7 dheBpans 1992 roga N 2300-1

POCCUWACKAS! ®EQEPALIUSA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN
(pen. ot 05.12.2022)

HacTosiwmin 3akoH perynupyeT OTHOLUEHWSl, BO3HMKaIOLUME MexXay MOTPeOUTEeNnsSMU U U3roTOBUTENSIMM,
UCNOMNHUTENAMM, UMMNOPTEPaMU, NpoJdaBLamMu, BnajernbLaMy arperatopos MHhopMaL M o ToBapax (ycnyrax) npu
npoaaxe TOBapoB (BbINOMHEHWN paBoT, okazaHUK YCnyr), yCTaHaBnN1BaeT nNpaBa noTpeduTenein Ha NnpuobpeTeHve
ToBapoB (paboT, ycnyr) Hagnexallero kavecTsa M 6e3onacHbIX AN XU3HW, 300POBbsi, UMYLLEECTBA NOTPebUTENEN
M OKpyXawllen cpedbl, nornydYeHue uHdopmaumm o ToBapax (pabotax, ycnyrax) u 06 MX W3roTOBUTENSIX
(ucnonHuTEnsx, npojaBuax), O BrajenbLax arperatopoB MHgopmauuum o ToBapax (ycryrax), NpOCBELLEHVE,
roCyapCTBEHHYHO U OOLLECTBEHHYIO 3alUWUTy UX UHTEPECOB, a Takke onpefensieT MexaHu3M peanu3aumm 3Tux
npas.

OCHOBHbIEe NOHATUA, ncnosib3yemMble B HacToALeM 3akoHe:

noTpebuTenb - rpaxgaHuH, VMeKLWM HamepeHue 3akasaTb WnM npuobpect nNnbo 3akasbiBatoLWi,
npuobpeTalowmii UM UCNonb3yowmin ToBapbl (paboTbl, YCIyrM) WCKMIOYUTENBHO ANS JIMYHBIX, CEeMEeMHbIX,
AOMALLUHUX W MHbIX HYXXA, HE CBSI3aHHbIX C OCYLLECTBIEHUEM NPEANPUHMMATENbCKOW AeATEeNIbHOCTY;

M3roTOBUTENb - OpraHu3auus He3aBUCMMO OT €€ OpraHuM3auMoHHO-NMpPaBoBOW (OPMbl, a Takke
VHAMBUAYanbHLIN NpeanpyHuMaTenb, NPOU3BOASILLME TOBapbI ANS peanv3aummy noTpedbutensim;

WCMOMHUTENb - OpraHusauMsi He3aBMCUMMO OT €€ OpraHu3aluMOHHO-NpaBoBOW opMbl, a Takke
VHOVBVAYarbHbIA MPEeANpPUHMMATENb, BbIMOMHSAIOWME paboTbl UM OKasbiBatoWMe YCriyru notpebutensm no
BO3ME3JHOMY [JOrOBOPY;

npoaasel, - opraHn3auma He3aBucMMo OT ee OpFaHM3aLI,I/IOHHO-I'IpaBOBOIZ (bOprI, a Takxe MHﬂMBMﬂyaJ’IbeIVI
npeanpunHnMmarternb, peanniylLlimne ToBapbl FIOTpe6I/ITeJ'IﬂM Nno 0roBopy Kynnn-npoaaxwu;

abasay yrpatun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycryrn) unu obssatenbHbiM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NGO B YyCTaHOBNEHHOM MM NOPSAKE, UK YCIOBMSAM AoroBopa (npy ux
OTCYTCTBUM UNW HEMOMHOTE YCINOBUI OObLIYHO MpeabsBnseMblM TpeboBaHMSAM), UNK LeNsMm, O5s KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga ODObIMHO WMCMOMb3yeTcd, WK Lenam, O KOTOpbIX npogasey, (McnomHuTenb) Obin
nocTaBneH B M3BECTHOCTb MOTpPebuTenem npu 3akmovyeHWu OoroBopa, unu obpasuy u (Unu) onucaHuio npu
npogaxe ToBapa no obpasuy u (Unm) No ONUCaHUIo;

CYLLLeCTBEHHbIM HegocTaTtok ToBapa (paboTbl, ycnyrM) - HeyCTpaHWMbIA HedoCTaToK WM HegocTaTok,
KOTOpbIA He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHblX PacxXxO4oB WMM 3aTpaT BpeMeHW, WNnv BbisBRsSieTcs
HeoOHOKpPaTHO, UK MPOSIBMSIETCS BHOBb NOCIE €ro yCTpaHeHus, unu apyrue nogobHble HegocTaTKu,;

DesonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyr) Ans XWU3HWU, 300pPOBbS,
MMyLLecTBa NoTpebuTens n OoKpyXawowen cpedbl Npu OBbIYHBIX YCMOBUAX €ro KCNonb30BaHWs, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3auun, a Tarke 6€30nacHOCTb NpoLuecca BbiMOHEHUS paboThbl (OkasaHua ycnyrm);

YNONHOMOYEHHas M3rotoButeneM (MpoaaBLOM) OpraHu3aumMs WM YNoSIHOMOYEHHbIA U3roToBUTENEM
(NpogaBUOM)  MHAMBMAYanbHbIA  NpeanpuHMMaTtens  (danee - YMNOMHOMOYEHHass  opraHvM3auus  unu
YNOSTHOMOYEHHBI MHAMBMAOYaNbHbIA NPEeAnpUHMMATENb) - OpraHM3auusi, OCYLLECTBISOWAS OnpeaeNeHHYHo
AesiTENbHOCTb, WM OpraHu3auusi, co3faHHas Ha TeppuTopum Poccuiickoii degepaumn  U3rotToBUTenem
(npogaBUOM), B TOM 4WCFE€ WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOJHSOLWME
onpedesieHHble (hYHKUMM HAa OCHOBaHWM [OroBOpa C M3rotoBuTenemMm (MpPoAaBLOM) M YMOSIHOMOYEHHbIE MM Ha
NpUHSATUE 1 YOOBNETBOpeHNe TpebGoBaHUi NoTpedbuTenein B OTHOLLEHUM TOBapa HeHaasexallero kayecTea, nmbo



WHOUBMAYanbHbI  NpeanpuHMMartesnb, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunickon  depepauun,
BbIMOMHSAIOWMI onpedeneHHble PyHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogasLoOM), B TOM Ynche C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHLIM NPOAAaBLOM), W  YMNOMHOMOYEHHbIN MM Ha MPUHATHE W
yaoBsreTBopeHue TpeboBaHuin noTpebuTenen B OTHOLLIEHUN TOBapa HeHaaexallero kKa4ecTsa;

uMnopTep - opraHuMsauus He3aBMCUMO OT OpraHU3aumoHHO-NPaBoBOW (POPMbl UMM  UHAVBUAYATbHbLIN
npegnpvHMMaTenb, OCYLLECTBASOLWME MMMOPT ToBapa AN €ero nocregylowlen peanu3auum Ha Tepputopun
Poccuiickon ®epepaunu;

Bnagerney, arperatopa vHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenel arperatopa) - opraHusaums
He3aBMCUMO OT OpraHW3aunoHHO-NPaBoBON OPMbl NGO MHAMBMAYaANbHBIN  NPeAnpuHMMaTenb, KOTopble
ABNSATCA BrnagenbLamMm NporpaMmmbl A1 3NIEKTPOHHbIX BbIMUCIIUTENBHBIX MALIMH 1 (MNn) BnagensuaMmm canta u
(vnn) cTpaHuupbl canta B MHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "IHTepHeT" n KOTopble NpefoCTaBnsioT
notpebutento B OTHOLUEHMU OMNpederneHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMWUTLCS C
npeanoxeHneM npogaBua (MCMOMHUTENS) O 3akMioYeHWM [JOoroBopa Kynnu-npogaku ToBapa (goroBopa
BO3ME3HOro OKa3aHWsi YCNnyr), 3akmnounTb C NpodaBLoOM (MCMOMHUTENEM) OOroBOP Kynmnu-npogaxu (4OoroBop
BO3ME3HOro OKa3aHus yCryr), a Takke Npov3BeCcTy NpeaBapuUTeNbHYO ONMnaTty ykasaHHOro ToBapa (ycnyru) nytem
HanMyHbIX pac4eToB NMMOO NepeBoda AEeHEXHbIX CPpeacTB Bnadenbly arperatopa B paMkax npMMeHsieMbiX hopMm
0Ge3Hann4YHbIX pacyeToB B COOTBETCTBMU C MYHKTOM 3 ctatbk 16.1 HacToswero 3akoHa n deaeparnbHbIM 3aKOHOM
oT 27 wioHa 2011 roga N 161-d3 "O HaLmMoHanbHOW NnaTexHon cucrteme".

Mnaea |. OBLWME NONOXEHUA
Cratbs 1. [lpaBoBOE perynupoBaHMe OTHOWEHWI B 06nacTu 3awmThbl NpaB noTpeburenen

1. OTHOWeEHUS B 0bnacTu 3awmThl NpaB notpebutenen perynupytotcs [paxgaHckum kogekcom Poccuiickon
depepaumm, HacTosAwmM 3akoHOM, Apyrumun deneparnbHbiMU 3akoHaMu (ganee - 3akoHbl) U NMPUHUMAEMbIMU B
COOTBETCTBMU C HUMW MHBIMW HOPMAaTMBHBIMM NPaBoBbIMK akTamu Poccuickon Pegepaumm.

2. MNpasutensctBo Poccuinckon depepaunm He Bnpase nopy4vaTb hegepanbHbIM opraHam UCMONMHUTENBLHON
BNacCTW NpMHUMAaTBL aKTbl, COAepXKalLmMe HOpMbI O 3alumTe npas noTpebuTtenen.

MpaeutenbctBo Poccuiickon Pefepaunm BnpaBe nsgasatb onsg notpebutens u npogasua (M3roToBUTENS,
NCMONHWUTENS, YNOSIHOMOYEHHOW OpraHu3auum WM YnonHOMOYEHHOTO WHAMBMAYarbHOro npeanpuHMMaTens,
uMnopTepa, Bnagenbua arperatopa) npaBuna, obsizaTenbHble NpU 3aKMYEHUM U UCMONHEHUU NYyOANYHBbIX
[OroBOPOB (OOrOBOPOB PO3HUYHOWM KyMIM-NPOAaxn, SHEProcHabXeHusl, LOroBOPOB O BbIMOSIHEHUWN paboT M 06
oKasaHun ycnyr).

AB3au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.
Cratbs 2. MexxgyHapoaHble goroBopbl Poccuiickon ®Pegepaumm

1. Ecnu mexgyHapogHbim gorosopom Poccuiickon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuia O 3aluTe npae
notpebutenen, yem Te, KOTOPbIE MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexagyHapoaHOro
Aorosopa.

2. PelleHns MexXrocyaapCTBEHHbIX OpPraHoB, MPUHATBIE Ha OCHOBaHUM MOMNOXEHWA MEeXAYHapPOAHbIX
porosopos Poccuiickon ®efepauun B nx MICTONKOBaHUK, NpoTmBopeyallem KoHcTuTyumm Poccunckon ®egepaunn,
He nognexar ucnonHeHuto B Poccunckon ®enepaumun. Takoe NpoTUBOPEYNE MOXET ObiTb YCTAHOBINEHO B NMOPSIAKE,
onpeaeneHHoM denepanbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

CtaTbs 3. [lpaBo noTpebuTenen Ha NpocBelleHne B 06nacTy 3awWmnTbl NpaB noTpebutenen

1. MNpaBo noTpebuTenen Ha npocBelleHne B obractyu 3awmtbl nNpaB noTpebutenen obecneuvmBaeTtcs
NMOCPEACTBOM BKITHOYEHUS COOTBETCTBYIOLMX TpeboBaHui B eaepanbHble rocyfapcTBeHHble obpasoBaTterbHble
CTaHdapTbl M obpasoBaTenbHble MNporpammbl, a TakKke MNOCPEACTBOM OpraHuMsauun CUCTeMbl MHAOPMaLMu
notpebutenen ob nx npaesax n 0 Heo6XxoAMMbIX AENCTBUAX MO 3alLmTe 3TUX Mpas.

2. B uensax peanusauuy npaBa notpeGutenei Ha npocBelleHVe B 06Gnactu 3alimTbl Npae notpebutenei
opraH rocyJapCTBEHHOr0 Haj3opa OcCyLlecTBnsieT (OpMUPOBaHUE U BedeHVEe OTKPbITOro M 06LLeaoCTynHOro
roCcy4apCTBEHHOTO  MH(OPMALMOHHOIO pecypca B 0OnacTM 3awuTbl npaB  noTpebutenen, kadectsa u



6e3onacHocTn ToBapoB (paboT, ycnyr) B Nnopsiake, ycraHoBneHHoM lMpaBuTtenbctBoM Poccurickon ®epepauun.
CraTbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. MNpopasew (ucnonHuTens) obs3aH nepedatb NoTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTCcyTCTBMM B [OrOBOPE YCMOBMIA O KadecTBe ToBapa (paboThl, ycnyru) npogasel, (MCNONMHUTENb)
00si3aH nepenatb noTpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLLMIA OObLIYHO
npeabsBnsemMbiM TpebOBaHWSIM M NPUrOAHbLIN ANdA Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poaa
00bIYHO MCMOMb3YyeTCs.

3. Ecrn npoaaBsel (I/ICFIOJ'IHVITe.I'Ib) npu 3akn4eHnn goroeopa ObIn nocTaBneH n0Tpe6|/|TeneM B M3BECTHOCTb
O KOHKPETHbIX uenax I'IpVIO6peTeHVIFI TOBapa (BbII'IO.I'IHeHVIFI paGOTbI, OKa3aHusA YCJ'IyFl/I), npogasel (VICI'IOJ'IHVITeJ'Ib)
0bs3aH nepenartb I'IOTpe6VITeJ'I}O TOBap (BbII'IOJ'IHVITb pa60Ty, OKa3aTb yCJ'IyI'y), I'IpVIFOﬂ,HbIVI ana ncnonb3oBaHuA B
COOTBETCTBUN C 3TUMU LIENTAMMN.

4. MNpu npogaxe ToBapa no obpasuy u (unu) onucaHunio npogasel, obs3aH nepedatb NoTpebuTtenio Tosap,
KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (UNn) onNucaHuio.

4.1. MNMpwn npogaxe OTAENbHbIX BUOOB TEXHUYECKU CIIOXHbBIX TOBAPOB C NPEeABapUTENIbHO YCTaHOBEHHLIMU
nporpaMmamu 451 SMEKTPOHHbIX BbIYUCIUTENBHLIX MawuH noTpebuTtento obecneynBaeTca BO3MOXHOCTb
ncnonb3oBaTtb OTAENbHbIE BWAbl TEXHWYECKM CIOXHbIX TOBApOB C MNpeABapuTENibHO  YCTaHOBMEHHBLIMU
nporpaMmamu  Ans 3NEKTPOHHbIX BbIMUCIIUTENbHBIX MalluWH, CTpaHamMu MNPOUCXOXOEHUS KOTOPbIX SABMASHOTCH
Poccuiickass ®epepaumnsa unum gpyrme rocygapcrtBa - YneHbl EBpasnmckoro SKOHOMU4YEcKoro cotosa. lepeveHb
OTAENbHbIX BUMAOB YKa3aHHbIX TEXHUYECKU CIIOXHbIX TOBapOB, MOPSAOK COCTAaBNEHUA W BeAEeHMSsI MepedHsi
nporpaMm [Ansi  3NEKTPOHHbIX BbIMUCAUTENBHBLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SIBMSOTCA
Poccuiickas ®epepauma wunu gpyrue rocygapctsa - YneHbl EBpPasnnCKOro 9KOHOMWYECKOro cok3a M KOTopble
OOIMKHbI ObITb NPeABapUTENIBHO YCTAaHOBMEHDI, N NOPSA0K UX NpeaBapuUTENbHOM YCTAHOBKM, BKoYast TpeboBaHust
K (byHKLIMOHUPOBaHUIo, onpeaenstoTca NpasutensctsoM Poccunckon denepaumn.

lMpenBapuTenbHO YCTAHOBIIEHHbIE NPOrpaMMbl AN 3NIEKTPOHHbIX BbIMUCIIUTENBHbBIX MALLWH, UCNOMNb3yeMble
notpebutenem Ha oTAENbHbIX BUAAX TEXHUYECKU CIOXHbIX TOBApPOB Afs OOCTyna K MHOpMauuu Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "HTepHeT",  [gOmkHbl  obecnevvBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 AONOMNHUTENBHLIX HACTPOeK (MO YMONYaHUI0) NOUCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUS
koTopoun siBngetca Poccunckas ®epepauns vnu gpyrme rocygapcrtBa - UneHbl EBpasninckoro 9KOHOMMYECKOro
colo3a, B nopsake, ycTaHoBneHHom [paButensctBom Poccuiickon ®epepauun. TpeboBaHuA K yKasaHHON
NMOMCKOBOW CUCTEME U NOPSAOK ee onpeaeneHns yctaHasnuaatoTces [NpasutensctBoM Poccuickon Penepaumm.

lMpenBapuTenbHO YCTAHOBIEHHbIE NPOrpaMMbl AN ANIEKTPOHHbIX BbIMUCIIUTENBHbBIX MALLWH, UCNOMNb3yemMble
notpebutenem Ha oTAenbHbIX BUAAX TEXHUYECKM CIOXHbBIX TOBApOB, AOMMKHbI B TOM YMCME BKMOYaTb Nporpammy
ONS 3NEKTPOHHbIX BbIYUCAUTENbHBIX MallvH, KOTopasd npegHasHavyeHa Ans novcka, npocMoTpa v npruobpeTeHns
nporpaMm Ans SMNEeKTPOHHbIX BbIMUCAUTENbHbLIX MallWH, MPUMEHSIEMbIX MNOTPEdUTENns MM C MUCNONb30BaHUEM
TEXHUYECKN CMOXHbIX TOBApOB (danee - eAuHbI MarasuH npunoxeHun), M YHKLMOHUPOBAHUE KOTOPOM
OCYLLIECTBNAETCA C Y4YETOM OCHOBHbIX MPUHLUMMNOB, yTBEPXAAEMbIX deaepanbHbiM OpraHOM MWCMOSHUTENbHOM
BMacTyh, OCYLLECTBNSAWMNM (DyHKUMM NO BbipaboTke M peanu3aumy rocygapCTBEHHOM MOMUTUKM M HOPMATMBHO-
NpaBOBOMY perynupoBaHuio B cdepe MHPOPMALMOHHBIX TexHororun. depepanbHbli opraH UCNONHUTENBHON
BMacTyh, OCYLLECTBNSALWMNA DYHKUMM NO BbipaboTke M peanusauumn rocyaapCTBEHHOW MONMUTUKUM U HOPMATMBHO-
NpaBOBOMY PErynmpoBaHuio B cdhepe MHPOPMaLMOHHBLIX TEXHOOMIA, TaKKe YTBEPXKAaeT NepeyeHb nporpamMm ans
3MEKTPOHHbIX BbIMUCIIUTENBHBIX MallvH, pasMellaeMbiXx B €4VHOM MarasvHe MpuiioXeHun B obA3aTenbHOM
nopsigke.

5. Ecnu 3akoHamu vnv B YCTaHOBMEHHOM MMU Mnopsigke nNpedycMoTpeHbl obsasaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTens) 0bs3aH nepegate NOTpebuTento Toeap (BbINOMHUTL PaboTY,
oKasaTb YCnyry), COOTBETCTBYIOLLUIA 3TUM TPEOOBAHUSIM.

Cratbs 5. [paBa u 06s3aHHOCTN U3roToBUTENA (MCMOMHUTENA, NpoAaBLUa) B 061acTn yCTaHOBNEHUA
cpoka cnyx06bl, cpoka rogHOCTM ToBapa (paboThbl), a Takke rapaHTMAHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3HayeHHbIW ANs ANIMTENbHOr0 UCMOMb30BaHWs, N3roToBUTENb (MCMOMHNUTENb)
BMpaBe YyCTaHaBnMBaTb CPOK CIyXObl - Mepuof, B TEYEHMe KOTOPOro M3roToBUTENb (MCNONHWUTENb) 06s3yeTcs



obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeAOoCTaTKM Ha OCHOBaHWWM MyHKTA 6 crtatbk 19 u nyHkta 6 cratbm 29
HacTosLero 3akoHa.

2. WsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CryXObl ToBapa (paboTbl) AMMTENbHOro
MONb30BaHWsA, B TOM YMCrie KOMMMEKTYIOLWMX U3genui (oetanen, ysnos, arperaroB), KOTOpble MO UCTEYEHUU
onpeerneHHoro nepvoga MoryT npeacTaBnsaTe ONAcHOCTb AfS >XKU3HW, 340POBbs MOTpebuTens, NpUYMHATL Bpeq
€ro UMyLLIeCTBY UNn OKpy><atoLLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCAATLCA eAUHULLAMUN BPEMEHN, a TaKkKe MHbIMU eAnHULaMn
n3mepeHns (KunomeTpamu, MeTpamMm U NPOYMMU  eOUHULAMU  U3MEPEeHUs ucxoad w3  dYHKUMOHANbHOMo
HasHa4yeHus1 ToBapa (pe3ynbTata paboTbl)).

4. Ha npoaykTbl NuTaHus, napdroMepHO-KOCMETUYECKE TOBapbl, MeauKkamMmeHTbl, ToBapbl ObITOBON XMMUn U
WHble NoAo6HbIE TOBapbl (paboTbl) N3roToBUTENb (MCMNONHUTENDB) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nnepuog,
Mo UCTEYEHNM KOTOpOoro Toeap (paboTa) cumTaeTcs HENPUroAHbIM ANs UCMOSb30BaHUS MO HA3HAYEHUIO.

5. Mponaxa ToBapa (BbINOMHEHNe paboTbl) NO UCTEYEHMIN YCTAHOBIIEHHOIO CpOKa rofIHOCTU, a Takxe ToBapa
(BbIMONHeHMe paboTbl), Ha KOTOPbIA [OOMKEH ObITb YCTAHOBMIEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

6. MsrotoButenb (MCNOMHMUTENL) BNpaBe yCTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuog, B
TeYeHne KOTOpOoro B crnyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMONHOMOYEHHas oOpraHMsauus Wnyv  YNOSTHOMOYEHHbIN  WHAMBUAOYaNbHbIA  NPeanpuHUMaTenb,
nmnopTtep obs3aHbl yooBneTBOpUTL TpeboBaHns NoTpebuTtens, ycTaHOBMEHHble cTaTbamu 18 1 29 HacTosLwero
3akoHa.

MN3roToBuTenb BrnpaBe MPUHATb 06SA3aTENbCTBO B OTHOLUEHWM HEOOCTAaTKOB ToBapa, OGHapyXXeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOIO MM rapaHTUAHOIO Cpoka (AOMNOSIHUTENbHOe 06513aTeNbCTBO).

CogepxaHne OOMOMHUTENBHOrO 06a3aTenbCTBa U3roTOBUTENHA, CPOK OEMCTBUSA Takoro obsizaTenbcrBa M
NnopsiAoK OCYLLECTBIEHUS NOTPEOUTENEM NpaB No TakoMy 00683aTeNbCTBY ONPeaensatoTCst N3roTOBUTENEM.

7. I'Ipop,aBeu, BnpaBse yCTaHOBUTb Ha TOBap rapaHTVIVIHbIVI CPOK, eCIn OH He YCTaHOBJIEH N3roTOBUTESIEM.

lMpopgasey, BnpaBe MpPUHATL 00A3aTENBCTBO B OTHOLIEHMM HELOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEeYEHMM rapaHTUAHOIoO Cpoka, yCTAaHOBNEHHOIO M3roToBmTenem (4ononHuTensHoe 0643aTenbLCcTBO).

CoaepxaHue [onorHMTENbHOrO 006si3aTenbCTBa NpodaBLa, CPOK AEeWCTBUS Takoro ob6sizaTenbcTBa U
MOPSAOK OCYLLECTBNEHUS NoTpebuTeneM npae mno TakoMmy o006513aTenbCTBY ONPEAENnsoTCs AOroBOPOM Mexay
notpedbuTenem n NpoaaBLOM.

8. UsroTtoButenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, OBHapyXeHHble B TedeHue
Cpoka AeNCcTBWS AOMNONHUTENbHOro obsA3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTosiLlero 3akoHa, a nocrne OKOHYaHWsi Cpoka AeNCTBUS OOMONHUTENbHOro 0653aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbyn 19 HacTosAwero 3akoHa.

CtatbA 6. OOsI3aHHOCTb M3roTOBUTENSI 06ecneYMTb BO3MOXHOCTb peMOHTa U TexXHUn4YeckKoro
OscHY)KVIBaHVIFI TOBapa

MN3rotoBuTens obsizaH ob6ecrnevnTb BO3MOXHOCTb UCMONb30BaHUSi TOBapa B TeUYeHWe ero cpoka crybbl. [ns
3TOW Uenu W3roToBuUTenb obBecrneynMBaeT PEeMOHT U TexHU4Yeckoe OGCNyXuBaHWe ToBapa, a Takke BbINyCcK W
NOCTaBKy B TOProBble Y PEMOHTHbIE OpPraHU3aLUMn B HEOBXOAMMBIX ONS PEMOHTa U TEXHUYECKOro 06CNyXMBaHUS
obbemMe U accopTUMEHTE 3anacHbIX YacTell B TeyeHue cpoka Npou3BOACTBa TOBapa W MOCMNE CHATUA ero c
NpoV3BOACTBA B TeYeHMe cpoka Crnyxbbl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TedeHue AecsATU NeT CO AHS
nepenayv ToBapa noTpebutenio.

Crtatba 7. paBo noTpebuTtensi Ha 6esonacHocTL ToBapa (paboTbl, ycnyru)
1. MNoTpebuTtene MmeeT npaBo Ha To, 4TOOBI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCIOBUAX €ro

UCMOMb30BaHUs!, XPaHEHWs!, TPAHCMIOPTUPOBKM M yTUNu3aumm 6bin 6esonaceH Ans KWU3HKU, 340POBbs NoTpebuTens,
OKpyXaloLleln cpefbl, a Takke He MPUYMHAN Bpend umyliectsy notpebutens. TpeGoBaHWsl, KOTOpPbIE OOMKHbI



obecneunBatb Oe3onacHOCTb ToBapa (paboTbl, yCryrn) AN >XM3HU M 300POBbsS NMOTPebUTEns, OKpyxatoLuen
cpedbl, a Takke NpefoTBpalLEHNE MPUYMHEHUSI Bpeda MMYLLECTBY NoTpebuTens, ABnaoTcs obs3aTenbHbIMU 1
yCTaHaBNMBarOTCA 3aKOHOM UM B YCTAHOBJIEHHOM UM NopAaKe.

2. WNsrotoButenb (McnonHutenb) obssaH obecneuvBaTtb GesonacHocTb ToBapa (paboTbl) B TeyeHue
yCTaHOBIEHHOIO CpoKa CNy6bl UMM cpoka rogHOCTM ToBapa (paboTbl).

Ecnn B cootBetcTBUM € nyHkTOM 1 cTatbm 5 Hactosiwero 3akoHa W3roToBuUTENb (MCMOSTHUTENDL) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 0b6s3aH obecneunTb Ge3onacHOCTb ToBapa (paboThl) B TedeHne
JecaTun neT co aHA nepegayn Toeapa (pabotbl) noTpebutento.

Bpe,q, l'lpl/l‘-ll/lHEHHbIVI XNU3HU, 300pPOBbHD WM UMYLLECTBY I'IOTp66I/ITeJ'IF| BCcneacTemMe HeobecneyeHus
©6e3onacHocTu TOBapa (pa60TbI), noasIeXMT BO3MELLIEHUIO B COOTBETCTBUMN CO cTaTbel 14 HacTosilero 3akoHa.

3. Ecnn gnsa 6esonacHocTM mncnonb3oBaHust ToBapa (paboTbl, ycryrn), ero XpaHeHusl, TPaHCNOPTUPOBKU U
yTunu3aumm Heobxoammo cobnogaTtb cneuunanbHble npaBuna (ganee - npasuvna), U3roToBuTeNb (MCMONHUTENb)
0643aH ykasaTb 9TW NpaBuna B CONPOBOAMTENbHOW AOKYMeHTauum Ha ToBap (paboTy, ycryry), Ha 9TuKeTKe,
MapKMpPOBKOM WUnM MHbIM cnocobom, a npoaaBsel (McnonHuTens) obs3aH OOBEeCcTM 3TV MpaBuna [0 CBeAeHus
notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBMIEHHOM WM MOPSAKE YCTaAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBawlwme wux ©0e30nacHOCTb [ANsi XXKU3HW, 300pOBbsS MNoTpebutens,
oKpyXatoLwen cpefbl U NpefoTBpalleHne NpPUYMHEHUST Bpeda UMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHuAM NOANEXUT obs3aTenbHOMY MNOATBEPXKAEHWIO B NOPSAAKE,
npeaycMOTPEHHOM 3aKOHOM U MHbIMW MPaBOBLIMK aKTamu.

He ponyckaetcs npogaxa ToBapa (BbiNonHeHMe paboTbl, OokasaHuWe ycnyru), B TOM 4uUCIle UMMIOPTHOrO
ToBapa (paboTtbl, ycnyru), 6e3 nHdopmaumm o6 0683aTeNnbHOM NOATBEPKAEHUN €0 COOTBETCTBUSA TpebOoBaHMSM,
yKa3aHHbIM B MyHKTe 1 HacTosILLel cTaTbm.

4.1. He ponyckaeTca npofaxa ToBapa, B TOM 4MCne UMMNOPTHOro ToBapa, codepxallero nHdopmauuio, 3a
pacnpocTpaHeHne KOTOpoKr NpeaycMoTpeHa aaMUHUCTPATUBHASA NN YroNoBHas OTBETCTBEHHOCTb.

5. Ecnu ycTaHOBMeHO, 4TO npu cobnogeHun notpebuTeneMm yCTaHOBMEHHbIX MpaBuil UCMOMb30BaHMWS,
XpaHeHNs Unn TPaHCNOPTUPOBKN ToBapa (PaboTbl) OH MPUYNHAET UNN MOXET NPUYNHNTE BPES XN3HW, 300POBbLIO U
UMYLLECTBY  MOTpPebUTEns, OKpyXawwen cpede, W3rotoButenb  (MCNONHUTENb, nNpogaBel) 00si3aH
He3aMeanuTenbHO MPUOCTAHOBUTL €ro MPOW3BOACTBO (peanu3auunio) A0 YCTpaHeHus NpuYvMH Bpeda, a B
HeoBX0AMMbIX Criydasix NPUHATE MEPbI NO U3BLATUIO ero u3 0bopoTa u OT3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [lpu HEBLIMOMHEHMU W3roTOBUTENEM (MCMOMHUTENEM) 3TOoW 00A3aHHOCTU
YMONTHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOW BracTU NMPUYHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa U (Mnn) oT noTpedutenst unum notpebutenen B Nnopsiake, yCTaHOBIEHHOM
3akoHodaTenbcTBoM Poccuinckon degepaumn.

YBbITKK, NPUYMHEHHbIE NOTPebUTENIO B CBA3N C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
n3rotoBuTENEM (MCNOMHUTENEM) B NOSTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. MpaBo noTpe6buTensa Ha MHdopmauuo o6 usrotoBuTene (UcnonHuTene, NpoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MoTpebutens Bnpase notTpeboBaTb NpPefoCTaBNeHUs HeoBXOAMMOW U OOCTOBEPHOW MHdopMauun ob
n3rotoBuTene (MCNonHUTene, NPoAaBLe), pexume ero paboTbl N peanmayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLwen ctaTtbn MHopMauusa B HarnsgHomW u AOCTyNHOW popme JoBoauTcs Ao
cBedeHus notpebutenen npu 3akmoyYeHMU [OroBOPOB KyMNnW-NMPOAaKUM W OOrOBOPOB O BbINOMHEHUN paboT
(okazaHumn ycnyr) cnocobamu, NMPUHATBIMA B OTAESbHbIX cdepax 0OCnyXMBaHUA NOTpebuTEenemn, Ha PyCcCKOM
A3blke, a JOMONTHUTENbHO, MO YCMOTPEHUIO N3roToBUTENS (MCNONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX S3bIKaxX
cybbekToB Poccurckon ®enepauumn n pogHbix sidblikax HapogoB Poccuiickon deaepaumm.



3. YNonHOMO4YeHHas opraHuMsauus Wnu  YNONHOMOYEHHbIM WHAMBUAYamnbHbI NpeanpuHMMaTens Mo
TpeboBaHuio noTpebutens obasaHbl NpefoCcTaBUTb MNOATBEPXKAEHUE CBOWX MONMHOMOYUA, BblTEKAOLWMUX U3
3aKMYEeHHOro MU JOroBopa C U3rotoBuTenem (NpoaasLOoM).

CraTtbs 9. UHdopmauusa o6 nsrotosutene (McnonHuTtene, npoaasue, BrnagenbLe arperatopa)

1. UsrotoButenb (McnomnHWTenb, nNpofaBel) 06s3aH [OOBECTM [0 CBedeHus noTpebuTens dupmMeHHoe
HauMeHoBaHVWEe (HauMeHOBaHWEe) CBOEl opraHMsauMu, MecTO ee HaxoXOeHus (agpec) U pexum ee paboTbl.
MpoaaeeL (MCNoNHUTENb) pasMeLLaeT yKa3aHHYH MHOPMaLUIO Ha BbIBECKE.

WNarotoButens (McnonHuTenb, nNpodasel) - MHAMBUAYanNbHbIA NpeanpuHumaTtens - OOJPKEH NpeaocTaBUTb
noTpebuTenio MHgoOpMaLMI0 O TroCyoapCTBEHHOM perncrpaumm U HauMeHOBaHWM 3aperMcTpUpOoBaBLLEro €ero
opraHa.

N3rotoBuTtenb (rlpop,aBeu,) 00si3aH [OBEecCTM [0 CBedeHusi I'IOTpe6VITe.I'I9| (*)MpMeHHOE HanmveHoBaHune
(HaVIMeHOBaHVIe), MeCTO HaxoXaeHud (ap,pec) n  pexnmm pa60TbI yI'IOJ'IHOMO‘-IeHHOI7I opraHunsaunm wunun
YNOJSTHOMOYEHHOro nHamemnayarnbHOro npeanpuHnMmaTend.

1.1. YNOnHOMOYeHHas opraHusaums Unm ynornHOMOYEHHbIN UHAMBUAYanbHbLIW NpegnpuHuMmaTtens B cnyvae
obpalleHust noTpebutensa obsi3aHbl 4OBECTU OO ero cBefeHus nHgopmaumio o cebe 1 usrotosuTene (npoaasLe)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOoXAeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PEerncTpaumMoHHbIN HOMEP 3anncn O CO3A4aHuW lpuaNYecKoro nuua, damMunuio, UMs, OT4ECTBO (ecnu umeetcs),
roCy0apCTBEHHbIN PErMCTPaLMOHHBLI HOMEP 3anncyu O FOCyAapCTBEHHOW perucTpaummn uanyeckoro nuua B
KayecTBe WHAMBMAOyaNbHOrO npeanpuHMMarens). YMNONHOMOYEHHas oOpraHusauus WM - YNOJTHOMOYEHHbIN
WHAVMBUAOYyanbHbI NPEeAnpUHMMAaTenb BNpaBe AOBECTM OO CBeAeHud notpebutenert uHdopmaumo o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBoeM canTe B UHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTun "MHTepHeT",
nHdopmaumio o6 marotosuTene (Npoaasue) NOCPEOCTBOM pasMeLleHWs Ha CBOeM canTe B MHGOPMAaLMOHHO-
TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT" CChINMKM Ha CTpaHuuy canTa usrotoeutenst (npogasua) B
NMHOPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "WHTepHeT", cogepxawyto uHdopmaumio o6 wusrotosutene
(npopasue).

1.2. Bnageneu arperatopa o6s13aH JOBeCTU 40 CBeAeHWs noTpebuTenen nHdopmaumio o cebe u npogasLe
(ncnonHutene) (bMPMEHHOE HaMMEHOBaHME (HaMMEHOBAHME), MECTO HaxOXAeHusa (agpec), pexum paboThbl,
rocyAapCTBEHHbIN PErMcTpauMoHHbI HOMEpP 3anncu O Co3gaHuK puanyeckoro nuua, dammnmi, UMs, 0T4eCTBO
(ecnn unMeeTcs), rOCYAapCTBEHHbIN PErucTPaLMOHHBI HOMEp 3anvMcuM O TOCYAapCTBEHHOW perncrpaumm
dm3nyeckoro nuua B KavyecTBe MHAMBWMAYaNbHOrO NpeanpuHuMaTtens), a Takke 006 MMEILWMXCA U3MEHEHUAX B
ykasaHHon uHdopmauun. Brnageney arperatopa AOBOAMT OO0 cBefdeHus noTpebutenen uHdopmaumio o cebe u
npogaBue (MCNONHUTENE) NOCPEACTBOM €€ pas3MelleHWss Ha CBOuX cante u (Mnu) CcTpaHuue canTta B
NMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT". MHdopmauuio o npogasLe (McnonHutene) srnagenew
arperaTopa BrpaBe [OBECTM [0 CBeAEHUSA NoTpeduTener NocpeacTBOM pasMELLEHMS Ha CBOUX camte u (Mnu)
CTpaHuue canta B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha caWT npopasua
(ucnonHuUTens) B MHAPOPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTu "UHTepHeT".

1.3. Npopasew (ncnonHuTenb) 0653aH NpegocTaBUTh BriagenbLy arperatopa n pa3smecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" (Mpu ero Hanu4mMm) AOCTOBEPHYH MHGOPMaUMo O
cebe, ykasaHHy B NyHKkTe 1.2 HacTosiwen ctatbk. B cniyyae, ecnv nmeroTca n3aMeHeHus B Takow MHdopmaumu,
npogaseL, (ucnonHutenb) obsa3aH B TeyeHWe OaHOro pabovero OHA C MOMEHTA BHECEHWSI B Hee M3MEHEHUN
coobWwmnTL BNagenbuy arperatopa o6 3TMX M3MEHEHUSX M pasMecTUTb MX Ha CBOEM canTe B MHPOPMALMOHHO-
TenekoMMyHMKaUMoHHOW ceTn "WHTepHeT" (npyu ero Hanuumu). Bnapenew arperatopa o0s13aH BHECTU 3Tu
N3MeHeHus B MHpopmaumio O npogasLe (MCNoMHUTenNe) B TeveHue OAHOro pabouvero AHSA, ecnv pasmelleHue
yKasaHHON WHGOpMauMM OCYLLECTBISETCH Ha calTe Brnagenbua arperatopa W (Mnu) ero ctpaHuue canTa B
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTun "MHTepHeT".

2. Ecnu BnA OeaTenbHOCTW, OCYLLECTBNSEMbI U3roToBUTENEM (MCnonHMTEenem, NpoAaBLOM), MOANEXUT
NUUEH3NPOBAHMIO N (UNN) UCTNOMNHUTENb UMEEeT roCyAapCTBEHHYHO akkpeauTaumioo, OO CBedeHusd notpebutens
AorkHa 6biTb goBegeHa nHdopmaums 0 Buae AeATenbHOCTU U3roToBUTENS (MCNONHWUTENS, npogasua), Homepe
nMUeH3nn 1 (Mnu) Homepe cBuAeTenbCTBa O rOCYAapCTBEHHOW akkpeauTauuu, Cpokax AEeNCTBUS YKas3aHHbIX
nuueHsun n (unn) ceuaeTenbCTBa, a Takke MHopMauns o6 opraHe, BblAaBLUIEM YKa3aHHbIe NULEH3NI0 1 (Mnn)
CBNAOETENbLCTBO.

3. NHdopmauusa, npeaycMoTpeHHas nyHKTamy 1 u 2 HacTosilen cTaTbu, AOMMKHA ObiTb goBedeHa [o



cBefeHua noTpebutenen Takke MpW OCYLLUECTBMEHWM TOProBnu, ObITOBOrO M WHbIX BWMAOB OBCMYXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLEHNSX, Ha ApMapkax, ¢ NIOTKOB U B APYrX Criyyasx, eCnv Toproens, bbitoBoe
N MHble BUAblI OBCcnyxunBaHWs noTpebutenen ocyecTBNSAITCA BHE NMOCTOSHHOIO MecTa HaxoxaeHus npopasua
(ncnonHutens).

Cratbsa 10. UHdpopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npopasel) o06513aH CBOEBPEMEHHO MpefocTaBnATb MnoTpebutento
HeoOXOAMMYO U JOCTOBEPHYO MHbopMauuo 0 ToBapax (paboTax, ycnyrax), obecneymBatoLLyto BO3MOXHOCTb MX
npaBunbHOro BbiGopa. Mo oTaenebHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb M CNocobbl OoBeAeHus
nHdopmaumm go notpebutensa yctaHasnmeatotca [NpaButensctsoMm Poccunckon egepaumm.

2. Mndbopmauusa o ToBapax (pabotax, ycnyrax) B 06a3atensHOM nopsgke AormkHa cogepxaTb:

HanMEeHOBaHNe TEeXHU4YEeCKOro perfiamMmeHta uin KMHOE YCTaHOBJIEHHOE 3akKoHOO4aTesllbCTBOM Poccuiickon
CDe,qepau,MVl O TexHU4eCkom perynmposaHmm wu cBugeTesbCTByOLLES 06 obs3aTensHOM noaresepXxneHun
COOTBETCTBUA TOBaApa 0bo3Ha4veHue;

cBefeHnst 06 OCHOBHbLIX MOTPebMTenbCknx CBOMCTBaX TOBApOB (paboT, ycnyr), B OTHOLEHWU NPOAYKTOB
NMTaHUs CBedeHust O cocTaBe (B TOM u4MCMe HavMeHOBaHME WCMONb30BaHHbIX B MpoOLEcce W3roTOBIEHMS
NPOAYKTOB MUTaHWUs MuLLeBbIX A06aBOK, GMONOrMyeckn akTMBHbIX 406aBOK, MHOPMaLMSA O HAaNM4YMM B NpoAayKTax
NMUTaHUSA KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TeHHO-MHXEHEePHO-MOAUMULIMPOBAHHbIX OpPraHM3moB, B
criyyae, ecnu coAepXaHume ykasaHHbIX OpraHvu3MOB B TakOM KOMMOHEHTE CocTaBnseT Gonee AeBATUM AeCATbIX
npoLueHTa), NUWEBON LIeHHOCTW, HasHayeHun, o6 yCnoBMAX MPUMEHEHUS U XpaHeHWs MPOAYKTOB MUTaHUs, O
cnocobax M3roToBneHnsl roToBbIx 6N, Bece (06beme), gaTe N MecTe M3roTOBMIEHMS N YNaKoBKKU (pacdacoBKm)
NPOAYKTOB MNWUTaHWA, a Takke CBeAEeHWs O MNPOTMBOMOKa3aHUSAX Ans WX MNPUMEHEHWS nNpu  OTAEMNbHbIX
3aboneBaHusax. [lepedyeHb ToBapoB (paboTt, ycnyr), uHGOpMauMss O KOTOPbIX [OIPKHA cogepxaTb
NMPOTMBOMNOKA3aHWa AN WX NPUMEHEHWs npu OTAEnNbHbIX 3aboneBaHusx, yTeepxaaetcs [lpaBuTenbLCTBOM
Poccuiickon ®epepaumu;

LieHy B pybnisix 1 ycrnoeus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cre npu onnate ToBapos (pabor,
yCyr) yepes onpeneneHHoe Bpemsi nocre Ux nepegayv (BbINOMHEHWS, OKka3aHUsl) NOTPeOUTeNto, NOSHYO CYMMY,
noasnexallyto BbinnaTe notpebuTenem, u rpaduk noralieHmst 3Ton CyMMbl;

rapaHTUMHbINA CPOK, €CIIM OH YCTaHOBIIEH;
npasuna u ycnoeus acdeKTUBHOIO 1 6e30nacHOro UCnosb3oBaHnst TOBApoB (paboT, ycnyr);

NMHpopmauuo 06 aHepreTudeckon adhpekTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O Hann4mMm
Takon MHopmaumm onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepexxeHmm u o NoBbILLIEHUMN
3HepreTnyeckom ahpeKkTUBHOCTY;

CpOK CJ'Iy)K6bI Mnn CpokK rogHoCTn ToBapoB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBUM C HACTOALLUM 3aKOHOM,
a Takke cBeAeHMst 0 HeobxoauMMbIX OENCTBUSAX I'IOTp66I/ITeJ'IFI Nno UCTEeYEeHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTtBnAx nNpu HEBbINOJIHEHUN TakKuUX OEencTBun, ecnu TOBapbl (pa6OTbI) Nno UCTEYEeHUN YyKa3aHHbIX CpPOKOB
npeacTaBndal0T ONacHOCTb ANA XU3HU, 340pPp0BbA U UMYLLIECTBa I'IOTpGGVITeJ'IFl U CTaHOBATCA HenpurogHbiMn gna
MCnoJ1ib30BaHMA NoO Ha3HAYeHUIO;

agpec (MecTto HaxoxaeHus), dMpMEHHOe HavMeHOBaHWe (HauMeHOBaHWE) U3roTOBUTENSA (MCNOMHUTENS,
npogasLa), YNONHOMOYEHHOW OpraHu3aumMmM unuM  YNOMHOMOYEHHOro MWHAMBUAYanbHOro npeanpuHuMaTens,
nmnopTepa;

UHopmaunto 06 obs3aTenbHOM MOATBEPXKOEHUN COOTBETCTBMSI TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbu 7 HacTosLWero 3akoHa;

MHOpMaLMIo O NpaBunax NPoAaXu ToBapoB (BbINOMHEHNA paboT, okasaHUs yCnyr);

yKasaHWe Ha KOHKPETHOEe NuLo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCryry), U UHGOPMaLUIo O
HeM, ecnv 3T0 UMEET 3Ha4YeHMe, CXoas U3 XxapakTepa paboThl (ycnyrn);

YKasaHne Ha Wucnonb3oBaHue d.)OHOFpaMM npun OKa3aHun pasBriekaTeribHbIX YyCnyr WCnonHUTenaAMu
MYy3blKallbHbIX I'IpOVI3Beﬂ,eHVIIZ.



Ecnn nprnobpeTtaembii notpebutenem ToBap Obin B ynotpebneHurM unm B HEM YCTpPaHANCA HeAoCTaTok
(HepocTaTkmM), NnoTpebuTento OomKHa ObITb NpegocTaBneHa nHpopmaumsi 06 3ToMm.

3. NIHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCA A0 CBeAeHUs notpebutenen
B TEXHWYECKOW OOKYMEHTauuW, npunaraemon k toBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW UNn
WHbIM CMOCOOOM, MPUHATBIM AN OTAErNbHbIX BMAOB ToBapoB (paboT, ycnyr). NHdopmauns o6 obssatensHom
NMOATBEPXKAEHUN COOTBETCTBUSA TOBApOB MNpPEACTaBNseTcsa B MNopsigke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogatenbcTBOM Poccunckon ®efepauum 0 TEXHUYECKOM PErynMpoBaHun, 1 BKIoYaeT B cebsi cBedeHus o
HOMepe [OOKyMeHTa, MOATBEpXKAaloLero Takoe COOTBETCTBME, O CPOKe ero AevcTBusa u 06 opraHusauuu, ero
BblOaBLUEN.

A63au yTpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Crtatbsa 11. Pexxum paboTbl npogaBua (MCnonHUTensl)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHBIX OpraHn3aluin TOproenu, ObITOBOIO M WMHbLIX BUOOB
obcnyxnBaHna noTpebuTenen yctaHaBNMBaeTCH MO peLleHno COOTBETCTBEHHO OPraHOB MCMONMHUTENBbHOW BracTu
cybbekToB Poccurickon ®enepauum n opraHoB MECTHOIO CamMOyNpaBleHus.

2. Pexxvum paboTbl opraHnsaumii, OCyLLEeCTBNALLMX AEATENBbHOCTb B chepax TOProBoro, 66ITOBOrO N MHbIX
BMAOB OOCNyXMBaHWUSI NOTPEOUTENEN N HE YKa3aHHbIX B MyHKTe 1 HACTOsILEN CTaTbM, a Takke MHAMBUAYATbHbIX
npeanpvHMMarenen ycTtaHaBnmBaeTCa UMU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHWUTENsl) AOBOAMTCS OO0 CBedeHus noTtpebutenenm un [OOMmKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roTOBUTENA (UCMONMHUTENA, NpoAaBua, Bragenbua arperatopa) 3a
HeHagnexawyr nHgpopmaumio o ToBape (pabore, ycnyre)

1. Ecnn notpebutento He npefocTaBfieHa BO3MOXHOCTb He3amMensIMTENbHO MOMyYUTb MpU 3aKioYeHum
Jorosopa uHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT Mnpogasua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKITOHEHWEM OT 3aKMOMEHUs [OroBopa, a €Cnin 4oroBop
3aKMOYEH, B Pa3yMHbIA CPOK OTKa3aTbCs OT €ro UCMONHEHUs M noTpeboBaTh BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHMS APYTNX YObITKOB.

Mpu oTKase OT UCNONHeHMsa Aorosopa noTpedbutens 06sa3aH BO3BpaTUTL ToBap (pesynbTat paboThl, ycnyru,
€CIN1 3TO BO3MOXHO MO UX XapakTepy) npoAasLy (UCNOMHUTEN!O).

2. lNpogasel (MCnonHWTENb), HE NPELOCTABMBLUMIA MOKYNATEmN MOJMIHOW M OOCTOBEPHOM MHpopmauum o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO nMyHkTamu 1 - 4 ctatbn 18 vnm nyHkTOM 1
ctatbm 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLUME MOCME ero nepegayu
notpebutento BCNeacTBue OTCYTCTBUSA Y HErO Takor UHopmaunn.

2.1. Bnageneu arperatopa, NpeAocTaBuBLUMIA NOTPEGUTENIO HEAOCTOBEPHYIO UIN HEMOMHYI0 UHOPMaLUIO
o ToBape (ycnyre) unv npogasue (UCMONMHUTENE), HA OCHOBAHUM KOTOPOW NoTpebuTenem Obin 3aknoYeH 40roBop
Kynnu-npoaaxu (Ooroeop BO3ME3[4HOro oKasaHus yCryr) ¢ NpoAaBLOM (UCMOSHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE NOTPEeOUTENIO BCIeACTBUE NPEAOCTaBEHUs eMY Takoi MHopMaLMi.

Ecnn wvHoe He npegycMOTPEHO cornawleHveM Mexay Bhnagenbuem arperatopa W nNpoAasLiOM
(vcnonHuTenem) MnNuM He BbITEKAeT M3 CyllecTBa OTHOLIEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3a MWCMOSIHEeHue
JOroBopa, 3akr4YeHHOro notpebuteneMm ¢ npogaBLUOM (MCMOMHUTENEM) Ha OCHOBaHUM NpefoCcTaBreHHOW
BrnagenbLeM arperatopa nHopmauumn o ToBape (ycnyre) unv npogasLe (MCnonHuTene), a Takke 3a cobnogeHve
npaB notpebuTenen, HapylleHHbIX B pe3ynbTaTe nepefadn notpebutento ToBapa (ycryru) HeHaanexaliero
kayecTBa M obMeHa HenpogoBOMIbCTBEHHOrO TOBapa Haafexallero kayecTBa Ha aHanorMyHbl ToBap, HeceT
npogaseL (MCNOMHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblEe NoTpebuTento BcrneacTeve
npegocTaBrneHms emy HeJOCTOBEPHON UMM HEMOMHOW UHpopMaumn o ToBape (ycnyre), B criydyae, ecnuv Bnagenew
arperatopa He M3MeHsieT MHdopMaumio O ToBape (ycryre), nNpefoCcTaBreHHy0 NPOAaBLOM (MCMONHUTENEM) U
cofepXallylocs B NpeanoXeHun O 3akiioyveHuuM AoroBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOr0 OKasaHus

ycnyr).



2.2. ToTtpebutenb BnpaBe npeaobsaBuTb TpeboBaHMe K Bragenbly arperatopa O BO3BpaTe CyMMbl
nNpou3BeAeHHON UM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpaljaetr CymMmy
NOMy4YeHHON UM npeaBapuTenbHOM onnaTtbl ToBapa (YCnyrn) B TeyeHue AeCATW KaneHOapHbIX AHen co AHA
npeabaBneHns notpebutenem Takoro TpeboBaHUsi NpyM OAHOBPEMEHHOM HaNM4MK CreayoLWmMX YCIOBUIA:

TOBap (ycnyra), B OTHOLLEHUN KOTOpOro I'IOTp66I/ITeJ'IeM BHEeCeHa npegBaputesibHaa onfarta Ha ©aHKoBCKuUIA
CYeT BJ1ageribla arperatopa, He nepeaaH FIOTpSGVITeJ'IPO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutens HanpaBwun npogaBuy (MCMOMHUTENK) yBedoMIeHne o6 OTka3e OT WCMOJSIHEHWUS OOroBopa
Kynnu-npogaxun (goroBopa BO3ME3OHOr0 OKa3aHus yCryr) B CBSI3W C HapyLleHueMm npogasBLoM (MCMONHUTENEM)
obsi3aTenbCcTBa NepenaTb ToBap (OKasaTb YCryry) B YCTAHOBIEHHbIV CPOK.

Hapsiny ¢ TpeGoBaHMem o BO3BpaTe CyMMbl MpedBapuTernbHOW onnaTtbl ToBapa (ycnyrn) notpebutenb
HanpaensieT Bnagesnbly arperatopa NOATBEpPXXOEHWe HanpaBneHus npogasuy (MCMOMHWUTEN) yBeaoMIieHus 06
oTKase OT UCMOJSTHEHMSI JOroBOpa Kynnu-npoaaku (4OroBopa BO3ME3AHOIO OKa3aHUs YCIyr).

Ecnn nHoe He NpedycMOTPEHO YCMOBUAMW MOMb30BaTENbCKOTO MMM MHOMO cornalleHus notpebutens c
BrnagenbLeM arperatopa, yBeAoMrieHve npoaasuy (McnonHuTento) ob oTkase OT MCMOMHEHUs 4oroBopa Kynsu-
npodaxu (QoroBopa BO3ME3HOrO OKasaHWs ycnyr) MoxeT ObiTb HanpaBneHo BnagernbLy arperatopa, KOTOpbIn
00653aH HanpaBuWTb ero npoAasLy (MCNOMHUTENIO).

2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HacCTOsLEN cTaTbW, Bnagernel arperatopa BrnpaBe OTkas3aTb
notpebutenio B BO3BpaTe CyMMbl NpeaBapuUTeNnbHOW onnaTtbl ToBapa (ycryr) npu nonyyYyeHuM OT npoaasua
(ucnonHuTens) NOATBEPXAEHUS MPUHATUSA NoTpebuTenem ToBapa (Oka3aHus yCryru) Npu ycrnoBWuW, YTO KOMus
Takoro noaTBepxaeHWss Obina HanpaBneHa Briagenbuem arperatopa noTpebutento B TeyeHue JecsTtu
KaneHgapHbiX [AHEM CO [HA NonydeHWss Bnagenbuem arperatopa TpeboBaHMsi O BoO3BpaTte CyMMbl
npeaBapuTenbHON onnatbl ToBapa (ycnyru). B cnyyae Hecornacuss noTpebutenda ¢ npeacTaBleHHbIMU
BragenbLeM arperatopa JokasaTenbCTBaMu MpUHATUMA noTpebuTenem ToBapa (OkasaHus ycnyru) notpeburenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHON MM MpeaBapuTenbLHON onnaTbl ToBapa (ycnyru) B cygebHom
nopsiake.

3. MNpy NpuymMHeHUn Bpeda XW3HWU, 300POBbI0 U UMYLLECTBY NOTpebuTensa BCNeACTBUE HenpeaoCcTaBneHus
€My MOMHOM W [OCTOBEPHOM MHGopmauunm o ToBape (paboTe, ycnyre) noTpebuTtens BnpaBe noTpeboBaTb
BO3MELLLEeHUS Takoro Bpeda B nopsigke, npegycMOTpPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yncne nosiHoro
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHBIM OObeKkTaMm, HaxoAswuMMcs B COOCTBEHHOCTWM (BnageHwuw)
notpebutens.

4. MNpwn paccmoTpeHnn TpeboBaHWMi NOTpebuTens o BO3MELLEHUN YObITKOB, NMPUYUMHEHHBIX HEOAOCTOBEPHOW
WM HEOOCTATOYHO MOJSTHOW MHGpopMaLmen o ToBape (paboTe, ycnyre), HE06XO0ANMO UCXOAUTb N3 NPEANONIOKEHMUS
06 oTcyTCTBMU Yy NOTPebuTens cneumanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboTbl, ycryri).

CtatbAa 13. OTBeTCTBEHHOCTb M3rotoBuTens (McnonmHuTens, npogaBua, YMNOJIHOMOYEHHOMN
opraHuMsauvm unu ynosiHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMnoprepa) 3a HapylueHue
npaB noTpeburtenen

1. 3a HapywleHune npas HOTpGﬁMTEﬂeVI n3rotToBuTesb (I/ICI'IOJ'IHI/ITeJ'Ib, npogasey, YMNoJIHOMOYEeHHad
opraHunsauua unm yI'IOJ'IHOMO‘-IeHHbIﬂ VIHD,VIBVIE,yaJ'IbeIIZ npeanpmHnMmarTerslb, VIMI'IOpTep) HeCceT OTBETCTBEHHOCTb,
npeaycMoOTpEeHHY0 3aKOHOM Ui JOroBOPOM.

2. Ecnu nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEeOMTENo, NoAnexarT BO3MELLEHUIO B
MOMHON CyMME CBEPX HEYCTOMKM (MeHN), yCTAaHOBNEHHON 3aKOHOM WS JOrOBOPOM.

3. Ynnata HeycToiku (NeHW) U BO3MeLLEHVE YOLITKOB He OCBOGOXZAT WM3rOTOBUTENS (MCMONHUTENS,
npogaBLa, YMONMHOMOYEHHYH OpPraHu3auuil UMM - YNONHOMOYEHHOTO WHAMBWMAYaNbHOTO NpeanpuHUMaTens,
MMropTepa) OT UCTIOSNTHEHNS BO3MOXEHHBIX HA HEro 06513aTenbCTB B HAaType nepes noTpebuTtenem.

4. WNarotoBuTenb (UCNoOnMHUTENb, NpPoAaBel, YMNOMHOMOYEHHAs OpraHuM3auus WM  ynosIHOMOYEHHbIN
UHAMBUAOYanNbHbLI NpeanpuHUMaTenb, WMMMIOPTEP) OCBOOOXOAEeTCss OT OTBETCTBEHHOCTUM 3a HEMWCMNOJSIHEHUE
obsA3aTenbCTB UMM 3a HeHaamnexallee WCMNoNHeHne o00s3aTenbCTB, €CrnU  [OKaXeT, YTO HEeWCMNoSHeHue
00s13aTENBLCTB UNN UX HeHaarnexallee UCMOofHeHWe MPOU30LLSIO BCNeacTBME HenpeodonMMON CUMbl, a Takke Mo
WHbIM OCHOBAHWAM, NPEAYCMOTPEHHBIM 3aKOHOM.



5. TpeboBaHus notpedbutens o6 ynnare HeyCcToWku (NeHu), NPeayCMOTPEHHON 3aKOHOM WK OOrOBOPOM,
nognexar yAOBNETBOPEHUIO U3roTOBUTENEM (UCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHuMaTenemM, UMNopTepom) B AOBPOBONLHOM NOPSAKE.

6. Mpu yooBneTBopeHMn cyaoMm TpeboBaHW MOTPeOMTENs, YCTAaHOBIMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
n3rotoBuUTENS  (MCNOMHWUTENs,  NpogaBua,  YMNONHOMOYEHHOW  OpraHM3auMuM WM YNOIHOMOYEHHOro
WHAMBMAOYaNbHOro NpeanpuHUMaTens, UMnopTepa) 3a HecobnogeHne B 4OBPOBONBHOM Nopsake yaoBNETBOPEHMS
TpeboBaHWi NOTpPebuTens WTpad B pasMepe NATbAECHAT NPOLEHTOB OT CYyMMbI, NMPUCY>XOEHHOW CyAOM B MONb3y
nortpedurens.

Ecnu ¢ 3asBneHnem B 3awmTy npaB noTpebuTtens BbiCTynawT obLWecTBEHHbIe 06beanHeHns noTpebuTenen
(Mx accoumauun, Co3bl) UNN OpraHbl MECTHOTO CaMOynpaBfeHNns, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WTpada nepeuncnsrTcs ykasaHHbiM o6beamHeHusaM (Mx accoumaumsiM, Col3am) v opraHam.

Cratba 14. AMyuwlecTBeHHasi OTBETCTBEHHOCTbL 3a BpeA, NMPUYUHEHHbIA BCreAcTBMe HeJoCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIA XU3HW, 300POBbLI0 MM MMYLLECTBY NOTpebutens BCneacTtBue KOHCTPYKTMBHBIX,
NPOM3BOACTBEHHbIX, PEeLenTypHbIX UMM UHbIX HEQOCTATKOB ToBapa (paboTbl, yCnyru), noasieXxuT BO3MELLEHNIO B
nonHom oobeme.

2. MpaBo TpeGoBaTb BO3MeLLEHUS Bpeda, NPUYMHEHHOro BCNeAcTBME HedocTaTkoB Toeapa (paboThbl,
ycryru), npusHaeTcs 3a NoGbiM NOTEPMNEBLUMM HE3ABUCKMMO OT TOFO, COCTOSIST OH B [OrOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (MCTIONHUTENEM) UK HET.

3. Bpeq, MpUYMHEHHBIV >KU3HW, 340POBbLI0 UMM UMYLLECTBY MOTPeOUTENs, NOAMEXUT BO3MELLEHUIO, ecrnu
BpPeA NPUYMHEH B TEYEHUE YCTAaHOBIIEHHOMO CpokKa Cry»0bl UK cpoka roaHocT ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOMmKeH OblTb YCTAHOBIEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbh 5
HacTosiero 3akoHa CpOK CMyXObl MNM CPOK FOAHOCTM, HO OH He yCTaHoBMeH, Nnbo notpebutento He Gbina
npegocTaBneHa nornHas u AocToBepHas MHopMaumsa 0 cpoke cnyxbbl nnm cpoke rogHocTu, nMbo notpebutens
He Obin npovHdopMMpoBaH O HEOBXOAUMBIX AENCTBUSX MO UCTEYEHUM Cpoka Cnyxbbl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMEACTBMAX NPV HEBLINOMHEHUN YKa3aHHbIX OEeWCTBMW, nMbo ToBap (pesynbtatT paboTbl) no
NCTEYEHNN 3TUX CPOKOB MPEACTaBnseT OMacHOCTb ANS XWM3HW W 300POBbS, BPed MNOANEXUT BO3MELLEHMIO
He3aBVMCUMO OT BPEMEHW €ro NPUYMHEHMS.

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa W3roToBUTENb (MCNOMHUTENL) He
yCTaHOBWN Ha ToBap (paboTy) Cpok cnyxObl, BPe4 NOAMNEXUT BO3MELLEHNIO B Cllyvae ero NpU4MHEHWs B TeYEHMe
OecaTun neT co AHA nepefaym ToBapa (paboTtbl) nOoTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roToBreHMs ToBapa (OKOHYaHWs BbIMOSTHEHUS paboThl).

Bpea, nNpuYMHEHHbIM BCMEACTBME HeOOoCTaTKOB TOBapa, MOAMEXWMT BO3MELLEHWO NPOAAaBLOM WU
N3roToBMTENEM TOBapa Mo BblGOpY NOTEpneBLUErO.

Bpep,, I'IpVI‘-IVIHeHHbIVI BCneacTteme HenocTaTkoB paGOTbI mnn ycnyru, noanexut BO3MELLEeHUIo
ncnonHuTenem.

4. N3rotoBuTenb (MCNOMHUTENb) HEceT OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbLIA XWU3HW, 300POBbLIO MIK
nUMyLLLeCTBY MoTpebutens B CBS3W C WUCMONb3oBaHMEM MaTepuanoB, o6opyaoBaHMS, UHCTPYMEHTOB W WHbIX
cpeacTB, HeobOXoAMMbIX ANs NPOM3BOACTBA TOBAPOB (BbINOMHEHUSA paboT, oka3aHWs yCcnyr), He3aBMCMMO OT TOro,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbIBUTb MX 0CODble CBOWCTBA UM HET.

5. MN3roTtoBuTene (MCnonHWTENb, NpoAasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTU, €CNW AOKaXeT, YTO Bpes
MPUYUHEH BCNEACTBME HEMNpeodonMMON Cuflbl WAM  HapylleHus noTpebutenem YCTaHOBMEHHbIX Mpasun
NCMNOMb30BaHWS, XPaHEHWUST MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

CtaTtbs 15. KoMneHcauusa MopanbHoOro Bpeaa
MopanbHbIi Bped, NPUYUHEHHbIA NOTPEOUTEND BCNEACTBME HapyLUeHUS U3roTOBUTENEM (MCMONTHUTENEM,

NpoAdaBLOM, YNONHOMOYEHHOW opraHusaumeid UnM YnonHOMOYEHHbIM WHAOMBUAYyanbHbIM NpeanpuHUMaTenem,
MMNopTEPOM) MpaB NoTpebutens, NpedyCMOTPEHHbIX 3aKkoHaMK 1 NpaBoBbIMKU akTamu Poccuiickoin degepaumu,



perynvpyolwmMmMmn oTHOLEHMs B 06racTu 3awmTbl NpaB noTpedutenen, noanexut KOMIeHcaumMn npuunHuTenemM
BpPeQa npuv Hanvuum ero BuHbl. PasMep KomneHcaumMm MopasibHOro Bpeaa OnpeaensieTcs CyaoM U He 3aBUCUT OT
pa3Mepa BO3MELLEeHUS MYLLECTBEHHOTO Bpeaa.

KomneHcauus MOpanbHOro Bpeaa ocywectendaeTcAa He3aBUCMMO OT BO3MELLEHNA nMyLLLeCTBEHHOIO Bpeaa un
NOHECEHHbIX I'IOTpe6VITe.I'IeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBusi [oroeopa, ylwiemnsiiowue npaBa notpebutens, 3anpetbl U
06s13aHHOCTH, HanaraeMble Ha NpoAaBuUa (UCMONHUTENsA, BnagenbLua arperaTtopa)

1. HeponyctumbiMM yCrnoBMsSIMM [OOroBOpa, YLEMMSWMMM MpaBa noTpebuTtens, SABMSIOTCA YCMNOBWS,
KOTOpble HapyllalT MnpaBuna, YCTaAHOBMEHHblIE MexXAyHapogHbiMu gorosopamu Poccuiickon ®epepauuu,
HacToAWMM 3aKOHOM, 3aKOHaAMW U MPUHUMaAEMbIMU B COOTBETCTBUU C HUMU MHBIMW HOPMAaTMBHBIMU NPaBOBbIMU
aktamm Poccuiickon ®epepaunun, perynupyowmmMm OTHOLWLEHMS B obGractu 3awuTbl npaB notpebutenen.
Heponyctumble ycnoeusi 4Orosopa, yLwemnsoLme npasa notpedbutens, HUMTOXHbI.

Ecnu BknioyeHne B JOroBOp YCIOBWIA, YLLEMISOWMX NpaBa NoTpebutens, noBnekno npuinHeHme yobITkoB
notTpebutento, OHM nognexar BO3MELLEHUO npoAaBLOM (M3roTOBUTENEM, WCMOSHUTENEM, WMMOPTEPOM,
BnagesnbLEeM arperatopa) B NosIHOM o6beme B COOTBETCTBUM CO cTaTben 13 HacToawero 3akoHa.

Tpe6OBaHI/Ie I'IOTpe6l/ITeJ'Iﬂ O BO3MeELlEeHNN y6bITKOB noanexXut yaoBneTBOPEHUIO B TedeHne OeCATr OHeun co
OHA ero npeabdaBneHna.

2. K HegonycTMMmbIM YCIOBMSIM JOTOBOPA, YLLEMIISIOWUM npaBa noTpebuTens, OTHOCATCS:

1) ycnoBusi, KoTOpble NPenoCTaBNAT MpoAdaBLly (M3roTOBUTENHD, WCMOMHUTEND, YNOMHOMOYEHHOM
opraHusauum unu ynonHOMOYEeHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTento, UMNopTepy, Bnaaenblly arperatopa)
npaBo Ha OOHOCTOPOHHMI OTKa3 OT WCMONMHEeHWst obsa3aTenbcTBa WM OOHOCTOPOHHEE W3MEHEHWE YCIOBWUWA
obsa3artenbcTBa (NpegMeTa, LiEHbl, CPOKa U MHbIX COMMacoBaHHbLIX C MOTpPebuTenem ycrioBui), 3a UCKIOYEHNEM
Cry4yaeB, eCcfnv 3aKOHOM WM WHbIM HOPMAaTWMBHBIM MPaBOBbIM akToM Poccuiickon ®Pegepaumn npegycMoTpeHa
BO3MOXHOCTb NpeoCTaBNeHNst LOrOBOPOM Takoro npaea;

2) ycnosus, KOTOpble OrpaHU4MBalOT NpaBo noTpebutens Ha cBOOGOAHLIN BbIBOP TeppuTOopManbHON
NOACYOHOCTM CNOpOoB, NPeayCMOTPEHHbIN NYHKTOM 2 ctaTtbk 17 HacToswero 3akoHa;

3) ycrnoBusd, KOTOpble YyCTaHaBMBalOT AONA FIOTpe6VITeﬂFI LUTpa(beIe CaHKUMW WM MHble 00s3aHHOCTY,
npenAaTcTeyrowine cBoboaHom peanu3aunn npaBa, yCTaHOBJIEHHOIO crtatben 32 HacTosLwero 3akoHa;

4) ycrnoBusl, KOTOPblE WCKIIOYAOT WM  OrpaHUMYMBalOT OTBETCTBEHHOCTb MpoAaBua (M3roToBUTENS,
NCMONHWTENS, YNOSIHOMOYEHHOW OpraHusauum WnvM YnonHOMOYEHHOro WHAVBMAOYanbHOro npeanpuHMMaTtens,
nMnopTepa, Bragenbla arperatopa) 3a HEUCMNONHEHME WNW HeHaanexallee ucnofnHeHve o6s3aTenbCTB Mo
OCHOBaHUSAM, He NpegyCMOTPEHHbIM 3aKOHOM;

5) ycrnoBusa, KoTopble 0OyCroBnuBaKT MNpUOOpPeTeHMEe OAHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npnobpeTeHneM NHbIX TOBApPOB (paboT, ycryr), B TOM 4Yucrie npeaycMaTtpuBatoT oba3aTtenbHoe 3akroyYeHne NHbIX
[OroBOPOB, €CINN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTOpble NPeaycMaTpUBatoT BbINOIHEHUE OOMOSHUTENBHLIX PaboT (OKa3aHWe OOMOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHusi cornacusi noTpeéutens;

7) ycnoBusi, KOTOpbIE OrpaHNYMBAOT YCTAHOBIIEHHOE cTaTben 16.1 HacTosiwero 3akoHa npaBo noTpebutens
Ha BblIbOp cnocoba 1 hopmbl onnatbl TOBapoB (paboT, ycnyr);

8) ycnoBus, kOTopble cofep)KaT OCHOBaHWS JOCPOYHOIro pacTopXXeHus [oroBopa no TpeboBaHuio npodasua
(ncnonHutens, Brnagenbua arperaTopa), He NpPegyCMOTPEHHbIE 3aKOHOM WM MHBIM HOPMAaTMBHBIM MPAaBOBbIM
akTom Poccuinckon degepauuu;

9) ycrnoBwusi, KOTOPblE YMEHbLUAKOT pa3mep 3aKOHHOW HEYCTOWKMY;
10) ycnoBusi, KOTOpble OrpaHuMYMBatloT NpaBo Bblibopa BuMAa TpebOOBaHUN, MPeayCMOTPEHHbLIX MYHKTOM 1

ctatb 18 u nyHkTomM 1 cTatbm 29 HacTosiLlero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl NpoaaBly
(M3roTOBUTENIO, WCMOMHWUTENI, YMOMHOMOYEHHON OpraHM3auuyv WM YNoJIHOMOYEHHOMY WHAMBUAYanbHOMY



npeanpyHMMaTernto, UMNopTepy) Npu npogaxe TOBAPOB (BbINMOSIHEHUM pabOoT, OKka3aHWM YCNyr) HeHagsexallero
Ka4ecTBa;

11) yCnoBus, KOTOpPbIE yCTaHaBIMBaKOT obsi3aTenNbHbIN ,u,ocyp,eGHbM nopAaoK pacCMOTpeHUA Crnopos, ecinn
Takom nopAAoK He NpelyCMOTPEeH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMBAKT AN NoTpebuTtens o683aHHOCTb MO [O0Ka3blBaHWKO ONpenerieHHbIX
06CcTOATENBLCTB, OPEMSI OKA3bIBAHMS KOTOPbLIX 3aKOHOM HE BO3MIOXEHO Ha NoTpeduTens;

13) yCcnoBuA, KOTOpble OorpaHn4nBaroT I'IOTpe6l/ITe.FIﬂ B cpeactBax un cnocobax 3alUuThbl HapyLUeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT yAOBNETBOPEHME TpeboBaHMIN NOTpebuTenel B OTHOWEHUN ToBapoB (pabor,
YCIyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCINOBUWI, HE CBA3aHHbIX C HeJoCcTaTkaMu ToOBapoB (paboT, ycnyr);

15) MHble ycnoBus, HapyllalLwme npasuna, yCTaHOBMNEHHbIE MexayHapodHbIMU goroBopamu Poccuiickon
degepaummn, HacTOAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU UHBIMU HOPMATUBHBLIMU
npaBoBbiMM akTamu Poccunckon ®depepauun, perynvpylowmnMy  OTHOWEHWS B obnactu 3awuTbl npas
notpeburtenen.

3. MNMpopaeey (ucnonmHuTenb, BNagenew arperatopa) He BrnpaBe OTKa3biBaTb B 3aKIMHOYEHWUW, MCMOSNTHEHUU
AOroBopa, HanpasfeHHOro Ha npuobpeTteHne ogHMX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa notTpebutens B
npnobpeTeHun nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPpUYNHEHHbIE NOTPEOUTENO BCNeaCTBUE HAPYLUEHUS €ro
npaBa Ha cBoboAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MELLaTCA NpoaaBLoM (MCMofHUTEneM, Bnagenblem
arperaTopa) B NofiIHOM oObeMe.

3anpelaetcs ygoBrneTBopeHne TpeboBaHui notpebutenen B OTHOWeEHWMM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIIOBUI, HE CBA3aHHbIX C HeJoCcTaTkamu ToBapoB (paboT, ycnyr).

3anpeLlaeTca oTkas B 3aKMOYeHUN [OroBopa U BO BHECEHWUN U3MEHEHWI B JOrOBOp B CryYae npaBoMEepHOro
yKasaHusi noTpebutenem Ha HeOoOMNyCTUMblE YCINOBUS OOroBopa, yLeMnsliMe npaBa notpebutens, B Lenax
UCKIIOYeHMs Takux ycrnosuid. Mpu npeabsBneHnn notpebutenem TpeboBaHusA 06 MCKMHOYEHUM M3 [Joroeopa
HeOonyCTMMbIX YCIOBUA [OroBopa, YLEMAWMX npaBa noTpebutens, ykasaHHoe TpebGoBaHve noasexuT
PacCMOTPEHNIO B TeYEHNE OECATU OHEN CO OHS ero npeabsaBreHusi ¢ obs3aTenbHbIM U3BeLLeHMEM NOTpebuTens o
pesyrbTaTax pacCMOTPEHUS! U MPUHSTOM MOTUBMPOBAHHOM PEeLUEHNM MO CYLLECTBY yKa3aHHOro TpebGoBaHus.

Mpopasey, (ucnonHuTenb, Bnageney arperatopa) He Brnpaese 6e3 nonyvyeHus cornacus noTpeduTens
BbINOSMHATE AONOSNHUTENbHbIE paboThl (OKasbiBaTb AOMNOMNHUTENBHbIE ycnyrn) 3a nnaty. [oTtpebutens Bnpase
OTKasaTbCA OT onfaTtbl Takux paboT (ycnyr), a ecrnM OHM onnayeHsbl, BrnpaBe MoTpeboBaTb OT npoaasua
(vcnonHuTEns, BNagernsLa arperatopa) Bo3spaTa ynriadeHHON CyMMbI.

Cornacue noTpebuTens Ha BbINOMHEHWE AOMOSIHUTENbHBLIX paboT (okasaHWe AOMOSHUTENbHbLIX YCIyr) 3a
nraty ocopMnsieTcs NpoAaBLOM (MCNOMHUTENEM, BNagerbLem arperatopa) B NMCbMEHHOW hopMe, eCiin MHOe He
npeaycMoTpeHo 3akoHoM. OBsA3aHHOCTb [oKasaTb HanuMuMe Takoro corfacus unuM oBCToATenbCcTBa, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha NpoAasLa (MCnonHuTens, Bnagenbla arperatopa).

4. Mpogaseu (UcnonHUTENb, BNagernew arperatopa) He BrpaBe OTKa3blBaTb NOTPEGUTENIO B 3aKMHOYEHNM,
WCMONHEHNN, U3MEHEHUU WM PaCTOPXEHUW [oroBopa C NoTpebuTeneM B CBA3W C OTKasoMm noTpeGutens
NpeaocTaBUTb MepCoHarbHble AaHHble, 3a WUCKIIOYEeHVMEM CryyYaeB, ecrnv 0b6s13aHHOCTb MpPeaoCTaBMEHNS TaKuX
JaHHbIX NpedycMOTpeHa 3akoHodaTenbCcTBOM Poccuiickoin deaepaumm unM HeMmocpeacTBEHHO CBs3aHa C
MCMONHEHNEM [0roBopa ¢ notpebutenem.

Mpu npegbssneHun notpebutenem TpeboBaHNS O NpegocTaBeHn MHpOPMaLUN O KOHKPETHBIX NpUYnHaXx
N NpaBOBbIX OCHOBAHMWAX, OMpeaenslowmnx HEBO3MOXHOCTb 3aKMIOYEeHWUs, WCMNOMHEHUS, WU3MEHEHUs Wunm
pacTopxeHus goroBopa 6e3 npeaocTaBneHus MepcoHarnbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM uyucre B
dopme aneKkTpoHHOro AoKyMeHTa) npoAasel, (MCNonH1Tenb, BNagenew arperatopa) A4O/MKeH NpegocTaBuTb Takyto
NHOPMaLMIO B TEYEHNE CeMU AHEeW CO OHA NpeabsaBneHns yka3aHHOro TpeboBaHus.

Mpopasel (ucnonHuTenb, Bragenel arperatopa) npegoctasnseT MHgopmaumio notpebutenio B TOM
cdopme, B KOTOpOM npeabsBneHo TpebosaHue noTpebutens o npegocTaBrieHnM MHGOpPMauUM O KOHKPETHbIX
NpuyMHax U NpaBOBbIX OCHOBAHMUSAX, ONpeaensoLLnX HEBO3MOXHOCTb 3aKMOYEHUS, UCMONHEHUS, N3MEHEHUS UNn
pacTopxeHus gorosopa 6e3 npefocTaBneHns NepcoHarnbHbIX AaHHbIX, eCMNM MHOE He yKa3aHo B 9TOM TpeboBaHuu.



Mpw npegbaBneHnn notpebutenem TpeboBaHWa O NPeaoCTaBneHUN MHPOPMALMN O KOHKPETHBLIX MpUYnHax
M NpPaBOBbIX OCHOBAHWUSX, OMPEAEnsoWNX HEBO3MOXHOCTb 3aAKMIOYEHWS, WUCTOMHEHUS, W3MEHEHUs Unn
pacTopxxeHuss gorosopa 6e3 npefocTaBneHns NepcoHanbHbIX OaHHbIX, B YCTHOM ¢hopme Takasd uHdopmauuns
AorkHa 6bITb NpegocTaBneHa HesaMmeanmMTensHoO.

Cratba 16.1. ®opmbl U NopsAAOK onnatbl NPU Npoaaxe TOBapoB (BbINOSIHEHUM PaboOT, oka3aHuM
ycnyr)

1. MNpopaseu (McnonHUTENb, BRafeney, arperatopa B CryyYae MWCNOMb30BaHWsi B CBOEN AEATENbHOCTU
HanMYHbIX pac4eToB C NoTpebuTenem) obsa3aH obecnevnTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HaUMOHAmNbHbIX MAATEXHbIX WHCTPYMEHTOB, a TaKke Hanu4yHbiX pacyeToB Mo BblOOpy
nortpedurens.

Ob6sasaHHOCTb 06ecneynTb BOIMOXHOCTb OMNMaThl TOBApOB (paboT, ycnyr) ¢ UCNOMb30BaHWEM HaLMOHAMNbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMKax HauMOHarbHOW CUCTEeMbl NMaTeXHbIX KapT pacnpocTpaHsaeTcs Ha npoaasua
(ucnonHuTens, Bnagernblua arperatopa), Y KOTOPOro Bblpyyka OT peanusauuum TOBapoB (BbIMONHeEHWs paboT,
OKa3aHuWs yCryr) 3a NpeALUIecTBYIOLUMIA KaneHAapHbIA rof NpeBbilLaeT ABaALaTe MUMIMOHOB pybnen.

Ecnn mecto onnatbl TOBapoB (paboT, ycrnyr) HaXoAuTCs B MeCTe, rae He NpeaoCcTaBnsaTCs yenyrm gocTyna
K NOOBWXHOW pagnoTenedoHHON CBA3M W (UNKn) cpenctBaM  KOMMEKTUBHOMO AOCTyna K MHAOPMAaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTu  "WHTepHeT", npoaasel (McnonHUTENb) ocBoboxaaetTca oOT  06A3aHHOCTM
obecneunTb B 9TOM MeCTe€ BO3MOXHOCTb Onnatbl TOBapoB (paboT, ycnyr) C MCNONb30BaHWEM HaLMOHarbHbIX
NNaTeXxHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxaaeTca oT 0693aHHOCTM 0becneunTb BO3MOXHOCTb OMfaThl TOBApOB C UCMOMb30BaHNEM
HaUMOHanbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObEeKTe, Bblpydka OT peanu3auvm TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUITIMOHOB pybnen 3a NpeaLlecTBYOLWMI KaneHaapHbIn rog,.

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NMpPOu3BOAUTLCA MOTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npogaeua (McnonHWTEns) mnyTeM pacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOW  NIATEXHOW  CUCTEMBbI,
OCYLLIECTBNAOLLMX OKa3aHWe nnaTtexHblX YCNnyr B COOTBETCTBUM C 3akoHoAdaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHanNbHOW MNNaTeXHOW CUCTEME, €CNM MHOE He YCTaHOBMeHO denepanbHbiMM 3aKOHaMU WU MHBIMA
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®egepaunn.

3. MNMpwn onnate ToBapoB (paboT, ycryr) HaNMYHLIMK OEHEXHbIMWU cpeacTBamMmn obsizaTenbcTea notpebutens
nepen nNpoAaBLOM (MCNOMHUTENEM) Mo onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCA UCMNOSHEHHBbIMWM B pasmMepe
BHECEHHbIX JEHEeXHbIX CPeACTB C MOMEHTA BHECEHMWS HanWyHbIX AEHEXHbIX CPeACTB npoaaBuy (UCMOMHUTENIO)
nnbo nnaTexxHOMy areHTy (cybareHTy), OCyLLecTBASIOLLEeMY AeATeNbHOCTb N0 NpueMy nnartexen pumandyeckux nuu,.

Mpu onnate TOBapoB (paboT, ycnyr) myTeM nepeBoda NpefoCTaBfseMblX MNOTPEOUTENEM HanMYHbIX
OEHexXHbIX cpencTtB 0e3 OTKpbITUS OaHKOBCKOro cuyeta obsisaTenbcTBa MOTpedbuTensa nepes npoaaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCS UCMIONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CcpeacTtB C MOMEHTa BHECEHMs1 MOTpebUTeneM HamnU4HbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauumn nubo
OaHKOBCKOMY MnaTeXHoOMy areHty (cybareHTy), OCyLUeCTBRASLWUM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenscTBOoM Poccunckon ®enepaumm o HaluMoHanbHOW NNaTexHon cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) NyTeM NepeBoAa AEHEXHbIX CPeACTB B paMkax NMpUMeEHsieMbIX hopM
Ges3HannyHbIX pacyeToB obsi3aTenbCTBa NoTpebuTens neped nNpoaaBUOM (MCMOMHUTENIEM) MO onfaTte ToBapoB
(paboT, ycnyr) cuMTaloTCsl UCMOSTHEHHBIMK B CYMME, YKa3aHHOWM B pacnopsikeHUn O NepeBOAe AEHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXKAEHNS €ro UCMONTHEHUST OGCNYXKMBaoLLEel NOTPeOUTENst KpeAUTHON opraHusaumnen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBnMBaTh B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LIEHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NOCPEeACTBOM
HanMYHbIX Pac4YeTOB UIN B pamKax NpUMeHsieMbIX (oopm Ge3HaNNYHbIX pacyeToB.

5. MNpoagasel (MCNONMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTPebuTens yObiTKW, Bbl3BaHHbIE
HapyLlleHneM TpeboBaHui MyHkTa 1 HacTosILWEN CTaTbMy.

CtaTtbs 17. CynebHas 3awmta npaB notpedburenen

1. 3awmTa npae noTpebutenei ocyLLeCTBNSETCA CYA0M.



3awmTta npaB notpebutenen ycnyr, okasblBaemblX (OUHAHCOBBIMW OpraHM3auMaMy, OPraHuU3yLLMMN
B3aVMOAENCTBME C YMOMHOMOYEHHLIM MO npaBaMm noTpedbutenenn (UHAHCOBLIX YCNyr B COOTBETCTBUU C
®epepanbHbiM 3akoHOM "O6 ynornHOMOYeHHOM Mo nNpaBam noTpebuTtenen UHaHCOBbLIX yCnyr", ocyLecTBnseTcs ¢
OCOBEHHOCTAMMU, YCTAHOBMNEHHbLIMW YKka3aHHbIM deaepanbHbIM 3aKOHOM.

2. Ncku o 3awmTe npae notpebuTtenen mMoryT ObiTb NpeabABEeHbl N0 BbIGOPY UCTLA B CYA NO MECTY:

HaxoXxaeHua opraHmsadum, a eciivi OTBETYUKOM ABIAEeTCA VIHﬂVIBVIﬂyaJ'IbeIVI npeanpunHnmMmartenb, - ero
XUTenbCTBa,

XutenbCrtBa Unn ﬂpeGbIBaHMﬂ ncrTua,
3aKrnr4yeHna nnn ncnoJiHeHna goroeopa.

Ecnu nck Kk opraHusauunn BblTekaeT U3 gedTeribHOCTU ee (bvmmana nnu npencrtaBuUTeNbCTBa, OH MOXET ObITb
npeabvsaBrieH B Cy No MeCTy HaxoXaeHnaA ee cbvmmana nnn npencraBuUTeNbCTBA.

3. MoTpebuTtenu, uHble UCTUbI NO NCKaM, CBSAI3aHHbIM C HapyLleHMeM npae noTpebutenen, ocsoboxaatorcs
OT ynnaTbl rocy4apCTBEHHOWN MOLUSMHBLI B COOTBETCTBUM C 3aKOHoAaTeNnbCTBOM Poccuiickon depepaumm o Hanorax
n cbopax.

Masa Il. SALLIUTA MPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lpaBa noTpebuTensa npyn o6HapyXeHMn B TOBape HeoCTaTKOB

1. |_|0Tp66VITeJ'Ib B Clniy4yae OGHGPY)KEHVIH B TOBape HeOoCTaTKoB, €CJIN OHUN HE Obinn OroBopeHs.bI NpoaaBsLIOM,
no cBoemy Bbl60py Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XKe MOAenu n (unun) apTukyna);

ﬂOTpe6OBaTb 3aMeHbl Ha TaKkon e TOBap ,D,perﬁ MapKu (MO,U,eJ'IM, apTMKyna) C COOTBETCTBYHOLIMM
nepepac4yeTom ﬂOKyI'IHOVI LEHbI;

noTpeboBaTb COPa3sMepPHOro yMeHbLUEHUSI MOKYTHOW LiEHbI;

ﬂOTpe6OBaTb He3amefnMTensHoro 6e3B03mMe3aHOro YCTpaHEeHnA HeOoCTaTKOB TOoBapa WM BO3MeLUeHUsA
pacxoaoB Ha UxX ncrnpasneHne I'IOTpe6VITe.I'IeM NN TPETbUM JTTNLIOM;

oTKasaTbCs OT MCMOSIHEHMSI JOroBopa Kynmnu-mpodakv U notpeGoBaTh BO3BpaTa yMrayeHHoOW 3a ToBap
cymmbl. o TpeGoBaHuWio NpoaaBLa U 3a ero cyeT noTpebuTenb A0MKEH BO3BPATUTL TOBap C HeAoCTaTKaMu.

an 3TOM I'IOTpe6l/ITeJ'Ib BrnpaBse I'IOTpe6OBaTb TakXe MNOoJyIHOro BOo3MeELLEHUA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTteBmMe npoaaxKym ToBapa HeHaalexallero Kadecrtsa. YObITKM BO3MeELLATCS B CPOKM, YyCTaHOBJIE€HHbIE
HacTosALWMM 3akoHOM Ans yAOBI1€TBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHVIl7I I'IOTpGGVITGﬂFI.

B OTHOLIEHUN TEXHUYECKU CIOXHOro TOBapa I'IOTpe6VITeJ'Ib B cny4ae 06Hapy>KeHv|;| B HEM HeOoCTaTKOB
Bnpaee 0TKa3aTbCA OT MUCMOJIHEHUA O0roBopa Kynrnun-npoaaxwu un I'IOTpGﬁOBaTb BO3BpaTa ynnaquHon 3a Takom
TOBap CyMMbI nnéo npeabAaBuUTb Tpe6OBaHI/Ie O ero 3amMmeHe Ha ToBap 3TON Xe MapKu (MOLI,EJ'IVI, apTMKyna) nnn Ha
Takon xe TOBap p,pyr0|7| MapKu (MO,U,e.I'IM, apTMKyna) C COOTBETCTBYHLMM nNepepacydeTom ﬂOKyﬂHOVI LUeHbl B
TeyeHune naTHaguaTn AHEN co AHS nepegayn n0Tpe6|/|Temo TaKoro toBapa. Mo ncreyeHmm atoro CpOKa yKa3aHHble
Tpe6OBaHI/IF-| nognexart ygoBneTBOpeHunto B OOHOM U3 CrieyLlwnx criydaen:

o6HapyxeHue CyLeCTBEeHHOro HefocTaTka ToBapa;
HapylLEeHNe YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHWsi He0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUSI TOBapa B TEYEHWEe KaXOoro roga rapaHTUAHOMO Cpoka B COBOKYMHOCTU
Gonee yem TpuauaTb OHEN BCNeaCTBUE HEOAHOKPATHOrO YCTPaAHEHNUS €ro PasnnYHbIX HeOOCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHbBIX TOBAPOB yTBEPXAaeTcs [NpasutensctBom Poccuiickon Peaepavmn.

2. TpeGoBaHus, ykaszaHHble B MyHKTe 1 HacTosiWwel cTaTbk, NPeabaABnsATCA noTpeduTenem npogasuy nnéo



YNOMHOMOYEHHOWM OpraHM3aummn U ynorHOMOYEHHOMY UHAVBUAYarbHOMY NpeanpuHuMaTento.

3. MNoTpebutens BnpaBe nNpeabsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W MATOM nyHkTa 1
HacTosILLEen CTaTbW, U3roTOBUTENIO, YMNOMHOMOYEHHOW OpraHmsauun Mnu YrnosTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHMMaTento, UMNopTepy.

BmecTo npeabsiBneHns atux TpeboBaHuii NoTpebutens BipaBe BO3BPATUTb M3rOTOBUTESIO UMW UMMIOPTEPY
TOBap HeHaasiexallero kayecTea 1 noTpeGoBaTh BO3BpaTa ynraveHHoN 3a HEro CyMMbl.

4. YTtpatnn cuny. - ®efepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEGUTENSA KAacCOBOrO UMM TOBApHOTO Yeka b0 MHOTo AOKYMEeHTa, YAOCTOBEPSHOLWNX
(haKT ¥ yCrioBUsi MOKYTKN TOBapa, He SBNSeTCH OCHOBaHMEM AJ1si OTKa3a B yAOBIETBOPEHUN ero TpeGoBaHWiA.

MpopaBel (M3roTOBUTENb), YMNOMHOMOYEHHAs OpraHu3aums UNM  YNONHOMOYEHHbI WHAMBUAYAaNbHbIN
npegnpyHMMaTens, umMnopTep obs3aHbl MPUHATL TOBApP HEHaanexallero KadyecrtBa y notpebutens n B cryyae
HeobX0AMMOCTM NMPOBECTU NPOBEPKY kadvecTBa ToBapa. MoTpebuTens BnpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

B cnyd4ae cnopa O npuyMHax BO3HWMKHOBEHWS HeAOCTATKOB TOBapa npogasel (M3roToBUTENb),
YNOIHOMOYEHHAsA opraHM3auus Unmn yrnosIHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTenb, nMmnoptep 0bs3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW cYeT. JKCnepTm3a ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa AnNs yOOBMETBOPEHUMS COOTBETCTBYHOLWMUX TpeboBaHWi noTpebutens.
MoTpebuTtenb BnpaBe MNpUCYTCTBOBaTbL NMPW NPOBEAEHMM 3KCMEPTU3bl TOBapa M B Criydae Hecornacus c ee
pes3yrnbTataMu OCMOpUTb 3aKMoYeHne Takow 3KCNepTM3bl B cyaebHOM nopsigke.

Ecnn B pesynbTate 3kcnepTusbl TOBapa YCTAHOBMIEHO, YTO €ro HeLOCTaTKM BO3HWMKNM BCNEACTBUE
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaET NpoAasel, (M3roToBuTeNb), NOTpednTens 06543aH BO3MECTUTbL NPOAaBLY
(3roToBUTENIO), YNOMHOMOYEHHOW OpraHn3aLun Unm ynorTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHuMaTento,
MMnopTepy pacxodbl Ha nNpoBegeHune 3KCNepTu3bl, a TakXke CBA3aHHble C ee npoBedeHneM pacxoabl Ha XpaHeHune
N TPaHCMNOPTUPOBKY TOBapa.

6. I'Ipop,aBeu, (VI3FOTOBI/ITeJ'Ib), YNOJNTHOMOYEeHHaA opraHun3auna unnm yI'IOJ'IHOMO'«-IeHHbIIZ VIHﬂVIBVIﬂyaJ'IbeIVI
npegnpuHnMmartesib, MMNnopTep oTBevYaeT 3a HeOOoCTaTKM ToBapa, Ha KOTOprVI He yCTaHOBJIEH rapaHTVIVIHbIVI CpPOK,
ecnu I'IOTpe6VITeJ'Ib OOKaXeT, YTO OHU BO3HUKITN OO0 nepegadun toeapa I'IOTpe6VITeJ'IIO nnn no npnynHam, BO3HUKLLINM
00 3TOro MOMeHTa.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpoK, npodasey, (M3roToBUTEND),
YMOSTHOMOYEHHas opraHvM3aumnst N yNnorTHOMOYEHHbIN MHONBMAYarbHBLIN NpeanpuHUMaTens, UMNopTep oTBevyaeT
3a HeJoCTaTKy TOBapa, eCnv He JOKaXeT, UTO OHM BO3HUKIW Nocre nepefady ToBapa notpebutento BcrneacTene
HapyLweHusa notpebuTenem npasun UCNOMb30BaHNSA, XPaHEHUS UM TPaHCNOPTUPOBKM ToBapa, AeNCTBUMA TpeTbUx
vy Uy HenpeoaoIMMON CUMbI.

7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Boree nNATM KMMorpamMmoB OS89 PEMOHTa, YLEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX MNOTPEOMTENO OCYLLUECTBASKTCA cunamym M 3a CYeT npogasua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHu3aumm Unn YNonHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHuMaTens, umnopTtepa). B
criydyae HeucrnorHeHus [aHHOW 00sA3aHHOCTM, a Takke npu OTCYTCTBMM npojaBua  (M3rotoBuTENS,
YMOSTHOMOYEHHON OpraHu3auMm unu YNorHOMOYEHHOro WHAVBUAYaNbHOro npeanpuHuMaTens, uMmnoprepa) B
MEecTe HaxoXAeHusi noTpebuTens goctaBka M (M) BO3BpaT YKa3aHHbIX TOBAPOB MOryT OCYLLIECTBNATLCSH
notpebutenem. lNpu atom npogasel (M3roToBUTEMb, YMOMHOMOYEHHAs OpraHvM3auust WM YMOSTHOMOYEHHbIN
WHAMBUAOyanbHbI NpeanpuHMMaTenb, umnoptep) o683aH BO3MECTUTb MOTPEOMTEN0 pacxodbl, CBA3aHHbIE C
OOCTaBKOM U (M) BO3BPATOM YKa3aHHbLIX TOBApOB.

Crtatbs 19. Cpoku npeabABeHus NoTpebutenemMm Tpe6oBaHUI B OTHOLIEHMW HEQOCTaTKOB ToBapa

1. MNoTpebutenb BnpasBe NpeabABUTL NPedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBUTENO, YMONIHOMOYEHHON OpraHMsauun WnM  YNONIHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHMmartento, MMNopTepy) B OTHOLIEHWM HEeAOCTaTKOB TOBapa, €CcrnvM OHW OOHapyxeHbl B TeyeHue
rapaHTUMHOrO CpoKa UM cpoka rogHoCTHU.

B OTHOWeEHMN TOBapOB, HAa KOTOpble rapaHTUMHble CPOKW WM CPOKW TOAHOCTU HEe YCTaHOBIEHbI,
noTpebutens BripaBe NpeabsBUTb yKkasaHHble TpeboBaHuWs, ecrnv HeoCTaTku TOBApOB OGHapyKeHbl B pasyMHbIi



CPOK, HO B npegenax ABYX NET cCO AHS nepegayn ux notpebutento, ecnm Gonee AnuUTENbHbie CPOKU He
yCTaHOBJIEHbI 3aKOHOM WITN JOFOBOPOM.

2. TapaHTUMHLIA CPOK TOBapa, a Takke CPOK ero CryxObl McuYMCNAeTcsa CO OHs nepejayn ToBapa
notpebutento, ecnn MHoe He MpPegycMOTPEHO AOroBopoM. Ecnv geHb nepefayn yCTaHOBUTH HEBO3MOXKHO, 3TU
CPOKM MCUYUCNAIOTCA CO OHSI U3rOTOBMNEHUSA ToBapa.

[nsa ce3oHHbIX TOBapoB (00yBW, ogexabl U MPO4YMX) 3TU CPOKM MCUYUCNAIOTCA C MOMEHTa HacCTynieHus
COOTBETCTBYIOLLIErO CE€30Ha, CPOK HACTYNNEHNsT KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuinckon
degepaumm ncxogsa U3 KNMMaTUYECKUX YCNOBUA MeCTa HaxoxaeHusa notpebutenen.

Mpu Npoaaxe ToBapoB no obpasliam, Mo MnoyTe, a TaKkKe B Cryyasx, eCn MOMEHT 3aK/ioyeHusl JoroBopa
Kynnv-npogaxu v MOMEHT nepedays ToBapa MNOTPeOWUTErNo He COBMafaloT, 3TU CPOKM UCYUCTIAIOTCA CO AHS
[AOCTaBKM ToBapa noTpebutento. Ecnv notpebuTtenb nULIEH BO3MOXHOCTM MCMONb30BaTb TOBap BCreACTBUE
06CTOSATENBCTB, 3aBUCALWIMX OT npofaBua (B 4YaCTHOCTW, TOBAp HYXOaeTcs B CheuuanbHOW  yCTaHOBKe,
NoAKMOYEHNM Unn cGopKe, B HEM MMEITCSH HEAOCTaTKUN), rapaHTUINHBIA CPOK He TeyeT A0 YCTpaHeHWs MpoAaBLOM
Taknx 06CcToATENLCTB. ECN AeHb A0OCTaBKKU, YCTAHOBKM, MOAKMOYEHUs!, COGOpKM ToBapa, YCTpaHeHUs 3aBUCALLIMX
OT NpoaasLa 06CTOATENLCTB, BCMEACTBME KOTOPbIX NOTPEBGUTENb HEe MOXKET WUCMOMNb30BaTh TOBAp NO Ha3HaYeHUIo,
onpeaenvTe HEBO3MOXHO, 3TN CPOKWU UCHUCIAIOTCA CO AHSA 3aKMOYeHUs JoroBopa Kynnu-npogaxu.

A63au nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTK ToBapa onpeaensieTcs NepuoaoM, UCHUCNSEMbIM CO AHS U3rOTOBMEHMS TOBapa, B TeYeHue
KOTOPOrO OH MPUrO4eH K WCMOMb30BaHUKO, UMW [aTol, [0 HacTynneHWss KOTOPOW ToBap MNpuUrodeH kK
NCMONb30BaHMIO.

rlpO,EI,OJ'I)KVITeJ'IbHOCTb CpOKa rogHoCtn ToBapa AOoJhKHa COOTBETCTBOBATb obsi3aTenbHbLIM Tpe6OBaHVIﬂM K
©Ge3onacHocTu TOBapa.

3. MapaHTuIiHbIE CPOKM MOTYT YCTaHaBNMBATLCA Ha KOMMNIEKTYIOLWNE U3AENNS U COCTaBHbIE YAacTM OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMSIEKTYIOLWME U3OENNS U COCTaBHbIE YacTU UCHUCNAIOTCA B TOM Xe NOpsaKe,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

lFapaHTUAHbIE CPOKM Ha KOMMIEKTYKoLMEe W3OEeNUsl M COCTaBHble 4YacTu ToBapa CYMTATCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3fenve, eciiM MHOe He YCTAHOBIEHO [OroBopoM. B cryyae, ecnu Ha
KOMMIEKTYIOLEee U3OenMe U COCTaBHYl 4YacTb TOBapa B [OrOBOpPE YCTAHOBIIEH TapaHTUMHBIA CPOK MEHbLUEW
MPOAOSIKMTENBHOCTY, YeM rapaHTUMHbLIA CPOK Ha OCHOBHOE w3genve, noTpebuTenb BrpaBe NpeabsiBUTbL
TpeGoBaHNsA, CBA3aHHbIe C HegoCTaTKaMM KOMMMEKTYHOLEero M3denusa M COCTaBHOW 4acTu ToBapa, npu ux
0oBHapYXeHUW B TeYeHne rapaHTUAHOIo CPoka Ha OCHOBHOE M3aenue, ecn MHOe He NpeayCMOTPEHO A0rOBOPOM.

Ecnu Ha KoMmnnekTylollee u3aenve YCTaHOBMEH rapaHTUAHBLIA CPOK Gonbluei NPOOOIKUTENBHOCTU, YeMm
rapaHTUHBINA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BripaBe NpeabsaBUTb TPeGOBaHWSA B OTHOLLEHUN HedoCTaTKoB
TOBapa Nnpw YCNoBUW, YTO HeAOoCTaTKu KOMMMEKTYIOLLEro naaenvs obHapyeHbl B Te4eHWe rapaHTUIiHOTO cpoka Ha
3TO Usgenve, He3aBMCHUMO OT UCTEYEHUS rapaHTMIMHOTO CpoKa Ha OCHOBHO ToBap.

4. Cpoku, yKkasaHHble B HAcCTOsILLLEN CTaTbe, [OBOAATCA A0 CBeAeHUs noTpebutensa B MHhopmauum o ToBape,
npenocTaBnsieMon NoTpebutento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasix, korga npeaycMOTPEHHbIA AOrOBOPOM FapaHTUMHBLIA CPOK COCTaBMSIET MeHee OBYX NeT U
He[oCTaTKM ToBapa OBGHapyXeHbl NOTPeOtUTENEM Mo UCTEYEHWUN FapaHTUMHOIO CpoKa, HO B Mpefenax AByX neT,
notpedbutens BrpaBe MNpeabsABUTb NpoAdaBuy (M3roToBuTento) TpeboBaHus, NpPeayCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecnv JoKaxeT, YTO HeJoCTaTku ToBapa BO3HWKIM A0 ero nepegadvv notpedbuTento unm no
npnynHam, BO3HUKLLMM OO0 3TOr0 MOMEHTa.

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebutenb BrpaBe MpeabsBUTb
N3roToBMTENO (YMOMTHOMOYEHHOW OpraHmM3auum Unu ynoSTHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CMNW AOKAXKET, YTO OHM BO3HUKNN O0
nepegaym ToBapa noTpedbuTento Unu No NPUYNHaM, BOSHUKLIMM A0 3TOro MOMEHTA. YkadaHHoe TpeboBaHve moxeT
ObITb MpeabsBNEeHO, ecnn HedoCTaTkKn ToBapa ObHapyXeHbl MO UCTeYeHMU ABYX NeT CO AHSA nepejayn ToBapa
notpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBAap Cpoka Cnybbl nnn B Te4eHne AecATn neT co AHA nepegayn
TOBapa noTpebuTento B criydae HeyCTaHOBMEeHUs cpoka cnybbl. Ecnu ykaszaHHoe TpeboBaHue He yaOBMETBOPEHO
B TeYeHue ABaduaTtv OHEeWN CO OHA ero npeabsaABneHus notpebutenem nnm obHapy>XeHHbIN UM HEAOCTAaTOK TOBapa



ABMSETCA HeyCTPaHNMbIM, MOTpebuTens No ceoemy BbIGOPY BNpase NpeAbsBUTbL N3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHuMsauMm  uUnu  yNnONHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUmarento,  MMNopTepy)  WHble
npeaycmoTpeHHble NyHKTOM 3 ctaTtbk 18 HacToswero 3akoHa TpeboBaHUSA Unu BO3BpaTUTbL TOBAp M3rOTOBUTENIO
(YyNnONTHOMOYEHHON OpraHu3auum Unu yYnosIHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHMMaTento, UMnopTepy) u
notpeboBaTb Bo3BpaTa ynrnayeHHON AEHEXHON CYyMMbI.

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotosutenem (npoaasBLOM, YNONHOMOYEHHOW
opraHusauven Unn ynonHOMoOYeHHbIM UHAMBUAYanbHbLIM NpeanpuHUMaTenemM, MUMNoOpTeEpPoMm)

1. Ecnn cpok ycTpaHeHus HEAOCTaTKOB ToBapa He onpegeneH B NMCbMEHHON hOpMe CorfalleHneM CTOPOH,
3TW HedOCTaTKM OOMMKHblI OblTb yCTpaHeHbl U3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauven unm
YMOSTHOMOYEHHbIM ~ MHAMBUAYaNbHbIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3ameanmMTenbHO, TO €eCTb B
MUWUHUMarbHbBIN CPOK, OOBEKTMBHO HEOBXOOUMBIA ANS UX YCTPaHEHUs C y4eToM OBbIYHO npumMeHsiemoro cnocoba.
Cpok ycTpaHeHus HeJOCTaTKOB ToBapa, onpeaensiemMblni B MMCbMEHHON hopMe cornalleHMeM CTOPOH, HE MOXET
npeBbIWaTh COPOK NATb AHEN.

B cnydyae, ecnv BO Bpemsl YCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHET O4YeBUAHBLIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaeneHHbli cornalleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMYMTL COrfalleHne 0 HOBOM CpPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [1pyM 3TOM OTCYTCTBME HEOOXOAMMbIX ANS YCTPaHEHWs HEQOCTATKOB ToBapa
3anacHbIX 4acTten (getanen, matepuanoB), 060pyaoOBaHNSA UM MOAOOHbLIE MPUYUHBI HE SBNAOTCA OCHOBAHUEM
Onsi 3aKOYEHUS COrMalleHnss O TakOM HOBOM CpPOKE M He OCBOOOXAAalT OT OTBETCTBEHHOCTU 3a HapyLleHue
CpoKa, onpeaeneHHoro cornalleHneM CTOPOH NepBoHaYarsbHo.

2. B oTHoweHWn TOBapoB AMNUTENBHOIO MOSIb30BAHUSA M3rOTOBUTENb, NMpoAaBel, NMbo ynorHOMOYeHHas
opraHv3aumsi WnM  YMosIHOMOYEHHbI WHAOMBUAYamNbHbIA  NpeanpuHuMatens o6si3aHbl Npy  NpegbsBreHun
notpebutenem ykasaHHOro TpeboBaHUS B TPEXOHEBHbIA CPOK 0e3BO3ME3OHO MpPefoCTaBWTb MOTPEOUTEnto Ha
nepuog pemMoHTa TOBap OJSIMTENbHOrO MOMb30BaHWs, OOMNafjarolmii 3TUMU XKEe OCHOBHBLIMW MOTPEOMTENBCKUMMU
cBovicTBamu, obecnednB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHseTcs, yctaHaBnmBaeTcs NMpaBuTtenbctBom Poccuiickon ®epepauun.

3. B cnyyae ycTpaHeHWst HeJoCTaTKoB ToBapa rapaHTUMHbIA CPOK Ha Hero npoanesaeTcd Ha nepvon, B
TeuyeHne KOTOpPOoro ToBap He MCNOMb30BariCs. YKa3aHHbIN Nepros CHMCnsSeTcs co AHA obpalleHus notpebuTens ¢
TpeboBaHnem 06 ycTpaHeHMM HeQoCTaTKOB ToBapa [0 AHSA BblAauM ero no OKoH4YaHum pemoHTa. [pu Bbigade
ToBapa W3roToBUTENb (Npodasel, YMNOMHOMOYEHHas opraHusaums Wnuv YnonHOMOYEHHbLIA WMHAMBUAYaNbHBLIN
npeanpuHumarens, uMnopTtep) obs3aH NpeaocTaBUTb B NMCbMEHHOW hopme noTpebutento nHopmauuo o gate
obpaweHunss notpebutens c TpeboBaHneM 06 yCTpaHeHUM OOHapyXeHHbIX MM HegoCcTaTKoB ToBapa, O Aarte
nepeaadv ToBapa notpebutenem Ana yCTpaHeHUs HeJOoCTaTKoOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHmem, 06 MCMONb3OBaHHbIX 3amacHbIX 4YacTaAx (geTansx, mMaTepwanax) M O AaTte Bbigayu Tosapa
noTPeduTento No OKOHYaHWM yCTPaHEeHUs HeJoCTaTKOB ToBapa.

4. an YCTpaHEeHN He4OCTaTKOB TOBapa nocpenCTBOM 3aMeHbl KOMMNEeKTYLWero n3genma nnn COCTaBHOM
4acCTh OCHOBHOIo usgenud, Ha KoTopble yCTaHOBIIEHbI rapaHTMVlele CPOKKM, Ha HOBble KOMMNEKTywLlee ngenve
Mnn CcoCTaBHYO 4YaCTb OCHOBHOIO n3genua yctaHaBliMBaeTCA FapaHTVIVIHbIVI CpOK TOW Xe npoAOITKXUTESNTIbHOCTHU, YTO
M Ha 3aMeHEeHHble KOMMIeKTywwee wu3dgenme wuinm CcOoCTaBHYHO 4acCTb OCHOBHOIo wumsgennd, ecriih MHoe He
npeaycMoTpeHO O0roBopom, u FapaHTVIIZHbIVI CPOK ncHncndeTcd Co OHA Bbloadun I'IOTpe6l/ITeJ'IIO 3TOro ToBapa no
OKOHYaHWUKN peMOHTa.

CrtaTba 21. 3ameHa ToBapa HeHagslexallero kauecTea

1. B cnydae o6HapyxeHusa notpebrtenem HegoCcTaTkoB ToBapa U npeabsasneHns TpebosBaHus o0 ero 3ameHe
npogasey,  (M3roToBUTEMNb, YMOMTHOMOYEHHAs  OpraHuMsauus WM YNOfHOMOYEHHbIM  UHAMBUOYalbHbIN
npeanpuHumarens, nMnoptep) obs3aH 3aMeHWTb TakoW ToBap B TeYeHWe ceMu OHeN CO AHSA npeabsBreHus
ykaszaHHoro TpeboBaHus notpebutenem, a npuv HeobGXOAMMOCTWM AOMOMHUTENBHON MPOBEPKW KayecTBa Takoro
ToBapa npoaaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen Unu ynorHOMOYEHHbIM MHAMBUAYalbHbLIM
npegnpuHMmaTtenem, MMNopTepPoM) - B Te4eHne ABaguaTty AHeW Co AHA NpeabaABneHns ykasaHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBUTENS!, YNONTHOMOYEHHOW OpraHu3auuy UM ynosriHOMOYEHHOrO MHAMBUAYaNbHOrO
npeanpuHMmaTtens, uMnopTepa) B MOMEHT npeabsiBreHns TpeboBaHuss OTCyTCTBYeT HeobXoauMbI NS 3aMeHbl
TOBap, 3aMeHa JoIKHa OblTb NpoBeAeHa B TEYEHNE MecsLLa CO AHS NpeabsBNeHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve noTpebutensi o 3ameHe



TOBapa MOAMEXWT YAOBMETBOPEHWUIO MO €ro 3asiBIEHUI0 B CPOK, HEobXoAuMMbIA Ansl OYepegHOM [OOCTaBKU
COOTBETCTBYHOLLEr0 TOBapa B 3TW paiioHbl, B Criydae OTCYTCTBMS Y MpogaBua (M3roToBUTENS, YNONHOMOYEHHOM
opraHu3auunM WMu YNorHOMOYEHHOro MHAMBMAOYaNbHOrO npeanpuHuMaTens, umnopTepa) HeobGxoauMmoro ans
3aMeHbl ToBapa Ha AeHb NpeabsaBneHns ykasaHHoro TpebosaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetrca Gonee cemu [AHel, no TpeboBaHuo noTpedbuTens npopaseL
(n3roToBUTENDL NMMGO YNOMHOMOYEHHAS OpraHM3auUms UM YyNorTHOMOYEHHbI MHANBUAYaSbHBIA NpeanpuHumaTenb)
B TeYEHMe Tpex AHeN co OHs npeabsierieHus TpeboBaHMs o 3ameHe ToBapa 0bsi3aH 6e3B03Me3aHO NPeaoCcTaBnUTb
noTpebutento BO BPEMEHHOE MONb30BaHWE Ha Nepuof 3ameHbl ToBap ANIMTENbHOro nosb3oBaHus, obnagaroLwmin
3TMMMU K€ OCHOBHbLIMMK MOTPEBUTENBCKMMM CBOMCTBaMK, obGecrneymnB ero 4OCTaBKy 3a CBOW cYyeT. OTO NpaBuUno He
pacnpocTpaHsieTCs Ha TOBapbl, NepeyeHb KOTOPbIX OnpenensieTcsl B COOTBETCTBUMM C NyHKTOM 2 cTatbh 20
HacTosiLero 3akoHa.

2. ToBap HeHagnexallero ka4ecTsa JOMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIMHbIA CPOK MCUUCNISIETCS 3aHOBO CO AHS Nepeaayn ToBapa noTpeduTento.
CtaTtbsl 22. CpOKM yAOBNETBOPEHUS OTAENbHbIX TPe6oBaHMI NoTpebuTens

TpeboBaHusA NoTpebuTens o copa3amMepHOM YMEHbLLEHUM MOKYMHOWM LieHbl ToBapa, BO3MELLEHUM pacxodoB
Ha uchnpaBleHne HedOCTaTKOB ToBapa noTpebutenem Wnu TpeTbWM NWULOM, BO3BpaTe YnnayeHHoi 3a ToBap
[AEHEeXHON CyMMbl, a Takke TpeGoBaHME O BO3MELLUEeHWMU YObITKOB, MPUYMHEHHbLIX MOTPeGuTento BcreacTeue
npodaxu ToBapa HeHaanexallero kadecrtBa nubo NpefocTaBneHus HeHaanexatilei uHdopmauum o ToBape,
noasnexar yAoBNeTBOPEHUIO NPOAaBLOM (M3roTOBMTENEM, YNIONTHOMOYEHHOR opraHm3aumeit UM yrnoriHOMOYEHHbIM
UHOMBMAOYanbHbIM MpPeAnpUHUMAaTEneM, WMMOPTEPOM) B TeyeHWe [ecATM [Hed CcO [AHS npeabsBreHus
COOTBETCTBYHOLLIEro TpebGoBaHus.

Ctatba 23. OTBeTCTBEHHOCTb npopaBua (M3roToBUTEssl, YMNOJIHOMOYEHHOM OpraHu3auun unu
YMNOSIHOMOYEHHOIO MHAMBUAYANbHOro npeanpuHUMarTesnisa, MMNopTepa) 3a MNPOCPOYKY BbINOSIHEHUSA
TpeboBaHui noTpedbuTens

1. 3a HapylweHue npegycMmoTpeHHbIX cTtaTbamu 20, 21 1M 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbIMONTHEHME (3a4epXKKy BbINONHeHUs1) TpeboBaHMA NOTpPebuTens o NpegoCcTaBneHnM emy Ha Nepuog peMoHTa
(3ameHbl) aHanorMyHoOro ToBapa npogasel, (M3roTOBMTENb, YNOMHOMOYEHHAs OpraHn3auus Unn ynosTHOMOYEHHbIN
WHAMBUAOYyanbHbIV NpeanpyHMMaTenb, UMMNOPTEP), JOMYCTUBLLMI Takne HapyLlleHusl, ynnadymBaeT notpedbuTento 3a
KaXXObl AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, UCXOAA U3 ero LieHbl, CyLLleCTBOBaBLUE B TOM MecTe, B KOTOPOM TpeGoBaHune
noTpebuTens OOMKHO BbiNo ObITb YOOBNETBOPEHO NPoAaBLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHu3auueit
WM YNOSNIHOMOYEHHbIM WHAMBUAYanbHbIM  NpeanpuHUMaTeneM, UMMIopTepoM), B [AeHb [O0GPOBOMNBHOIO
YOOBNETBOPEHMUST Takoro TpeGoBaHWA WNM B OeHb BbIHECEHWA CyAebHOro pelleHus, ecnu TpeboBaHue
[06pPOBOIBHO YAOBMNETBOPEHO HE ObINO.

2. B cny4ae HeBbINONHEHUs1 TpeboBaHU NOTPebuTens B CPOKM, NPedyCMOTpPeHHble cTatbamu 20 - 22

HacTosiwero 3akoHa, noTpebuTens BnNpaBe No CBOEMY BbIOOPY NpeabsBUTbL MHble TpeboBaHUA, YCTaHOBMNEHHbIE
ctatben 18 HacTosiLero 3akoHa.

CtaTtbs 23.1. MocnencTBMA HapyLweHUs NPOoAAaBLIOM CPpoKa nepegayn npeaBapuTeribHO ONylavyeHHOro
ToBapa noTpeburtento

1. ﬂ,OFOBOp Kynnn-npoaaxu, I'IpeﬂyCManVIBa}OLLI,VIﬁ 00513aHHOCTb FIOTpGGVITeJ'IFI npenBapuTesibHO ormaTtuTb
TOBap, O0JDKEeH coepxaTb yCrioBMue O CpOoKe nepenayu toeapa I'IOTpSGVITGJ'IPO.

2. B cnyyae, ecnv npogageL, NOMyYMBLUNA CyMMY NpeaBapuTenbHON onnaTbl B ONpeaeneHHOM JOroBOpOM
Kynnu-npogaxu pasmepe, He UCnonHun o6a3aHHOCTb NO nepegaye ToBapa NoTpedbuTernto B yCTaHOBMNEHHbIW TakUM
[0roBOpoOM CpoOK, NoTpedbuTtens no ceoemMy Bblbopy Bnpase noTpeboBaTsb:

nepegayun onjia4eHHoro Toeapa B yCTaHOBﬂeHHbIVI MM HOBbIN CpPOK;

BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnartbl TOBapa, He nepeaaHHoro npogasBLOoM.



Mpn aToM noTpebuTenb BrnpaBe NOTpeboBaTh Takke MOSIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapyLUeHWsI YCTaHOBMEHHOrO [OroBOPOM KYMiM-NMPOAAXKU CpoKa rfepeaayv npeasapuTernibHO
onnavYeHHOro Toeapa.

3.B Cny4yae HapyuweHunda yCTaHOBJIEHHOrNo OOroBOpoOM Kynnn-npoadaXXu CpoKa nepenadun npenBaputeribHO
onfadvyeHHOro ToBapa I'IOTp66VITeJ'I}O npoaasey, yniadmBaeTt emMmy 3a Kaxkabl OeHb NMPOCPOYKHN HeyCTOIZKy (I'IeHVI) B
pa3mepe NosioBMHbI NpoueHTa CyMMbl npep,BapMTeanon onnaTtbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCsl CO [AHS, Korga Mo [AOroBOpy Kynmnu-npodaxu nepefada ToBapa
notpebutento pormkHa 6Gbina OblTb OCyLUeCTBRNEHa, OO0 AHS nepejayn ToBapa noTpebuTtento wmnn OO0 OHSA
yooBneTBopeHusa TpeboBaHns noTpebutensa o Bo3spaTte eMy NpeaBapuUTENbHO YNNayeHHOW UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTEnem HeycToWku (NEeHU) HE MOXET MpeBbIWaTb CYMMY NpeABapUTENbHOM
onnatel ToBapa.

4. TpeboBaHuns noTpebutens o Bo3spaTte ynnavyeHHoM 3a ToBap CyMMbl U O NMOMHOM BO3MeELLEHUMN YObITKOB
noanexaT yOoOBMNETBOPEHWIO NPOAaBLOM B TeYeHMe AEeCATU OHEW CO OHA NpeabsBeHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeGoBaHua noTpebuTensl, YCTAHOBIEHHbIE MYHKTOM 2 HacTosilel cTaTbM, He noanexart
YOOBNETBOPEHMIO, ECMM NpOoAaBEL, AOKaXeT, YTO HapyLleHWe CPOKOB nepedayn notpebuTentio npeaBaputerbHO
onfaYyeHHOro ToBapa Npou3oLLIo BCIEACTBUE HEMPEeoaoMMON CUrbl UK MO BUHE NoTpebuTens.

CtaTbs 24. PacuyeTbl ¢ noTpebuTenem B criyyae NpMobpeTeHUss UM TOBapa HeHaanexallero kayecTsa

1. MNpy 3ameHe ToBapa HeHaanexallero KayecTBa Ha ToBap 3TOW Xe Mapku (3TMX Xe Moaenu u (Mnu)
apTuKyna) nepepacyeT LieHbl ToBapa He NPpon3BOaNUTCS.

2. Mpy 3ameHe ToBapa HeHaasexalllero ka4yecTBa Ha TaKoW e ToBap ApYror Mapku (Moaenu, apTukyna) B
criyyae, ecrnv LeHa ToBapa, NoAexallero 3ameHe, Hke LieHbl ToBapa, NpeaoCTaBIeHHOro B3aMeH, notpebuTens
JOIPKEH AOMNaTUTb pasHuUy B LieHax; B Criyyae, ecniv LieHa ToBapa, noAnexallero 3ameHe, Bbllle LieHbl ToBapa,
NpedoCcTaBMNeHHOro B3aMeH, pasHuLa B LieHax BbinnadmBaeTtcsa notpebutento. LleHa Tosapa, nognexatiero
3aMeHe, onpegenseTca Ha MOMEHT ero 3amMeHbl, a ecnu TpeGoBaHue noTpebuTens He yOOBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepeaaBaeMoro B3amMeH ToBapa OnpefensioTcs Ha MOMEHT
BblHECEHUSA CY[IOM peLIEeHNs 0 3aMeHe ToBapa.

3. B cnyyae npeabsierieHuss notpebutenem TpebGoBaHMS O COpasMEPHOM YMEHbLUEHUM MOKYMHOW LieHbI
TOBapa B pacyeT MPUHMMAaeTCs LieHa ToBapa Ha MOMEHT npeabsiBrieHus notpebutenem TpeboBaHus 06 yuUeHke
WK, ecrnu oHo AoB6POBOMBbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUsSl CY[OM peLUeHMs] O COpa3MepHOM
YMEHbLUEHUN NOKYMHOM LIeHbI.

4. I'Ipvl BO3BpaTe ToBapa HeHagnexalwero kKa4ecrtea ﬂOTpe6I/ITeJ'Ib Bnpase Tpe6OBaTb BO3MeLLlEHNA pa3HULbI
mMexay LeHom TOBapa, yCTaHOBﬂeHHOVI Aaorosopom, wu LeHomn cooTBeTCTBYHOLWEro ToBapa Ha MOMEHT
ﬂO6POBOHbHOFO YAOBINETBOPEHUA TaKOro Tpe6OBaHVIFI nnn, ecriin TpeGOBaHMe D,OGpOBOJ'IbHO He y[OBI1€TBOPEHO,
Ha MOMEHT BblHECEHUA CyOJOM peLleHNA.

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayectBa, NPOAAHHOIO B KpeauT, noTpebuTento
BO3BpaLLaeTCs ynrnayeHHasi 3a ToBap AeHexHasi CymMMa B pasmepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nata 3a NpefocTaBneHne kpeaumTa.

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadectsa, NpuvobpeTeHHoro noTpebutenem 3a cuet
notpebutenbckoro Kkpeauta (3avma), npopaBel, 06s3aH BO3BpaATUTb MNOTPEOMTENO yNnavyeHHyw 3a ToBap
OEHEXHYIO CYMMY, a TakkKe BO3MECTWUTb YMNiiayeHHble noTpebuTenemM npoueHTbl U MHble MAATEXW MO AOroBopy
noTpebuTenbLCcKoro kpeaguTa (3anma).

CtaTbs 25. paBo noTpebuTens Ha o06MeH ToBapa Hagsexallero KayecTea
1. MNoTpebuTens BNpaBe 0OMeHATL HEMNPOLOBONLCTBEHHLIN TOBAp HaAMeXallero kayecTsa Ha aHanornyHbIn
TOBap y MpogasLa, y KOTOPOro 3aToT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbIi TOBap He nogoluen no dopme,

raGaputam, dpacoHy, pacLuBeTKe, pasMepy U1 KoMnnekTauuu.

MoTpebutens MMeeT NpaBo Ha 06MeH HenpoaOBONLCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue



YyeTblpHaaLUaTh OHEN, He cYMTas OHS ero NoKynku.

O6MeH HenpoaoBONbLCTBEHHOrO TOoBapa Haanexallero kadectTsa NPOBOAWUTCH, CMU yKasaHHbI ToBap He
Obin B yNnoTpebrneHnmn, coxpaHeHbl ero ToBapHbI BMa, NOTPeGUTENbLCKME CBOMCTBA, NNOMOLI, (habpuyHble SpIbIKK,
a TakkKe UMeeTCs TOBapHbIA YeK UMW KacCoBbIM YeK NMMBO MHOW NoATBepXAaloliMii onnaTy ykasaHHOro ToBapa
AoKyMeHT. OTcyTCTBME Yy NOTPebWTens TOBapHOIO Yeka WM KacCoBOrO Yeka Nnbo MHOro MoATBep)KaaloLlero
onnaTty ToBapa JOKyMEHTa He N1LLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBMAETENbCKME NOKa3aHusl.

lMepeyeHb TOBapoB, He mnognexawmx OObMeHy no OCHOBaHMAM, YKa3aHHbIM B HacCTOSLWEN CcTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepaumn.

2. B cnyyae, ecnu aHanornyHblii ToBap OTCYTCTBYeT B MNpoAaXe Ha OeHb oGpalleHus noTpebuTens K
npodasLy, NOTpebuTernb BNpaBe 0TKa3aTbCsA OT UCMONHEHUSI AOroBoOpa Kynnu-npoaaxu u notpeboBatb Bo3BpaTa
yniiayeHHOW 3a YyKasaHHbI ToBap AeHeXHOoW cymmbl. TpebGoBaHue noTpebuTens o Bo3BpaTe YyniayeHHon 3a
yKasaHHbIi TOBap [OEHEXHOW CyMMbl MOAJSIEXUT YOOBMETBOPEHWIO B TEYEHWe Tpex [Heil CO AHs Bo3Bpata
yKasaHHOro ToBapa.

Mo cornaiueHuo I'IOTp66MTeﬂF| C npogasLOM obmeH TOBapa MoOXeT ObITb npeaycMoTpeH npu noctynneHun
aHalnorm4yHoro Toeapa B npoaaxy. I'Ipop,aBeu, 005a3aH He3ameanUTENbLHO COObLMTD n0Tpe6|/|Temo O nocTynneHun
aHalorm4yHoOro ToBapa B nNpoaaxy.

CtaTbs 26. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTbA 26.1. JUCTaHUMOHHbIN cNocob npogaxu ToBapa

1. JoroBOp pO3HUYHOW KYNnn-Npoaaxu MoxeT BbiTb 3aKkmnioYeH Ha OCHOBaHWWM O3HAKOMIIeHUs noTpebutens c
NpeanoXeHHbIM NPOAaBLOM OnUMcaHWeM ToBapa NOCPEACTBOM KaTanoros, MPOCNeKToB, BykneToB, POTOCHNUMKOB,
cpeacTB CBA3N (TENEeBU3MOHHOW, MOYTOBOW, PaaMOCBA3M U OPYrMX) MU MHBIMU UCKITHOYaOLWNMMN BO3MOXHOCTb
HenocpeACTBEHHOrO O3HaKOMMEeHUA notpebuTtens ¢ ToBapoM nMbBO 06pas3uoM ToBapa NpW 3akOYEeHWU Takoro
A0roBopa (AMCTaHLUMOHHbIN cnocob npofaxu Toeapa) criocobamu.

2. MpoagaBuom [0 3aKMYeHMs LOroBopa [oSbkHa ObiTb nMpegocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaxX TOBapa, 00 agpece (MecCcTe HaxoXaeHus) npogaBua, O MecTe
N3roTOBIEHUS TOBapa, O NOSIHOM (PUPMEHHOM HaUMEHOBaHMM (HaMMeHOBaHMK) NpoadaBLa (M3roToBMTENS), O LeHe
n o6 ycnosusix npnobpeTeHnsa ToBapa, O ero JOCTaBKe, CPoKe Crnyx0bbl, CpOKe FOAHOCTU U rapaHTUAHOM CpPOKe, O
nopsigke onnaTtbl ToBapa, a Takke O CpOKe, B TEYEHWEe KOTOPOro OencTByeT NpeasiokeHue O 3aKIioveHun
[oroeopa.

3. loTpebutenio B MOMEHT [OOCTaBKM ToBapa [[OJPKHA OblTb B NUCbMEHHOW dopme npefocTaBneHa
nHdopmaums o ToBape, NpeaycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpPeayCMOTPEHHast MyHKTOM
4 HacTosLwWwen cTaTbn MHOPMaLMs O NOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaee oTkasaTbCHA OT TOBapa B Ntoboe Bpems A0 ero nepegadu, a nocne nepegaydv tosapa
- B TeYeHue cemu gHen.

B cnyyae, ecnu nHdopMaums o mopsiake M Cpokax Bo3BpaTa ToBapa Haasiexallero kadectsa He Obina
npefocTaBreHa B NMCbMeHHON hopMe B MOMEHT AOCTaBK/ TOBapa, NoTpebuTenb BNpaBe 0TkasaTbCs OT ToBapa B
TEeYeHue Tpex MecsiLeB ¢ MOMeHTa nepeaayun Tosapa.

BosspaT TOBapa Haanexauwlero KaydeCcrtBa BO3MOXEH B Criy4dae, eClih COXpaHeHbl ero TOBaprIIZ BuAa,
FIOTpe6MTeﬂbCKI/|e CBOWCTBA, a TaKkke LOOKYMEHT, I'IOD,TBep)K,D,a}OLLI,VIIZ (*)aKT M yCcnoBsuaA NOKYMNKM yKa3aHHOro Toeapa.
OTCYTCTBVIe Yy ﬂOTpSGVITeJ'IFI OOKyMeHTa, noaresepxgaroLuiero (baKT N yCIrioBUA MOKYMKM TOBapa, He nuuaeTt ero
BO3MOXHOCTU CCblN1aTbCA Ha Apyrne gokas3artesribCTtea I'IpVIO6peTeHVIFI TOBapa y AaHHOro npoaasua.

MoTpebuTtenb He BnpaBe OTKa3aTbCsl OT TOBapa Haanexallero KayecTBa, UMEHLEro WHAuBMAOyarbHO-
onpefeneHHble CBOMCTBA, €CNWN yKa3aHHbI TOBAp MOXET ObITb MCNOMb30BaH MCKMOUYUMTENBHO npuobpeTatonm
ero notpeburenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AO/MKEH BO3BPaTUTb EMY AEHEXHYO CYMMY, YNnaveHHY
noTpebutenem no AOroBOpY, 3a UCKIIOYEHMEM PacxoAoB NpoaaBua Ha A4OCTaBKy OT NOTPeduTens Bo3BpaLLEHHOro
TOBapa, He MNo3gHee YeM 4epe3 [OecATb AHEW CO [OHs NpeabsiBNeHUst notpebuteneM CoOTBETCTBYHOLLENO
TpeboBaHus.



5. MocneacTeua Npodaxu ToBapa HeHaanexallero kayectsa AUCTaHLMOHHBIM CNOCOGOM Mpofdaxu ToBapa
YCTaHOBMEHbI NOMOXEHUSIMU, NMPeLyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosLero 3akoHa.

CraTbs 26.2. paBuna npoaaxu oTAeNnbHbIX BUAOB TOBapoOB

MpaBuna npoAaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaBnuBawTcs [lpaButenbctBom Poccuickon
depepauuu.

Masa lll. SALLUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHUU YCNYT)

Cratbs 27. Cpoku BbINONIHEHNA paboT (OKa3aHUs ycnyr)

1. UcnonHntene 06s13aH OCYLLECTBUTb BbINOMHEHUE paboTbl (OkasaHue ycnyru) B CpPOK, YCTAHOBMEHHbLIN
npaBunaMy BbINONMHEHNS OTAENbHbIX BUAOB paboT (OKkaszaHus OTAeNbHbIX BMAOB YCMyr) WAM AOroBOPOM O
BbINOMHEHUN paboT (okasaHum ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHwuM yCriyr) MoXeT
npegycmMaTpuBaTbCA CPOK BbINOMHEHMSA paboTbl (OKas3aHWs ycnyrv), €cnu ykasaHHbIMWM NpaBUNaMu OH He
NpeaycMOTPEeH, a TakkKe CPOK MeHbLUen MNPOAOIDKUTENBHOCTU, YeM CPOK, YCTaHOBMEHHbLIN YKa3aHHbIMU
npasunamu.

2. CpokK BbINOMHEHUs1 paboThl (OKasaHUsA ycryrn) MOXeT onpedensaTtbcsi gaton (Nepmoaom), K KOTOpPOW
OOJDKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkaslaHwe ycnyrn) unu (1) gatonm (NepMoAaoMm), K KOTOPOW
NCNOMHUTENb OOIMKEH NPUCTYNUTL K BbIMOMHEHWIO paboThl (OKasaHuio ycnyru).

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OkasaHWe YCryrn) OCyLIecTBRsieTCAa Mo 4YacTaM (gocTaBka
nepvoamnyecko neyaTn, TeExHUYeckoe ob6CcnyxmBaHue) B TeUeHe Ccpoka AeNCTBIS AOroBopa O BbINOMHEHUW paboT
(okazaHuK ycnyr), OOMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKU (MEpPUOAbl) BbIMOSIHEHUSI Takux paboT
(okasaHusa ycnyr).

Mo cornalueHvio CTOPOH B AOroBope MOryT ObiTb NMPeayCMOTPEHbl TakKe CPOKW 3aBepLUeHUst OTAernbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

CtaTbs 28. NocnencrBus HapyLeHUsi UCNOJTHUTENIEM CPOKOB BbINOJSIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu mcnonHuTenb HapyLun CPOKU BbIMOSNHEHWS paboThbl (OKa3aHWsi YCRyrn) - CPoKM Hadana u (unwm)
OKOHYaHMS BbINONHEHUsT paboTbl (OkasaHWs ycryrn) U (UNKM) MNPOMEXYTOYHbIE CPOKU BLIMNONHEHUS] pPaboTbI
(okasaHust ycriyrm) unu Bo BpeMsi BbIMONHEHUSA paboThbl (OkasaHusA ycryrn) ctano O4YeBMAHBIM, YTO OHa He OyaeT
BbIMOJSIHEHA B CPOK, NOTPEOUTENb NO CBOEMY BbIGOPY Brpage:

Ha3HaYUTb NUCNOSTHUTENO HOBBIN CpPOK;

NnopyynTb BbIMNOJIHEHNE paGOTbI (0|<a3aHV|e yCJ'IerI) TPEeTbUM JNMNLUaM 3a pa3yMHYH LEeHY Ui BbINOJIHUTL €€
cBoumMKM cunamum m I'IOTpe6OBaTb OT UCNoJ1HNTENA BO3MeELLEHNA NOHECEHHbIX pacxooB;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMHEHNe paboTbl (OKasaHue ycnyru);
OTKa3aTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMN paboTbl (OKasaHun ycnyru).

MoTpebutens Bnpaee notpeboBaTb TakkKe MNOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBSA3W C
HapyLleHWeM CPOKOB BbINOMHEHNS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
ONS yAOBNeTBOPEHMS COOTBETCTBYIOLMX TpeboBaHu noTpebutens.

2. HasHayeHHble NOTPeGWUTENEM HOBbIE CPOKW BbIMOMHEHUSI paboTbl (OKa3aHUsi YCryrv) ykasblBalTcs B
[IOrOBOPE O BbIMOMHEHUN paboThbl (OKa3aHuW ycryru).

B cnyyae npocpoykn HOBBIX CPOKOB MOTPeOMTENb BrpaBe MpeabsBUTb UCMONHUTEN UMHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTb.

3. LeHa BbIinomnHeHHOW paboTbl (OkaszaHHOW ycnyru), Bo3Bpallaemas notpebuTtento npu oTkase oT
NCMONHEHNsI AOrOBOpa O BbINOSHEHWMN paboThl (OKa3aHWM yCnyru), a Takke yuYuTbiBaemasi Npy yMEHbLUEHUN LiEHbI
BbINMOJSTHEHHOW pPaboTbl (OKa3aHHOW YCryru), onpeaensieTcss B COOTBETCTBMM C NMyHkTamu 3, 4 m 5 crtatbu 24
HacTosiLero 3akoHa.



4. [Npwn oTKase OT UCMOMHEHNSI AOroBOpa O BbINOMHEHNM paboThbl (OKa3aHUKM YCryru) UCNOMHUTENb He Brnpase
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOU3BELAEHHbIX B MPOLECCe BbIMOSTHEHUSA paboThl (OKa3aHust ycnyru), a
Takke nnatbl 3a BbINOMHEHHYO paboTy (OKasaHHY yCryry), 3a UCKIKYEHNEM cry4vasi, eCnu notpebutens NpuHAn
BbINOMHEHHY0 paboTy (OKa3aHHyo yCnyry).

AB3au, uckntoyeH. - PefgepanbHblii 3akoH oT 17.12.1999 N 212-03,

5. B cny4yae HapyLleHWst yCTaHOBMEHHbBIX CPOKOB BbIMOSNIHEHMS paboThl (OKa3aHWs yCnyrn) UM HasHayYeHHbIX
notpebutenem Ha OCHOBaHUK NyHKTa 1 HacToOsILWEN CTaTbM HOBbLIX CPOKOB UCMONMHUTENb yNnadnsaeT noTpeburento
3a Kaxabl AeHb (4ac, ecny Cpok onpeaeneH B 4acax) NPOCPOYKM HEeYCTOWKY (MeH0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMNHEHWST paboThbl (OKa3aHWs YCryru), a eCnu LieHa BbINOoMNHeHWs paboTbl (OKa3aHus YyCnyru) OroBopoM o
BbIMONHEHNM paboT (okasaHuM ycnyr) He onpegeneHa - obLllen LeHbl 3akasa. [JoroBopoM O BbIMOMHeHWM paboT
(oka3aHun ycnyr) mexagy noTpebutenem n mUcrnonHuTenem MoxeT ObiTb ycTaHOBMNeH Oonee BbICOKUIA pa3mep
HEeYyCTOMKN (NeHnN).

HeycToika (neHs) 3a HapylleHMe CPOKOB Hayara BbINOJMIHEHWUs paboTbl (OkasaHusa ycryr), ee artana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecrim Cpok onpeaeneH B Yacax) NPOCPOYKM BNOTb A0 Hayana BbINOMHEHUs
paboThbl (OKa3aHus ycryru), ee stana unu npegbsasnexHus notpebutenem TpeboBaHuin, NpegyCcMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbL.

HeycTolika (NeHs) 3a HapylLleHWe CPOKOB OKOHYaHWsI BbIMONHeHUs paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxablh AeHb (4ac, ecnu cpok OonpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHMS
BbINONTHEHNA paboTbl (OKasaHuMs ycnyru), ee 9Tana wnu npeabsiBneHna nortpebutenem TpeboBaHun,
npeaycMOTPEHHbIX MYHKTOM 1 HAcTosILLEN cTaTbW.

Cymma B3bICKaHHOW noTpebuteneM HeycToMku (NeHu) He MOXeT npeBbiwaTb LeHy OTAeNnbHOro Buaa
BbIMONHEHNs1 paboTbl (OKasaHus ycnyrn) unv obLuylo LeHy 3akasa, ecnu LeHa BbIMOSIHeHWs OTAeNbHOro Bvaa
paboTbl (Oka3aHWs ycryrn) He onpeaerieHa JOroBOPOM O BbINOSHEHWMM paboTbl (Oka3aHuW ycryru).

Pa3mep HeycTolkmn (NeHW) onpenenseTcs, UCXoasa U3 LeHbl BbIMONTHEHNA paboTbl (OKa3aHus yCryri), a ecnu
yKasaHHas LeHa He onpegeneHa, UCXOAa M3 ObOLen LeHbl 3akasa, CyleCTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHve noTpebuTtens AOMKHO 6biN0 ObiTb YAOBNETBOPEHO WUCMNOMHMTENEM B AeHb [A0OpOBOMbHOrO
yOOBreTBOpPeHMs Takoro TpeboBaHWs unuM B [AeHb BblHECeHUA cyaebHoro pelueHus, ecnum TpeboBaHue
notpebutens 4o6poBOMbLHO YAOBNETBOPEHO HE ObINo.

6. TPEGOBaHMFI I'IOTpe6VITe.I'I$|, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiwen cTaTbWn, He noanexar
YAOBINETBOPEHUID, €CITn UCNOJTHUTENb OOKa)XKeT, YTO HapyLleHne CPOKOB BbIMOJIHEHUA paGOTbI (OKa3aHI/I$-| YCJ'IyFl/I)
npousoLwuino ecreacrtene Henpeo,qonmmoﬁl CuUnbl N No BuHe I'IOTpe6VITeJ'IFI.

CraTtbs 29. NpaBa noTpebutensa npu o6Hapy>keHUM HEJOCTAaTKOB BbINOJIHEHHOW PaboThbl (OKa3aHHOM
ycnyrum)

1. MoTpebuTtens npu OOHapyXeHWM HeLOCTaTKOB BLINOSHEHHOW paboTbl (OKa3aHHOW ycryru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHeHNs He4OCTaTKOB BbIMOMHEHHON paboThl (Oka3aHHOW ycnyri);
COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl BbIMOMTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03MEe3QHOr0 N3roTOBIEHUS D.pyroﬁ Bewn n3 OOHOPOAHOro Martepuarnia TaKoro Xe KadectBa Win
NOBTOPHOIO BbIMOJIHEHUA pa60TbI. ﬂle 3TOM I'IOTpe6l/ITEJ'Ib 006sa3aH BO3BpaTuUTb paHee nepegaHHyrn emy
ncnosiHnuTenem Bellb,

BO3MELLEHMSA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEeOOCTATKOB BbIMOSHEHHOW paboThbl (OKa3aHHOM
yCryru) CBOMMU cMnamm nnm TpeTbUMU NUUamu.

YpoBneTBopeHue TpeboBaHuil NoTpedbutens o 6e3Bo03ME34HOM YCTPaHEHUN HEQOCTATKOB, 00 M3rOTOBNEHUN
OPYron BeELM WM O MOBTOPHOM BbIMOSTHEHUN PaboTbl (OKa3aHMM YCIyrM) He OcCBOOOXOaeT WCMONHUTENs oT
OTBETCTBEHHOCTU B (hOpPME HEYCTONKM 32 HapYLLUEHNE CpOoka OKOHYaHMWS BbINOMHEHMS paboTbl (OKasaHus ycryri).

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMOSMHEHMS AOroBopa O BbINOMHEHUN paboTbl (OKasaHwM ycnyru) u
noTpeboBaTb NMOMHOrO BO3MeELLEHNsI YObITKOB, €CMN B YCTAHOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HedocTaTku



BbINOJSTHEHHOW paboThl (OKa3aHHOWM YCIyri) He yCTpaHeHbl ucrnonHuTeneM. NoTpebutens Takke BnpaBe 0TKa3aTbCs
OT MCMOMHEHMS1 OOroBopa O BbINOSIHEHMM PabOoThbl (OKa3aHWWM ycryrn), ecnm um OBHapPYXEHbl CYLLECTBEHHbIE
HeJoCTaTKM BbIMNOSTHEHHOW paboTbl (OKa3aHHOW YCMyrn) UMM MHble CYLECTBEHHble OTCTYMNMEeHUs OT YCroBui
[oroeopa.

|-|0Tpe6l4Teﬂb BrnpaBse I'IOTpGGOBaTb TakXe MOoJIHOro BO3MeLleHnsA y6bITKOB, NPUYNHEHHbIX eMy B CBA3N C
HefoCTaTKamMu BbIMOSHEHHOW paGOTbI (OKa3aHHOl7I yCJ'IyI'VI). YObITKM BO3MELLAKTCS B CPOKHM, yCTaHOBJI€HHbIE O11A
yAOBIETBOPEHNA COOTBETCTBYHOLLNX Tp66OBaHI/Il7I FIOTpGGVITeJ'IFI.

2. UeHa BbinonHeHHOM paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemas noTpebuTtenio npu oTkase oT
NCMNOMHEHNs1 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke y4yntbiBaeMas Npu yMEeHbLUEHWUN LEeHbI
BbIMONIHEHHON paboTbl (OKasaHHOW YCryru), onpeaenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctathmn 24
HacTosiLlero 3akoHa.

3. TpeboBaHusa, cBA3aHHble C HeOoCTaTKaMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), MOryT ObiTb
npeabsaBreHbl Npu MNPUHATMX BbINONHEHHOW paboTbl (OKasaHHOW yCnyru) Mnu B XOAe BbIMONHEHUS paboThbl
(okasaHua ycnyrn) nnbo, ecnu HEeBO3MOXHO OBHapyXuTb HeAOCTaTKM MpU MPUHSATUKU BbINONIHEHHOW paboThl
(okasaHHOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutenb BnpaBe nNpedbsBnsaTb TpeGoOBaHUSA, CBA3aHHbIE C HEJOCTaTKamu BbIMOSIHEHHOW PaboTh
(okasaHHOW ycnyru), ecrnim oHW OGHapYXXeHbl B TEYEHUE rapaHTUAHOIO CpoKa, a NPW ero OTCYTCTBUM B PasyMHbIN
CPOK, B npedenax OBYyX NeT CO AHA MPUHSATUA BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) wnu natu net B
OTHOLLEHWUN HELOCTATKOB B CTPOEHWUU U MHOM HEABUXUMOM UMYLLIECTBE.

4. NcnonHuTtenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHBIA CPOK,
ecnu noTpebuTenb OOKaXeT, YTO OHW BO3HWKNN A0 €€ MPUHATUS UM WM N0 MPUYMHAM, BO3HMKLUMM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycnyrm), Ha KOTOPYK YCTAHOBIIEH rapaHTUNHBIN CPOK, UCMOSNTHUTENb OTBEYaET 3a ee
HeJoCTaTKW, €Crn He JOKaXeT, YTO OHWM BO3HMKIW MOcne NpuHATMA paboTsel (ycnyrn) notpebutenem BcneacTeue
HapyweHuss WM MpaBuil  UCMOMNb30BaHWs pesynbTata paboTtbl (ycnyrv), OENCTBUMMA TPETbMX §vL  unn
HeNpeoaoNMMON CUnbI.

5. B cnyyasx, Korga npefyCMOTPEHHbI JOTOBOPOM rapaHTUIAHbIA CPOK COCTaBMSIET MeHee ABYX neT (NsTu
NeT Ha HegBWXKMMOE MMYLLECTBO) M HepocTaTku paboTbl (ycryru) obHapyxeHbl notpebutenem no ucTeveHum
rapaHTUMHOrO CpoKa, HO B Mpegenax AByX MeT (NATW MeT Ha HegBMXKMMOE UMYLLECTBO), noTpebutens Bnpase
npeabsBuTb TpeboBaHWs, NPegyCMOTPEHHBIE MYHKTOM 1 HACTOSILLEN CTaTbU, ECMN [OKAXET, YTO TakMe HeJoCTaTku
BO3HMWKIN 40 NPUHSTUS UM pe3ynbTaTa paboTbl (YCryru) unu no npuynHam, BO3HUKLIMM O 3TOrO MOMEHTA.

6. B cnyyae BbisIBNeHWs CyLLIECTBEHHbIX HedoCTaTkoB paboThl (ycryrn) notpebutens BnpaBe NpegbsBuTb
ncrnonHuTento TpebosaHve o 6e3B03Me3OHOM YCTPAHEHUN HEJOCTaTKOB, €CNN AOKaXeT, YTO HEAOCTATKN BO3HUKIU
[0 NPUHATUS MM pesynbTata paboTbl (ycnyru) nnm no npuynHam, BO3HUKLLIMM A0 3TOro MoMeHTa. 31o TpeboBaHue
MOXeT ObITb NPeabsABNEHO, ECNIN Takue HeAOCTaTKM OOHapYXXeHbI MO UCTEYEHUN OBYX NET (MATU NET B OTHOLLEHUN
HEABWXMMOro MMYLLLECTBA) CO AOHSA MPUHATMA pedynbTaTa paboTtbl (ycnyrv), HO B npeAaenax yCTaHOBIIEHHOMO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYEeHUe AEeCSATU NeT CO OHSA MPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHne ABafuaTtu OHeW CO OHS ero npegbsaBreHus notpebutenem mnv obHapyXeHHbIn HeQOCTaTOK SIBNAETCA
HeyCTpaHUMbIM, NOTpebuTenb No cBoemMy BblOOpy Bnpase TpeboBaTh:

COOTBETCTBYHOLLETO YMEHbLLIEHUS LieHbl 32 BbINONHEHHYIO paboTy (OkasaHHy ycnyry);

BO3MELLEHUS] MOHECEHHBIX UM PacXodoB MO YCTpaHEHWI0 HeJoCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW
yCryr) CBOMMU CUIIaMM1 U TPETbUMU NMLaMu;

OTKasa OT UCNOMHEHUS 4OroBopa O BbINONHEHUN paboTbl (OKa3aHuK yCryrn) 1 BO3MeLLeHMs yObITKOB.
Cratbs 30. Cpoku ycTpaHeHUs1 HeAOCTATKOB BbINONIHEHHOW PaboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyru) AOMKHbI BblTb YCTpaHEHbl UCMOMHUTENEM B pasyMHbI CPOK, Ha3HAYeHHbIN
notpedurtenem.

AB3ay ucknioyeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-03.



HasHaueHHbIN noTpebuTenem Cpok yCTpaHeHWs1 HE4OCTaTKOB TOBapa ykasblBaeTcsi B 4OrFOBOPE UM B MHOM
noAnUCLIBAEMOM CTOPOHaMM JOKyMeEHTe NGO B 3asiBNEHUN, HanpaBlieHHOM NOTpebuTenem UCNONHUTENI.

3a HapylleHue NpeayCMOTPEHHbIX HACTOSLWEA CTaTbel CPOKOB YCTpaHeHWUsl HedoCTaTKOB BbIMOSTHEHHOM
paboTbl (OKasaHHOW YCMyr) UCMOMHUTENb YynnadvMBaeT MNoTpeGuTento 3a Kaxdblii OeHb MPOCPOYKU HeyCTOMKY
(neHio), pasmep M MNOPSAOK MCYMCIIEHUSI KOTOPOW OMpedensiioTcss B COOTBETCTBUMU C MyHKTOM 5 ctatbu 28
HacTosiLero 3akoHa.

B cnyvae HapylweHus yka3aHHbIX CPOKOB noTpebuTenb BNpaBe NPeAbsBUTb MUCTOMHUTENO WHbIE
TpeboBaHWs, NpeayCMOTpPeHHble NyHKTaMu 1 n 4 ctaTbm 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUA OTAENbHbIX TpeboBaHM noTpedbuTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWM LeHbl 3a BbIMOSIHEHHYIO paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUMN PAcXOAO0B MO YCTPAHEHWIO HEQOCTATKOB BbIMOMHEHHON paboTbl (OKa3aHHOW ycryru) CBOMMK Cunammu
WM TpeTbMMU NUAMK, a Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOMHEHUs [OroBopa, NpeayCMOTPeHHble NyHKTOM 1 cTatbun 28 u
nyHkTamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexar yOOBMETBOPEHUI0 B OECATUOHEBHbIA CPOK CO OHS
NpeabABEHUs: COOTBETCTBYIOLLEro TpeboBaHus.

2. Tpe6OBaHMﬂ FIOTp66I/ITeJ'IF| 0 6e3B03Me3AHOM M3roTOBMEHUU ,Cl,perﬁ Bewn n3 ogHopogHOro mMarepuana
TaKoro xe KaydecrtBa v O NOBTOPHOM BbIMOJIHEHUN pa60TbI (OKa3aHI/IM yCﬂyFM) noanexat yaoBleTBOPEHUD B
CPOK, YCTaHOBJ'IeHHbIIZ Aanda Cpo4YHOro BbIMNOJIHEHUA pa6OTbI (0Ka3aHl/IFI yCJ'IyFl/I), a B Clly4ae, eClim 3TOT CPOK He
YCTaHOBJ1€H, B CPOK, HDEAYCMOTpeHHbIVI AO0roBopomMm O BbINOJIHEHUN paGOTbI (OKGSaHMVI yCJ'IyI'VI), KOTOprVI ObIn
HeHaanexatwle NCnoJiHeH.

3. 3a HapyleHne NpeayCMOTPEHHbIX HACTOsILLIEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbLIX TpeboBaHM
noTpebutensa ncnonHuTens ynnadveaeT NOTpebuTento 3a Kaxabli eHb NPOCPOYKN HEYCTOMKY (NeHto), pasmep u
nopsaoK UCHUCINEHNSA KOTOPOW ONpeaenstoTcs B COOTBETCTBMU C NMYHKTOM S cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylleHusi CpoKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosiwen ctatbu, NoTpebuTenb Bnpase
npeabsaBUTb UCMIONTHUTENIO MHblE TPeOOBaHWS, NPeayCMOTPEHHbIE NYHKTOM 1 cTtatbn 28 n nyHkTamu 1 1 4 ctatbn
29 HacToswero 3akoHa.

CtaTbs 32. MpaBo noTpebuTens Ha OTKa3 OT UCNOJSIHEHUA AOroBopa O BbINOJIHEHMU PaboOT (OKa3aHUKU
ycnyr)

|-|0Tpe6l4Teﬂb BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbIMOJIHEHUN pa60T (OKa3aHMI/I yCJ'IyF) B
noboe BpemMA npu ycnosun onnatbl MUCNOJHUTENHO (*)aKTW—IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
NCNonHeHnem oba3aTenbLCTB No OaHHOMY O0roBsopy.

CrtaTtbsa 33. CMeTa Ha BbiNosiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTtbl (OkaszaHue ycnyrun), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM PaboThbI
(okasaHun ycnyrn), MOXeT ObITb COCTaBreHa TBepAasi Uiy npubnmanTenbHasi cMeTa.

CocTaBneHue Takon CMeTbl Mo TpeGOBaHMlO n0Tpe6|/|Ten;| UIn UCnosnHuTens obs3aTenbHo.

2. UcnonHutenb He BnpaBe TpeboBaTb YBEMUYEHUS TBEPAOW CMETbI, @ NOTPEOUTENb - €e YMEHbLUEHNS, B
TOM 4ucre B criyyae, Korga B MOMEHT 3aKIiouYeHUst 4OTOBOpa MCKIoYanacb BO3MOXHOCTb MPeAyCMOTPETb NOSHbIN
ob0beM nognexaimx BbIMOMHEHUIO paboT (OKa3aHMIo YCITyr) unmn HeobxoaMMbIX AN 3TOr0 PacxogoB.

WcnonHutenb umeet npaBso TpeGOBaTb yBenn4eHunq TBepﬂ,OVI CMeTbl Npun cCywecCTtBeHHOM BO3pacCTaHun
CTOMMOCTM MaTepunanos u O60py,EI,OBaHM$|, npenoctaBndeMbiX UCMNONMHUTENEeM, a TaKXKe OKa3blBaeMblX eMy
TpeTbMMN JnndamMm YyCryr, KOTOpO€ Hellb3A ObIno npeaycMoTpeTb Mnpu 3akr4YeHun [oroesopa. anI OTKase
FIOTpGGVITeJ'IFI BbIMOJTHUTb 3TO TpeGOBaHMe MCNOJTHUTESb BrnpaBe paCTOPrHyTb 40rosop B Cyne6HOM nopsaake.

3. Ecnn BO3HMKNA HEOBXOAUMOCTb BbIMOMHEHUS OOMOMHMTENbHbLIX PaboT (OkaszaHWs AONOMHUTENbHbIX
YyCnyr) m no 9TON MNPUYUHE CYLLECTBEHHOro MpeBbleHns NPUBNU3nMTensHOM CMeTbl, UCMONHUTENb 006sA3aH
CBOEBpPEMEHHO npeaynpeauTs 06 3ToM noTpebutend. Ecnu notpebuTtens He gan cornacve Ha npeBbILEHWE
NpubnM3nTenbHOW CMEeThbl, OH BNpaBe OTkasaTbCA OT UCMONHEHNst AoroBopa. B aTom criyyae ncnonHutens MoXeT



TpeboBaTb OT NOTPEOMTENS yNaThl LiEHbI 3@ BbINOSTHEHHYIO paboTy (OKka3aHHY yCryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeamBluMi notpebutens O HeobXxoAMMOCTU MpeBbIEeHNs
nNpubnuauTensHow cmeTbl, 06513aH NCMONHUTL AOroBOP, COXPaHSAa NpaBo Ha onnarty paboTsl (ycryrn) B npeaenax
NpubNM3nTEnNbHOM CMETbI.

Cratbs 34. BbinonHeHue paboTbl U3 Matepuana UCNONHUTeNs

1. Micnonnutenb 065s3aH BbINONHUTL paboTy, onpeaeneHHy 4OroBOPOM O BbIMOSTHEHUM paboThl, U3 CBOErO
mMaTepuana 1 CBOMMU cpecTBamu, eCINiM MHOE He NPeayCMOTPEHO JOrOBOPOM.

WcnonHutenb, npegocTaBuBLUMI MaTepuan Ans BbiNONHEHWs paboTbl, OTBEYaeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npaBunam ob OTBETCTBEHHOCTW NpoAaBLa 3a ToBapbl HEHaAeXallero ka4yecTsa.

2. Matepuan wvcnonHuTens onnavmeaeTcs notpebuTenem npu 3akniOYEeHMM YyKasaHHOro [orosopa
MOMHOCTBIO UMW B pa3mepe, yKasaHHOM B JOroBOpE O BbINOMHEHUN paboThbl C yCNOBUEM OKOHYaTENbHOro pacyeTa
npuv nony4yeHnn notTpedbutenem BbINOMHEHHON UCNONHUTENEM paboTbl, €Cnv MHOW NOPSAOK pacyeToB 3a Mmatepuan
NCMNOMHUTENS He NPeayCMOTPEH CornalleHnemM CTOPOH.

3.B cny4adax, npeayCMOTPEHHbIX 4OroBOpPOM O BbIMNOJTHEHUN pa60TbI, mMaTtepuan MoXeT ObITb npegocTaBlieH
NcnonHuTenem I'IOTpe6VITeJ'IIO B KpeauT. HOCHSAYIOLLI,EE M3MeHeHne UeHbl npegocTtaBlieHHOro B KpeauT MmaTtepuana
NCNONHUTENS He BrieveT 3a cobon nepepacyeta.

4. Martepyan wucnonHUTeNna un Heobxoaumble ANs BbINOMAHEHMS paboTbl TexHUYeckne cpencTea,
WHCTPYMEHTbI 1 MpoYee AOCTaBNATCA K MECTY BbINOMHEHNST paboT UCNONHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewbio) noTpedburtens

1. Ecnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbID WM 4aCTU4YHO U3 MaTepuana (C BeLLI,bIO) I'IOTpe6VITeJ'I$-|,
NCNosnHMTENb oTBE4YaeT 3a COXpPaHHOCTb 3TOro matepuana (BeLLI,I/I) 1 npaBuiibHOE ero ncnoJjib3oBaHue.

McnonHuTtenb 0643aH:

npegynpeanTb NoTpedbutens o HenpurogHoOCTU uUnNn HegobpoKayeCcTBEHHOCTU MepefaHHoro notpebutenem
mMaTepuana (Bem);

npeacTtaBuTb OTHET 00 n3pacxogosaHmm matepuana 1 BO3BpaTUTb €ro oCTaTok.

B cnyyae nomnHom unu 4YactuuHomn yTpaTthbl (NOBpexaeHUs) Mmatepuana (Bewm), NpuHATOro oT notpeburens,
ncrnonHuTenb 0653aH B TPEeXAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuanoM (BeLlbi) aHarormyHoro
Ka4yecTBa W MO XenaHuio NoTpebutens U3roToBUTb U3genue M3 OQHOPOOHOro martepuana (Belin) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Beliu) aHanorM4yHoro kavectBa - BO3MeCTUTb noTpebuTento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexaeHHOro) wmaTepuana (BewM), a TakkKke pacxofbl, MOHECEHHble
nortpedurtenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) matepuana (Bewm) onpegensercs, UCxogs U3 LeHbl maTepuana
(BeLum), cyLLleCTBOBaBLUEW B TOM MECTE, B KOTOPOM TpeboBaHMe noTpebuTtens AomkHO Gbino ObiTh Y40BNETBOPEHO
NcnonHUTENeM B Ae€Hb AOOPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMs Unn B AeHb BblHECEHUSI cyaebHOoro
peLleHus, ecnu TpeboBaHne noTpebutenst JO6POBONBHO YOOBNETBOPEHO He Bbino.

LieHa maTepuana (Bewiu), nepegaBaemMoro UCToNHUTEN0, ONPeaenseTcs B OrOBOPEe O BbINOSIHEHUM paGoThl
U1 B MHOM JOKYMEHTE (KBMTaHLUMK, 3aKase), NoATBEPXKAAIOLLEM €ero 3aKioYeHmne.

3. VicnonHuTtenb ocBo60XaaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYH MMM YacTUYHYIO yTpaTy (MoBpexaeHue)
maTtepuana (BeLwu), MPUHSATOro UM OT NoTpebuTens, ecnu noTpebuTens NpeaynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewiu), KOTOpble MOryT MoBMeYb 3a COOOM €ero MOMHYK WU 4YacTUYHyl yTpaTty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM ObiTb OOHapyXeHbl npwu
Hagnexatlen npuemMke UCNoNHMTEeNeM 3Toro Matepvana (BeLum).

CtatbAa 36. O6sizaHHOCTbL ucnonHuTens WHcgpopMupoBaTb noTpebutena o6 obcroATenbCcTBaAX,
KOTOpPble MOTyT NMOBNUATbL Ha Ka4eCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMOM yCcnyru) unm nosrneyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK



Wcnonuutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBaTbL NOTpebuTenss 0 TOM, YTO coGnogeHVe ykasaHun
notpedbutenss n uHble OGCTOATENBLCTBA, 3aBUCALLME OT MOTPEOMTENs, MOryT CHU3UTb Ka4yeCTBO BbIMOSTHSAEMON
paboTbl (Oka3biBaEMOW yCryr) unm noeneys 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

Ecnu notpebutenb, HECMOTpsi HA CBOEBPEMEHHOE U O0OOCHOBaHHOE MHM(OPMMPOBAHWE WCMOSHUTENEM, B
pasyMHbI CPOK He 3aMEHWUT HEeNpUrodHbIA MM HedoOPOKAYECTBEHHbLIN MaTepuar, He W3MEHWUT yKasaHui o
cnocobe BbINONMHEHUs1 paboTbl (OKasaHus ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOpblE MOryT
CHU3UTb KayecTBO BbINONMHAEeMOW paboTbl (OKa3blBAEMOMW YCMyru), WUCMOMHWUTENb BMpaBe oTKasaTbCsHd OT
NCNOJTHEHNS AOroBOpa O BbINOSIHEHMM PAbOoTbI (OKa3aHMKM yCcnyru) n notpeboBaTb NOSIHOrO BO3MELLEHUST YObITKOB.

CtaTbs 37. NMopsapnok n opmbl onnartbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycnyru)

|-|0Tpe6I/ITeﬂb 00s13aH onnaTtuTb OKa3aHHble eMy YyCrnyrn B nopdaake u B CPOKKU, KOTOPble YCTaHOBIEHbI
OOroBopoM C UCnosrHuTenem.

MoTpebutens o06s3aH ONNaTUTb BLIMNONIHEHHYK MWCMOMHUTENEM B MOfHOM obbeme paboTy nocne ee
npuHATUA notpedutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OMfayYeHa UM Npu 3aknoyYeHnn goroeopa
B MOSTHOM pa3Mepe Unu NyTeM Bblgayun aBaHca.

OnnaTa oka3aHHbIX ycnyr (BbIﬂOJ'IHeHHbIX pa60T) npon3BognNTCA nNnocpeacTBOM HalrilM4HbIX UINMn ©e3HannyHbIX
pac4yeToB B COOTBETCTBUU C 3aKOHOOATENbCTBOM Poccuiickonm CDe/J,epau,MM.

Mpn wncnonb3oBaHMM HanuMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
nNpou3BOAUTCA B COOTBETCTBUM C yKa3aHMeM npoAaBua (MCMOMHWUTENS) MyTeM BHECEHMS HanMYHbIX OEHEXHbIX
CpeacTs npogasuy (sMcnonHuteno), nmnbo B KPEeOUTHYH oOpraHusaumio, nmMbo NnaTtexHoMy areHTy,
OCYLLEeCTBNAWEMY AEATENbHOCTb MO npueMy nnatexen uandecknx nuuy, nmbo ©6aHKOBCKOMY nNNnaTexHoMmy
areHTy (cybBareHTy), OCyLlecTBNSKLWEMY OESATeNbHOCTb B COOTBETCTBUM C 3aKoHOO4ATENbCTBOM O BaHkax u
GaHKOBCKON AeATeNnbHOCTU, eCNU MHOE He YCTaHOBMNEHO defeparibHbiMM 3aKOHaMW MM UHBIMW HOPMaTUBHBIMM
npaBoBbiMKM akTamu Poccuiickon ®epepauun. lMpu atom obssatensctBa notpebutenss nepea npoaasLOM
(ncnonHutenem) no onnarte ToBapoB (paboT, yCryr) CUUTaTCS UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HAaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (McnonHuTeno), nubo B
KpeauTHYK opraHvM3aumio, nMbo NnaTtexXHOMy areHTy, OCYLLECTBISOWEMY AeATeNbHOCTb MO NpuemMy nnaTtexewn
dusnyeckmx nud, Nnbo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyllecTBRsWwemMy AeATernbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax 1 6aHKOBCKOWN AESATENBHOCTH.

CraTbs 38. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue oka3aHuUA OTAeNbHbIX BUAOB yCIyr

Mocneacteus HapyLlleHnd yCJ'IOBMVI [orosopos 00 okaszaHuM OTAEeNbHbLIX BUAOB ycnyr, ecrni Takne oroesopbl
No CBOEMY XapaKkTepy He noanagarT nog OencTBmne HacTosILen rnasbl, onpenendarTcAa 3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONIHEHUA OTAENbHbLIX BUAOB paboTt
noTtpebutensam

lMpaBuna okasaHus OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHWMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MNMpaButenbctBom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAS U OBLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJNEN

Cratba 40. denepanbHbii roCyAapCcTBEHHbIA KOHTponb (Hag3op) B obnactM 3awmTbl npas
nortpedutenen

1. depepanbHbll rocydapCTBEHHbIA KOHTpOmnb (Hagsop) B obnactu 3awmTtbl npaB  notpebutenen
ocyllecTBnsieTcss defepanbHbiM - OpPraHoM  UCMOSHUTENbHOW  BNacTW, YMNOMHOMOYEHHbIM [MpaBUTENLCTBOM
Poccuiickon degepaumm (ganee - opraH rocy4apCTBEHHOrO Hag3opa).

2. Tlpegmetom deagepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactm  3awmTbl npas
noTpebutenen ABNATCS:



1) cobniogeHne N3rotToBUTENSIMU, UCMOSNTHUTENAMU, NPOAaBLAMM, YNOSTHOMOYEHHBIMU OpraHu3auusmMn nnm
YNOSITHOMOYEHHBIMW  MHOMBUOYaNbHbIMX  NpeanpuHUMaTenamn, uMnopTepamu, BriagenbuamMy  arperatopos
obs3aTenbHbIX TpeboBaHMIN, YCTAHOBMNEHHbLIX HACTOALLMM 3aKOHOM, ApYrMMy denepanbHbiMUM 3aKOHaMU U MHbIMU
HOpMaTUBHbIMM MNpaBoBbIMW akTamum Poccuiickon depepaumn, a Takke akTtamu, COCTaBNALMMU MpaBo
EBpasninckoro SKOHOMUYECKOro COK3a, PErynmpyow M1 OTHOLWEHWS B 06nacTu 3awmTel NpaB notpeburenen;

2) cobniogeHne U3roToBUTENEM, UCMOMHUTENEM  (NMUOM, BbINOMHSOWMM  OYHKUMN  MHOCTPAHHOIO
N3roToBUTENS), NPOAaBLOM TpebGOoBaHMWIA, YCTAHOBMEHHBLIX TEXHUYECKUMW perriameHTamMmu, Unum obsizaTenbHbIX
TpeboBaHWi, Nognexalumnx NPUMEHEHMIO OO AHA BCTYNNIEHUS B CUITY TEXHUYECKUX PErNaMeHTOB B COOTBETCTBMU C
depepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-93 "O TexHU4EeCKOM perynmpoBaHun”.

3. Opranuzaumss u ocyllecTeneHne denepansHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca PepepanbHeiM 3akoHoM oT 31 uona 2020 roga N 248-93 "O
rocygapCTBEHHOM KOHTpone (Hag3ope) u MyHuumnansHOM KoHTpone B Poccuickon ®egepauun’.

4. TlonoxeHne o denepanbHOM TOCyOapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl Mpas
notpebutenen yreepxaaetca MNpasutenscteom Poccuiickon ®epepauun.

5. B nonoxeHun o cbenepanbHOM rocygapCTBEHHOM KOHTpore (Hagsope) B 0bOnacTu 3awmTbl Npa.
notpebutenen ykasblBalOTCA HaMMEHOBaHUE W CTPYKTYPHbIE 3MEMEHTbI TEXHWYECKOro pernameHTa u (unm)
0bsa3aTenbHbIX TpeboBaHU, NoANEXaLUMX NPUMEHEHUIO OO OHS BCTYMNMEHUSA B CUMY TEXHUYECKUX PETNTAaMEHTOB B
cooTBeTCTBMU C PepepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHMYecKoM perynmpoBaHum’,
oLeHKa cobnogeHns KOTOpbIX OCYLLECTBMSETCH B paMKax dedepanbHOro rocygapCTBEHHOro KoOHTpons (Hagsopa)
B obnactu 3awmTbl npaB noTpebuTtenewn, a Tawke BWAbl NPOAyKUMM, siBNSwWmMecs obbektamu dedeparnbHOro
rocyapCTBEHHOrO KOHTpONs (Hag3opa) B 06racty 3awmThbl NpaB notTpebutenen.

6. OpraH rocygapCTBEHHOro Haas3opa €eXerogHo roTOBUT rOCy[apCTBEHHLIM OOKNad O 3awmte npas
notpebutenen B Poccuickon ®Penepaumm B nopsgke, ycraHoBrneHHoMm NpaBuTtensctBom Poccuiickon depepaumm.

7. OpraH rocygapCTBEHHOIO Hag3opa BnpasBe obpawartbCsd B Cyd C 3asBMEHWSMM B 3aliMTy Mpas
notpebuTtenen M 3aKOHHbIX WHTEPECOB OTAENbHbLIX MOTpebuTtenen (rpynnbl notpebutenei, HeonpenerneHHOro
Kpyra noTtpebuTenen), a Takke C 3agBneHVsSMUM O MUKBMAALMU MW3roTOBUTENS (MCMONMHWUTENS, npoAasua,
YMNONIHOMOYEHHOW OpraHu3auun, uMnopTepa, Bnagenbla arperatopa) nnbo O npekpalleHnn OeaTernbHOCTU
WHOMBMAYaANbHOrO npeanpuHuMaTens (YnorHOMOYEHHOro WHAMBMAYaNbHOro npeanpuvHuMarensl) 3a rpyboe
(noBnekwee cMepTb UMM MaccoBble 3aboneBaHnsi, OTpaBnNeHUs nogen) HapyLleHne npae notpeduTtenen.

8. OpraH rocyOgapCTBEHHOIO Hagsopa B Mopsidke, YCTAaHOBIIEHHOM 3akoHoAaTenbCcTBOM Poccuiickoin
depepaummn, MoXeT ObITb NMPYBREYEH CyOoOM K y4acTUio B Aeflie, a Takke BrpaBe BCTynaTb B [eno Mo CBoeMn
MHULUMATUBE UMW MO MHMUMATMBE Nuu, Y4acCTBYHOLWMX B Aerne, AN Aayu 3aKMoyveHust No geny B Uensix 3awutol
npae noTpeGutenen B paMkax rpaxkaaHCcKoro Unu agMMHUCTPaTUBHOIO CY0NPOM3BOACTBA.

9. OpraH rocyapcTBEeHHOro Haa3opa BrpaBe [aBaTb Pa3bsACHEHWA MO BOMPOCaM NMPUMEHEHWUS! 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuiickoin depepaunu, perynupyowmx OTHOLWEHUS B 0BracTy 3aluThl
npae notpe6utenen.

10. KoHcynbTMpoBaHMe, npodunakTMyecknn BM3UT, HabnwogeHne 3a cobntogeHnem obsas3aTenbHbIX
TpebosaHui, Bble3gHoe obcnegosaHne MOryT NPoBOAUTLCSA heaepanbHbIMU rOCYAapCTBEHHBIMU YUYPEXAEHNSMM,
noaBeaoMCTBEHHbIMW OpraHy rocygapCTtBeHHOro Haasopa, B nopagke u crnyyadx, yCTaHOBJIEHHbIX MOJioXXeHnem o
dhenepanbHOM rocygapCcTBEHHOM KOHTpose (Hag3ope) B obnactuy 3awmuTel npae notTpebutenen.

Ctatbs 41. O6sA3aHHOCTb U3roToBUTENSs (MCMONHUTENs, NpoAaBLa, YNOJTHOMOYEHHOM opraHu3auumn
MU YNOSIHOMOYEHHOro MHAUBMAYaNbLHOro npeanpuHUmaTens, MMnopTepa, Bnagenbua arperatopa) no
npepocTaBneHuo MHopmMaumm opraHy rocyaapcTBeHHOro Hag3opa

N3rotoButens (McnomHWTENb, nNpoAaBel, YNOMIHOMOYEHHAs OpraHusaums WM - YNONIHOMOYEHHbIN
WHAMBMAYaneHbIM  NpegnpuHMMaTens, WMnopTep, Brnageney arperatopa) no TpeboBaHuio  opraHa
rocyAapCTBEHHOr0 HaAas3opa, €ero [AOMKHOCTHbIX vl 006s3aH MpeaocTaBuTb B YCTAHOBMEHHBbIN UMW CPOK
OOCTOBEpHblE CBeOeHWs, OOKYMeHTauuio, OObACHEHWS B MNUCbMEHHOW W (MnM) YCTHOM OpME U  WHYI0
nHopmaumo, HeobxoanMy AN OCYLLEeCTBEeHUS OpraHOM roCyapCTBEHHOro Hags3opa U ero OOMKHOCTHLIMU
nuuamm NoSIHOMOYMIA, YCTaHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®egepauuu.



Cratbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

CtaTbs 42.1. NMonHoMo4msi BbICLUMX UCTIONHUTENbHbLIX OPraHOB rocyfapCTBEHHOM BNacTu CybOLEKTOB
Poccuiickon ®epgepaumm B ob6nactu 3awmtbl NpaB noTpedéutenen

1. BbICLUMIA MCNOMHUTENBHLIA OpraH rocygapCTBEHHOW BNacTM COOTBETCTBYLLEro cybbekta Poccuiickon
dPepepaumm OCyLLEeCTBNSET MEPONpUATMS MO peanu3auun, obecnedyeHuio u 3awmte npae noTpebutenen u B
npegenax cBoUxX NOIHOMOYMIA NPUHUMAaET onpeaeneHHble Mepbl.

2. B uensax cogencteusi 3awuTe npaeB noTpedbuTtenen opraHbl WMCMOMHUTENBbHOW BracTn cybbekToB
Poccuinickon depepaumm paspabartbiBaloT pervoHasnbHble NporpaMmmbl MO 3awWMTe npaB notpebutenen wu
OKa3bIBaKOT COAENCTBME OpraHaM MECTHOro camoyrnpasneHns u obLecTBeHHbIM 00beauHeHusam notpebutenen
(nx accoumaumam, coo3am) B OCYLLECTBNEHUM UMK 3aLUUTbI NpaB NoTpedbuTtenen.

3. OpraH rocyqapCTtBeHHOro Hapagsopa yTeBepXaaet Metoandyeckme pekomeHgauumnm no paspa60TKe n
peanu3aunn permoHalibHbIX U MyHULUUNAlbHbIX NporpamMm no 3awinte npas I'IOTpEGI/ITGJ'IEVI.

CraTtbAa 42.2. MNepepaya ocylecTBNeHUs NOJIHOMOYUIA OpraHa rocyAapCTBEHHOro Hag3opa opraHam
McnonHuTeNnbLHOW Bnactu cybbektoB Poccuinckon ®epepauum

lMonHoMouMa opraHa rocygapCTBEHHOrO Hag3opa MO OCYLLEeCTBREeHU0 deaepanbHOro rocygapCTBEHHOIO
Hag3opa B obnactv 3awuTbl npaB noTpebuTenenm MOryT nepefaBatbCa ANA  OCYLLECTBIIEHUS OpraHam
NCnonHMTENBbHOW BracTun cybbekToB Poccunickon Pepepaumm noctaHoBneHusmu [NpaeButensctBa Poccuiickom
depepaummn B nopsigke, yctaHoBrneHHom deaepanbHbiM 3akoHOM OT 6 okTs16psa 1999 roga N 184-03 "O6 o6wmx
NpUHLMNax opraHuM3auumn 3akoHodaTenbHbIX (NpeacTaBUTENbHbIX) M UCMNONTHUTENBHBIX OPraHoOB rocyaapCTBEHHON
Bnactu cybbekToB Poccuiickon Pepgepaummn”.

Cratbs 42.3. Moaa4ya n paccmoTpeHue obpalleHun noTpeburtenen

1. OBpaweHne noTpebutens MOXeT ObITb HanpaBneHo B MMCbMEHHON hopMe Ha OyMa)HOM HocuTene unm
B 3NIEKTPOHHOW (popme B OpraH rocygapCTBEHHOrO Hag3opa, WHble YMNONMHOMOYEHHble dhedepanbHble OpraHbl
WCNOSMHUTENBHOM BrlacTW, OpraH WCNonHWTenbHon Bnactu cybwekta Poccuiickon depepaumm nmbo opraH
MECTHOro camoyrnpaeneHust.

2. ObpalleHue noTpedbutens MOXeT ObiTb HaMpaBneHO MO MOYTE, C UCMOMb30BaHNEM WHEOPMALMOHHO-
TeNneKkoMMYyHUKaLUMOHHON ceTu "MHTepHeT", B TOM uucre oduunanbHOro cavta opraHa rocygapCcTBEeHHOro
Haa30pa, VHbIX YNOMHOMOYEHHbIX (hefepanbHbiX OpPraHoOB WCMONHUTENbHOW BNacTu, OpraHa WCMOMHWUTENbHOW
Bnactu cybwekrta Poccunckon degepaumm nnbo opraHa MeCTHOro camoynpaerneHus (B cydbektax Poccuickon
depepaumm - ropogax cdepepanbHoro 3HadeHmst Mockse, CaHkT-INeTepOypre n CeBactonosne ¢ UCMOfib30BaHNEM
oduumanbHOro canTa opraHa MECTHOro camoynpaBfeHust B Crnydae, ecrnv 3TO NpedyCMOTPEHO 3akoHamMu
cybbvektoB Poccuiickon ®epepauumn - ropogoB  denepanbHoro 3HaveHusi Mocksbl, CaHkT-lleTepbypra wu
CeBacTonons), eguMHoro nopTtarna rocyaapCTBEHHbIX WM MyHUUMNarnbHbIX ycnyr nubo perMoHanbHOro noprana
rocy4apCTBEHHBIX U MyHULMMANbHBIX YCIYT, @ Takke MOXET ObITb MPUHATO MPU NIMYHOM Npueme 3asBUTeNs.

3. B MHOrodyHKUMOHanbHbIX LeHTpax NpefoCTaBfeHns rocygapCTBEHHbIX U MYHUUMNAMbHBIX YCIyr MOryT
OCyLLeCTBNATLCA NpueM obpalueHnii noTpebuTtenen n KOHCYNbLTMPOBaHue noTpebuTenen No BONpocam 3alUumThl UX
nMpaB Ha OCHOBaHUWM COrNaWeHnd O B3aMMOLEWCTBMM  MeXAY MHOroyHKUMOHaNbHbIMK  LieHTpamu
NpefoCcTaBneHns rocygapCTBEHHbIX WM MyHULMMANbHbIX ycnyr v dedepanbHbiMU OpraHaMu UCMONHUTENbLHON
BMacTW, opraHaMu rocyaapCTBEHHbIX BHEOHOMKETHbIX (POHAOB, OpraHamu rocyfapCTBEHHOW Bractu CybbekToB
Poccunckon ®egepaumm, opraHamy MECTHOTO CaMoynpaBreHns.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB NoTpebuTenen, yCTaHOBINEHHbLIX 3aKOHaMWU WU
MHbLIMW HOPMaTMBHbLIMM NpaBoBbIMU akTamu Poccuickon ®epepaunm

3a HapylleHue npaB NoTpeGuTenen, yCTaHOBMEHHbIX 3aKOHAMW U WHbIMU HOPMaTUBHbLIMK MPaBOBLIMU
aktamu Poccuiickont ®enepauunn, npogasel (UCMOMHUTENb, U3TOTOBUTENb, YMOMHOMOYEHHAs OpraHu3auust Unm
YNOMHOMOYEHHbIV UHOVBUAYATbHbLIA NPEeANpPUHMMATENb, UMNOPTEP) HECET aaMUHUCTPATUBHYIO, YTOMOBHYO WK
rpakgaHCKO-NpaBOBYHO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickoin degepaumm.

CtaTbs 44. OcywiecTBneHue 3awWwmTbl NpaB NOTpedbuTenem opraHamMm MeCTHOro camoyrnpaBrneHusi



B uensx 3awuTbl NpaB noTpeduTenen Ha TeppUTOPUM MYHULMMNANbHOrO OOGpPa3oBaHWs OpraHbl MEeCTHOro
camoyrpaBrieHNs BrpaBe:

paccMmaTpvBaTb oOOpalleHuss noTpeduTenen, KOHCYNbTUpOBaTb MX MO BOMpocaM 3awuTbl MNpa.
notpebutenein;

obpalatbCs B cyabl B 3alLMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenein);
paspabaTtbiBaTb MyHULMNANbHbIE NpOrpamMmbl Mo 3almte npas noTpebutenen.

Mpwu BbISIBNEHUN no obpalleHnto noTpebutens ToBapoB (paboT, yCnyr) HeHaanexallero KauecTsa, a Takke
OMacHbIX AnNsl XKW3HM, 300POBbsi, WUMyLLECTBA MNOTPeOUTENEn W OKpyXawLwen cpefbl opraHbl MECTHOro
camoyrnpaBrieHUs1 He3amMeanuTenbHO M3BelarT o6 3ToM deaepanbHble opraHbl UCMOMHUTENBHOW BRacTu,
OCYLLIECTBMAOLME KOHTPOSb 3a Ka4eCTBOM 1 6e30MacHOCTLIO TOBapoB (paboT, ycnyr).

YacTtb TpeTbs yTpaTtuna cuny. - ®egepansHbiin 3akoH oT 18.03.2019 N 38-03.
Cratbs 45. NpaBa ob6wecTBeHHbIX 06beAnHeHU NnoTpebuTenen (MX accoumaLmn, Co30B)

1. paxpaHe BrpaBe 00beguHATBCS Ha [[OOPOBOMBHOM OCHOBE B OOLWECTBEHHble 00beaMHEeHUus
notpebutenen (Mx accoumauun, co3bl), KOTOpble OCYLLECTBAIOT CBOK [OESTEeNbHOCTb B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 060beanHeHn (Mx accoumanmin, Co30B) N 3akoHodaTenscTBoM Poccunckon ®enepaumn.

2. ObuwecTtBeHHble 06beanHeHUus |'|0Tpe6|/|Tene|7| (I/IX accoumnauunu, COIO3bI) ana ocyuwecrtBneHna CBOUX
YCTaBHbIX uenen Brnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHun k ToBapam (pabotam, ycrnyram), a Takke NPOEKTOB
3aKOHOB M MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccurickon degepaunn, perynmpyowmnx OTHOLWEHNS B obnacTtu
3awuThl Npas noTpebuTenen;

MPOBOANUTL HE3aBWCUMYIO 3KCMepTudy KadecTBa, 6esonacHoCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MOTPEBUTENLCKUX CBOMCTB TOBapoB (paboT, ycryr) 3asBrieHHon npoaasuamu (M3roTOBUTEMNSIMU,
UCMONMHUTENSAMMN) MHAPOPMALIUM O HUX;

OCyLLEeCTBMNATb OBOLLECTBEHHbIM KOHTPOMb 3a cobniogeHnem npaB notpebutenen v HanpaensaTe B Oprad
rocyaAapCTBEHHOrO Haa3opa M OpraHbl MECTHOrO camoynpasrieHus MHgopMauuio O hakTax HapyLleHui npas
notpebutenen Ona npoBedeHMs MPOBEPKM 3TUX (PAKTOB U MPUHATUSA B Cnyvae WX MNOOTBEPXKOEHUS Mep Mo
NnpecevYeHni0 HapylleHMn npaB noTpebutenen B npegenax MNOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCMEPTU3 N0 pakTam HapyLLEeHWI NpaB NoTpebuTenel B CBA3M ¢ oOpalleHusamn notpedutenei. MNpu
OCYLLECTBINEHUN 0OLLECTBEHHOIO KOHTPOsi 0OLLIECTBEHHbIE 06bEANHEHNST NOTPEbUTENEN (MX accoumauun, Corabl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMONMHUTENEN, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHusauun unm
YMONTHOMOYEHHbIX  MHAMBUAyaNnbHbIX  MpeanpuHUMartenen, MMMIopTepoB)  MNpeAcTaBfeHMe  OOKYMEHTOB
(BbINONHEHNE OENCTBMUI), 00513aHHOCTb NpeacTaBnenHns (BbIMONTHEHNS) KOTOPLIX MO TpeboBaHMo noTpebutensa He
yCTaHOBMEHa 3aKOHOM;

pacnpocTpaHsaTb MHOPMaUUIo O npaBax noTpebuTtenen n o HeobBXOAMMbIX OEWCTBUAX MO 3alimTe 3TUx
npaB, O pesynbTaTax CPaBHUTENbHLIX WCCNEeAOBaHWIA KavyecTBa TOBapoB (paboT, ycnyr), a Takke WHYH
nHdopmaumto, koTopas bygetr cnocobCTBOBaTb peanusauMum MpaB M 3aKOHHLIX WMHTEPECOB MNOTpebuTenei.
Mybnukyemble oOLECTBEHHBIMU O0BbEAMHEHNsIMM NoTpebuTenen (Ux accoumaumsiMy, CoK3amu) pesynbTaTbl
CpaBHMTENBHbBIX UCCNEAOBaHMI Ka4yecTBa TOBApOB (paboT, ycnyr) He SBNSTCA pekriamon;

BHOCUTbL B pefeparnbHble opraHbl NCMONMHUTENBbHON BRACTW, OPraHu3aummn npeaioxeHns o NPUHATMN Mep no
MOBbLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBMEHUIO NPOWM3BOACTBA W peanusauun TOBapOB
(BbINONHEHMA paboT, okasaHusA Yycnyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPEABABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenscTBoM Poccunckon depepauun o
TEXHMYECKOM perynmpoBaHumn o6a3atenbHbIM TpeboBaHuAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaepanbHble opraHbl WCMOMHWUTENbHOW BriacTy MaTepuanbl O
MPUBMEYEHNN K OTBETCTBEHHOCTM MWL, OCYLLECTBSAIOLWMX NPOU3BOACTBO M peanu3auuio TOBapoB (BbINOMHEHUE
paboT, okalaHuWe YyCryr), He COOTBETCTBYHLUUX NPEODBSBISEMbIM K HAM 0b6s3aTenbHbiM TpeboBaHMUSIM, a Takke
Hapyuwawwmnx npasa n0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIE 3aKOHaMU U UHbIMU HOPMATUBHbLIMU MNPaBOBbIMU aKTaMu
Poccuiickon ®epepaumu;



obpaluaTtbca B opraHbl NPOKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbl O NMPU3HAHWUN HEeAeWCTBUTENbHLIMK
akToB hefeparnbHbIX OpraHoB WCMOSHUTEMbHOW BriacTW, akTOB OPraHOB WCMOMHUTENbHOW BRacT CybbeKkToB
Poccunckon ®egepauum n akToB OpraHOB MECTHOro camoynpabfeHus, MpoTMBOpeYaluX 3akoHaM U WHbIM
perynvpyoLwmm oTHOLEHUA B 06nacTu 3awmTbl npaB noTpebutenein HopMaTUBHLIM NPaBoOBLIM akTam Poccuiickon
depepauuy;

obpallaTbCa B Cydbl C 3asBMEHUSIMW B 3allUTy MNpaB noTpebutenein u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnsl noTpeduTenewn, HeonpeaeneHHoro kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCydapCTBEHHOrO Hagsopa B (OPMUPOBAHUU  OTKPLITLIX U
00LeaoCTYNMHbIX FOCYy4apCTBEHHbLIX WH(OPMAaLUMOHHBLIX pecypcoB B obnactu 3awuTbl npaB noTpebutenen,
kavecTBa 1 6esonacHoOCcTM ToBapoOB (paboT, ycnyr).

Crtatbsa 46. 3awmTa npaB u 3aKOHHbIX MHTepeCcoB HeonpeaneneHHOro Kpyra n0Tpe6MTenel7|

OpraH rocygapCTBEHHOIO Hadsopa, opraHbl MECTHOro camMoynpaBlieHWsl, OOLLIEeCTBEHHble 00beaVHeHus
notpebutener (Mx accoumauuu, cO3bl) BrpaBe MPeabsiBNSTb UCKM B CYAbl O MpeKpaleHU MpoTUBOMPaBHbIX
OEeNCTBMN M3roToBUTENS (MCMOMHUTENS, NPOAAaBLA, YMONHOMOYEHHOW OpraHu3auuv WM YrorTHOMOYEHHOMo
VHOVBWAYANbHOMO NPeAnpuUHMMAaTENsl, UMNopTepa) B OTHOLLEHUM HEONPEAENIEHHOro Kpyra notpebutenei.

Mpn yOooBNeTBOpPEHUM TaKOro Mcka cyfn o00sA3biBaeT MpaBOHAPYLUUTENS JOBECTU B YCTAHOBIIEHHLIN CyoOM
CPOK Yepe3 cpecTBa MaccoBOW MHbopMaLumun U nHsIM cnocobom Ao cBefeHus NOTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHytO Cumny pelleHue cyda O MpW3HaHMM OENCTBUA M3roToBUTENs (MCMonHWUTens,
npodasua, YMNOSIHOMOYEHHOW OpraHu3auMm WM YNONHOMOYEHHOrO MHAMBMAYanbHOrO nNpearnpuHMMaTens,
nmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuBaroLLero Uck noTpebutens o sawmTte ero npas, BO3HWKLUMX BCREACTBUE HACTYMNMEeHUs rpakgaHCKo-
npaBoOBbIX NOCNeACTBMN AENCTBUA U3roTOBUTENS (MCMOMHUTENS, NpogasLa, YNOSTHOMOYEHHON OpraHv3aunmM unm
YMOSTHOMOYEHHOIo HAMBUAYAaNbLHOro NpeanpuHMMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMENU NN MECTO Takue
OEVCTBUS U COBEPLUEHbI N OHW M3rOTOBUTENEM (MCNONHWUTENeM, NpoaasBLIOM, YNONHOMOYEHHOW OopraHu3aumnen
NN YNOSTHOMOYEHHBIM MHAMBUAYalNbHbLIM NpeanpuHuMaTenem, UMNOPTEPOM).

OaHOBpPEMEHHO C YOOBMNETBOPEHNEM UCKA, MPEABABIEHHOIO 00LECTBEHHBIM 00beaMHEHNEM NOTpebuTenen
(nx accoumaumen, COK30M), OpraHamum MECTHOro CaMoynpaBfeHUs B WHTepecax HeonpeaenieHHoro Kpyra
notpebutenen, cyq NpMHMMaeT pelleHne O BO3MeLleHUMM obLiecTBeHHOMY obbeauHeHuo noTpebutenen (Mx
accoumauun, corsy), opraHaMm MeCTHOro camoyrnpaBfieHUMsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TakKe MHbIX BO3HUKLIMX A0 OOpalleHus B Cy4 U CBA3AHHbIX C pAacCMOTPEHMEM [eria HEOOXOAMMBIX pacxonoB, B
TOM YuMCrie pacxoAoOB Ha NPOBeAEHNE HE3ABNCUMOW 3KCMEPTU3LI B CIlydae BbISIBNIEHWS B pe3yrnbTaTe NpoBeaeHus
TaKoW aKCnepTu3bl HapyLLeHns obs3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram).
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