nomMollumM B ropode Mockee, Ha oduuManbHOM caiTe
[enaptameHTa 3gpaBooxpaHeHusi ropoga MockBbl B MHGOPMAaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu NHTepHeT
(HanMuKne aHKeTbl AN onpoca rpaXkaaH Uiv rMNepcchINkn Ha Hee).

5.7.7. PasmelleHne nHgpopmaumm o pesynbrtatax He3aBUCUMOM OLEHKN KayecTBa YCIOBUN OKa3aHWus ycryr



MEeOMLMHCKMMM OpraHusaumnammn n npeanoxeHunn O6LecTtBeHHoro coeta no nposeaexHnto HOKY no yny4weHuto
KayecTBa pabOTbl KaXXOOW MEAMUMHCKOM OpraHvM3auuu, ydacTBOBaBLUEN B HE3aBMCMMOW OLIEHKE KadecTBa, Ha
oduumanbHoM  cante  [lenaptameHTa  3gpaBooxpaHeHuss  ropoga  MockBbl B MHGOPMaLMOHHO-
TenekoMMyHVKauMoHHoOW ceTu NHTepHeT B pasgerne "HesaBucrMMas oueHka kayecTBa yCroBMIN OKasaHus ycnyr', a
TaKke Ha oduumansHOM canTe And pasmelleHuss UHgopMaumm O TOCyAapPCTBEHHbIX W MyHULMNANbHbIX
yupexgeHusx B cetn WMHTepHeT www.bus.gov.ru B TeuyeHWe Tpex paboumx OHel ¢ paTbl UX yTBEpPXOEeHWS
OOuwecTBeHHLIM coBeTOM Mo npoeeaeHutio HOKY.

5.7.8. Tybnukauuto cBefeHWn O NPOBEAEHHbIX MEPOMNPUATUSIX MO COBEPLUEHCTBOBAHWUIO OEATENIbHOCTU
opraHmMsauuin no NOCTYNMBLLMM Yepes3 ouumnanbHbIn canT www.bus.gov.ru oT3biBam rpaxkgaH.

5.7.9. lNybnukaunio MHbIX CBEAEHMM Ha canTe www.bus.gov.ru, pasmelleHue KOTOpPbIX NPeayCMOTPEHO
OEenCTBYIOLLMM 3aKOHOA4ATENLCTBOM O HE3aBUCMMOM OLIEHKE KadeCTBa YCIOBUIA OKa3aHWUs YCIyr.

5.8. 3amectutenb pykoBoguTens [enaptameHTa 3apaBooxpaHeHusa ropoga Mockebl EdpemoBa E.A.
obecneuunBaer:

5.8.1. OpraHusaumoHHO-TeXHUYeckoe obecnedeHune aestenbHocTn OBLLECTBEHHOIO COBETA MO NPOBEAEHUIO
HOKY.

5.8.2. lpoBegeHne coBelaHnn MO BOMPOCaM HE3aBUCMMOM OLEHKM C PYKOBOOUTENAMU MELMULMHCKMX
opraHusauun, NnpeacraBUTENAMU OOLLECTBEHHbIX OpPraHn3aLmn.

5.8.3. KOOpﬂ,I/IHaLI,I/IPO npoBeaeHnA HEe3aBUCMMOWN OLEHKN B MEANLMHCKNX opraHunsauunsax.

584. OpraHM3au,|/|0HHoe conpoBoXoeHne y4dactud HpeD,CTaBVITeﬂeVI counalibHO OpPUEHTUPOBAHHbIX
HEeKOMMep4eCKux OpI'aHVI3aLI,VIl7I B HE3aBMCMMOW OLEHKEe KavyecTBa OKasaHud ycnyr MeanumMHCKMMKN opraHn3aumamun.

5.8.5. lNpepocTtaBneHne 3amecTutento pykosoauTensa [enapTameHTa 3gpaBooxpaHeHus ropoga Mocksbl
TeipoBy W.A. nHcopmauum o nposogmmon pabote ¢ O6iecTBeHHbIM coBeToM no npoeegeHunto HOKY, B Tom
yucne NpoTokonoB 3acenaHmn ObLecTBeHHOro coBeTa no npoegeHunto HOKY, ana obecnedeHuns pasmeLleHns Ha
odmumanbHoM  cante  [denaptameHTa  3gpaBooxpaHeHust  ropoga  MockBbl B MHGOPMAaLMOHHO-
TenekoMMyHuKaunoHHow ceTn MHTepHeT B pa3aene "O6LecTBeHHbIM COBET Nno nposegeHnto HOKY".

5.8.6. MNpoBeaeHre ceEMMHapPOB C y4acTUeM NpeAcTaBUTeNen coumanbHO OPUEeHTUPOBAHHBIX OGLLECTBEHHbIX
opraHusauuMi Ons  pacnpocTpaHeHUss NydlWuX MNPakTUK He3aBUCUMMOM OLEHKW KadyecTBa oOKasaHus YCryr
MEAMNLMHCKUMW OpraHn3aLmnsamMu.

5.8.7. Tllonynapusaumio UWHpOPMaUMM O HEe3aBUCUMOM OLEeHKe KavecTBa YCMOBUW oOKasaHus ycryr
MEAVNLMHCKUMW OpraHu3aumsamu, onybnnkoBaHHOW Ha odwvuManbHOM cavTe Ans pasMelleHuns uHdopmauum o
rocyAapCTBEHHbIX N MyHULMMAnNbHbIX ydpexaeHusx B cetn MHtepHeT www.bus.gov.ru.

5.9. MNMpecc-cnyxba [enaptameHTa 3gpaBooxpaHeHus ropoga Mockebl obecneymnBaer:

5.9.1. NHopmaumnoHHOe CONpPOBOXAEHNE HE3aBUCUMOW OLIEHKW KavyecTBa OKasaHus ycnyr MeauLMHCKUMN
opraHmMsauusamMm B cpeacteax MacCcoBOW MHGOpMaLUU.

5.9.2. WNHdopmauMOHHOEe COnpoBOXAEHWE nNpoBedeHus "KPYrnbiX CTOMOB", KOHMEepeHuMn u Jpyrux
MepOnpUATUA N0 MHPOPMUPOBAHUIO HACENEHUS O HE3aBMCUMOW OLIEHKE KadecTBa YCMOBWUWA OKasaHusa ycryr
MeOULMHCKUMU OpraHn3auusmu.

5.10. 3amectuTtene pykoBoauTens [enapTtameHTa 34paBooxpaHeHust ropoga Mockebl XaBkuHa E.HO.
obecneuunBaer:

5.10.1. TllpoBegeHne He3aBUCMMOM OLIEHKM KayecTBa YCNOBUW OKasaHWs ycryr MeguumMHCKUMM
opraHvsaumsiMM, y4acTBYOWMMM B peanu3aunm TeppuTopuarbHONW MporpaMMbl roCy4apCTBEHHbLIX FapaHTum
GecnnaTHOro oka3aHus rpaxxgaHam MeauUMHCKOM noMoLLmn B ropode Mockse.

5.10.2. MogrotoBKy nnaHa Mo yCTPaHEHU0 HEeAOCTaTKOB, BbISIBIIEHHbIX B XO[e MPOBEdEHUs He3aBUCUMOW
OLEHKW Ka4yecTBa YCMOBWI OKasaHusl yCnyr.

5.10.3. lMogroToBKy MartepuarnoB AN exerogHoro obssartenbHoro nybnuvyHoro otdeta Mapa Mockebl B



COOTBETCTBMM C nocTaHoBrieHneMm [paButenbcrBa Poccunckon depepauumn ot 17 anpensa 2018 r. N 457 "O6
yTBEPXAEHMM (hopMbl 06a3aTeNbHOro NyGnMYHOro oTyeTa BbICLIEro OOIMKHOCTHOrO nuua cybbekta Poccuickon
degepaummn (pykoBoAUTENS BbICLLIErO MCMNOMHUTENBHOIO OpraHa Bractu cybbekta Poccunckon ®epepauun) o
pesynbTatax He3aBMCUMOW OLIEHKM KayecTBa YCIMOBWUWA OKasaHus YCryr opraHudauusmu B cdepe KynbTypbl,
OXpaHbl 300pOBbdA, 00pasoBaHMs, counanbHOro ob6CnyXMBaHUSA, MPeaCcTaBnseMoro B 3aKOHOAATElbHbIN
(NpepcTaBMTENBHBINA) OpraH rocygapcTBeHHOM BnacTn cybbekta Poccuinickon ®epepaummn, n popmMbl nnaHa no
YCTPaHEHUI0 HEeOOCTaTKOB, BbIABMEHHbIX B XO4€ HEe3aBUCMMOW OLEHKM KayecTBa YCIMOBWUWA oOKasaHusi ycryr
opraHu3aumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 00pas3oBaHWs, couManbHOro OOCNYXUBaHUSA U
hbegepanbHbiMU - yUpeXaeHUsMU  MeauKO-CoOUManbHON 3KcnepTusbl” B 4acTu, Kacawlencsa [denaptameHTa
34paBooxpaHeHus ropoga MockBbl.

Mpunoxexwne 1

K MonoxeHnto 0 NpoBeAEeHNN HE3aBUCMMON
OLLEHKWN KayeCcTBa YCrOBUIA OKa3aHns ycryr
MeANLMHCKMMN OpraHu3aunsamu, y4acTBYoLWMMN
B peanusaumm TeppuTopuranbHOM NporpamMmmbl
rocygapCTBEHHbIX rapaHTuii 6ecnnaTHoro
oKasaHus rpaxgaHam MeAMLMHCKOM MOMOLLN

B ropoge Mockse

MNepeyveHb
MeOULMHCKNX OpraHnu3aumin rocygapCTBEHHON CUCTEMBI
3apaBooxpaHeHns ropoga MockBbl, y4acTBYOLWNX B peanusauum
TeppuTopuranbHON NporpaMmbl roCyAapCTBEHHbIX rapaHTui
HecnnaTHOro okasaHus rpaxxgaHam MeaVMLUHCKOWM NMOMOLLM
B ropogde Mockse Ha roq



N MonHoe dPakTtnyeckun | AMbynato | CtaumoHa M3 HuX - B MeguULIMHCKOW opraHn3aumm™™ Anpe
n/n | HaMMeHOoBaHWe agpec pHble pHble odouuman
MeaULMHCKOMN MeANLMHCKOMN ycroeus | ycnoeus | Cneuunanusm LleHtp CtaHuuns Jlabopatopus JTaBopaTopus LleHtp CaunT:
opraHusaummn® opraHusauumn® (+/-) (+/-) poBaHHas |BcnomoraTtenb| CKOpOK KNUHUKO- BaKkTepuonormy | rMrMeHnYecKk |  MeguLnK
OI'PH, MHH, fbonbHUUa HbIX MeLMLMHCK | AuarHocTuyecka eckas (+/-) oro opraHusa
K (ncuxuaTpuy | penpoayKTUBH on a (+/-) obpasoBaHu | ceTn UHT
eckas) (+/-) bIX nomoLmn 4 HaceneHna
TexXHomnornm (+/-) (+/-)
(+/-)
* Bkntoyas Bce punmansl U CTPYKTYpHbIE nogpasfeneHns MeguumHCcKon opraHusauum.
** CornacHo npukasdy Munsgpasa Poccun ot 28 anpens 2018 r. N 197H "O6 yTBEep»XAeHWUM NnepeydHs BUAOB MEANLIMHCKNX OPraHn3auuin B COOTBETCTBUM
C HOMEHKITaTypOn MEANLIMHCKMX OpraHn3auunii, B OTHOLLEHMW KOTOPbIX HE MPOBOAMTCS HE3aBMCHMAas OLIEHKA KayecTBa YCrOBUN OKa3aHUs nmu ycnyr".

MpunoxeHue 2

K lMonoxeHnto 0 NpoBeAEHNN HE3ABUCMMOWN

OLIEHKM KayecTBa yCroBWIA OKa3aHus ycnyr

MEOULMHCKUMUN OpraHn3aumnsimMm, y4acTBYOLUMU

B peanusaumm TepputopuranbHOW nporpamMmbi

rocyapCTBEHHbIX rapaHTui 6ecnnaTtHoro

oKasaHusi rpaxgaHamMm MeanUMHCKOM NOMOLLM

B ropoge Mockse

MepeyeHb
MEeOMLMHCKMX OpraHu3aunin, He BXOASLMNX B FOCYAapCTBEHHYHO
cucTemy 3gpaBooxpaHeHus ropoga MoCKBbI 1 y4aCTBYIOLLMX
B peanusauum TeppuTopuansHoO NporpamMmmbl roCyaapCTBEHHbIX
rapaHTuin 6ecnnaTtHOro okasaHusl rpaxgaHam MeauLMHCKON NOMOLLIM
B ropoae Mockee Ha rog

N MNonHoe dPaktnyeckun | AMbynato | CtauuoHa M3 HUX - BUO MegULIMHCKOW opraHn3aumm™™ Anop
n/n | HaMmeHoBaHWe agpec pHble PHblE odumuma.
MeAULMHCKOMN MeANLMHCKOMN ycrioeuss | ycnosusa | Cneunanuan LleHTp CraHuus JlaBopatopus JTabopatopus LlenTp cam




opraHuMsaunmn®
OI'PH, VHH,
K

opraHuMsaunmn®

(+/-)

(+7-)

poBaHHasi
6onbHMUa
(ncmxmaTpny
eckas) (+/-)

BcrnomoraTenb
HbIX
penpoayKTUBH
bIX
TEXHOSOormm
(+-)

ckopon
MeOVLUHCK
on
nomMoLuu
(+/-)

KIMUHWKO-
AnarHoctnyecka
A (+/-)

OakTepuonorny
eckas (+/-)

rMrMeHNnYecK
oro

obpasoBaHu

1 HaceneHus
(+/-)

MeanLuu
opraHus
cetn Nu




* Bkntovasa Bce (bl/l.l'll/laﬂbl N CTPYKTYPHble nogpasaeneHuna MeONLMHCKOM opraHun3auun.

** CornacHo npukady MuHagpasa Poccun ot 28 anpens 2018 r. N 1971 "O6 yTBepXAeHUn nepeyHsi BU4OB
MEOULMHCKUX OpraHM3aLmii B COOTBETCTBMM C HOMEHKNATYPON MEANLIMHCKUX OpraHn3aumin, B OTHOLLIEHUM KOTOPbIX
He NPoOBOAMTCA He3aBUCMMAZd OLIeHKa Ka4yecTBa YCroBU OKasaHnsa nmu ycnyr".

[Npunoxexwue 2

K npukady [JenaptameHTa
34paBooxpaHeHus ropoga Mocksbl
oT 2 nioHsa 2022 r. N 518

TUNOBOW NEPEYEHDb 5
WHOOPMALIMOHHbIX MATEPUANOB ANA NPOBEAEHNA HE3ABUCUMOW OLIEHKU
KAYECTBA YCIOBWI OKA3AHMA YCNYT MEQUUMHCKAMW OPTAHU3ALIMAMU

MeauumnHcKkne opraHmsauumn ocyLLECTBSIOT MHAPOPMUPOBaAHUE rpaXaaH B HarngaHoW M JOCTYNHOW dhopme
nocpeacTBoM pasMelleHUs MHPOPMAaLUOHHBIX MaTepuanoB (ganee - uHgopmaums) Ha oduumanbHbIX camTax
MEeOMLMHCKMX OpraHu3auuin B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu NHTepHeT U Ha MHAOPMALMOHHbIX
cTeHpax.

Ha odmumanbHbIx cantax pasmellaetcsa MHopmauus, NpeaocTaBrieHne KOTOpon siBnsieTca obs3aTernbHbIM
B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®egepauun, n nHaa wnHdopmaums, Heobxoammas Ond
NpoBeAeHUs HE3aBUCMMOWN OLIEHKM KayecTBa YCNOBUIA OKasdaHUs yCnyr MeAULMHCKUMW OpraHu3aunsMu.

MHdopmaLma pasmellaeTcs B JOCTYNHOW, HarnsiAHOW, NOHATHOW hopMe, B TOM vnucrie B oopMe OTKPbITbIX
OaHHbIX, NpyY 3TOM 06ecneynBalTCA OTKPbLITOCTb, AaKTyasnbHOCTb, MONHOTA, [OOCTOBEPHOCTb WHGOpMaLuK,
npocToTa M MOHATHOCTb BOCMPUATUS WMHGOPMAaUMK, HanuMume KapTbl odumuManbHOro cawrta ana ypobcrea
HaBuraumm no camty, paboTtocnocobHOro nomncka no cawTy, Bepcumn ansd cnaboBuasinx, OTCYTCTBME OLWKNOOK, a
TaKke gpyrve BO3MOXHOCTU Ans ygobHon paboTel nonb3oBaTenen camTa.

Ha rnaeHon CTpaHuue canta MeanLUNHCKON OopraHusauunn pasmMellaeTcd cnegyulas VIH(bOpMaLIMﬂZ
- NOSTHOE HaMMeHOBaHWEe MeANLMHCKOMN opraHunsauunmn, pexmm 1 rpac*)MK paGOTbI;

- KOHTakTHble TeneoHbl, HoMepa TenedOHOB CMpPaBOYHBLIX Cryxb, agpeca 3MNeKTPOHHOW NoYThl, KapTa
canta.

Mpoyas MHdopMauusa rpynnupyeTcsa No Temam M pasMeLlaeTcsl Ha MHbIX CTpaHuuax caWTa MeAWLMHCKON
opraHusauum, COoTBETCTBYHOLWMX 3TMM TemaM. ObecnevmBaeTcs BO3MOXHOCTb JOCTYMNa K MHbIM CTpaHuLaMm canTta
C MMaBHOWN CTPaHWLbl CanTa MegULIMHCKOW OpraHn3auum, B TOM YMCIe C UCNOoSb30BaHUEM KapThbl canTta.

MHdopmaumnsa pasmellaeTca Ha ouumanbHbIX cantax B TEKCTOBOW U (unu) TabnuyHon dopmax, B chopme
3MNeKTPOHHOro obpasa Konui AOKYMEHTOB, @ TakKe MOXET coaepXaTb U300paXeHnsi, Cxembl, AnarpaMmbl.

NHdpopmauus Ha odmumanbHbIX calTax pasMellaeTcsl Ha PyCCKOM si3blKe.

PasmelweHHaa Ha odwuumanbHbiX caWTax WHgopMauusa JorkHa OblTb AO0CTynHa nonb3oBaTtensM Ans
03HaKOMIIEHMS KPYrnoCyTOYHO 6e3 B3MMaHMs NNatbl U UHbIX OrPaHNYEHUN.

Mpu pasmeLlleHnn nHopMaumm Ha odumumanbHbIX cakTax U ee 0GHOBNEHNN obecnednBaeTcs cobnogeHne
TpeboBaHun 3akoHoaaTenbcTBa Poccumckon denepaumm 0 nepcoHasnbHbIX AaHHbIX.

TexHn4Yeckne 1 nporpammHble CPeAcTBa, KOTOPble UCMOMb3YHTCA AN PYHKLUMOHUPOBAHMS ouLmManbHbIX
canToB, JOMMKHbI 0becnevnBaThb:



- OOCTYNM K pa3MelleHHOM Ha odwmumanbHOM cante wmHdopmMaumm 0e3 MCMonb30BaHUS MNPOrpaMMHOro
obecneyeHns, ycTaHOBKa KOTOPOro Ha TeXHU4eckne CpeacTBa nonb3oBaTend nHgopmMauun TpebyeT 3aknioyeHns
NUUEH3NOHHOMO UMM MHOTO  CcornaweHuMss ¢ npaBoobnagatenem  nporpaMmHoro  obecneyeHus,
npegycmaTpuyBaioLLEro B3UMaHue ¢ nonb3oBaTtens nHdopmarmm nnaTbl;

- 3aumty VIHd’.)OpMaLI,VII/I OT HECAHKUMOHNPOBAHHOIO YHUYTOXEHUA, MOLI,VI(bI/IKaLI,I/IM n 6]'IOKVIpOBaHVIﬂ nocrtyna K
Hen, a TakkKe MHbIX HenpaBOMEPHbIX OEeNCTBUI B OTHOLLEHUU e€;

- BO3MOXHOCTb KOMMpoOBaHuWsi MHGOPMAaLMM Ha pes3epBHbIA  HocuTenb, obecneuynBawwmn ee
BOCCTaHOBMEHME;

- 3alunTy OT HECaHKUMOHNPOBAHHOIO KONMPOBaHUA aBTOPCKUX MaTepuarnos.

Ha oduupmanbHbix cantax obecneymBaeTcsi BOSMOXHOCTb BbIP&XEHUA MHEHWUI NonyyYaTensiMm MeauLMHCKUX
ycrnyr O KayecTBe YCIOBWUMA OKasaHWs YCNyr MeOULMHCKAMMW OpraHu3auusiMuM (aHKeTMpOBaHWE), Hanuyne
3NEKTPOHHbIX cepBUCOB (hopma ANd nogaym aneKkTpoHHoro obpalueHus/pasgen "Hacto 3agasaemble BONpoch"),
BO3MOXHOCTb 3anvMcuM Ha NpuWeM K Bpadvy C WUCNoMb3oBaHWEM WHOPMALMOHHO-TENEKOMMYHUKALWMOHHON ceTn
MHTepHeT Ha oduumanbHOM canTe MeOULMHCKOMW OpraHu3auum, Ha mnopTane rocygapCTBEHHbIX —YCIyr
(www.gosuslugi.ru).

NHopmaLmoHHble cTeHab! (CTOMKM) AOMKHBI pacnonaraTeCa B AOCTYNHOM AMSA rpaxgaH MecTe 1 No3BonsTb
cBOOOAHO 3HAKOMUTLCA C pasMeLleHHOW Ha Hux uHdopmaumen. MHdopmauma ana rpaxgaH [ormkHa ObiTb
OOCTyMHa HeorpaHWYeHHOMY Kpyry nuu B TedeHue Bcero paboyero BpeMeHW, pacnoriokeHa B OOCTYNHOM Ans
nocetuTenen Mecte, B NpaBuUibHOM AN1S YTEHWUs hopmate, Ha ypoBHe rnas, odhopmMrieHa B HarnsagHom 1 NOHATHOWM
dopme, copepxaTb akTyalnbHble U OOCTOBEpPHble CBedeHus B MonHOM obbeme, obecneumBaTtb NPOCTOTY U
MOHATHOCTb BOCNPUATUS.

lMepeyeHb MHOpMaLUKM NS pasMeLleHns Ha oduumanbHOM cante U MHAOPMAaLMOHHOM CTeHae (CTowike)
MEeOULMHCKOWN OpraHv3aunm:

1. O6Lwas nHopmaumnsa 0 MeQULMHCKOW OpraHn3aunmn:

1.1. MNornHoe HavMeHOBaHWE, MECTO HaxOXXOAeHUs, BKMoYasi 060CcobMneHHble CTPYKTYpHbIE noapasfenieHns
(Npu Ux HanWuKK), NOYTOBLINA adpec, CxemMa npoesaa.

1.2. [ata rocygapCTBeHHOW peructpauumn, cBegeHns o6 yypeautene (yupegutensx). OCHOBHON
rocygapCTBEHHbIN pernctpaumoHHbin Homep (OIPH), ngeHtudmkaumoHHein Homep Hanoronnatenswuka (MHH).

1.3. CTpyKTypa 1 opraHbl ynpaBneHus.

1.4. Pexxum n rpadouk paboThl.

1.5. MNMpaBuna BHYTpeHHEro pacnopsigka anst notpedbutenen ycnyr.

1.6. KoHTakTHbIE TenedoHbl, Homepa TenedoHOB CNpaBOYHbIX CIYX0, agpeca 3reKTPOHHOM NOYThI.

1.7. Tpacduk npuema rpaxnaH pykoBoauTenemM MEAMLMHCKOW OopraHu3auun U MHbIMK YMNONHOMOYEHHbLIMM
nMuamMm ¢ ykasaHuem tenedoHa, agpeca 3reKTPOHHOW NoYTbl.

2. Agpeca, KOHTaKTHble TenedoHbl, oduLmanbHbIi cauT B ceTu MIHTepHeT:

- TepputopuaneHoro opraHa ®efepanbHon cnyx6bl N0 HaA30py B cdepe 3gpaBooxpaHeHns no r. Mockse u
MockoBckol obnacTu;

- YnpaBneHus ®egepansHon cnyx0bl No Hagsopy B cdepe 3awwmTbl NpaB noTpebutenen n Gnarononyyms
yenoseka no ropogy Mockse;

- OenapTameHTa 3apaBooxpaHeHus ropoga MockBbl;
- MockoBckoro ropogackoro ¢oHaa 06s3aTenbHOr0 MeAMLMHCKOTO CTPaxoBaHus;

- FocymapcTBEHHOro kaseHHoro yupexaeHus ropoga Mockebl "[npekumss no KOOpAMHaALMKM OEeATENbHOCTU
MeOuLUMHCKUX opraHusaumn lenaptameHTa 3gpaBooxpaHeHuns ropoga Mocksbl";



- ®egepanbHOro kaseHHoro yypexaeHusa "lmaeHoe 6HOpPO MeauKo-coumarnbHOM 3KenepTuabl no r. Mockee"
MwuHncTepcTBa Tpyaa 1 coumanbHon 3awmTbl Poccuiickon ®epepaumn.

3. CeefgeHus o CTpaxoBbIX MeOULIMHCKUX OpraHn3aumnax, ¢ KOTOpbIMU 3aKnO4YeHbl A0roBOpbl HA OKa3aHue U
onnarty MeONLMHCKOWN NOMOLLM NO o6ﬂaaTeanomy MeQNUMHCKOMY CTpaxoBaHUIO.

4. MNpaBa 1 0083aHHOCTM rpaxaaH B cdyepe oxpaHbl 300pOoBbS.
5. IHbopmaums 0 MeanUMHCKON OeATENbHOCTU MEOULMHCKOW OpraHn3aunm:

5.1. JIMueHans Ha ocyLlecTBNEHME MEAMLMHCKOW AeATENbHOCTM (C MPUIOXKEHUEM 3MEKTPOHHOrO obpasa
OOKYMEHTA).

5.2. Bugbl MeamuyHCKon NoOMOLLN.

5.3. VHodopmaumMss 0O BO3MOXHOCTW MOMYYEHUS MeOMLMHCKOW MOMOWM B pamkax nporpaMmmebl
rocy0apCTBEHHbIX rapaHTui GecnnaTHOro okas3aHnus rpagaHam MeLMUWHCKONM MOMOLM U TeppuTopuarnbHbIX
nporpamMm rocyaapCTBEHHbIX rapaHTuii 6ecnnaTtHoro okasaHus rpaxgaHam MeguumMHCKON MOMOLLN.

5.4. Topsgok, obbeM M yCrnoBWUS OKa3aHWs MeAULUMHCKOW MOMOLWM B COOTBETCTBUM C NporpaMmmMon
rocyapCTBEHHbIX rapaHTUi GecnnaTtHoOro okKasaHus rpaxgaHam MegUUMHCKOM MOMOLM U TepputopuanbHown
NporpamMmow rocyapCTBEHHbIX rapaHTuin 6ecnnaTtHOro okasaHusi rpaxgaHam MeauLMHCKOM NMOMOLLM.

5.5. MNokasaTenu AOCTYMHOCTU U KavyecTBa MEeOVLMHCKOW MOMOLLM, YCTAHOBJSIEHHbIX B TeppuTOpuanbHOm
nporpaMme roCcygapCTBEHHbIX rapaHTui 6ecnnaTHOro oOkasaHus rpaxgaHam MeOVMUWHCKOM MOMOLWM  Ha
COOTBETCTBYIOLLUIA FOA.

5.6. Cpokn, nopsigok, pesynbTaTbl MNPOBOAUMBIX MPOMPUNAKTUYECKNX MEOULMHCKMX OCMOTPOB U
ancnaHcepmsaLmn HaceneHus B MEOMUUHCKOM OpraHv3auny, OKasblBalLLEd MEPBUYHYIO MEOUKO-CaHWUTapHYHO
MOMOLLb 1 UMEIOLLEN MPUKPENTIEHHOE HACENEHNE.

5.7. MHdopMaumsa o CTPYKTYPHbIX NoAapasgeneHnsx MeauumHCKON opraHu3almm, okasbiBatolwen nepBuYHYHo
MEOMKO-CaHUTapHYyl0 MNOMOLWb U  MMELWen MNpUKPEnsIieHHoOe HaceneHume, B KOTOPbIX  MPOBOAATCA
npodmnakTuyeckme MeanUmMHCKMe OCMOTPbI U AucnaHcepu3aunsa HaceneHus.

5.8. NpaBun 3an1cK Ha NepBUYHbIN NpUeM/KoHCynbTauuo/obcnegoBaHme.

5.9. lNpaBuna NOAroToBKM K ANArHOCTUYECKNM MCCNEOOBaHNSM.

5.10. lMpaBuna n cpoku rocnutTannsayum.

6. ViHdopmaumsi BO3MOXXHOCTM NOSyYEHUs MaTHbIX MeAULIMHCKUX YCIT:

6.1. CBegeHUs O CTPYKTYPHbIX NogpasaeneHnsax MeamumMHCKOM opraHu3aummn, B KOTOPbIX NPeaoCcTaBnsalnTes
nnaTtHble MeANLUHCKUE YCIYTu.

6.2. lNepeyeHb, oka3blBaeMbIX NAATHLIX MEANLMHCKNX YCAYT.
6.3. LleHbl (Tapudbl) Ha meguumMHCKue ycnyru (C NPUNoXeHNneM aneKTPoHHOro obpasa AOKYMEHTOB).

7. HaumoHanbHbI kKaneHgapb NpouiakTUYeckMxX NPMBMBOK U KaneHdapb NpodunakTUYeckmx NpyMBMBOK Mo
3NNOEMUYECKMM MOKA3aHUSIM.

8. CBegeHusa o0 megMuMHCKUX paboTHMKaX MeAWLMHCKOW opraHusauuun, Bknwyas dunuansl (Npyu mnx
Hanuuun):

- d)aMVIJ'IVIFI, nMA, OTHECTBO (I'Ipl/l HaJ'IVI‘-IVIl/I) MeanLMHCKOIro pa6OTHl/IKa, 3aHnMMaeMada OOJTKHOCTb;,

- cBeJeHua 13 JokymeHTa 06 obpasoBaHuM (ypoBeHb 06pas3oBaHus, opraHu3aums, BblaaBLllas JOKYMEHT 06
o6pasoBaHuu, rog Bblgayu, cneunansHoCTb, kBanudukaums);

- cBefeHust U3 cepTudukata cneumanucta (cneumanbHOCTb, COOTBETCTBYHOWAS 3aHUMaeMOn OOJIKHOCTHU,
CPOK [Oeincteusi) U (UM) CBeAEHUss O MPOXOXAEHWM akkpeguTauuu creuvanucTta  (cneuuanbHoCTb, -



COOTBETCTBYHIOLLASA 3aHMMaeMON AOMKHOCTHN, CPOK AENCTBUS akkpeauTaumm cneymanvcra);
- rpadovik paboTbl M Yackl NpMemMa MeanUMHCKOro paboTHUKa.
9. BakaHTHble JOJTKHOCTW.

10. lMepeyeHb XU3HEHHO HEeOBXOOAMMBLIX M BaXKHEMLLUX JeKapCTBEHHbIX MpenapaTtoB ANA MeAUUMHCKOro
NPUMEHEHs.

11. TlepeyeHb neKapCTBEHHbIX MpenapaToB, MpefHa3HaYeHHblXx Ans obecneyeHuss nud, OOMbHbLIX
remodunuen,  MyKOBMCLMOO30M, IMNOPU3apHbIM  HaHM3MOM, OonesHbto [owe,  3MOKA4YECTBEHHBLIMU
HOBOOOpa3oBaHMAMM NMMGOMAHON, KPOBETBOPHOW M POACTBEHHBIX WM TKaHEW, pacCesiHHbIM CKIIepO30M,
reMONUTUKO-yPEMNYECKM CUHAPOMOM, HOHOLLIECKUM apTPUTOM C CUCTEMHBIM Ha4variom, MyKononucaxapvgosom |,
I n VI Tunos, annacTtn4yeckom aHemMumen HeyTOMHEHHOW, HacneacTBeHHbIM aeduumtom  aktopos |l
(dbnbpuHoreHa), VIl (nabunsHoro), X (CtioapTa - NMpayapa), nuuy nocne TpaHcnnaHTaumMm opraHoB 1 (Mnn) TKaHen.

12. OT3bIBbI NOTPEOUTENEN YCHyT.

13. CBefgeHna o pesynbTaTax HE3aBMCHMOW OLEHKM KayecTBa YCIOBWI OKasaHusl YCnyr MeauuMHCKUMM
opraHusauuaMu (CBedeHuss O HedocTaTKaX, BbISIBMEHHbIX B XOA4e HEe3aBUCHMOW OLIEHKM KadyecTBa YCIOBWM
oKasaHusa ycnyr MeaVMUMHCKUMWU OpraHM3auusMu; nnaHbl Mo YCTPaHEHWI0 HeQoCTaTKOB, BbISIBNIEHHbIX B Xo4e
HEe3aBMCMMOMN OLEHKM KayecTBa YCMNOBWUM OKasaHus YCnyr MeOWUMHCKAMKW OpraHv3auuamu; cBedeHus o
MEpOMNPUATUAX MO YCTPaHEeHWI0 HedOCTaTKOB, BbISIBNIEHHLIX B XO[e He3aBWCUMOMN OLEHKM KayecTBa YCroBWiA
oKasaHus yCcnyr MeOULMHCKUMK OpraHusauusiMi, MHGOPMaUMio O [OOSPKHOCTHbIX NMLAX, OTBETCTBEHHbLIX 3a
opraHusauuto paboTbl MO YCTPaHEHUIO HeJOCTaTKOB, BbISIBIIEHHbIX B X0[le HE3aBMCUMOM OLIEHKM KayecTBa YCIoBuUi
oKasaHusl ycnyr MeAUUMHCKUMK OpraHusaumsiMM M MHGOPMUPOBaHWE Ha oguUManbHOM caiTe MeaWLMHCKON
opraHu3aumm rpaxaaH o NPUHATbIX Mepax.

14. WHass wuHpopmaumsi, KoTopas pasmellaeTcsi, onybnukoBbIBAaeTCA MO peweHunto [lenapTameHTa
3apaBooxpaHeHusa ropoga MockBbl M (Unu) pykoBoguTens MEOUUMHCKOW opraHusauuu n (unu) pasmelleHue,
onybnukoBaHue KOTOpoW 4ABnATCA obsa3aTenbHbIMM B COOTBETCTBMM C  3akoHodaTenbCcTBom Poccuickon
degepaumm:

14.1. MNopsAnok okasaHWA MeOULMHCKOW MOMOLUM OTAernbHbIM KaTeropusm rpaxkaaH, UMeloLMM MnpaBo Ha
nonyyeHne rocyqapCTBEHHOM couuanbHOW MNoMoluM B Buae Habopa couuanbHbIX Ycnyr, U obecrnedyeHus
HeobX0AMMbIMU 1eKapCTBEHHbIMM NpenapaTaMu, MeOULMHCKUMW U3OeNUaMKn, a Takke crneuvannsmpoBaHHbIMU
npoayKkTamy ne4yebHoro NUTaHus Ansa aeTei-uHBanuaos.

14.2. TepeyeHb OTAEMbHbIX KaTeropum rpaxaaH, MMelLMX M[paBo Ha MOMyvYeHue rocyaapCTBEHHON
coumanbHon nomoliM B BuMAe Habopa couumanbHbIX YCryr, nNpegyCMOTPEeHHbIX MyHKkTom 1 vactu 1 ctatbu 6.2
depepanbHoro 3akoHa oT 17 wona 1999 r. N 178-d3 "O rocygapCTBEHHOW coumanbHOW MomoLum”,
npenocTaBfsieMbliX 3a cYyeT CPeAcTB dhedeparnbHoro OlaKeTa, U NepeyveHb OTAENbHbIX KaTeropum rpaxna,
MMEILLMX NPaBO Ha Mepbl COLManbHON NOAAEPXKKM MO obecneyeHnto becnnaTHO NekapCTBEHHbIMU NpenapaTamm
N M3genmsiMm MeAMLMHCKOrO HasHa4yeHus1 B COOTBETCTBUM C NPaBOBbIMKU akTamu ropoga MoCKBbI 3a CHET CpeacTs
OromxeTta ropoga Mocksbl.

14.3. TNepeyeHb JOKYMEHTOB, NpeabsBNAEMbIX rpaXgaHaMy B MEOULMHCKYHO OpraHM3aunio 1 HeOOXOAMMbIX
ons odopMneHns peuenToB Ha NEeKapCTBEHHbIE npenapartbl, MeguuMHCKNe mnsgenus U cneunanmanpoBaHHble
NpoayKTbl Ne4ebHOro MUTaHus ONna geTen-uHBanuaoB 3a CYeT cpefcTB dedepanbHoro Grogxeta u OwmpkeTa
ropoga Mocksbl.

14.4. TlepeyeHb anTeYHbIX OpraHM3aLuih, OCYLLECTBIISIOWNX OTMYCK JIEKAPCTBEHHbIX Mpenapartos,
MeONLIMHCKUX Vl3ﬂeJ'II/IIZ n cneunann3npoBaHHbIX MNPOAYKTOB neyebHoOro nuTaHus and ﬂeTeVI—MHBaJ'II/Ip,OB,
BbINMNCaHHbIX OTAEJIbHbIM KaTeropndam rpaxiaaH, mMmernwmmMm npaso Ha nonydvyeHue rOCy,EI,apCTBeHHOVI COLI,I/IaJ'IbHOI7I
noMmown B BMAe Habopa coumanbHbIX YCyr, U OTAENbHbIM KaTEropusiM rpakaaH, UMelLwuM npaBo Ha Mepbl
counanbHonm nogdepxkn no obecrnevyeHnto OecnnaTtHO NEeKapCTBEHHbIMM  MpenapataMn U U3genusamu
MeAMLMHCKOro Ha3HayeHus.

14.5. CBegeHnst 0 peanuayemMbix MeponpuaTusix focygapcTBeHHOM nporpammbl ropoga Mockebl "PasButne
3apaBooxpaHeHust ropoga Mocksbl (CTonmyHoe 3gpaBooxpaHeHne)".

14.6. CBegeHuss o nporpammax npodunakTU4eckon HanpaereHHocTn (paboTa UEHTPOB 340POBbS,



OTAENeHU MeANLMHCKOM NpouUnakTuku n ap.).

14.7. WHpopmauus o BHeovepeaHOM OKasaHUy MEeAMLMHCKON NMOMOLLM OTAENbHLIM KaTeropusam rpaxgaH B
COOTBETCTBUM C 3aKOHoAaTeNnbLCTBOM Poccuickon ®epepauuu.

14.8. lNopsiaok paccMoTpeHuUs xarnobd 1 obpalleHn rpaxkaaH U opraHn3aumi.
14.9. MecToHaxoxaeHne B meguumHckon opraHusaumm "Kuurm xanob n npegnoxeHunn"/"Kumrn ot3bisos”

(NpOHYMepOBaHHOW, COPOLUIOPOBAHHOM, CKPEMNfeHHOW neyaTbld MEAWLUMHCKOW OpraHusauMnm U 3aBepeHHoW
NnoAnnCbI0 PyKoBOAUTENSA MEOULVHCKON OpraHu3auun).




