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CtaTbs 1. Cchepa npumMmeHeHnA HacToswero depgepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbiM 3aKOHOM  PEryNMPYIOTCA NPaBOOTHOLLEHWS, CBSA3aHHble C peanu3auven
rpaxgaHuHoMm Poccuiickon depepaumu (Qanee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®egepaumnn npasa Ha obpalleHne B rocyaapCTBEeHHbIe OpraHbl 1 OpraHbl MECTHOIO CaMoynpaBreHus,
a TaKke ycTaHaBNMBaeTCsl NOPSAOK pacCMOTpeHMs obpalleHuin rpaxaaH rocyaapCTBeHHbIMU OpraHamu, opraHamMm
MECTHOro cCamoynpaBfieHUs Y AOMMKHOCTHBIMM NULLAMMN.

2. YcTaHoBneHHbIN Hactosiwum PeneparnbHbiM 3aKOHOM MOPSAOK PaAcCMOTPEHMST obpalleHuin rpaxgaH
pacnpocTpaHsaeTca Ha Bce obpalleHus rpaxaaH, 3a MCKMYeHWMeM oOpalleHun, KoTopble noanexar
paccMOTPEHUO B MNOpsigke, YCTaHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLUMOHHBIMM  3aKOHAMW U UHBbIMWU
dhenepanbHbiMM 3aKOHaAMM.

3. YcTaHoBnEeHHbI HacToAwmm depeparnbHbiM 3aKOHOM MOPSA0K PacCMOTPeHusi obpalleHuin rpaxaaH
pacrnpoCTPaHseTCA Ha NPABOOTHOLUEHNS, CBSA3aHHbIE C PACCMOTPEHMEM 0bpaLLeHUiA MHOCTPAaHHBIX rpaXadaH v nuy
6e3 rpaxaaHCcTBa, 3a WCKIIOYEHWEM CIlyvyaeB, YCTaHOBMEHHbIX MeXZyHapodHbIM JoroBopoM Poccwuiickoin
depepaummn unu ceaeparnbHbIM 3aKOHOM.

4. YcTaHoBneHHbI HacToswmm PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUst obpalleHuid rpaxaaH
rocygapCTBEHHbIMW  OpraHamMu, opraHaMuM MEeCTHOro  CamoyMnpaBfieHUss W JOIPKHOCTHBIMM — NULamu
pacrnpoCTpPaHSeTCA Ha MPaBOOTHOLLEHWS, CBSAA3aHHbIE C PACCMOTPEHWEM YKa3aHHbIMU OpraHamu, AOSIKHOCTHLIMU
nvuamu obpalleHnii o6beaUHEHWI rpaxaaH, B TOM 4YMCIe OPUOMYECKUX UL, a Takke Ha NpaBOOTHOLLEHUS,
CBSAI3aHHbIE C PacCMOTPEHMEM OOpallleHWi rpaxaaH, oGbeAVHEHWUI rpaXadaH, B TOM YuChe pUAMYECKUX nuu,
OCYLLECTBMAIOWMMUN MYBUYHO 3HAYMMble (PYHKUUM FOCYAapCTBEHHLIMM M MYHULMNANbHBIMU yUYpeXXaeHUs MM,
WHBIMU OPraHn3aumsIMm U UX JOSKHOCTHBIMU NIULIAMU.

CraTbs 2. [paBo rpaxaaH Ha obpaleHue

1. Fpamp,aHe MMerT npaBo o6pau.|,aTbc;| NMINYHO, a TaKXKe HanpaBATb MHOAMBMAOYalbHble U KONNEKTUBHbIE
obpalleHus, BKoyasi obpalleHns 06beaMHeHN rpaxaaH, B TOM YMCNE pUaNYecKnxX Nul, B rocy4apCTBEHHbIE
opraHbl, opraHbl MECTHOTO CaMOyMpaBfeHUsa U UX AOMMKHOCTHBIM NMLAM, B rOCYAapCTBEHHbIE U MyHULMNASbHbIE

yypexneHna n nHble opraHm3auunmn, Ha KOTopble BO3JI0XKEHO OCyLlecTBlieHne I'Iy6J'II/I‘-IHO 3HA4YNMbIX (byHKLLMVI, n nx
AOOJKXHOCTHbIM Nnnuam.

2. paxpaHe peanuayloT NpaBo Ha obpalleHne cBobogHO M [o6poBonbHO. OCyLLECTBEHNE rpaxaaHamum
npasa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 cBoboabl Apyrux nuy,.

3. PaccmoTpeHnue obpalleHuin rpaxkgaH ocyllecTtensieTcs 6ecnnaTHo.

Cratbsa 3. I'IpaBOBoe perynupoBaHue ﬂpaBOOTHOLIJeHVII;l, CBA3aHHbLIX C pacCMOTpeHuem oGpau.leHMﬁ



rpaxxgaH

1. MNpaBOOTHOLIEHUSA, CBSI3aHHbIE C pacCcMOTpeHneM obpalleHuin rpaxgaH, perynupytotca KoHcTutyumen
Poccunckon  ®egepaumun, mexgyHapoaHbiMn — goroBopamu  Poccumnckon  Pepepaumun,  degepanbHbIMK
KOHCTUTYLMOHHBbIMY 3aKOHamu, HacToAwmum PegeparnbHbIM 3aKOHOM M MHBIMU dheaeparnbHbIMU 3aKoHaMMu.

2. 3aKOHbl U MHblE HOpMaTUBHLIE NPaBOBbLIE akTbl cy6bekToB Poccuiickoin denepauum MoryT ycTaHaBnvBaTthb
MOJSIOXKEHWUS], HaMNpaBlieHHblE Ha 3alMTy MpaBa rpaxaaH Ha obpalleHue, B TOM YMCIe yCTaHaBnuBaTb rapaHTun
npasa rpa)xzaaH Ha obpalleHre, J0MNOMHSALLME rapaHTUW, YCTaHOBIEHHbIe HacToAwmMM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHble TEPMUHbI, UCNONIb3yeMbie B HacTosiweM PepepanbHOM 3aKOHe
[na yenen HacToswero PefepanbHOro 3akoHa UCMOMb3YHTCS CneayloLlmne OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B roCydapCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpaBMieHUst WU OOSHKHOCTHOMY 51Uy B MUCbMEHHON (hopMe WUnu B (DOPME 3MEKTPOHHOIO
JOKYMeHTa MpeaJioxkeHune, 3asBreHne unm xanoba, a Takke yCTHOe obpallieHre rpaxaaHuHa B rocyaapCTBEHHbIN
opraH, opraH MEeCTHOro camMoynpaBeHus];

2) npepnoxeHne - pekoMeHOauus rpaxkgaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, OEATENbHOCTU FOCYOapPCTBEHHBLIX OPraHOB M OpPraHoOB MECTHOTO CaMOYMNpPaBIiEHWs, Pa3BUTUIO
0OLLECTBEHHbIX OTHOLLEHWI, YITYYLLEHNIO COLMAnbHO-3KOHOMMYECKON 1 UHBIX cdep OeATENbHOCTU rocyaapcTea U
obLecTBa;

3) 3asaBneHue - npocbba rpaxgaHMHa O COAEMCTBUM B peanu3auumn ero KOHCTUTYLIMOHHBIX npaB u cBobopf
NN KOHCTUTYLMOHHBIX NpaB 1 ceoboa apyrmnx nuu, nnbo coobLieHne 0 HapyLeHWN 3aKOHOB U UHbIX HOPMAaTMBHbIX
NnpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OpraHOB MECTHOrO CaMOyMpaBfieHUa U
AOOJMKHOCTHbIX 1L, nmbo KPUTUKa OeATeribHOCTU YKa3aHHbIX OpraHoB U AOJIXKHOCTHbIX JTALL;

4) Xanoba - I'IpOCb6a rpaxgaHnHa O BOCCTaHOBJIEHUM UIKN 3allnTe ero HapyweHHbIX Mnpas, csoboa wnnm
3aKOHHbIX NHTEPECOB nnbo npas, cB06OA, MM 3aKOHHbIX MHTEpPEeCOB OPYrnx nuu;

5) OOJDKHOCTHOE nuuo -  §nndo, NOCTOAHHO, BpeMeHHO unn  no cneuuarbHOMY  NMOJTHOMOYUKO
ocyulecTBndaloulee C*)yHKLl,I/IVI npeacraesnTena Bnactu nubo BbINONHSALOLEE OopraHusaumMoHHO-pacnopaguTernbHble,
aﬂ,MVIHI/ICTpaTI/IBHO-XO3‘i|l7ICTBeHHble (byHKLI,I/II/I B rocyaapcCTtBeHHOM opraHe unm opraHe MeCTHOro camoynpaBlieHus.

CtaTbs 5. [paBa rpaxgaHuHa Nnpu paccMoTpeHun odbpalleHus

I'IpV| paccMoTpeHunn 06paLIJ,eHVIFI rocygapCrtBeHHbIM OpraHom, OpraHoOM MeCTHOro camoynpaslieHuAa WUnm
OOJDKHOCTHbLIM JTULIOM rpaXXgaHWH MMeeT npaBo:

1) npeactaBnsaTb AOMNOMHUTENbHbIE AOKYMEHTbl U maTepuansl nubo obpawatbcs ¢ npocbbo 06 unx
ncrpeboBaHun, B TOM YACIE B INEKTPOHHON hOpME;

2) 3HaKOMUTbCHA C JOKYMEHTaMU U MaTepuanamu, KacallMMNCs pacCMOTpeHus obpalleHns, ecnu aTo He
3aTparmBaeT npasa, cBO6OAbl M 3aKOHHbIE MHTEPECHI APYIMX NUL U €CNKX B yKa3aHHbIX AOKYyMEHTax u maTepuarnax
He cogepxaTcs CBedeHMsl, COCTaBMsioWMe rocygapCTBEHHYIO UMM UHYK0 OXpaHsemylo degepanbHbIM 3akOHOM
TavnHy;

3) nony4aTb NMUCbMEHHbLIV OTBET MO CYLLECTBY MOCTABIIEHHbLIX B OOpalleHUn BOMPOCOB, 3a UCKMYEHUEM
crny4aeB, yka3aHHbIx B cTaTbe 11 HacTosiwero ®egepanbHoro 3akoHa, a B criydae, npeJyCMOTPEHHOM YacTbio 5.1
ctatbn 11 HacTosilwero denepanbHOro 3akoHa, Ha OCHOBaHUM obpalleHust ¢ Npocbbol 0 ero NpeaoCcTaBneHun,
yBEOMIEHME O Mepeagpecaunm MUCbMEHHOTO obpalleHnss B TocyQapCTBEHHLIA OpraH, opraH MEeCTHOro
camoynpaBrneHusi Unuv OOMKHOCTHOMY FuLy, B KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHWE MOCTaBMIEHHbIX B
obpaLleHnn BONpocoB.;

4) obpawaTtbcs ¢ xanobor Ha NpuMHATOE No obpalleHuio pelleHne nnmn Ha gencteune (bespencrTeme) B CBA3N
C paccMOTpeHMeEM oOpalleHnss B agMWHUCTpPATMBHOM U (unn) cygebHoM nopsigke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon denepaumm;

5) obpallaTbCs ¢ 3asiBNIEHNEM O NpeKpaLLeHUN PacCMOTPEHUsI oBpalleHusl.



CtaTbs 6. FapaHval 6e3onacHocTu rpaxxgaHmHa B CBA3U C ero oGpau.l.eHMeM

1. 3anpelyaeTcsa npecrnenoBaHue rpaxaaHvHa B CBSI3W C ero oGpalleHnem B rocyAapCTBEHHbI opraH, opraH
MECTHOTO CaMOyMpaBreHnst UM K AOIMKHOCTHOMY MUY C KPUTUKOM AEeATEeNbHOCTU YyKa3aHHbIX OpraHoB Wnu
JOOJDKHOCTHOTO nuua nuGo B LensiXx BOCCTAHOBMEHWUS UMW 3alUyUTbl CBOMX MpaB, CBOGOA U 3aKOHHbLIX WHTEPECOB
nm6o npas, cBO6OA M 3aKOHHBIX UHTEPECOB APYIvX MULL.

2. MNpwn paccMoTpeHUn obpaLleHnst He JonyckaeTcs pasrfalleHne CBeAeHWUi, cogepkallmxcs B obpalleHuu,
a TakKe CBeOEeHWI, KacaloLUMXCA YacTHOW XWU3HU rpaxaaHuHa, 6e3 ero cornacus. He siBnseTcs pasrnalueHuem
CBeZleHWI, codepXaluxcs B 00palleHun, HanpaeneHue NUCbMEHHOro obpalleHusl B rocydapCTBEHHBIA opraH,
opraH MeCTHOro CcaMOyMnpaBleHUs WMM [OOMKHOCTHOMY 5vuy, B KOMMETEHLMIO KOTOPbIX BXOOWUT pelleHue
NoCTaBMeHHbIX B 06GpallieHnn BONpOoCoB.

CtaTtbsl 7. TpeboBaHUA K NTUCbMEHHOMY ObpaLLeHnIo

1. MpaxkgaHuH B CBOEM NMUCbMEHHOM obpallleHnn B oba3aTenbHOM nopsake ykasbiBaeT Moo HaumeHoBaHue
rocygapCTBEHHOTO oOpraHa WM oOpraHa MECTHOIO CaMOyMpaBlieHUsl, B KOTOpble HanpasnsieT MUCbMEHHOE
obpalieHne, nunbo amMunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLErO0 [MAOJPKHOCTHOMO nuvua, Nnbo [OOMmKHOCTb
COOTBETCTBYHOLLErO NLA, a Takke CBOM hamMununio, UMsi, OTYECTBO (NOCNeAHee - NPY HanMuun), NOYTOBLIV agpec,
Mo KOTOPOMY [OOMKHbI ObiTb HanpaBneHbl OTBET, YBeAOMIIEHME O nepeadpecaunn obpalleHusi, uanaraer cyTb
NPeAnoXeHusl, 3asiBNIeHNs UINK >anobbl, CTaBUT JIMYHYIO NMOAMUCE U AaTy.

2. B cnyyae Heob6xooMMOCTU B NoATBEpXOEeHMEe CBOMX LOBOAOB rpaxdaHWH npunaraet K nMCbMEeHHOMY
obpalLeHnto JOKYMEHTbI U MaTepuarnsl IMGo NX KONuK.

3. OG6palleHve, nocTynuBllee B T[OCy4ApPCTBEHHbI OpraH, OpraH MeCTHOro CamoOyrnpaBfieHus Unm
AOIMKHOCTHOMY nvuy B DOpMe 3MEKTPOHHOIo AOKYMEHTA, NOANEXUT PacCMOTPEHMUIO B NOPsSAKe, YCTAaHOBNIEHHOM
HacToswmm ®defepanbHbIM 3akoHOM. B obpalleHun rpaxgaHuH B obssaTenbHOM Mopsake ykasblBaeT CBOU
dhamunuio, UMsi, OTYECTBO (NocneaHee - Npu Hanuyum), agpec SMeKTPOHHOW NOYTbI, MO KOTOPOMY AOSMKHbI BbiTh
HanpaBeneHbl OTBET, yBedOMNleHWe O nepeagpecaumm obpalleHuns. [paxgaHuH Bnpase NPUMAOKWTb K TakoMy
obpalleHno Heobxoanmble JOKYMEHTbI U MaTepuarbl B 9NeKTPOHHOW hopMe.

Cratbsa 8. HanpaBneHue u pernctpaumsa nMcbMeHHOro oopalleHus

1. MpaxdaHWH HanpaBnsieT NUCbMeHHOe obGpallleHne HEMOCPEeACTBEHHO B TOT rOCYAApPCTBEHHLIN opraH,
opraH MEeCTHOro CamMOyMNpaBfeHUss UM TOMY [OOMMKHOCTHOMY JMLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHue
MOCTaBMEHHbIX B 0OpaLLeHn BONPOCOB.

2. MNMncbMeHHoe obpalleHne noanexut obssaTtenbHOM perncTpauum B TedeHue Tpex AHerW C MOMEHTa
NOCTYNIEHWNs1 B FOCYAapCTBEHHbLIV OpraH, opraH MeCTHOro camoyrnpasneHus Unu JOSMKHOCTHOMY nuLy.

3. NucbmeHHoe obpalleHne, cogepxallee BOMPOChl, peLleHne KOTOPbIX HE BXOAWT B KOMMNETEHLMIO AaHHbIX
rocygapCTBEHHOro OpraHa, OopraHa MECTHOro CaMOyrnpaBfeHUs WM OOSPKHOCTHOrO fivua, HanpaensieTcd B
TeYeHne cemm OHeW CO OHSA perucTpaumm B COOTBETCTBYIOLUA OpraH UnmM COOTBETCTBYHOLLEMY AOIMKHOCTHOMY
niuy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT PELUEHWE MOCTaBMEeHHbIX B OOpalleHWy BOMPOCOB, C yBeOOMIIEHWEM
rpaxgaHuHa, HanpasuBLlero obpatlleHue, o nepeagpecauny obpalleHuns, 3a UCKNIOYEHNEM Crlyyasi, yKasaHHOro B
yacTtu 4 ctatbu 11 HacTosiLero PegepanbHOro 3akoHa.

3.1. TlucbmeHHoe obpalleHne, cogepxallee WHGopmaunio o0 dakTax BO3MOXHBIX —HapyLleHWI
3akoHogaTtenbcTBa Poccuiickon depepaumm B cepe murpaumm, HanpaBnseTcs B TeYeHUe NATW OHEW CO AHSA
peructpaumm B TeppUTOpuanbeHbii opraH degepanbHOro opraHa UCMOMHMTENBHOW BNAacTu B cdhepe BHYTPEHHMX
Aen W BbICWIEMY [OMMKHOCTHOMY nmuy cybbekta Poccwuiickon ®egepauun (pyKoBOOUTEMK  BbICLLETO
WCNOSNTHUTENBHOIO OpraHa rocyaapCTBEHHOM Bnactu cybobekta Poccunckon Pepepaummn) ¢ yBEeAOMIIEHUEM
rpaxgaHuHa, HanpasuBwero obpaleHve, O nepeagpecaumMm ero obpalleHus, 3a MWCKITIYEHUEM cnyyas,
yKasaHHoro B 4acTtu 4 ctatbun 11 HacToswero ®eaepansHOro 3akoHa.

4.B Cny4yae, ecnu pewleHne nocrtaBsi€HHbIX B MMCbMEHHOM o6pau.|,eH|/||A BOMPOCOB OTHOCUTCA K KOMMNETEHLNN
HECKOJIbKMX roCyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpaBieHua unn LOOJKHOCTHbIX Jnd, Konusa
06pau.|,eH|/|;| B TeYEHMe CeMn OHEN CO OHS perncTtpaunn HanpaeidaeTCcd B COOTBETCTBYHOLLME TOCyoapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camMoynpaslieHUA Unn cooTBeTCTBYHOLWMM AOJTKHOCTHBIM NLaMm.



5. FocyaapcTBeHHbIN opraH, opraH MEeCTHOro CamoynpaBfeHUs UM AOMMKHOCTHOE NULIO MPpU HanpaBrieHun
MUCbMEHHOTO 0BpaLLEeHUsi Ha PaCCMOTPEHME B APYroi rocyAapCTBEHHbIN OpraH, opraH MECTHOrO CamMoymnpaBreHust
UMM MHOMY OOSMKHOCTHOMY FMLY MOXET B Criydyae HeobxoaMMoCTu 3anpaluvMBaTb B yKasdaHHbIX opraHax unu vy
JOJMKHOCTHOIO NuLa AOKYMEHTbI U MaTepuarsl 0 pesyribTatax pacCMOTPEHMs MMCbMEHHOro obpaLleHus.

6. Sanpeu.l,aeTCH HanpaBnATb >Kano6y Ha pacCcMOTpeHne B rocyp,apCTBeHHbM OopraH, opraH MecCTHOro
camoynpasiieHunAa nnn OoJIKHOCTHOMY nuudy, pelleHne nnm aencreve (663,El,el7ICTBVIe) KOTOpPbIX 06)KaJ'IyeTCFI.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MNPedyCMOTPEHHbIM 4YacTblo 6 HacCTOsLWEN CTaTbw,
HEBO3MOXHO HanpaslieHne »Kanobbl Ha paccmoTpeHne B FOCyﬂapCTBeHHbIVI opraH, opraH MeCTHOro
camoynpaBnieHna unm OOJHPKHOCTHOMY nuly, B KOMMETEeHUMI KOTOPbIX BXOAUT pelleHune MNOoCTaBlieHHbIX B
obpalleHun BoNpocoB, anoba BO3BpallaeTcs rpaxaaHuHy C pasbsCHeHWem ero npaeBa o06xanoBaTb
COOTBETCTBYIOLUNE PELLEHNE UK OeNncTBue (De3nencTBUE) B YCTAHOBIIEHHOM MOPSiAKE B CyA.

CtaTtba 9. 06a3aTeNbLHOCTL NPUHATUSA 0BpaLLeHUsI K PACCMOTPEHUI0

1. OGpalleHne, MNOCTyNMBLLUEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOr0 CaMOYMNpPaBrieHUs Wiu
AOIMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMNETEHUMEN, MOANEXNT 00653aTENbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxogmMmocTn paccmaTpuBatoime obpalleHne rocyaapCTBEHHbIN OpraH, OpraH MeCTHOro
caMoynpaBreHnst N JOMKHOCTHOE NUL0 MOXET 06ecneyYnTb ero pacCMOTPEHME C BbIE3AOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue o6palleHus

1. rOCY,ElapCTBeHHbIVI OpraH, opraH MeCTHOro camoynpasJfieHnAa Unm OOJMKHOCTHOE JTNUO:

1) obecneunBaet 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHune obpalleHus, B cnyyae
HeobXo4MMOCTH - C y4acTUeM rpaxkgaHuHa, HanpasmeLlero obpalleHue;

2) 3anpalwuvBaeT, B TOM 4YuCrie B 3MEKTPOHHONW copme, HeobxoauMMble ANsi paccMOTPeHus obpalleHust
AOKYMEHTbI ¥ MaTtepuanbl B OPYrMX rocydapCTBEHHbIX OpraHax, opraHax MEeCTHOTO CaMOyrMpaBfiEHNs U Y MHbIX
AOJPKHOCTHBIX ML, 3@ UCKMHOYEHNEM Cy[OB, OPraHOB JO3HAHUS U OPraHOB MpPeABapUTENbHOIO CNeACTBUS;

3) npnHMMaeT Mepbl, HanpaBJieHHble Ha BOCCTaHOBIIEHWE WK 3alluUTy HapyLlleHHbIX Mnpas, cBobog wu
3aKOHHbIX MHTEPECOB rpaxgaHnHa,

4) paeT MNUCbMEHHBLIN OTBET MO CYLECTBY MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a WCKMHOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosilwero PegepanbHOro 3akoHa;

5) yBegomMmnseT rpaxgaHuHa o HanpasneHun ero obpalleHus Ha paccMOTpeHue B APYron rocyaapCTBEHHbIN
opraH, opraH MECTHOro caMoynpasfeHnUs NN MHOMY AOIMKHOCTHOMY NULY B COOTBETCTBUN C UX KOMMNETEHLUMNEN.

2. l'ocyaapCTBEHHbIV OpraH, opraH MEeCTHOrO CaMOoyrnpaBnieHns UNn SOMKHOCTHOE NNLI0 MO HanpaBfieHHOMY
B YCTaHOBMEHHOM MOpPsSAKe 3anpocy rOCYyAapCTBEHHOro OpraHa, oOpraHa MEeCTHOrO CaMOynpaBreHust unm
AOIMKHOCTHOrO nnua, paccmaTtpusaowmnx obpalleHvne, ob6s3aHbl B TedeHe 15 gHel npenocTaBnsaTb AOKYMEHTHI U
mMaTepuansl, Heobxogumble ONA paccMOTpeHus obpalleHus, 3a UCKIIYEeHWEeM AOKYMEHTOB M MaTepuaros, B
KOTOpbIX CcodepxaTcs CBedeHMWs, COCTaBMsIoLWME TFOCYAapCTBEHHYIO WM MHYK OXpaHaeMmyl deaepanbHbiM
3aKOHOM TaviHy, U AN KOTOPbIX YCTaHOBNEH OCOBLIV NOPSAOK NPeaoCcTaBneHuns.

3. OTBeT Ha O6paLLI,EHVIe noanucbiBaeTCA pykoBoguTernem rocygapCrBeHHOro opraHa minm opraHa mMectHoro
camoynpasiieHuA, JOJIKHOCTHLIM JTMLUOM nmnbo YNOJSIHOMOYEHHbIM Ha TO JINLIOM.

4. OTBeT Ha obpalleHne HanpaBnsieTcs B opMe 3NEKTPOHHOIO AOKYMEHTA Mo aapecy 3NEKTPOHHON NoYThI,
ykasaHHOMY B OOpalleHun, NOCTYMNMBLUEM B FOCYAAPCTBEHHbLIA OpraH, opraH MEeCTHOro CamoynpaBfieHUs Wnu
OOIMKHOCTHOMY Ny B (QOPMe 3NEKTPOHHOrO AOKYMEHTa, U B MUCbMEHHOW cOpMe MO MOYTOBOMY afpecy,
yKkasaHHOMY B OOpalleHun, NOCTYMNMBLUEM B FOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro CamMoOynpaBfieHUs WIu
OOIMKHOCTHOMY MLy B MUCbMEHHON dhopMe. Kpome Toro, Ha NoCTynuBLUIEE B rOCy4apPCTBEHHLIN OpraH, opraH
MECTHOro CaMoynpaBfeHnss UnuM OOIMKHOCTHOMY nuuy obpalleHue, cofepxalliee NpeanoxeHue, 3asiBeHne unm
XanoOy, KOTopble 3aTparvBaloT MHTEPECHl HEOMNPELAENEHHOro Kpyra nuu, B YaCTHOCTM Ha obpalleHne, B KOTOPOM
obxanyeTcsa cynebHoe pelueHue, BbIHECEHHOE B OTHOLLEHUWM HEOMNMPEAENEHHOrO Kpyra nuu, oTBeT, B TOM YMChe C
pasbsiCHEHMEM nopsaka obxanoBaHus cyaebHOro peleHms, MOXeT ObiTb pasMeLleH ¢ cobnogeHnem TpeboBaHun
yacTn 2 ctatbk 6 HacToswero ®egepanbHOro 3akoHa Ha oULManbHOM CanTe AaHHbIX FOCY4apCTBEHHOro opraHa



UM opraHa MecTHOro camoynpasfieHnst B UHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UIHTepHeT".
CtaTtbs 11. Nopsapnok paccMoTpeHusi oTAeNbHbIX O6palLleHnin

1. B cnyyae, ecnm B NMCbMEHHOM obpalleHMn He YykasdaHbl (hamMunus rpaxpgaHuHa, HanpasBuBLUEro
obpalleHne, nnuM MNOYTOBLIA aapec, NO KOTOPOMY [AOMKeH ObiTb HanpaBrneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnn B ykasaHHOM oOpalleHun copepxatcsi CBeAeHuMs O MOAroTaBMMBaeMoOM, COBepLUaeMoM Wnu
COBEpPLUEHHOM MPOTMBOMPAaBHOM [esfHUKW, a TaKkKe O Iuvue, ero nogrotasnuearoeM, COBEPLUAIOWEM Uu
coBeplumBLLEeM, obpalleHVe MNOANEXWUT HanpaBfeHWIo B TOCYAapCTBEHHbIM OpraH B COOTBETCTBUM C  €ro
KoMMneTeHUuen.

2. Ob6palleHne, B kOTOpom obxanyeTcs cyaebHoe pelueHue, B TeYeHMEe CeMu OHEW CO AHS perncrpaumm
BO3BpalLlaeTca rpaxaaHuwHy, HanpasuBLUeMY oOOpalleHue, C pasbsCHeHVMeM nopsgka obxkanosaHus OAHHOMO
cynebHoro pelueHus.

3. FocynapcTBeHHbIV opraH, opraH MECTHOTO CaMOYMNpaBfieHUs UM AOSHKHOCTHOE NULO MpW NONyYeHuu
MMCbMEHHOTO 0OpallleHnsi, B KOTOPOM CoAdepXaTcsi HeueH3ypHble NMG0 OCKopOUTENbHbIE BbIpaXKeHWs, Yrpo3bl
)KM3HW, 3[0POBbI0 N MMYLLIECTBY AOSHPKHOCTHOIO NnLA, a Takke YreHOB ero CeMbM, BpaBe OCTaBUTb obpalleHune
6e3 oTBeTa Mo CyLECTBY NOCTaBIIEHHbIX B HEM BOMPOCOB M COOBLMTL rpaxkaaHuHy, HanpasuBLLEMY obpalleHune, o
HeZOoNyCTMMOCTM 3roynoTpe6neHns npasom.

4. B cny4ae, ecnu TeKCT MMUCbMEHHOro obpalleHuss He NoAaaeTcs MPOYTEeHMIo, OTBET Ha obpalleHune He
AaeTcs U OHO He MOANEXWUT HamnpaBfeHUI0 Ha pacCMOTPEHME B TOCYdapCTBEHHbI OpraH, opraH MeCTHOro
camoyrpaBneHNst UM AOMMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B TeYEHNe cemu OHel Co
OHS peructpauuy obpalleHns coobliaeTcst rpakgaHuHy, HarnpaBuBLUEMY obpalleHue, ecnu ero amunus u
MOYTOBbLIV aApec NoAaaTCA NPOYTEHNIO.

4.1. B cnyyae, ecnn TeKCT MUCbMEHHOrO OBpalleHWs He MOo3BONAET OnpedennTb CyTb NPearioKeHus,
3asiBNEeHns unu xanobbl, oTBET Ha obpalleHne He JaeTcs U OHO He NOANIEXMUT HanpaBfieHUO Ha PacCMOTPEHME B
rocylapCTBEHHbIA OpraH, opraH MeCTHOro CaMoOynpaBneHWs WNU AOOMKHOCTHOMY fuLly B COOTBETCTBUU C KX
KOMMeTeHUMEN, O YeM B TEYEHME CEMU LHEeN CO OHA perucTpaumm obpalleHusi cooOlaeTcsi rpaxgaHuHy,
HanpaBuMBLLUEMY ODpaLLeHue.

5. B cny4yae, ecrnm B NMCbMEHHOM oOOpalleHMM rpaxgaHnHa COOEPXUTCA BOMPOC, Ha KOTOPbIA emy
HeOAHOKpaTHO AaBaliuCb NMCbMEHHble OTBETbl NO CYLLEeCTBY B CBA3M C paHee HanpaBldeMbiMU o6pau.|,eH|/|;|M|/|, n
npmn 3TOM B o6pau.|,eva| He NpuBoaATCA HOBble OOBOAbI UK 06CTOF|TeJ'IbCTBa, pykoBoauTesnb rocygapCrBeHHOro
opraHa unu opraHa MeCTHOroO camoynpaereHusl, AOMKHOCTHOE NMLO NMOO YyNOMHOMOYEHHOE Ha TO NMLO BripaBe
NPUHATL pelleHne 0 6e30CHOBATENbHOCTM OYepenHOro obpalleHus U NpekpalleHn Nepenuckn ¢ rpaxkaaHuHoM
no [aHHOMYy BOMPOCY MpW YCMOBWMM, YTO YyKasaHHoe obpalleHve u paHee Hanpaensiemble obpalleHus
HanpaBnsnCb B OAWH U TOT € rocy4apCTBEHHbIN OpraH, OpraH MeCTHOIO0 CaMOyrnpaBreHNss UM OGHOMY U TOMY
Xe AOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeAOMMSETCH rpaxaaHuH, HanpasusLINA obpalleHune.

5.1. B cnyyae nocTtynneHuss B TrOoCygapCTBEHHbLIM OpraH, oOpraH MEeCTHOro CcaMOyrpaBrieHus wunm
OOIMKHOCTHOMY NMLY MNUCbMEHHOro obpalleHuns, cogepKallero BOMpoC, OTBET Ha KOTOPbI pasMelleH B
cooTBeTCTBMU C 4acTbio 4 crtatbn 10 HacToswero PedepanbHOro 3akoHa Ha oduunanbHOM canTe AaHHbIX
rocyapCTBEHHOIO OpraHa Wnu opraHa MeCTHOro camoynpasneHusi B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHON
cetn "VIHTepHeT", rpaxdaHuHy, HanpaBuBLUEMY oOOpalleHne, B TEeYeHMEe CEMW [HEW CO [OHS perncrpaumm
obpalLeHns coobLaeTcs SMNeKTPOHHbBIN aapec odumumnansHOro canta B UHOOPMaLUMOHHO-TENEKOMMYHUKALMOHHON
cetn "MIHTepHeT", Ha KOTOPOM pa3MellleH OTBET Ha BOMPOC, MOCTaBIEHHbIV B 0OpalleHun, npu 3ToM obpalleHue,
copepxallee obxanoBaHue cygebHOro peLleHns, He BO3BpaLLaeTcs.

6. B cny4ae, ecnu OTBET MO CyLECTBY MOCTaBNEHHOro B obpalleHnn Bornpoca He MOXeT OblTb aaH 6e3
pasrnaweHns CBeAEeHUN, COCTaBMSWNX FOCYAapCTBEHHYIO UMM WHYK OXpaHsemylo denepanbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaBuBLUEMY oOOpalleHue, coobliaeTcsl O HEBO3MOXHOCTU AaTb OTBET MO CyLecTBY
NMoCTaBIEHHOTO B HEM BOMpPOCa B CBSA3M C HEAOMYCTUMOCTbIO pasrfnalleHmns yKasaHHbIX CBEAEHWUNA.

7. B cnyyae, ecnv Npu4YmHbl, MO KOTOPLIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 06palLeH BONPOCOB HE MOT
OblTb gaH, B rnocriedyloweM Oblnyv  yCTpaHeHbl, paXgaHUWH BrpaBe BHOBb HamnpaBuTb obpalleHve B
COOTBETCTBYHOLUMNIA TOCYOapCTBEHHbIE OpraH, OpraH MECTHOIO CaMOYMpPaBMeHUs WM COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY NLLy.



CTtaTtbA 12. CpOKM pacCMOTPEHUss MMCbMEHHOro obpatieHus

1. NucbmeHHoe obGpalleHne, NOCTynuBLLEE B rOCYapCTBEHHLIN OpraH, opraH MECTHOro camMoynpaBfieHns
WU OOMKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMETEHUuen, paccmatpuBaetca B TedeHne 30 OHeEW co OHSA
perncTpaumm NMCbMEHHOro obpalLeHuns, 3a UCKIMIOYEHNEM Cry4vasi, yka3aHHOro B Yactu 1.1 HacTosLLeln cTaTbu.

1.1. TlnceMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLIEMY [OOSMKHOCTHOMY numuy cybbekta Poccuiickon
degepaumn (pykoBOOUTENIO BbICLLErO UCMOMHUTENBHOrO OpraHa rocygapcTBeHHOW BracTu cybbekta Poccuickon
depepaummn) n cogepxallee MHgopmauuio 0 akTax BO3MOXHbLIX HapyLLUEHUW 3akoHodaTenbcTBa Poccuiickon
degepaumn B cdpepe murpauumn, paccmaTtpusaetcs B TedeHne 20 AHeW CO OHA perncrpaumm nNUCbMEHHOro
obpaLyeHus.

2. B vcknounTenbHbIX cnydasx, a Takke B Cryvyae HanpaefieHust 3anpoca, NpeaycMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAUTEMb rOCyAapCTBEHHOrO opraHa MM opraHa MeCTHOro
camoynpaBreHusl, JOMKHOCTHOE NULO NBOo YNONIHOMOYEHHOE Ha TO NWLO BrpaBe NPOANUTL CPOK PacCMOTPEHMS
obpalleHuss He Gonee uvem Ha 30 gHel, yBeOOMWMB O MNPOAMEHMM CpPOKa €ro PacCMOTPEHUS TPaxaaHuHa,
HanpaBuBLLErO obpalleHme.

CtaTtbA 13. JIN4HbIN NpuemM rpaxgaH

1. JInuHbI NpueM rpaxgaH B rocy4apCTBEHHbIX opraHax, opraHax MeCcTHOro camoynpaBneHnst MpoBoANTCS
X PYKOBOAMTEMSMW W YMNOSIHOMOYEHHBIMM Ha TO nuuamu. WHdopmaums o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX A5 NpMema AHSAX U Yacax AOBOAMTCS OO CBEAEHUs rpaXKaaH.

2. npl/l JINYHOM MNpueme rpaxagaHuH npenbAasndeT JOKYMEHT, yD,OCTOBGpFIIOLLI,VIVI €ro JIN4YHOCTb.

3. CogepxaHue ycTHoOro obpalleHns 3aHOCUTCS B KapTOYKY JIMYHOTO npuema rpaxgaHuHa. B cnyyae, ecnu
N3NOXEHHble B YCTHOM obpalieHun aktel M OBCTOATENbCTBA SBMNAOTCA OYEBUAHBIMU U He TpebyloT
OOMONHUTENBHOM MPOBEPKKU, OTBET Ha obpalleHne C cornacus rpaxgaHvHa MoXeT ObITb AaH YCTHO B Xode
NNYHOTrO Mpuema, O YeM JenaeTcs 3anucb B KapTOYKe JIMYHOrO Mpuema rpaxaaHuvHa. B ocTanbHbIX criyyasix
AaeTcs NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 0OpaLLeHn BOMpPOCOB.

4. MNucbmeHHOE obpalleHne, MPUHATOE B XOAE JIMYHOMO npuema, NoaexuT permncTpauum 1 pacCMOTPEHMIO B
nopsiake, yCTaHOBIIEHHOM HacTosILWmMM PeneparnbHbiM 3aKOHOM.

5 B Ccny4vyae, ecnm B o6pau.|,eH|/||/| coaepxXaTtcd BOMNpPOCHI, pelleHne KOTOopbiX HE BXOOWUT B KOMMNETEHLUUO
OaHHbIX rocyaapCTBeHHOro opraHa, opraHa MeCcTHOro camoynpasiieHUA unn OOJPKHOCTHOrO nuua, rpaKgaHuHy
0aeTcda pa3bdaCHeHne, Kyaa n B KakOM nopsagke emy crnenyet O6paTVITbCFI.

6. B xoae nuyHoro npvema rpaxgaHuHy MoOXeT OblTb OTKasaHO B AanbHeNWeM paccMOTpeHn obpalleHus,
ecnu emy paHee 6bin laH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06palLeHn BONPOCOB.

7. OtpenbHble KaTeropmm rpaxpnaH B cny4yadax, npeaycMOTpeHHbIX 3akoHOO4aTesibCTBOM Poccuiickom
CDe,qepau,MVl, NoJib3yHTCA NpaBoOM Ha NNYHbIA npuem B nepBoo4epeHOM nopdake.

CtaTtbf 14. KoHTponb 3a cobniogeHnemM nopsigka pacCMoTpeHUs obpalleHumn

'ocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamOynpaBfeHUs U AOMKHOCTHbIE Nnuua OCYLLEeCTBMSAT B
npegenax CBOen KOMMETEHUUN KOHTPOMb 3a CObNnioaeHnemM nopsiika paccMoTpeHust obpalleHui, aHanusnpylT
cofepXxaHve nocTynarwmx obpalleHuin, NpUMHMMaKT Mepbl N0 CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaAHEHWUIO
NPUYMH HapyLLEeHWs npae, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXaaH.

CtaTtbsl 15. OTBETCTBEHHOCTb 3a HapyLeHue HacTosiwero PeaepanbLHOro 3akoHa

Jivua, BWMHOBHblE B HapyweHuM HacToswero @PegepanbHOrO 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHoAaTenbCcTBOM Poccuinckon degepaumu.

Ctratba 16. Bo3melieHMe NPUUYMHEHHbIX YObLITKOB W B3biCKAaHWE MNOHECEHHbIX PacxofoB npu
paccMmoTpeHun obpalleHnn

1. paxxgaHWH MMeeT NpaBo Ha BO3MeLLeHne YObITKOB U KOMMEHCALM MOParnbHOro Bpeaa, NPUYUHEHHbIX



He3aKOHHbIM OeicTBuem (6esneincTBremM) rocygapCTBEHHOro opraHa, opraHa MeCTHOrO CaMOynpaBreHus unu
HAOJPKHOCTHOTIO finua Npy paccMOTPEHUM obpalLLieHust, Mo peLLeHunto cyaa.

2.B cny4ae, ecnu rpaXgaHuH ykasan B o6pau.|,eH|/|V| 3aBelOMO J10XHble CBeaeHnsd, pacxoabl, NOHECEHHbIE B
CBA3N C paccMoTpeHnem o6pau.|,eH|/|;| rocyaapCrtBeHHbIM OpraHom, OpraHoMm MeCTHOro camMoynpablieHua unu
OOJDKHOCTHbLIM JTIMLIOM, MOTYT ObITb B3bICKaHbI C JaHHOMO rpaxgaHnHa no peweHno cyaa.

Ctatbs 17. lpusHaHMe He AeucTByOWMUMU Ha Tepputopun Poccuinckon ®depepauum oTaefbHbIX
HOpPMaTUBHbIX NpaBoOBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMMK Ha TeppuTopumn Poccuinckon deaepaumm:

1) Ykas [lpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUS NPEANOXEHUN, 3asBeHN 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 unioHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [Npeangnyma BepxoBHOro
Coseta CCCP "O nopsgke paccMoTpeHusi NPeanoxeHnin, 3aasneHunin n xanob rpaxagan” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHUM U3MEHEHWI
n gononHeHun B Yka3 [lpesmguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeHVS NPeanoXeHumn,
3aaBneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coeeta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesvanyma BepxoBHOro
Coseta CCCP 0 BHeceHUM U3MeHeHW 1 OONOMHEHUIN B HEKOTOPbIE 3akoHodaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacarwLlencsa yTeepxaeHus Ykasa [pesuguyma
BepxosHoro Coseta CCCP "O BHeceHun nameHeHu u gononHeHun B Ykas Npeanguyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMOTpeHns NpeanoXeHui, 3asiBNeHni 1 xanob rpaxaaH";

5) Ykas [lMpesngnyma BepxoBHoro Coseta CCCP ot 2 cheBpana 1988 roga N 8422-XI "O BHeceHun
pononHeHmn B Ykas [lpesvamyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHWUs MNpeanoxXeHun,
3asaBreHnn u xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHECEHMN M3MEHEHUI N JOMNOMHEHWI B 3akoHoaaTtenbHble akTbl CCCP" (Begomocty BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTtu, Kacatowlencs yTBepxaeHus Ykasa lNpesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHun pononHeHu B Yka3 [Npesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMoTpeHus
npeanoXeHnn, 3asBneHnn 1 xanob rpaxaaH".

CraTtbs 18. BctynneHue B cuny HacTosiwero ®egepanbHOro 3akoHa

Hactoswun ®enepanbHbll 3aKOH BCTynaeT B cury no uctedeHun 180 gHen nocne gHA ero ouumnansHoOro
ony6nMKoBaHus.
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