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06 oprannzauuu padorsl o GopMHPOBAHHIO HE3ABUCHMOH CHCTEMBI OLIEHKH
KadecTBa paboThbl rocyaapcerBeHHBIX (MYHHLIHNANBHBIX) yUpexkIeHH i,
0KAa3bIBAIOIHX YCIYIH B cepe 3ApaBooXpaHeHHSA

B uenax peanusauuy NOAMYyHKTa «k» MyHKTa ! Ykasa Ilpesupmenta Poccuiickoii
Qenepanun or 7 mag 2012 r. Ne 597 «O mepax mo peanusauuM rocyJapCTBEHHOM
COLMANbHON TMONHMTHKH», NocTaHoBieHHsA IlpaButenbcTBa Poccmiickoit ®epepanuu ot
30 mapta 2013 r. Ne 286 «O ¢dopMHpoBaHHMHM HE3aBUCHUMOI CHCTEMBI OIIEHKH KauyecTBa
paboTBl OpraHU3alMM, OKa3BIBAOILIMX COLHAIbHBIE YCIYrH» H IYHKTa 4 MaHa
MEPOUPUATHH IO (OPMHPOBAHUIO HE3aBHCHMOM CHCTEMB! OLEHKH KadecTBa paGoThl
OpraHH3al{Hi, OKa3blBarOIMX COLHMANIBHBIE YCIYTH, YTBEPXKAEHHOTO PpacCIOpXEeHHEM
IlpaButenscrea Poccuiickodt @epepauun ot 30 wmapra 2013 1. Ne 487-p,
NpUKa3blBalo:

1. YTtBepouts MeTonHdyeckue peKOMEHOALUHMH [0 MPOBEACHHIO HE3ABHCHMOM
OUNEHKH KayecTBa paboOTHl TOCYAAapCTBEHHBIX (MYHUUMNANBHBEIX) YYpeXACHHI,
OKasplBalOIIMX YCIYrH B cepe 3ApaBooXpaHeHus (mamee — MeToaudeckue
pPEKOMEHJalliK ), COITACHO MPHUIIOKEHHIO.

2. J[lemapraMeHTy  MEXIyHapOJHOTO  COTpYOHHYeCTBA M  cCBsized ¢
obmectseHHOCTEI0  (C.M. MypaBbeB) coBmecTHO ¢ JlemapTaMeHTOM MeAMIMHCKON
NOMOWM AeTAM M CayxObl pomosBcriomoxenus (E.H. Baiibapuna), [JemaprameHTOM
Hay4HOIo npoektupoBanus (A.B. BacunbeB), JlenapTaMeHTOM 3KCTPEHHOM MeIULHHCKOMH
oMo M oKcrneptHoH AeaTenbHOCTH (O.H. I'ycesa), [demapraMenToM MEIMIMHCKOTO
ofpazoBaHdss M  KaApoOBOH MONMTHKM B  3apaBooxpanennu (T.B. CemeHopa),
HernapraMeHTOM OpraHHM3aluMy¥ MEeJUIHUHCKOH  NOMOIIM M CaHATOPHO-KypPOPTHOI'O

mena (.. HukuTHH) oGecnevnTs €XErofHo ¢ y4acTHEM OGINeCTBEHHBIX OpraHH3alHil
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IpOBEICHHE HE3aBHCHMOMN OIEHKH KadecTa paboTEl (denepalbHBIX FOCYAApCTBEHHBIX
GIOMKETHBIX,  KA3eHHBIX  MEJMLMHCKHX  OpraHM3alud,  NOABEAOMCTBEHHBIX
MuHHCTepCTBY 3npaBooxpaHeHus Poccuiickoit Dexepanu.

3. lemapTaMeHTy  MEXIYHApPOAHOrO  COTPYAHHMYECTBA  H cBizedl  C
o6mectsennoctsio (C.M. Mypasses), JlenapTaMeHTy HHpOPMALMOHHBIX TEXHOJIOTHH U
cBszu (P.M. UBakuH) coBmecTHO ¢ JlemapTaMeHTOM YHYETHOH MONMTHUKA M KOHTPOIA
(H.B. CaBonaitueH), PHHAHCOBO-?KOHOMUYECKHM  N€IapTaMEHTOM (H.A. Xoposa),
IIpaBoBbiM fenaprameHToM (A.A. UepkacoB) obecmedHTh €XEroAHO dhopMHpOBaHHE
pPEeUTHHTOB JEATENBHOCTH MEAHIHHCKHX opraHM3aluii Ha OCHOBE HE3aBUCHMOH OLCHKH
kadecTBa paGoOThl  (efepATBHBIX  FOCYHApPCTBEHHBIX  OMOKETHEIX, — KA3EHHBIX
MeIMLMHCKUX OpraHM3auui, MOJBeNOMCTBEHHBIX MMHHHCTEPCTBY 3ApaBOOXPAHEHHS
Poccuiickoit Qeepalliu, U pasMellieHHe HX Ha obulLHanbHOM caiite MHHHCTEpCTBA.

4. PexoMeHIOBaTh OpraHaM TOCYJapCTBEHHOM Bnact cyb6bekToB PoccHiickoH
@enepauuu B chepe OXpaHbl 340poBbs obecnednTs (QOpMHpOBaHKE He3aBHCHMOH
CHCTeMBI OLIEHKH KauecTBa paboThl roCYAapCTBeHHBIX (MyHHUMNATIBHBIX) YIPEXKICHHUH,
OKA3BIBAIOWMX YCIYTH B cdepe 3ApaBOOXpaHEHHs, B COOTBETCTBHH C HaCTOALMMH
MeToau4eCKUMH peKOMEHNALHIMH.

5. KonTpoap 3a MCHOJHEHHEM HACTOSLIErQ MpHKa3a BO3NOXKHUTE HA 3aMECTUTENA
MuHHcTpa 3apaBooxpaHenus Poccuiickoit ®enepauun U.H. Karpamansna.

MuHucTp B.H. CxBopuosa



[Ipunoxxenue

K npukazy MHUHHCTEepCTBa 30PaBOOXPAHEHHS
Poccuiickoil Qepepanuu

OT « i/ » okTA0pa 2013 1. Ne f/ Va

MeToau4yeckHe peKOMEHARIHH
10 NpPOBEAEHHIO HE3ABHCHMOH OlleHKH KauecTBa paboThl rocyaapcTBeHHbBIX
(MYHHUMAAJBHBIX) YUpPeKAeHHH, 0KAa3bIBAIOIIHX YCAYTH
B cepe 3ApaBoOOXpaHEHHHA

1. Meroauueckue peKOMEHNALMH TOATOTOBJIEHB! C LENblo 00ECIIEUeH S eMUHBIX
MOOXOHO0B K (GOPMHPOBAHHIO HE3aBUCHMOH CHCTEMBI OLIEHKHM KadecTBa paboTel
rOCYJapCTBEHHBIX (MYHHUIHMANBHBIX) YUPEXAECHHH, OKa3bIBAIOMIMX YCIYIH B cdepe
30paBoOXpaHeHus (Aalee — MEAMUMHCKUE OPraHHu3allvi), ¥ OKa3aHUsA METOAHYECKOH
[IOMOIIM OpraHaM TOoCYJapcTBEHHOH BracTH cybwekToB Poccuiickoit ®egepannu B
chepe OXpaHbl 3/0pOBbs, OOINECTBEHHBIM COBETAM I@PH YKAa3aHHBIX OpraHax,
OTBETCTBEHHEBIM 3a MpOBeAeHHE HE3aBHCHUMOMN OLEHKH KadecTBa paboThl MeAULMHCKHX
OpraHU3alH.

2. Tlox He3aBUCHMOH OlEHKOH KadecTBa pabOTHI MENUIIMHCKHX OpraHH3aIiHi
(manee — He3aBHCUMas OLIEHKa KauecTBa) MOHHMMAeTcsd OLeHKa MeATeNbHOCTH TaKHX
OpraHH3alHi B COOTBETCTBHH C KPHTEPHAMH M IIOKa3aTeIsIMU OLUEHKH, OIlpeieIeHHBIMU
O0INECTBEHHBIM COBETOM B YCTAHOBJIEHHOM IIOpAIKE, H COCTABJIIEHHE PEUTHHIOB
MEIMIMHCKUX OpPraHH3allMii He pexxe | pasza B rofi Ha OCHOBE CIEAYIOIIUNX NPHHIHIIOR!

3aKOHHOCTB;

OTKPBITOCTH U IyOIHMYIHOCTD;

J06pOBONBHOCTE Y4acTUs 00IeCTBEHHBIX 00BeAMHEHHI;

HE3aBHUCHMOCTh MHEHHM IMPaXkAaH, 3KCIIEPTOB, 00IIEeCTBEHHBIX 00BEqHHEHHIH;

MONHOTa HHQOPMAIUH, HCIOIb3YEMOH VIS IIPOBEEHHS OLIEHKY;

KOMITETEHTHOCTE H NTPO(ECCHOHATIU3M WIEHOB 00IIeCTBEHHOTO COBETA.

3. OcHoBHEIE 33124 He3aBUCHUMOH OLIEHKH KauecTBa:

CTHMYJIMPOBaHHE MOBHIILIEHHUS KaYecTBa paboThl MEAHULIMHCKMX OpPraHU3arLMif;

TOBBIICHHE HWH()OPMHPOBAHHOCTU MOTpPeOUTeNe O NMOpsaKe MNpeoCTaBlIEHHU
MEIULIMHCKOH OpraHH3alyed MeAULIMHCKHX YCIIyT,

pPa3sBHUTHE HHCTUTYTa OOIIECTBEHHOI0 KOHTPOJIA.
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4. YuacTHHKaMH HE3aBHCHUMOH OLIEHKH KaieCcTBa ABJIAIOTC:

O6mecTBeHHbI coBeT npu MHHHCTEPCTBE 3APaBOOXPAHEHHA Poccuiickon
Denepalluy,

denepansHble, TOCYNApCTBEHHBIE OIOMKETHRIE M Ka3eHHBIE MEIMLMHCKUE
Oprapusalluy, MOABEAOMCTBEHHbIE MUHHUCTEPCTBY 31PAaBOOXPAHCHHA Poccuiickoi

depnepalliy,
OBIeCTBEHHbIE COBETHI HPH OpraHax MCIOJHUTENIBHOA BIAcTH cyOBEKTOB

Poccuiickoii @enepanuy;
norneyuTeNbeckde (00UIeCTBEHHEIE, HaOIogaTeNbHbIE) COBETHl MEOHULIHHCKHX

OpraHu3auyi;
oblIepocCHiCKUe,  PErHOHaNpHBIE M MYHHLIHNAIBHBIC o0IeCTBEHHBIE

obpenuHerus B cdepe 3JpaBoOXpaHCHH,;

OpraHbl  MCHOJIHWMTENBHOH  BIACTH cybbextoB Poccuiickolt  dDepepanny,
ocymiecTsasomKe QYHKIHM H [IONTHOMOYHA yIPSAUTENS MEAUIMHCKHX OpraHHU3allKii;

MEeIHLIMHCKHUE OpraHu3aiuHy;

rpaxiane — MOTPeOUTENH yCIyr B cdepe 30paBOOXpPaHEHHS, UX POACTBEHHUKH U
YJeHbl CEMbH, 38KOHHBIE [IPEACTABUTCIIH;

pod)eCCHOHANBHOE U HaIlIHEHTCKOE COODILECTBO;

3KCIIEPTHOE COOOLIECTBO;

peHTHHTOBBIE aT€HTCTBA, CPEJICTBA MACCOBOH HHGOPMALHH.

5. Tlox MENHIHHCKOHN opraHu3aLed B HacTOAIIMX MeTOIHYECKHUX
peKOMEHALHMAX TOHUMAETCS IOpUIMYECKOe JIHLIO HE3aBHCHMO OT OpPraHU3aliOHHO-
NpaBOBO# ()OPMEI, OCYIIECTBIISIOMIEE B KayeCTBE OCHOBHOTO (ycTaBHOrO) BHJA
[eSTeNLHOCTH MEAMIMHCKYIO [eATeNIBHOCTh Ha OCHOBAHWHM JIMIEH3HWH, BHIIAHHOH B
riopsfKe, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi Penepalnu.

K  MeZUIMHCKMM  OpraHu3alusaM  [pHPABHHUBAIOTCA  HHAHWBHAYaJbHbIE
IpeINpUHUMATENH, OCYIECTRIAIOUHE MEAUIIMHCKYIO AESTEIbHOCTS.

6. HezaBucuMas OlEHKa KadyecTBa IPOBOJHUTCS B 0053aTelbHOM IMOPAIOKE B
OTHOIIEHMH TOCYAApCTBEHHBIX (MYHHIHIIAIBHBIX) YUPESKICHHH, OKa3bIBAKOIIMX YCIyTH
B cthepe 30paBOOXPaAHEHH.

7. K MeauIMHCKUM OpTaHH3aLMiAM OTHOCATCS OpPraHH3alMy B COOTBETCTBHU C
HOMEHKIATYpOo#, yTBEpKOEHHOM npuKasoM MHuHHCTEpPCTBA  37paBOOXpaHEHMs
Poccuiickoit @enepamuu ot 6 aBrycta 2013 r. Ne 529H.

8. HezaBHcHMas OlLleHKA KadecTBa IPOBOOUTCS B MEAULMHCKHUX OpraHM3alusix,
OKa3bIBAIOUIHX MEAHLIHHCKYIO ITOMOIIS B aMOYJIaTOPHAIX U CTALMOHAPHBIX YCIOBUSAX.

9. MegHUMHCKYE OpraHH3aluK UHBIX ¢opM cOOCTBEHHOCTH, KpOME YKa3aHHBIX B
MyHKTe 6  HacroAlKHX  MeToauYeckuX  pEeKOMEHJAllMH,  OCYIIECTBISIOUIHE



MEAUIMHCKYIO JeATeNbHOCTh, BIIpaBeé Ha A0OpOBONBHON OCHOBE Y4YacTBOBAaTbh B
IIPOBE/IEHHH He3aBHCHMOH OICHKH Ka4ecTBa M IpeNOCTABIATE HHGOpMALHIO O CBOEH
IeATeIbHOCTH B 00IECTBEHHBIN COBET.

B ciydae NOATBepXkeHHs JOOPOBONBHOIO YyYacTHA TaKHX OpraHusaluy B
IpOBEIEHUM HE3aBHCHMOM OLEHKHM KayecTsa Ha HUX pacrpoCTpaHAKOTCA BCe
TpeboBaHUA MO O0eCleYeHHI0 MPOBENCHHA He3aBUCHMOM OLIEHKH KatvecTBa,
yCTaHaBlHUBaeMple K TOCYJapCTBCHHBIM (MyHHLMIIANBHBIM)  YYPEXKHACHUAM,
OKa3bIBAIOIIMM YCIIYyTH B chepe 3ApaBoOXpaHEHHA.

10. OpraHM3alMIO [POBEJCHHA HE3aBUCHMOW OLECHKH KayecTsa B cybnekre
Poccutickoii ®enepaliu¥ OCYIIECTBIACT Opran roCcyNapcTBEHHOH BnacTH CyOBbexra
Poccuiickoit ®enepaun B chepe OXpaHBl 300POBBA, OCYIIECTBIAIOMMH QyHKIMA H
IONHOMOYMA YYpeIOHTels OpraHMsalui (zanee - yypelUTeNnb), Ha KOTOPBIH

BO3JIAraoTCA caeqyrolye QyHKIHHU!
ofliee OpraHM3alMOHHOe obecreueHHe NPOBENCHHUS HE3aBUCHUMOM OIIeHKH

Ka4yecTBa,

MOHHMTOPHUHT MPOBENESHH HE3aBUCHMO# OLICHKH Ha PErHOHATIBHOM YPOBHE,

obecriedeHHe TEXHHYECKOH BO3MOXHOCTH BBIpaXKeHHs MHeHu# noTpebuTensiMu
ycayr B cdepe 30paBOOXpaHeHHs O paboTe MEIHIMHCKHX OpraHu3alMi H
YIOBNETBOPEHHOCTH Ka4ecTBOM OOCIY)XHBaHHA B MEIHIHHCKOH OpraHu3alMHu Ha
OHIMANEHOM caiiTe yupeAuTeNs B ceTd MHTepHeT, a Taloke Ha o ULHANBHBIX caiTax
MeIUIMHCKIAX OpraHH3aliil, HaXONAINXCA B BEICHUH yupeauTens (Npy Hanunm).

11. B uemax obecnedyeHHs TMpOBENeHHs HE3aBUCHMMOH OICHKH KayecTba
yupeauTelb 0Opa3oBEIBaeT OOIECTBEHHBIA COBET B IOPsIKE, MPENYCMOTPEHHOM
3akoHOmaTenscTBOM Poccuiickoit  Demepaliuy, 3aKOHOAATENECTBOM  CyOBEKTOB
Poccuiickoyt @emepallid ¥ MYHHLUMNAIBHBIMH HOPMATHBHBIMH INPaBOBBIMH aKTaMH
COOTBETCTBEHHO.

12. O6mecTBeHHBIH COBET BIIPABE:

yCTaHaBJIUBATH [TOPSOK OLEHKM KauecTBa paboThl MENMUMHCKHX OpraHH3alui
Ha OCHOBaHMH OlIpeJesIeHHbIX KpUTepHeB 30 PeKTHBHOCTH paboThl OpraHU3allvi,

OpraHM30BbIBATE pabOTy MO  BBIABJIEHHIO, OOOOMIEHWIO W  aHaNM3y
06IECTBEHHOrO MHEHHS H PEUTHHIOB O KadecTBe paboTel MEAMLMHCKHUX OpraHU3allMH,
B TOM qycIe chopMHPOBaHHBIX o01ecTBeHHBIMHU OpraHu3aLlUsIMH,
po(eCCHOHATBHBIMHU, NTAIIMEHTCKMMH CO00IIECTBAMU M MHBIMH 3KCIIEPTAMY,

HAIpaBNAThL YYPEOUTENIO HH(POPMAIMIO O pe3yibTaTax HE3aBHCHMOM OUEHKH
kauecTBa paboThl MEOUUMHCKUX OpTaHU3alMi, a TaKXKe MPeUIOKEHUH 10 YITy4UICHHIO
KayecTBa paboThl MeOWIMHCKMX OpraHMsanMi u jgocTyna K HH(opManuy,
HeoOXOMUMOMR AJIst ML, OOPATHBIIHXCA 3a IIPEIOCTABIIEHUEM YCIIYT.
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13. CocTaB OOIIECTBEHHOIO COBeTa (GOPMUpYETCA M3 YHCNA MpPEACTaBUTENCH
061IepOCCHACKHX, PETHOHANBHBIX H MYHUIUNIATBHBIX 06IIeCTBEHHEIX 00BbeIUHEHHH B
cepe 3ApaBOOXpaHEHHA, NMPOPECCHOHANBHBIX H MalMCHTCKHX CoOBIIECTB, APYTHX
3aMHTEPECOBAHHBIX OPraHH3alyi M HE3aBUCHMBIX OSKCICPTOB. [Ipy ¢opMHUpOBaHUH
cocTaBa 0BMECTBEHHOr0 COBETa HeoOX0AMMO 0beceunTh y4acThe OT 001EeCTBEHHBIX
0GbeIMHEH I, MPEICTABNAIOMX HHTEPECH! BCEX KATEropui HaCeNeHHs, MOy JaiollnX
yCIYTH B MeJUMLMHCKHX OpraHusatmsx. IIpd sToMm ciaeiyer o6ecrieyuTs OTCYTCTBHUE
KOHMIIMKTA MHTEPECOB B OTHOIICHHH WIEHOB OOIIECTBEHHOTO COBETA.

CocTaB OGIIECTBEHHOTO COBETA MpH (hefepalbHBIX OpraHax MCIIONHHUTEBHOH
BIacTi GOPMUPYETCS B COOTBETCTBHH € MOCTAHOBICHHEM ITpaButenscTBa Poccuiickoi
®epepaunu oT 2 aBrycra 2005 r. Ne 481 «O Ilopsaxe o6pa3zoBaHus OOHIECTBEHHBIX
COBETOB MPH (pefepaNbHBIX MHHHCTEPCTBAX, PYKOBOJACTBO KOTOPBIMH OCYIICCTBIACT
[IpaButensctBo Poccuiickoit Penepanny, dbenepanbHpIX cyxkbax U QeaepalbHBIX
AreHTCTBAX, [OABEIOMCTBEHHBIX 3THM (efepanbHbIM MHHHCTEPCTBaM, a TaKKe
delepanbHEIX CHyx6ax M QefepalbHBIX areHTCTBax, PYKOBOACTBO KOTOPBIMH
ocymecteiseT [IpaBurensctso Poccuiickoii Penepalnm.

14. Vupenutenb obecreddBaeT pasMelleHHe HHPOPMALUHU 06 0O0IIeCTBEHHOM
coBeTe, B TOM 4MCHIE NO0XKeHHs 06 06IIeCTBEHHOM COBETE, CBEJICHHH O €ro COCTaBe,
NIPOTOKOJIOB 3acefaHuil OOILECTBEHHOro COBETa Ha oduiHaNEHOM cailiTe B CETH
HutepHer.

15.[Ipu mpoBexeHHH 3acefaHMH OOIIECTBEHHOTO COBETA obecrnieunBaeTcs HX
OTKDBITOCTh M IIyOJIMUHOCTh, B TOM HYHCIE IIOCPEACTBOM IPHBIICYEHHS CPEACTB
MaccoBoil MH(OPMAIMH Ha 3acelaHHs OOINECTBEHHOrO COBETa, OH-JAWH TPaHCIALMH
sacefaHuii, NMyOIMKAalMM pe3yJIbTATOB JEATENbHOCTH OOLIECTBEHHOTO COBeTa 3a
OTYETHBIN NEPHO.

16. Yupeaurens BIpaBe ONpPefeNHTh OpraHH3aLHIO-ONEepaTopa IO MPOBEAEHHUIO
paboThl MO (OPMHPOBAHHUIO pPEHTHHIOB MEIUIMHCKUX OpraHusauui (manee -—
OpraHH3alMs-OepaTop) B COOTBETCTBHM C 3aKOHOAATENBCTBOM O Pa3sMELICHHUH
rocyapCTBEHHBIX 3aKa30B.

17. Opraumsauns-onepaTop [POBOAHT HE3aBUCHMYIO OIIEHKY KauyecTBa B
COOTBETCTBMHM C JTallaMd, ONpedelieHHBIMH TNyHKTamMH 27-31  HacTOAIMX
MeToauYecKHX peKOMEHAALIUH.

IpenBapHTeNbHble pe3yNbTaThl IMPOBENEHHA HE3aBUCMMOM OLIEHKH KavyecTBa
opraHM3alueii-onepaTopoM, B TOM 4HCIIE IPOEKTHI HTOTOBOH OLEHKH KayecTBa paboThl
(peHTHHT MEXUIIMHCKUX OpraHu3aludi), MeToAuka HX GOpPMUPOBAHHA IMOAJIEKAT
06s3aTeIbHOMY PACCMOTPEHHIO 00IeCTBEHHBIM COBETOM.
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Pe3ynbTaThl [pOBEJEHHA HE3aBACHMOHM OLEHKH KaqecTBa opraHH3auyen-
OIepaToOpOM, B TOM YHCJEe UTOroBas OLEHKA KadecTsa paboTel {peHTHHI MEXMIIHHCKHX
OpTaHM3allMi) pasMemIaroTcs Ha OQHIHATbHOM caiiTe yupeautens B ceTu FIHTepHeT, B
TOM YHcTe B (opMaTe OTKPHITHIX JaHHBIX (xml, csV) B TedeHue Tpex paboyux AHEH C
MOMEHTA MX 07100peHHs 0OIECTBEHHBIM COBETOM.

18. He3aBHCHMYIO OLEHKY KaueCTBa MOTYT MPOBOJUTL  TakXe  HHBIC
IOPHAMYECKHE JIMI@ He3aBHCHMO OT HX OpraHM3alHOHHO-TIPaBOBOH  OpPMBEI,
MHAMBHAYaTbHbIE TIPEANPHHAMATENH (fanee — HHble OpPraHH3aliiy, OCYIIECTBIAIOUME
HEe3aBHCHMYIO OLIEHKY KauecTBa).

UHble OpraHu3allky, OCYIIECTBIAIOUHE HE3aBUCUMYIO OLICHKY Ka1ecTBa, BIIPaBe
IPOBOAMTL HE3aBHCHMYIO OLEHKY KadeCTBa MEAMUMHCKHX OpraHU3alMil 110
JOMONHUTENBHBIM MOKa3aTelsAM CBEpX TIOKasaTeseH, ONpPENENCHHBIX HACTOAMUMH
MeTogu4yecKUMY pEKOMEHAALIMIMH.

IIpu npoBe/ieHIH HE3aBHCHMON OUCHKH Ka4yeCTBa HHBIMK OPTaHU3alMAMU MOTYT
BBICTpA¥BaThCA AONOTHUTEbHBIE PEHTHHITM B COOTBETCTBHM C METOIUKOH HX
(opMHpOBaHUs M [TOKa3aTENIMH, 0I00PEHHEIMH 001IIeCTBEHHBIM COBETOM.

PesynbTaTl — [pOBEJEHHA  HE3aBUCHMOM  OLEHKH  KavecrBa — HMHBIMH
OpraHH3aLMAMH, OCYLIECTBIAIOIMME HE3aBUCHMYIO OLCHKY KauecTBa, B TOM HHC/Ie
peHTHHI MeIMLMHCKAX OpraHU3alui, OMHMCAHHEe METOANKH MX bopMupoBaHUs
pasMellaoTca Ha OpHIHaTEHOM caliTe yupenuTeNs B ceTd MIHTepHeT B TedeHne AECATH
paboymx QHeH MOCIe HX PACCMOTPEHHA OOILECTBEHHBIM COBETOM.

19. Mndopmaups 0 pe3ynbTaTax NpOBEJAEHHMS HE3aBUCHMOH OLICHKH KayecTBa
[peNOoCTaBNAETCS OpraHu3alyei-onepaTopoM, HUHBIMU OpraHU3alMAMY,
OCYMIECTBIISAIOIMMU HE3aBHCHMYIO OLIEHKY Ka4decTBa, YUpeAUTeNlo, B TOM 4YHC/E B
(opmaTe OTKPBITHIX AaHHKIX (Xxml, csv).

20. J{na nposeneHus He3aBUCHMOM OIIEHKH KauecTBa MEAMUMHCKUX OpraHHu3alum
B aMOyJaTOpHBIX YCHOBHAX PEKOMEHAyeTcs MHCIONB30BaTh I10Ka3aTelld KadiecTBa
paboThl MEJWIMHCKAX OpPTraHM3alliii B COOTBETCTBHH C NpWioxeHneM Ne 4 K
HacTOALIMM MeToauuecKUM peKOMEeHJaluaM, XapaKTepH3yoIIHe:

1) OTKpPBITOCTE M JOCTYIHOCTD HHPOPMALIHH O MEIUIMHCKON OpraHu3alluu:

ypOBeHb peiiTHHTa Ha caiite www.bus.gov.ru (ot 0 mo 1);

NOJHOTa, AaKTYaJIbHOCTh U [OHATHOCTE WHGPOPMalMM O MEIUIMHCKOH
OpraHHU3alHH, pa3MeniaeMoii Ha o¢HLnansHOM caifte (6an);

HaJIMYMe H JOCTYIHOCTh croco00B oOpaTHOH CBA3U € MOTpeOUTENSAMH YCIYT B
cepe 3npaBooxpanenus (6amni);
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HONS MALFeHTOB, KOTOpble CHUMTAIOT MH(GOPMHPOBAHUE O paboTe MEAMLIHHCKON
OpraHH3alif¥ U TOpsJKe NPefOCTaBICHUA MEIHIHHCKHX yCITyT JOCTATOYHBIM, OT YHCTIA
onpoineHHBIX (%),

noJis HAleHTOB, YAOBIETBOPEHHBIX KaieCTBOM H noaHoToi HHQOpMallKH,
JOCTYIIHOM Ha OQVLKMATBHOM cajiTe MeIUIMHCKOH OpraHu3aliy (%);

2) KoMQOPTHOCTD YCIOBHE ¥ NOCTYIHOCTh NOTY4eHHS MEIUIMHCKAX yCiyr, B
TOM YHCHIe [ TpaXIaH ¢ OFPaHHYEHHBIMH BO3MOXXHOCTAMH 3/I0POBb:

HoJs MALMEeHTOB, KOTOpBIE 3alliCaluch Ha IpHeM y Bpaya IpH HEpBOM
obpallleHH B MEAHLMHCKYIO OPraHH3al1io (%);

CpelHAA JUIMTENbHOCTh OXHAAHMSA NOCEIIEHUA Bpada C MOMEHTa 3alMCH Ha
TIpUeM;

[OCTYIHOCTB 3aIlUCH Ha NPKEM K Bpady, B TOM HHCIE:

o TenedoHy,

¢ UcIIoNnb30BanueM ceTu MuTepHer,

B perucTparype,

OCpEeACTBOM JTHYHOro o6LIeHHUS ¢ JledallluM BpaioM;

3) BpeMst OXHIAHHA B OYEPENH IPH NOTyHdEeHHH MEAMIIAUHCKON YCITyTH:

BpeMsi 0XKHIaHUs IOCEIEHUs Bpaya B 04epeaH (B MUHYTaX);

BpeMsA OXHAAaHWA TUIAHOBOH TrOCIMTANM3aLMM ¢  MOMEHTa  IMONyHeHHS
HarpaBJieHHs Ha IUIaHOBYIO FOCIHTaH3aLHIo;

BpeMs OXKHAHHS pe3ynbTaTOB ANarHOCTHIECKOI0 HCCIIEN0BAHKS,

4) oOposKeNnaTebHOCTh,  BEXJIMBOCTE M KOMIIETEHTHOCTB pabOTHHKOB
MeIMLMHCKOM OpraHH3ailuu:

107 IOTpebuTeNel YCIyr, KOTOpsle BHICOKO OLEHUBAIOT JOOpPOKENaTeIbHOCTS,
BeTHBOCT ¥ BHUMATEIbHOCTh paOOTHHKOB MEAUUHMHCKOMN opranusaumu (%),

mons morpeGuTeneil ycIyr, KOTOpBIE BBICOKO OLIEHMBAIOT KOMIETEHTHOCT
MeIMLMHCKUX paboTHHKOB (%0);

5) yIOBIETBOPEHHOCTH KaueCTBOM OOCITy)KHBaHKs B MEAULIMHCKOM OpraHH3anuu:

yIOBIETBOPEHHOCTD YCIOBHAMH OXHAaHHUs IIPHEMA Y Bpaya B OYepe.iH;

OOCTYIIHOCTD ITOJY4YeHHs] MEIULIMHCKOH MOMOUIH Ha JI0OMY;

yIOBJIETBOPEHHOCTH [TOCEIIEHUeM MENUIMHCKON OpraHu3auuy,

JIoJI1 NAllMeHTOB, FOTOBLIX PEKOMEHAOBATH MENUIMHCKYIO OPraHM3aLuIo It
noJydyeHHs MequiuHckod noMou (%).

21. JIns npoBelleHHUsA HE3aBUCUMOHN OLICHKH KauecTBa MEAHULHHCKHX OpraHu3anuii
B CTAllHOHAPHBIX YCIOBHSX PpEKOMEHIYETCsl MCMONb30BaTh II0Ka3aTeld KayecTsa
paboThl MeOUUMHCKMX OpraHM3alMii B COOTBETCTBHM C NpuaoxenueM Ne5
HACTOALIUM MeTOAHYECKHM peEKOMEeHAAIHAM, XapaKTepH3YyIOIlHe:



7

1) OTKPHITOCTD ¥ JOCTYNHOCTh HHGOPMALHH O MEIHLMHCKON OpraHu3aliu:

ypoBeHb peliTHHTa Ha caliTe www.bus.gov.ru (ot 0 o 1);

IONHOTA, AKTYaJbHOCTh M IOHATHOCTh MH(QOpPMaUMM O MEIMIHHCKOH
OpraHM32allHK, pa3MellaeMoit Ha OPHLHATEHOM caiite (Gann);

HAJIMUHE U JAOCTYIHOCTH CH0CO60B 0GpaTHOM CBA3M C MOTPeOHTENAMH YCIyr B
chepe 3apasooxpaHeHns (6an);

075 TIALMEHTOB, KOTOphIE CUMTAIOT HHYOPMUPOBAHKE O paboTe MEXHUUMHCKOH
OpraHU3alMK ¥ NOpsIKe IPETOCTaBICH!S MEIUIIMHCKUX YCIIYT JOCTATOHHBIM OT HHCIIA
onpoureHHHIX (%),

OIS MAIHEHTOB, YIOBJIECTBOPEHHBIX KadeCTBOM M MOJNHOTOH HH(pOpMaIlMH,
HOCTYIHO# Ha 0hHIHAILHOM caliTe MEeIULMHCKOH OpraHu3aliy (%0);

2) KOMGOPTHOCTb YCIOBHE M HOCTYIHOCTE TONYHEHHA MEIHULMHCKHX YCIYT, B
TOM YHCIIE JUIS FPaXXAaH ¢ OrpaHMYEHHBIMH BO3MOXHOCTAMH 340POBBA:

NOJNA MAUEeHTOB, y KOTOPBIX He BO3HHKJIA HEO0OXONHMOCT npuobpeTaTh
NeKapCTBEHHBIE CPECTBA, HEOOXOMUMbIE [UIfl JIEYEHHA, 33 CBOH CUET (%);

JoJs TALHEHTOB, Y KOTOpbIX He BO3HMKJIa HEOOXOAMMOCTh OMNIA4YUBATH
JOMONHUTENBHbIE TUATHOCTHYECKHE MCCIeIoOBaHuA 3a CBOH cueT (%0);

3) BpeMs OXKIAHUS B O4EPE/IH TIPH MOJTyHeHUH MEeJUMIIHHCKOR yCIyTH:

BpeMs OKMIAHHS B IPUEMHOM OTAEIIEHHH (B MUHYTaX);

CPOK OXHIAHHSA I[UIAHOBOHW TOCIUTANH3aIMH [0 HapaBJIEHUIO BpaveH

NOMUKIHHMK (B OHAX);
cobyrofeHye Ha3HAYEHHOro CpOKa IUIaHOBOI TOCIHTaNM3alKMH (B CPOK, ©

HapyUIeHHEM CPOKa);

4) 1o6poXeNnaTeNbHOCTh,  BEXKINBOCTH M KOMIIETEHTHOCT  paGOTHHKOB
MeAMIIMHCKOHM OpraHU3alKH:

mons noTpebuTeneil YCIyr, KOTOpble BBICOKO OLEHHBAIOT JOOPOKENATENBHOCTS,
BEXOTMBOCTD H BHUMATENLHOCTE paGOTHHKOB MeUIMHCKOM opranusanu# (%);

Jois norpebuTeNel yCIyr, KOTOpble BBICOKO OLIGHHBAIOT KOMIIETEHTHOCTD
MeTULMHCKHX paboTHHKOB (%0);

5) yIOBIIeTBOPEHHOCTH Ka4€CTBOM 00Cy)KMBaHHUA B MEIULIMHCKOHN OpraHU3alHH:

J0JI1 TAlMeHTOB, YAOBJISTBOPEHHBIX YCAOBUAMH OKa3aHUA MEIMLIMHCKOHN
nomotd (%);

JOJIA TIAIHEHTOB, TOTOBHIX PEKOMEHIOBaTh MEAULMHCKYIO OpraHH3allMI0 JIIs
nonyueHHs MeIHIHHCKOH nomoud (%o);

J0Jie  TMAllHEHTOB, YAOBIETBOPEHHBIX IPOJOKUTENBHOCTRIO,  YCIOBUAMH
0)KHAAHMS, OTHOIIEHUEM MIePCOHala MEAUIIMHCKOH OpraHU3alliy B IIPHEMHOM [IOKOE;

yAOBIETBOPEHHOCTh AEHCTBHAMU Bpadell M Meacecrep rio 00e360JHBanuo;
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YIOBIETBOPEHHOCTh OTHOIIEHHEM Bpayedl U MejcecTep BO BpeMs NpeGhiBaHus B
MeJHIMHCKOHN OpraHu3aluy;

7I0JIA TTAlIMEHTOB, YAOBJIETBOPEHHBIX IUTAHHEM B METULIHHCKOH OpPTraHK3anyy;

YHOBJIETBOPEHHOCTh NpeOBHIBaHHEM B MEIHIMHCKON OpraHM3alH B HOYHOE
BpeM;

OONA  TaUUeHTOB, YAOBIETBOPEHHBIX  KadeCTBOM yOOpKH  TOMELIEeHHH,

ocBellleHHeM KOMHAT, TeMIIEpaTyYpPHBIM PEXHMOM,
YIOOBJIETBOPCHHOCTD JeUCTBUAMH nepcoHana MEIHIMHCKOH OpraHu3anuf II0

yXomy.

22. JIOmoNHUTENBHO K TIOKa3aTelsaM, yKa3aHHBIM B TMyHKTe 20 1 21 HacTosImMX
MeToanuecKHX peKOMEHAAIHH, MOT'YT HCIIONb30BaThCA HHBIE IIOKA3aTEeNH,

23. Jlna pacdera mnokasaTened, yKasaHHBIX B IyHkrax 20, 21 HacTosmmx
MeTONUYECKHX peKOMEeHNALMil, C y4eTOM 0COGEHHOCTEH AesTeNbHOCTH MENUIMHCKOMH
OpraHH3aliH PEKOMEHIyeTCs NPMMEHATh CIEAyIollde MeTOAbl cOopa IepBHYHOH
MHGOPMAIMH, HEOOXOJUMON A1 NIPOBEIEHHUs HE3ABUCHMOH OLIeHKH:

H3ydeHue NOKYMEHTOB (aHANU3 HOPMATHBHBIX MPABOBLIX aKTOB, PEryMHPYHOMIMX
IEATeNPHOCTh MEIUIIMHCKON OpraHu3alliHi) C LEABI0 OTNpeAeNeHHA WK YTOYHCHHA,
ydyeTa OMHAMHKM HOPMATHBHO yCTaHaB/IMBaeMBIX 3HA4YeHHH pacCMaTpUBaeMBIX
NapaMeTPOB AeATETbHOCTH MEINLIMHCKIX OpraHU3aLHi;

onpoc (rnybuHHOE 7| dhopManu30BaHHOE, oty GopMaiH30BaHHOE
HHTEpBRIONPOBAHHE, WHTEPBBIO, IPOBOJHMEBIE B MOPAAKE CaMOO00C/IEHOBaHHUA
MeJMIMHCKUX OpraHu3aLyi, aHKeTHPOBaHHeE, IpoBeJeHHe POKYC-TPYIIN):

a) morpebuTenelf yeiayr B cepe 3ApaBOOXpaHEHHUS,

6) pabOTHHKOB MEAULIMHCKHUX OpraHH3allHH;

B) PYKOBOJHTeNeH MEAUIMHCKUX OPraHU3alii 0 KauecTBe paboThl MOCTABIIMKOB
ycnyr B cdepe 34paBOOXPaHEHHs;

r) mpeAcTaBHTENeH 00IIeCTBEHHBIX 00beIUHEHUH, IKCIIEPTHOTO COO0ILECTBA.

IIpu HeoOxomuMOCTH MOTrYT OBITH MCIONB3OBAHBI TaKHe METOABI, Kak
TpOBeJIeHHEe «KOHTPOJIBHBIX 3aKyNOK», BIJIIOUEHHOE CTPYKTYPHPOBaHHOE HabIIOAeHHE
B MECTax OKa3aHHs YCIyr B cepe 3ApaBOOXpaHeHHsA, METOA SKCIIEPTHRIX OIIEHOK.

24. B xauecTBe MOIOJHUTENBHBIX HCTOYHHKOB HMHQpoOpMauuM wLenecoobpasHo
HCIIONIb30BATh!

HMH(pOpMaIHIO 0T 00IIeCTBEHHBIX 00beJUHEeHUH;

MH(OPMALIHIO OT HONEYUTENbCKUX (0OIIeCTBEHHBIX, HAaGIIONATEIbHBIX) COBETOB
MENULHHCKHX OpTaHu3alui;

MHGQOPMAILIMIO OT JKCIEPTHOTO CO0OIIecTBa, PEHTHHTOBBIX areHTCTB, CPEICTB
MaccoBoil HHpoOpMaIHH.
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25. B uenax vH(pOpMALHOHHOrO 06ecneyeH s NPOBEACHHS HE3aBHCHMOH OLICHKH
MeIUIAHCKAM OPTaHH3ALHMAM C Y4€TOM 0COOEHHOCTH MX ACATENbHOCTH PeKOMEHIyeTCA
00eCIeYHTE!

dopMUpOBaHHe OTKPBITHIX H OOIIEAOCTYITHBEIX HHGOPMALOHHBIX PECYPCOB,
cofepKaliuX HHMOPMAaLMIO O JEATEIBHOCTH MEOHUHMHCKOH OpraHu3aluH, B
COOTBETCTBUM ¢ mpunoxeHueM Ne 1 k HacToAIKMM MeToRAHYeCKUM PEKOMEHAALHAM,

JOCTYN K TAKUM pecypcaM [OCpeICTBOM pPasMENICHHs HX Ha HHGOpPMaLIHOHHBIX
cTeHmaX B TOMEINEHHAX MeNMLMHCKOH OpraHM3allid, CpPelCTBaX MaccoBOH
uHpOpMAlKH, B CeTH VIHTEpHeT, B TOM YHC/IE Ha oUUHaTBHOM CalTe MEOULHHCKOH
opraHusaiuy (IIpH HaNUYHHA).

26. MadopManus o AeSTENBHOCTH MeAMUMHCKOH OpraHH3allky pasMeIlacTcs Ha
opuIMATEHOM caiiTe MEAULHHCKOH OpraHu3alii B CETH HuTepHeT, B TOM 4HCIE B
hopMaTe OTKPHITBIX JAHHBIX (Xml, CsV).

27. TIpoBeeHue HE3aBUCHMOK OLEHKH KayeCTBa PEKOMEHIYEeTCs OCYLICCTBIIATH

IIOCJIEN0BAaTeNbHO B 4 JTalla.
28. Ha I «Oprany3aiiHoHHOM» 3Tale PeKOMEHIYeTCs OCYIUECTBUTH CICAYIOIHE

MEPOTIPUATHA:

1) onpeenuTs (YTOYHWTH) IIepedeHb MEJMUMHCKMX  OpraHM3allui  Jid
NpoBeNeHHs HEe3aBACHMOH OlIEHKH KauyecTBa H (OPMHPOBAaHHSA DEHTHHIOB HX
JIEATENLHOCTH B TEKYLIEM MIEPHOIE;

2) YTOYHHTb (HOMONHHUTH) TpPH HEOOXOMMMOCTH MEPEeYHH IapaMeTPoB H
MIOKa3aTeNy kadecTBa paGoThl MEIHIIHHCKMX OpraHM3aLini;

3) ompeneauTh MeTOABI cOopa epBHYHON HHPOPMAIMH K YTOYHUTE TpebOBaHuS
K METOIMKAM UX IIPUMEHEHHUS.

29. Ha II «IToaroToBHTENBHOM JTAIlE:

1) npoBOAUTCSA aHATH3 3aKOHOJATENbHBIX H MHBIX HOPMATHBHBIX MPABOBLIX aKTOB
B chepe OXpaHbl 3L0POBbs, PETYIHPYIOMUX ACATEILHOCTh MENHLIHHCKHX OpraH13alug,
MHEHHIl 3KCIIEpTOB, IOTpebuTenell yciyr B cdepe 34paBOOXpaHEHHA, OTKPBITHIX
HUCTOYHUKOB € UEJNBIO COCTABJIEHHs [PEIBapHTENbHOrC TiepedHs MpobieM i
H3Y4eHHs, THIIOTe3 ANl UCCIEeOBaHUS;

2) ocyuecTBiseTcs pa3paboTKa METOOMK H HHCTpyMeHTapusa cOopa IepBHYHOMN
uadopMally, B TOM YHCIEe pPEKOMEHIALMH HHTepBbIoepaM (I10CIIeN0BaTENbHOCTh
3a/1aBa€MbIX BOIIPOCOB, ONMMCAaHHE BAapHAHTOB NOBEJEHUs B 3aBUCHMOCTH OT OTBETOB
pECIIOHAEHTa, MOPAAOK OIfpoca), GopM AN pericTpaluu NepBUYHOH HHGbOpMaIuy,
aHKeT (MpUMepHBIM oOpasell aHKEeTbl MNpHBEAEH B MpUIOKeHHAX Ne2 um Ne3d k
HacTOsIUM MeTORMYEeCKAM peKOMeHIalHIM);

3) dopmupyroTcs BEIGOPKH AJisl IPOBEAEHUA ONPOCOB;
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4) ocyIecTBIAETCA TIOATOTOBKA HHTEPBBIOEPOB K IPOBEACHHIO OMPOCOB.

30. Ha orame III «C6op nepsu4HOd HHGOpPMAUMKH»  PEKOMEHAYETCA
OCYIIEeCTBATD:

1) aHanu3 HOPMATHBHBIX NPaBOBBIX M HHBIX aKTOB B cepe oxpaHbl 3TOPOBbH,
peryIHpyIOIMX AesSTeBHOCTE MEAUIMHCKOH OpraHH3aLHH, ¢ Ue/bIO ONPEACIICHUA HITH
YTOUHEHHs, ydeTa JHHAMUKH HOPMaTHBHO yCTaHABIIHBaCMBIX 3HaYeHUH OLICHMBAEMBIX
IapaMeTpoB H [T0Ka3aTeNel AeATeNPHOCTH MeHLMHCKOM OpraHH3alliy;

2) rnpoBejieHHe «IOJNEBOro JTAMay» HCCIef0BaHUd — cOop MepBHYHBIX NAHHBIX U
ux 00paboTka B COOTBETCTBUH C YTBEPXKICHHBLIMH METONAMH, BHIODaHHBIMH HJIH
pa3paboTaHHBIMH METOAMKAMH,

3) He3aBUCHMBIH BHIGODOYHBIH KOHTPOJb MCIONHHTENEH, OCYIIECTBIAIOMIHX
c6op rmepBHHHOH HHPOPMALIHH;

4) dopMHpOBaHHEe HTOIOBBIX MACCHBOB JAHHBIX, 3alONHCHHE OTYSTHRIX dopm

FpefCTaBJIeHUs HH(OPMALMH.
31.Ha osrame IV «Azanu3 M oOIEHKa KadecTBa paboThl MeIUIMHCKHX

OpraHM3aLUK» PEKOMEHIYEeTCs 00eCHe HTD!
1) CcHCTEMAaTH3aUMI0 IONYYCHHBIX [aHHBIX O HEATEABHOCTH MEIHLHMHCKUX

OpraHH3aluH;

2) comocTapieHHe peanbHBIX ((HaKTHYECKHX) W HOPMATHBHO YCTAHOBJIEHHBIX
3HAYEHHH HCCEAYEMBIX MOKa3aTelleH,

3) BEIAIBIIEHHE TEPPUTOPHANBHBIX M HMHBIX OCOOEHHOCTEH [JesATeNbHOCTH
MENHIIMHCKUX OpraHH3allyH;

4) aHaNM3 JUHAMUKY 3HaUeHHH HCCIeyeMBIX 0Ka3aTeNied B OTUETHOM NePHOJIE;

5) conocTaBlieHyie HOPMaTHBHO YCTAHOBJIEHHBIX 3HAYCHHH OLEHHBAeMbIX
napaMeTpoB M [IOKasaTejed  JeATeNbHOCTH — MEAHIIMHCKOH opraHmafmn c
IOJyYeHHBIME TaHHbBIMHY;

6) GopMHpoBaHHE PeHTHHIa MEAHLUHCKHUX OpraHU3alMY,

7) obmecTBeHHOe OOCY)KAECHHE pe3yNbhTaTOB HE3ABUCHMOH OLEHKH Ka4yecTBa B
OTYETHOM MEPHOIE H pa3paboTka NpPEAOXKEHMH M0 yIyqIIEHHIO KadecTBa paboTel
MeTUILMHCKIX OpraHM3allui;

8) myOaUKalMI0 pe3yNbTaTOB HE3aBHCHUMOH OLEHKHM KayecTBa, B TOM 4YHCJE
PEUTHHIOB MEAULIMHCKHUX OpPTaHHU3allHMH.

32. MemuIMHCKHM OpraHu3alMsaM I[pPHCBAaWBAOTCA OaJIbHBIE OLEGHKH 10
KaKAOMY U3 KPUTEpUEB, HA OCHOBAHUH KOTOPBIX B 3aBHCHUMOCTH OT KOJIHYECTBa Oanios
dbopMHpyeTCcss MTOroBasg OIIeHKa KadecTBa padoThl MEAUUHHCKMX OpraHH3alMi
(peHTHHT).
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33. HiToropble OLEHKH (pEHTHHI MEIULMHCKHX OpPraHM3alMil) pasMellaroTcs B
OTKPHITOM AOCTYIIe Ha OQHIHATEHOM CaHTe yUPeUTEIs B CETH HHTepHeT.

34. YupeauTesb COBMECTHO ¢ OOIIECTBEHHBIM COBETOM OPraHU3yeT KOHTPOIb 34
cOBMOIEHHEM OpraHU3aLUeH-0NepaTopoM HACTOAMX MeToIHIecKuX pexoMeHaAaluH
Tpu MpOBeACHUH HE3aBUCHMOH OIIEHKH KayeCTBa.

35, ITo uroraM MOpoBeleHHs HE3aBUCHMOM OLCHKH Ka4ecTBa oO1mecTBEHHBIH
coBeT paspabaTpiBaeT H NPENCTABISET OLEHHBAEMBIM MEIULIMHCKUM OpraHH3aluiM
[IPeIIOEHHS T10 YILyIIIeHHIO Ka4eCcTBa UX PaboTEI.

36. Ilo  mpencTaBleHHBIM  OOLIECTBEHHBIM  COBETOM  IPEIJIOKEHHAM
MeIHITMHCKHE OPTaHH3aliH pa3pabaThiBAlOT M yTBEPXKAAIOT IUIAHBl MEPONPUATHH IO
yIydIIeHuro KayecTsa cBoei paboTsl (najee — MaHbl MEpPOINPHUATHHA) B COOTBETCTBHH C
npuMepHO# (GOpMOH IUIaHa, IpelyCMOTPEHHOH MpPUIIOXEHHEM Ne 6 x HacTOALIUM
MeToauYeCKHM pEKOMEHIALHAM.

37. MenuiMHCKHE OpraHM3alyH pPasMellaloT IUIaHbl MEPONpPUATHH Ha CBOMX
ouUHANBHBIX caliTax B ceTH VHTepHeT (mpy HaMHYHKU cafiToB) ¥ 06ECIEUYHBAIOT WX

BBITIIOJTHEHHE.
38. B n1aHe MepoNpUATHR peKOMEHAYETCH MPeAyCMaTpHBaTh MEPhI, peaTH3allns

KOTOPBIX:

HEIOCPEeICTBEHHO MOJET NOBIHATh Ha peElleHHe NpolGneM, B TOM 4MCIe Ha
yCTpaHeHHe W HpefoTBpalleHHe  HapyIIeHWH  HOPMATHBHO  YCTAHOBJIEHHBIX
Tpe6GoBaHui, BEIABISHHBIX TI0 HTOrAaM HE3aBUCHMOM OLEHKH Ka4ecTBa;

[I03BOJIHT ITOBBICUTH YPOBEHb YAOBJETBOPEHHOCTH NoTpebuTenell ycnyr B chepe
3(PaBOOXPaHEHUs KOMGMOPTHOCTBIO YCJIOBHH NpPENOCTaBIeHUs yCAyr B MEABLMHCKOM
OPraHU3AMK, BEXJIUBOCTHIO M KOMIIETEHTHOCTBIO MELHLHHCKMX pPabOTHHKOB,
pe3ynbTaTaMK IpefOoCTaBIeHMA YCIYT B chepe 3ApaBoOXpaHeHus,

ofeclieynT peaNuzaldio OKUZaHUHR norpeburened ycayr B cdepe
3ApaBOOXPaHEHH.

39. Pe3ynbTaThl NpOBeIeHHS HE3aBUCUMON OLICHKH KauecTBa HallpaBjeHBl Ha:

ofecneuedue notpebuTeNel ycnyr B cdhepe 3ApaBOOXpaHEHHS AOTOIHUTENBHOM
nHpopMaLrell 0 KadecTBe pabOThl MEIULUUHCKOH OpraHU3alliM, B TOM 4YMCle MyTeM
GOpMUPOBaHUS PEHTHHIOB MEAWULMHCKMX OpraHu3alMi, B LEeIAX peanu3aluuu
NpuHaJIexanero noTrpeOUTeNsM MmpaBa BbIOOpa KOHKpETHOI MeIHLHHCKOH
OpraHU3aluy IS NoNyUeHUs YCIyT B cdepe 3[paBOOXpaHeHHS;

olpefieNieHHe pPe3yNbTaTUBHOCTH [EATENBHOCTH MEAMUMHCKOH OpraHH3alu M
NPUHATHE CBOEBPEMEHHBIX MEpP IO NOBBILICHHUIO 3 (PEKTUBHOCTH WX 10 ONTHMH3ALHN
ee IeATeIbHOCTH;
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CBOEBPEMEHHOE BBIABJIEHHE HEraTUBHBIX dakTopoB, BAMAIOIIMX HAa Ka4IECTBO
NpefoCTaBIeH s YCIYT B chepe 3ApaBOOXpaHCHHs, H yCTPAHEHHE HX NpPHYHH [IYyTEM
peanu3aliy IUJAaHOB MEPONPHSTHH, a TaKKe OCYIIeCTBICHHE CTUMYTNHPOBaHHA
pykoBoguTelei H paGOTHHKOB MEIHIIMHCKAX OpraHM3aLHH.



[Tpunoxenune Ne 1

K MeToauuecKuM peKOMEHIALHAM

T10 MPOBEJESHHIO HE3ABUCUMOM

OLIEHKH KayecTBa paboThl

rocyaapCTBEHHBIX (MYHHIHMNIANbHBIX) YYPEXKACHUH,
OKAa3BbIBAIOILKX YCIYTH

B cpepe 3 paBoOXpaHeHU,

yTBEpXOEHHBIM NTpHKa3zom Munsapasa Poccrn

OT//MW” 5 J10e

Ilepeuenn
HHpOPMALIHY O AesATeLHOCTH MeJMLIHHCKHX OpraHH3auHi,
pexoMeHyeMOii K pasMeleHHI0 Ha OPHIHANLHOM caiiTe MEAMHHHCKOH
opranuzannu (HHGOPMANHOHHBIX CTEHAAX)

O61as uHbopMaLlUi:

a) MONHOEe HaMMEHOBAaHHE MEIHIMHCKOH OpraHH3alyH (cTpykTypa, cXema
nmpoeszia (kapta), HGOPMAIH O TPaHCIIOPTHOH JOCTYIIHOCTH);

6) uwHboOpMaums 06 OCYECTBIAEMOH MEIHIMHCKOH MAeATEIbHOCTH (xomuu
(31eKTpOHHBIE 06pa3bl) TALEH3UH Ha BCE BUIBI AEATENBHOCTH);

B) HH(MOPMAIHs O NpaBax ¥ 00A3aHHOCTAX IPaXAaH B chepe OXpaHbi 3M0POBbA;

I') KOHTAKTHI KOHTPOJIHUPYIOIIKUX OpraHH3aLIHH;

) KOHTAKTHI: aJipec, Telle(OH, 3IeKTPOHHA TI04Ta;

) rpaduk paGoThl MEAUIUHCKOH OPTaHU3alMH U 4achl IpUeMa MEIHIHHCKHMH

paboTHHKaMH;

HUudopmanms:

a) uHpopMmanus o6 oka3piBaeMOil MEOMIIMHCKOH mnomom, >(GeKTHBHOCTU
METOHOB JI€4eHH, HMCIONB3YEMBIX JIEKapCTBEHHBIX IIpenaparax M O MEJHUMHCKHX
H3AETHIX;

6) uddopMauya 0 BO3MOXHOCTH NOMyYEHHd MEAMLUMHCKOM IOMOLIM B pamKax
IporpamMMbl FOCYIapCTBEHHBIX TapaHTHH OECIIaTHOro0 OKa3aHHsS IpakAaHaM
MeIHLHHCKOH [TOMOIIH;

B) MH(OPMALIKA O IepedHe JbIOTHBIX JIEKAPCTBEHHBIX CPEACTB H NEKaPCTBEHHOM
obecreueHuy;

r) wHdopMalus O MepevyHe IIIaTHBIX MEIHLUHMHCKHMX YCIYI ¢ YKa3aHHEM LEH B
pyOnsax, ceenenus o6 ycNoBHAX, IMOpAIKe, (opMe INpefoCTaBleHHsS MeAHLHHCKHX
YCAYT W MOPsAAKe UX OIJATh;

O) CIHCOK CTPaxOBBIX MENUIMHCKUX OpraHH3alud, ¢ KOTOpbIMH paboTaer
MeIHLMHCKasl OpraHu3alus;

’K) IpaBUNa 3allUCH Ha MIePBUYHbIN NIpHEeM/KOHCYIBTAaLHI0/00cIe10BaHNE;

3) HHpOpPMAIK O CTAHAAPTAX MEAUIUHCKON IIOMOLLIH;

1) HHGOPMaLHMA O CPOKax, MopsAaKe, pe3yJbTaTax IIPOBOAUMON AUCIAHCEPU3aHH
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HAceleHHsS B MENHIIMHCKMX OpraHM3alfaX, OKa3plBAIOUIMX INEPBUYHYIO MEAUKO-
CaHUTapHYIO TOMOLIb H HMEIOIUX [IPUKPEIVIEHHOE HAaCeleHHE,;
K) MpaBHJIa FOCITHTAIM3ALHM (CPOKH H JIOKYMEHTEI);

Hudopmals o CrieLHanicTax:
a) rpabpux mnpHeMa IpaxaaH PYKOBOAMTENEM H WHBHIMH YIIOJHOMOHCHHBIMH

JTMIAMH METHLIMHCKOM OpraHH3alHH;
6) uHpOpMaLKi 0 MERHIMHCKHX pabOTHHKAX MEJHMIMHCKOH OopraHu3aluH, ob

ypoBHe uX 06pazoBaHuA H 06 UX KBaIHQUKALKH;

B) OT3bIBBI TAIMEHTOB;
r) mHGOpMaIKs O BAKAHCKAX MEJULIHHCKOH OpraHH3alluH;

MexaHH3MBbl 00paTHOH CBA3M:

a) BOBMOXHOCTh DPa3MECTHTh OOpallieHMe Ha caiiTe (pasMelleHa bopma ans

ofady NMEKTPOHHOrO 3anpoca);
0) pyOpHKa BOIPOC-OTBET.

*
HMutdopmanra 0 nNpenocTaBleHHW B BOCTYRHOH (opme: Auzaiiu calita, pepcus ana cnaGoBHAAWMKX, CKOPOCTE 3arpy3kH

JNEMEHTOB CTPAHHL, yﬂOGC‘TBO HaBHrauuH no cai‘rry, HaNIH4HE paﬁorocnocoﬁﬂoro NOHCKa No caiTy, OTCYTCTBHE ownGoK.



ITpunoxxenuie Ne 2

K MeToau4eckuM peKOMEHAAIHAM

Y10 MPOBEASHUIO HE3aBUCHMOWM

OLIEHKH Ka4uecTBa paboThl

rocyJapCTBEHHBIX (MYHHIHNANBHBIX) YUPEXASHHH,
OKa3bIBAOLINX YCIYTH

B cepe 30paBOOXPAHEHHS,

yTBEepKAEHHBIM NpHKa3zoM Munszpasa Poccun
ord, 178 Ned 0
2073,

IIpumepnerii obpasey

AHKETA
N0 AHAJJH3Y YAOBJETBOPEHHOCTH Ka4eCTBOM
npefocTaBleHHs MEAMIHHCKHX YCIyr
B aMOYJaTOPHBIX YCJIOBHAX

Mpbl XOTHM Y3HaTh, KaK BBl oLleHHBaeTe KadecTBO pabOThHI MeIHLMHCKOH
OpraH{3alyH, B KOTopoi Bam 0KkasbIBalOT MEAMIMHCKHE YCIyTH.

ITpocuM Bac ¢ MOHHMaHHEM OTHECTHCH K aHKETHPOBAHHIO M BHHMATEJBHO
OTBETHTh HA 3ajiaBaeMble BONPOCHL. BEIOGepHTe OOMH K3 BapHaHTOB Ha KaXXABIH

BOTIpOC.

[Ipu 3TOM He HY>XHO yKa3bpIBaTh CBO€ MM, Baiu nuuHeie JaHHBIE HUTHOE HE
npo3By4ar.

Baiue MHEHHe HaM OYeHb BaXXHO U OyleT y4TeHO B JanbHeHelH pabore.

1 Koz0a Bam npuxodwnoce nocieonusi pa3 obpawamoca &
MEOUUUHCKYIO OPZAHUIAUUIO ONLA ROTIYHEHUR MEOQUYUHCKOU nomowiu?

a obpawiancs (HanHIIuTe MecsLl, I'ol)

O He obpalancsa B JaHHYK METHLIMHCKYIO OPTaHM3AlMIO 33 MOTyYeHHEeM

MEIULIHHCKOH MOMOILH

2. Kozoa Bam nompebosanocy nocewienue epaya, yoaiocs au Bam
3ANUCAMBCA HA RPUEM HPU REPEOM 00pauieHUU 6 MEOUUUHCKYIO 0P2aHU3ayuio?

O na

0 mer

0  ue obpamasncs

3. CKONbKO OHell npowne ¢ MoMenma O00pauwjeHuns 6 MEOUUUHCKYI
OpP2AHUAYUIO 30 ROAYYEHUEM MEOUUUHCKOU ROMOWM Yy HYMHCHOo20 Bam eépaua oo
HA3HAYEHHOZ0 peMeHu npuema y gpada?

O MIPOLLIO OKOJO nHen

O He oOpalancs
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4. Hackonbko nezko Bam yoanoce 3anucamosca Ha npuem K epayy oOHuM
U3 YKA3AHHBIX CnocoB08?
no menegony:
O4eHb JIETKO
JIETKO
CJIOMHO
O4eHb CII0XKHO
He y/1aNnoch 3anucaTbes
He IT0JIH30BAJICs

COOO0O00

JUYHOe obpauieHue 8 pezucmpamypy:
OY€HB JIETKO

JIETKO

CJIOXKHO

O4YeHb CJIOKHO

HE YIaJIOCh 3aMHUCaThC

HE IOJIb30BaNCs

OoOoo0o00o0

yepes unmepHem.

OYCHB JICTKO

JICTKO

CJIOKHO

O4YE€HB CIIOXHO

HE YIaJIOCE 3alIUCaThCH
HE I10JIL30BaJICI

Oo0O0000

Ha BPpUEM K HYICHOMY MHe 8pady MeHA 3anuca Jeuauiuii epay:
OUeHb JIETKO

JIETKO

CJIOXHO

O4Y€eHB CIIOKHO

He YAaNoCh 3allUCaThCs

He MOJIB30BaJICa

Oo0oooo

Cronbxo epemeru Bot oscuoanu npuema 6 ouepeou?

MpaKTU4YEeCKH He TIPHUIIOCH 0KAAATh B oUepeu

1a, MPUIIUIOCE KIATh IpUeMa B OUepei OKOJIO MHHYT (BI)
He TIOMHIO

OO

;S

Yooenemsopenwvt nu Bot ycnoguamu oxcudanuna npuema (Hanuuue
CBOOOOHBIX Mecm 0XCUOAHUA, MYaIema, RUMbEGoU 600bt, Hucmoma Uu
ceexcecmnb nomeujenusn)?

MOJIHOCTBIO YIOBIIETBOPEH

YaCTUYHO YAOBJIETBOPEH

CKOpee He YIOBIETBOPEH

IOJIHOCTBIO HE YJIOBIETBOPEH

oooo
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7. Ecnu Bam npuxoounoco i3vt6ams y4acmKoes60z0 epaia Ha 0oM, mo
noayuunu nu Bot Heobx00umyo nomougs u KoHcynbmayuio?

O na, ToMoNIb OblIa OKa3aHa Ha JOMY BOBpeMs

O 1a, TOMOIIB Oblna OKa3aHa Mo3xe, YeM 3T0 TpeboBanoch

[ HeT, NPUIIOCH CaMOCTOATENBHO 00pam@arbcs B MEIUIHHCKYIO

OpTraHH3aLHIO

d He BO3HHKAJIO HEOOXO0MMOCTH BBI3LIBATH Bpada Ha AOM

8. B cnyuae, ecnu nocie o6pauienua 8 MeOUUYUHCKYIO OPZaHU3auuio Bet

HONYHUNU HANPAGTEHUE HA NIAHOGYI0 20CHUMANU3AKUIO, MO CKOTbKO GpeMERU
Bam npuwinoce oxscuoams nAanosyio zocnumanusauuio?
O KouuecTBo AHEH 0XugaHuA (HalHIIUTe) JHEeH

9. B cayuae echu nocne 06pauienun 6 MEOUUUHCKYI0 opeanusanuto Bam
GolIH HATHAYEHBI OUAZHOCMUNECKUE UCCAE006AHUA, MO CKOJIBKO 6PEMEHU RPOUINO
om HazHaueHua 0o npoxoxcOenus Bamu uccnedosanuii u om npoxomncoeHusn
HCCREeD08ANHUI 00 NOSYHEHUA PE3YIbMANOE UCC1e008aHUA?

1. KonuyecTBO AHEH OT HazHAYeHUs [0 IPOXOXXIeHHUs HCCNeIOBaAHHH

JHeH
2. KonHuecTBO HHEH OT NMPOXOXIEHHSA Pe3yNbTaTOB HCCHENOBaHUH

OHeH

10. Yooenemeopenst iu Bot npuemom y epava? Oyenume no 5-6annvHoil
wikane, 20e 1 — kpaiine nnoxo, a 5 — omnuvHo

Ne Pabora Bpaua u 1 2 3 4 5
MeIUIIHHCKOH CECTPBI

1 | BexnuBocTh ¥ | KpaiiHe | IUIOXO0 | YAOBIIET- XOpOIIO | OTJIUYHO
BHUMAaTEJIbHOCTh Bpaya IJI0X0 BOPUTEJIBHO

2 | BexxnuBoCTh U | Kpaiide | IUI0X0 | YAOBNeT- XOpOILIO | OTIUYHO
BHUMATEJLHOCTh IJI0XO BOPUTENIBHO
MEJULIMHCKON CECTPEI

3 | ObwacHeHue BpauoM | kpaliHe | IUIOXO | yAOBNET- XOpOILO | OTNUYHO
Ha3Ha4YCHHBIX IIJI0XO BOPUTEJIBHO
UCCIIeJOBaHUM,
[IpOBEXEHHBIX
HcCIeg0BaHUH U
Ha3HA4EHHOI O JICYCHUs

4 | BoisBneHue BpayoM | KpaiHe | MIoXo | yAOBJeET- XOpOLIO | OTIUYHO
U3MEeHEeHHUs COCTOSHHA | INIOXO BOPHTENBHO
3[0POBBSA C YUETOM XKanob
HaIHEHTa Ha 6oy,
HEJOMOTaHHE U IIpoyHe
OIYIIEHUS




11. Yodoenemeopewst au Bbi ycnoguamu OKa3aHuA MEOUUUHCKOU

nomowu?
0 Ja, TIQJIIHOCTBIO
0 oonsuIe Ha, YeM HET
g OoJpllle HET, UeM Aa
0 He YIOBJIETBOPEH

12.  Pexomenodosanu 6ot Boi dannyio meduyunckyio opzanusayuio Bawium

Opy3vAM U POOCMEEHHUKAM?
na
] Her
[l  noxa He 3HaKO

13.  Yooenemeopenst nu Bbi Kawecmeéom u nonnomoi uxgopmayuu,
Ooocmyninou Ha ouyuansHom calime MeOUUUHCKOI opzanusayuu?

C0  1a, HOJHOCTHIO

O  6osblue ga, 4YeM HET

3  6osplie HET, YeM J1a

[0  He ynoBieTBOpeEH

Bawiu  npeonoxceHus, ROXNCENAHUA MO YAYYMEHU0  Kaidecmea
HpPedOCIAGNACMBIX MEOUUUHCKUX YCYz:

Ilama 3anonnenus «___» 20 2.

BJIAT'OJAPHM BAC 3A YHACTHE
B HALIIEM OITPOCE!



[Tpunoxenue Ne 3

x MeTonudeckuM pPeKOMEHALHAM

10 [IPOBEJeHUI0 HE3aBUCHMOM

OLIEHKH KauecTBa paboThl

rocyJapcTBEHHBIX (MYHUIMITATIbHBIX) YIPEXKICHHH,
OKAa3bIBaKOLIUX YCIYTH

B chepe 3ApaBOOXpAHEHHS,

yTBep K IeHHbIM NpHKa3oM Munszapasa Poccun

ot QHJWM/:;NQ 0 a
7

Ipumepnuviti obpasey

AHKETA
0 AHAJIM3Y YAOB/JEeTBOPEHHOCTH Ka'4ecTBOM
npeaocTaBJeHHs] MeTHUMHCKHX YCayr
B CTALlHOHAPHBIX YCJIOBHAX

MBI XOTHM Yy3HATh, Kak BBl olleHHBaeTe KayecTBO paboTel MEOHIMHCKOMN
OpraHu3auuH, B KoTopoi BaM oka3sbIBaloT MEAULMHCKHE YCIYTH.

[Ipocum Bac ¢ moHuMManMeM OTHECTHCh K aHKETMPOBAaHHIO M BHUMATCIBHO
OTBeTHTh Ha 3aIaBaeMble BOMpochkl. BeibepuTe ONWH W3 BapHAHTOB Ha KaxKApIH
BOIIPOC.

[Ipy 3TOM He HYXKHO YKa3pIBaTbk CBOE MM, Baimm nH4YHBIE NaHHBIC HUTLE HE
IpO3BYyYar.

Barie MHEHHe HAM O4eHb Ba)KHO U OyZeT yuTeHO B AanbHekHiel pabore.

1. Kozoa Bam npuxodunoce nocneOHuit pas hnpoxooums JjeqeHue 6
cmayuonape?
O TPOXOAHUN JIeYEHHE B PEXXUME CTaLMOHApa KPYTIOCYTOYHOTO NpebbIBaHms
(HaNHUIIKTE MECSI U Tof, Koraa Bl OBUTH BBIKMCAHBL M3 OOJILHHLE)
0 IIPOXOIHUI JICYEHHE B PEXXKHUME AHEBHOrO CTalMOHapa (HalMIIMTE MeCALl U
roa, korna Brl 6BUTH BEIMHUCAHBl H3 MEAUITHHCKON OpranM3aliM)
0 He oOpamancs B MEOUUMHCKYIO OPraHM3alMIO 33 IOJy4EHHEM

MeIHITHHCKON ITOMOLUM

2. Yooenemeopenst nu  Ber  npooonycumenvHoCmbio,  YCR06UAMU
odcuoanua (Hanuuue 0ocmyna K myanemy, RUMbECOH 600e, HUCMOMA U CEEXHCECMb
NOMeEUEeHUR) U OMHOWEeHUeM NEPCOHANA DOTbHUYbI 8 NPUEMHOM ROKOe DOTbHUYbL 6
0eHb 20CRUMAUIAUUN?

MTOJIHOCTBIO YAOBIETBOPEH
YaCTHYHO YAOBJIETBOPEH
CKOpee He YOBIETBOPEH
TIOJTHOCTBIO He YA OBJIETBOPEH

o000



3. Ecnu Bam 60 epema 0anH020 npeboléanun 6 MEOUUUHCKOU OP2aHU3AKUN
nposodunuce npouedypel, mpebyiouiue 00e3601u6aHUA, MO OUeHUme delicmeusn
epaueli U MEOUUUHCKUX cecmep Rpu Ux 66IHOTHEHUU?

OTINYHO
XOPpOLIO
YIOBIETBOPHTEIBHO
KpaHHe IIOXO
IIJ10X0

I O I I

4. Yooenemeopenst au Bor omuowenuem epauei u MeORUUHCKUX cecmep
60 6pema NpeGbieaHUA 6 MeOUWUHCKOU opzanusayuu?l Ouenume no 5-0annsHou
wikane, 20e 1 — kpaiine nioxo, a 5 — OMUIUYHO

No Pa6Gorta Bpaya 1 2 3 4 5
MEIHIHHCKOH CECTPHI

1 | BexnauBocTh U | KpaiiHe | IUIOXO | YAOBIET- XOpOLIO | OTIIHYHO
BHHMATENBHOCTh Bpaya IIJI0XO0 BOPUTEIIEHO

2 | BexJIUBOCTD U | KpaiiHe | IIJIOXO | YAOBJET- XOpOLLO | OTJIHYHO
BHHMAaTeNLHOCTh IJI0XO BOPUTENBHO
MEIUIIMHCKOMN CECTPhI

3 | O6pacHeHue Bpa4uoM | KpaiiHe | IUIOXO | YAOBJICT- XOPOLIO | OTNHYHO
Ha3Ha4YeHHBIX ILJ10X0 BOPHTENEHO
yicClIieTOBaHUH,
IPOBEAEHHBIX
HCClIeIOBaHUHA U
Ha3HAYEHHOIr'0 JIEYECHHA

4 | BriaBneHue BpadoM | KpaiHe | IJIOXO | YAOBJET- XOPOLIO | OTIMYHO
N3MEHEHHS COCTOSIHHSA | IIIIOXO BOPUTEILHO
300POBBS C YYETOM >anob
nanyreHTa Ha Gouu,
HeJOMOTraHhe ©  IpouyHe
ONIYIIIeHNs

5. Yooenemeopenvt nu Bot
MeOuyUHCKO U opeanuzayuu?

I S s

TIOJIHOCTRIO YOBIETBOPEH
YaCTUYHO yIOBJIETBOPEH
CKOp€e He YAOBIETBOPEH
ITOJIHOCTHIO HE YJIOBIETBOPEH

numanuem 60 8pemsa npebLlsaHus &

6. Bo epema oannozo npebsviearuna ¢ GonvHuye Kaxk vacmo 8o3ne Baweii
nanambl CO6MI00ANACH MULLUHA 8 HOYHOE 8pemMA?

] BCcerma




O0n0o

7.

KaK MPaBUIIO0
MHOT/A
HUKOIZa

Vooenemeopenst au Bol xauecmeom ybopru nomeuieHuid, oceeuieHuem

KOMHAM, MEMREPAMYPHbIM pedcUMom?

u
U
O
O

8.

MOJIHOCTBIO YAOBIETBOPEH
YaCTHYHO YIOBJIETBOPEH
CKopee He YIOBJIETBOPEH
MIONIHOCTBIO HE YAOBJIETBOPEH

Ecnu 60 epema npebvieanus & MeOuuuHcKod opzanuszayuu Bam

mpebosanace noMou{b medcecmep Wi Opyz0z0 RepcoHana bonoHuUYbl NO YX00y, MO
ouenume delcmeus nepconana?

80000

9.

OTITHYHO
XOpOLLIO
yIOBJIETBOPUTENBHO
KpaiHe IIJI0X0
IJI0X0

Bosnuxana nu y Bac 60 epema npebuieanHus 6 MeOUUUHCKOU

opzanuzauuu  Heobxodumocmy  npuobpemams  JleKAPCMGEHHble  Cpedcmiea,
Heobx00uMble Ona nedenus, 3a céoii cuem?

] Ja, B KayecTBe Jiydllued albTepHATHBEl JIe4eHHs OeCIIaTHBIMH
JleKapcTBaMHU

O [la, TaK KaK HY>XHBIX JIEKapCTB He ObUIO B HATHYHU

0 HET, HY)KHEIE JIeKapCcTBa MPefloCTaBIsIMCE OecrnaTHo

a HEe BO3HHKAJIO HE0OXOAHMMOCTH IIpYeMa JIEKaPCTBEHHBIX CPEACTB

10. Bosuuxkana au y Bac eo epema npebvisanua 6 MeOUHUHCKOU

OpZanU3aAUUU HeoO0X00UMOCHb ONIAHUEamb OONONIHUMEbHbIE OUAZHOCMUYECKUE
UCCe008aHUA 3a C80H cyem?

O
0

11,
spayei?

O

O

12,

oao

Ja
HET

Ipuxoounoce nu Bam 6nazooapume (denvzamu, nooapkamu u m.n.)

na
HeT

Kmo 6611 unuyuamopom bnazooapenusn?
g cam (a)

Bpad

nmoacKas3anu
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3. Vodoenemsopenst nu Bol yenosuamu oKa3sanua MeOURUHCKOU nomowqu?

1

] Jla, MOJIHOCTBIO

O fonpllle ga, 4eM HET
O fosblIe HET, YeM Ja
O He YIOBIETBOPEH

14. Pexomendoeanu 6ot Boi 0anuyio mMeduyunckyio op2anuzayuro Bawium

Opy3bAM U pOOCHIGERHUKAM?
na
OO0  Her
[0  moka He 3HAKO

15. Yooenemsopens: nu Bu xauecmeom u nonnomoil ungopmayuu,
docmynHol HA OQUUUATBHOM Calime MeOUYUHCKOU opzanuszayuu?

O  na, TONMHOCTBIO

[0 Gonpiue ga, yeM HET

[0 6omnplie HET, UeM @

O  wue ymoBneTBOpeH

Bauwiu npednoycenus, nOHCeNAHUA RO PAYHMEHUI0 KA1eCmea npedocmasiAemblx
MEOUUUHCKUX YCAY2:

[ama 3anonHenus « ___ » 20 2.

BJATOJAPUM BAC 3A YHACTHE
B HAIIEM OITPOCE!



XISHIURHIIOD HAUALEhAILOLL

(%) oiunesuHeIdo O1IAMOHHUNUT2W g HUHIMRdQO

s -Hemkedl codu() wogdanr udu eneds £ woudu eH doumesHRE MdOION ‘dOIHIMITEU BUOU (]
B990dor's HWELIOHXOWEOS HWIMHHOhHHEBA IO > HENKedI BIXY 2IrOHKh WOL 9
‘I A XHMOHHIIHIOW BMHIhAINOL 9LI0HUALIOY M HHFOLIL dL0HLdodnoy 7
JAIDA
XIGHILRKAIIOD HALILBhALOLI (9) unneerHEIdo HONOHMITUIOW JLHED WOHILBHITHEPO BH HOHLIALOOY
¢ -Hemeds soduQ ‘HUTeWdO(HHA HOLOHEOI M WOH199hEM XIIHHOO€13UdoNA ‘SO1HOMNEL KLOY (G
JAIDA (9% ‘x19HHaMOdLO BIrOHR 10) WIIHROLRLOOY
XI9HIIRMI0D HalralerArron | kuHoHedxoogedre ododo & JAwod wuHorgersorsdu owrkdon o uMiresuneido
€ -Hemxeda soduQ HOMOHMITHTAW 2100ed o ouHesoduwdoHM XHIIORIMRY ‘4OLHAUNEN KIOY (f
(rrreg) suHsHedx009Rdre odado 4 14104
¢ g01HeD CHIFEHY UWELID1MQadion O HEBdd KHOHIBdQO €40Q0OJ0LD JIEIJOHUALOOY M URHIEH (¢
(Ir1reg) 911D WOHSIEBHNIM(O BH Yowoemanweed ‘uunesHHe1do
7 g0LHEO EMIBHY HOMOHMITHIOW O MHIBWAOQHM 9LDOHLKHOU ¥ 9LOOHIIRAINER ‘BLOHLOLD (T
7 UI'A0T SNQ MMM (1 or (j 10) NI'A0B ST MMM d1Hed eH elHHLIMAd gHg0dA (]
HHnEcHHE1do HOMOHHIIHTAW 0 HHITBWAO(HH 9LIOHUALIOY H 4Ld0LMdML) °
(s=n1en)
MIIEQ ‘BIALELENOU
ALIOWHhEHE uHnewdoHE YHHhOLIJ] BLrALEEEMOL IMHBAOHIWHEB]

(Bugorrd£ s1andoLerAgwe) HHNEEHHRIAO XHMIHHIHIW 190008d vaLI9hEM HIHINO HINILBEEMO]]

44/ 07,
P2O/PN %\%\w 10
uuo00 ededreHUIA WoeedkHdU WISHHI X da8a1A
‘suHaHedxoogedre adago g

HIAIDA XUITIOeEIIERIO

‘UUHIIKIARA (XIIHILRLKHITMHAW) XIIHHIE10de 20

191009ed BE109REN IHINIO
HOWMOMEREIH OIMHOTag0dl ol
WEHTTRITHIWONAd WANDORHITOLIIA] ¥

y o\ uHMKOoUMd[ |




JAIDA
XIIHIIRHIIO) HAIALRhALIOI

-Hemxedl soduQ AWOY BH KITIOWOL YONIHUIHUIIOW EHHIRALON 9LOOHUALION (T
JAiDA
XI4HIIBHTIO0 YALrdLehALOL
-Hemked sodi) uradano 4 eneds A ewoHdU EMHRIKO HWEHEOIDA 9190HHadog1ar80TA (]
AHNEEHHEId0 HOMOHHIIHIAW 8 BHHEREHXALIQ0 WOEL1I3heN 1L00HHId0d1dKdor g ¢
JALDA

XIHIIrZHII00 HALraLlehALrOLl (%) goxMuHLOgRd XIDIOHUITHIOW
-Hemkedi codu 9I90HLIHALIIINOY LOREMHANO 0%021d d1ddorox ‘JArrak yarsingadiou kror (g

JALDA (o) uMecuHeado
XIGHIIBHIIOD HAUA1EhALOLl | XIDIOHHIIMITOW 40MMHLOQed 9IOOHIIOIEWHHE M IJ0SHMINKIE ‘4LoOHAILeraxodgor

-Hemkeds soduQ lofedyHaNIO  ojOdMd  aMdoron  UA0A  yowaiugadion  Bror (]
HHNBENHEId0 HOMIHHIIHITOW S0MHHLOOBA 9LI0HLHALINWON H ILI0GHINKII ‘9LdOHIIdLEraxkodgoy ¢
JAIDA
XIGHIIRHITIOD HAIALBhAIIOL
-Hereds soduQ KMHEEOISII0H OIONIShHLIOHIBUT goleldrrAead KMHRTMXKO ¥wadd (¢
JALDA
XITHALBHII00 HALLBhALIOL OIMIIBEULRLUIID0] OIAGOHRI BH KHHALrdedeH
-Hemieds sodu) EMHORAUOLl BIHOWOW O HHVECMIRLMUOOI HOHOHRKI KMHERUIXO KWodd (g
JAIDA
XIGHIIrBHII0O HAIrA1ERALOL
-Hehxeda codup (‘HuW) HTadoRo g ehedd KMHAMAO0N KMHETXO EWadd (]
JAIIA HONIHHNHNTIN HHHIhAIrON Hdu HIPdono @ BHHERTHXO BWadg ‘€
JAIDA Wonedd
XI9HIIBHITIO) YAALRhAIOL | WHMINBhSLr O KHHIMIQO OJOHRMI Wodloradoon ‘adAredroniad g ‘«isHdaiHp» M1
-Hemxedr ocoduQ WOHMHRHOEIIrONoU 9 ‘AHodarrar on Anedd ¥ Woudu eH HoULieE ILOOHUALOOY (¢
JAIrDA
XI9HIIrBHNIOO HAIralehALIOLE wondu
-Hemxeds soduQ eH HOMURE BIHOWOW O ehedd BMHRIMAIOL BMHENINKO I100HIIILINIY s¥HTadY (7

JAIDA




JAIA
XIHIUBHITO) HAURLRhALOL (9%) MIIOWOL HONOHHUNUIOW KUHORALOL KLY
-Hemxedl ooduQ olMneeuHeIdo OIOIDHHITMTIW 91FOTHONONSd XI980L01 ‘GO1HIUIIRL KLOT (P
JAIrdA
XI9HIIBUTIOD UDIALRRALIOLL
-Herxkeds soduQ MUITEEMHE1dO HONOHUITHITOW WOHHAIMAo0N 9190HHad0a11rg01A (¢




B9g90dors HWBLIOHXOWE0d HWIGHHIhHHEdI0 D HeMKedl BIrY 91rOHR WOL 1
‘JArIA XHMOIHHNHITIW EHHIhAL'OI 4LY0HUALIOY H HAFOLA dLd0oHLdodwoy -7

JAIDA

XI9HAIBHII00 HALSLehALOL (94) nunecHHRIdO HOMOHUIIMIONW d1Hed WOHILIRMITHEO BH HOHLIALOOY

€ -HemkedI sodug ‘unnmewdopHU HOLOHEOL U WOSLOShEN XIIHHOd0g1a1rdorA ‘dOLHINNIBL KIOY (g
JAIOA (9% “XI9HH2mOdLIO BIrOMA 10) WISHROLB130Y EMHoHedxOoOoaeds
XIGHIIrEHI00 YarralerArron | adado & JAwoA  kuHordelooradn oMrkdon M HMIleeMHeldo  HOMOHHMIIHIOW

€ -Hemked codnQ aroged o0  ouHesoduwdodHHM  XMINMOILIMRY  ‘OLHOMIIEL  EKLOY (v
(rreg) sudonedxoogedre adado g AA1r0A

£ 4011BO CHIBHY HWELa1Mgadion 5 Hekdd HoHiedgo H0QOOOLD JLOOHUALIOY H oHMhHIRH (¢
(rreg) aLyed WOHYILBRHNHUGO BH HOWIRMIWeed ‘UuneenHRIdO

Z f01HED EHLEHY HOMOHHNUIOW 0 HUNBWdoQHH 9dIO0HIEKHOU M 9LOOHINBAINE ‘BLOHLOL(Z

7 NI A0Z SNQ Mmm (1 oY () 10) NI'A0S SNq" MMM 91KED BH elHHLHAd 9H2g0dX (]

HHNEEHHBIdO HOMIHHITHIAW 0 HHIIEWdOQHH 9L00HNALION H 91d0L19dML) ]
(G=n1en)
MIFIreQ ‘BIrdLELe 0N
ILIOWHhEHE nunewdoHH MHHKROLIY BIFLEERNOU JMHEHOHIWHE ]

(sugorr4 s19HdeHONNRL)) HHNTEEHHEIdO XHMOHHNHTAW 191008d v4LIohe HNHINO HIALEEEMO]]

“g/07

] N AP0 Jf 10
Un200J eaedreHuy wosedHdl WiIIHHKddLA
‘suHoHedx00gedre adado &
UIAUIA XUIMORdI9ERI0
‘UuHAIdRA (XI9HIRIHIHHAW) XI9HHI8 oderA000
19100ed BE1O9REN UMHIMIO
HWOWHOHEREIH OIMHaTY3d0dn ol
WEMITRTHIWON2d WHNOQRHITOLIN A
G aN ouHawouud[]




XIGHIIBHUTIO) UOIrALRhALIOL
-Hemxedr codnp

(%) 20301 WOHWSHAU g IINMHIU0Q eIBHOIdII WOHHIIMOHLO ‘KHHBIINO
HWBHEOLDA ‘019100HIULMKIONodil XIIHHIAOH1o1rg0A ‘4OLHOMIIBL KIOX (¢

JAIDA

XIGHILBUIIOD HOLA1BhALOLI
-Hemkedl sodup

(94,) HIMOWOL HOMOHHITUIIOW KMHIhALOU KL
OIMITREMHERIAO OIAMOHHUITUIOW d1edOTHOWONad XI1980100 ‘dOLHAMITRL KKOX (7

JAIDA
XI9HIIBHITIOD YAUALBhALOLI (94) HImoOWou
-Hemkeds soduQ HONOHUITHTOW KMHRERIO HWEHEOLIA XI9HHdodLouwaonA ‘g0LlHaMITel BUoY (I

HHNELHHEId0 HOMIHHIIHTOW 9 BHHEAHXALDQ0 WOHLIILEN 9LI0HHId09IIIrdor ¢

JAIIA
XI9HYIUBHIIO) HILILBRALOU (24) goMunLOogRd XIDIDHMITMITOW
-Hemked ooduQ 9I00HIHILOUWOM LOIBGHHAIIO 00194 a19doron ‘aArraA yarraingadion sroxw (g
RTSTRYS (o) uMnecrHe1do
XIMHILRHIION HOUA1RhALOLl | XIDIOHUITHTOW 4O0MMHIOQed 9100HIIOIBWHMHE H 9LO0GHMINKRE ‘91O0HIIdLerawodgor
-Hemkedl soduQ 10fegHHONIO  oxooMd  2ddorod ‘UKo yowormgadion  KKOW (1

HANeenHEId0 HOMOHHITHIOW 40MHHLOOEd SLIOHLHILIUWON H 9LY0OGMINKIG ‘“9LI0HILALEIX0dQ0YY *p

JAIA
XI9HIIRHIIO) HRALILBhALOL (exodo wounomAdex
-Hemked sodiQ 2 “todo €) MHUNREHIrBLUIDO] HOHGOHRKU €MOdd OJOHHOhBHERH SWHANOINQOD (¢
JAI0A

XITHAIRHIIOD HALLRhALIOLL
-Hemxedl soduQ

(XBHI 4} YHHHINIKIOL
Hohedd oiMHONdedlEH Ol  HMITBEMIBIMUIOJ HOEOHBLI KHHEUMNKO dodd (7

JAIDA
XI9HIUBHII00 HOLAlehAlOL
-wemxedi codug

(XeLAHHW 9) MMHIIrOTLO WOHWOMAU g KUHBYIDKO EWadd (]

HIALA HOMIHHITHIIW HHHIhALTOI HAU HI3danho 9 BHHBIHXO BWIdg ‘¢

JAIDA
XIGHAIFEUII00 HALSLRhALIOL
-Hekedl sodu)

(%) Lohd 109D BE KHHBEOWIIIOH SMNOShHLOOHIBUY JI9HIIALHHIOLON
91BEMABILIO 91D0WHIFOXQOSH BINIMHEOE 9K X19do10oy A ‘dolHoMNRl KIroT (z

JALIA
XIIHILBUTIO) UII1RRALOL
-Henkeds sodu(

(%)

Ioh0 HOHD BE ‘¥MHORIL KIT SIIWHIOXQOdH ‘ealolado arHHsgrsdedar areradgoudu
4IOOWMIFOXQOdH BINMMHEOE OH XMdO1OoM £  ‘dolHaMTIeN  KLUOY (1




JAIOA
XI9HIIBHIIO0 UAIALRhALOL
-Hemkeda soduQ

AroxA on
pMneeHHeIdO HOMOHHIIMIOW BIRHOOdOU HMWKHELOMY d1do0HHadodlawrgorA (6

JALDA
XITHYIRHIIO0 HAld1ehALOL
-Helhked1 soduQ

(%) wowrxad WigHdAredoWaL ‘LEHWNON WOHHIIE00
‘unHomonon midogA wosloohey xIIHHadoSIoUEOWA ‘SOLHSMNIBL  KLOY (g

JAIDA
XIGHILBUIIOD HILALBhALOU
-Hemxeds sodug

EWodd
J0HROH 9 MKITeEMHBIdO HONOHHIIHTOW 8 WauHed90adu 91oo0HHadog1a1rd0TA (f

JAIroA
XIYHYUBUTIO) HIUILChALOL
-#emxedi oodu(

(%) MunegUHeIdO

HOMOHUIIHITOW € sror (9

WoMHELHL  XKHHAdoglsrgorrA  ‘gQIHaMIRI

JAIDA
XIIHIIRHIIOD HOLOIEhALOLI
-Hemxkeda soduQ

HUITeEHHR.IdO HONOHHMIMI'OW g KHEd1999dL
woda o0d dolo30WIW ¥ Mohedd WOMHOMIOHLO d1d0HHadogdlawdork (g

JALDA
XI9HILBHYIOD HALS1RhALOL
-Hekeds codu(

OIMHREHUIr0QEIQO Ol dILI30TIN M Uohedd MWKUELOPAY 9190HHdog1a1rg0YA (p

JAIrOA




(eg1o9RBX
suisndnodan HMHOTIO
KHHOHIOLIGE HOWHONFREQH
1eldrrAead Ieiqukead)
sunmoikendaniedex uneeniread unneeuIread suLsrduodon gl
‘ULBLBERNO] | Ieldrkead HUITHHI9101248.1() a0d) QHHEBHIOHI() QUHBHOHIWHRE] oN
:MuesrHeIdO
HOMOHHUTIMITOW 9HHEdOHIWHE
HHNEEHHEIdO HONOHUNTHTIW 19L00ed ea.LIIhE)d OIMHIMKhALA o HHLBHAIOdIW HeL]
S E/0¥

.w%\% N &\\?ﬁ\% 1o

HH000] ededreHUN WoeeHdl WidHHa X dod14
‘suHoHEedX00gedrE ododo

HJALOA XUITIOIREIIERNO

‘UMHAKdRA (XITHIIBUHNMHAN) XI9HHIE10der 001
19.00ed BELIOREY WIHLIIO

HOWHOHEREQH OIMHOT2d0dII Ol

WEHTRTHOWONOd WHNOShUIOLIA X

9 G\ SMHAXOUHd]]




